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News for members of Congress and their staffs — January 2024

Encourage taxpayers to Get Ready now to file their 2023 return

The Get Ready campaign is an annual communication and outreach effort that
encourages taxpayers to take steps now to file timely and accurately in 2024. Planning
ahead can help people file an accurate tax return and avoid delays in processing that
can slow tax refunds.

Gather and organize tax records. Individuals should have all their tax and income
information available before filing to ensure the return is complete and accurate. Having
a copy of last year’s return handy can serve as a guide when getting ready to file.

A key record to have before filing is all Forms W-2 from employers. Filers should not
use the information from their final pay statement(s) to prepare and file their tax return.
Doing so can cause processing and refund delays because information on a final pay
statement often differs from the information on a Form W-2 received by the IRS.

Other important documents include the 1095-A, Health Insurance Marketplace
Statement, Forms 1099-MISC or other income statements for workers in the gig
economy, Forms 1099-INT for interest received, and Forms 1099 from banks, issuing
agencies and other payers.

Log in or set up IRS Online Account. Taxpayers and ITIN holders can securely
access their tax records and many IRS services by creating or logging in to their online
account at IRS.gov/account. With an online account, taxpayers can:

Make or schedule payments.

View tax owed and payment history.

Request transcripts.

View or apply for payment plans.

See digital copies of some IRS notices.

View key data from their most recently filed tax return, including adjusted gross
income.

e View and approve power of attorney and tax information authorization requests
from tax professionals.
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Use direct deposit. The fastest way for individuals to get their tax refund is by filing
electronically and choosing direct deposit. Direct deposit gives individuals access to
their refund faster than a paper check.

Those without a bank account can learn how to open an account at an FDIC-insured
bank or through the national Credit Union Locator Tool. Veterans should review the
Veterans Benefits Banking Program for access to financial services at participating
banks.

Prepaid debit cards and mobile apps may allow direct deposit of tax refunds. They must
have routing and account numbers associated with them that taxpayers can enter on
their tax return. The mobile app provider or financial institution can confirm which
numbers to use.

IRS tools and resources for the 2024 filing season. Tax information, resources and
account management tools are available 24 hours a day. On IRS.gov taxpayers will
find:

¢ Interactive Tax Assistant — Based on user input, this anonymous tool provides
answers to tax law questions specific to the user’s circumstances.

e What is Taxable and Nontaxable Income? — Find out what income is taxable
and nontaxable.

e Credits & Deductions — Learn how credits and deductions work, what credits
and deductions are available and who can claim them.

e Forms and Instructions — Access a library of IRS forms, instructions and
publications on virtually any tax topic, many in multiple languages and accessible
formats.

e Frequently Asked Questions — Get plain language answers to the most
frequently asked questions on a variety of topics.

e Free File — Select and use commercial software to prepare and file federal
income taxes online for free. Taxpayers comfortable preparing their own taxes
can use Free File Fillable Forms, regardless of income, to file their tax returns
either by mail or online.

e Volunteer Income Tax Assistance/Tax Counseling for the Elderly — Find
organizations that provide free tax help for eligible persons that include working
families, the elderly, the disabled and people who speak limited English.

e Directory of Federal Tax Return Preparers — Search for tax preparers in their
area who hold professional credentials recognized by the IRS.

e Where’s My Refund? — Check the status of a refund within 24 hours after the
IRS accepts an e-filed return or four weeks after mailing a paper return.

e Payments — Pay by direct debit from a bank account or choose an approved
payment processor to pay by credit or debit card for a fee. Also apply for a
payment plan and learn about the IRS Offer in Compromise program.
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The IRS provides information and resources in as many languages as possible and
enhanced services for people with disabilities, including through the Accessibility
Helpline at 833-690-0598.

Visit the Get Ready webpage at IRS.gov/getready for additional resources.

The IRS encourages congressional offices to follow the annual Get Ready campaign
and share IRS messages with their constituents. The campaign includes:

e A special page on IRS.gov with the latest Get Ready material.
e A series of news releases and tax tips anyone can subscribe to and share.
¢ |IRS social media messages.

IRS helps taxpayers by providing penalty relief on nearly 5 million 2020
and 2021 tax returns; restart of collection notices in 2024 marks end of
pandemic-related pause

In a major step to help people who owe back taxes, IRS announced new penalty relief for
approximately 4.7 million individuals, businesses and tax-exempt organizations
that were not sent automated collection reminder notices during the pandemic.

The IRS will be providing about $1 billion in penalty relief. Most of those receiving the penalty
relief make under $400,000 a year.

Due to the unprecedented effects of the COVID-19 pandemic, the IRS temporarily suspended
the mailing of automated reminders to pay overdue tax bills starting in February 2022. These
reminders would have normally been issued as a follow up after the initial notice. Although
these reminder notices were suspended, the failure-to-pay penalty continues to accrue for
taxpayers who did not fully pay their bills in response to the initial balance due notice.

Given this unusual situation, the IRS is taking several steps in advance of resuming normal
collection notices for tax years 2020 and 2021 to help taxpayers with unpaid tax bills, including
some people who have not received a notice from the IRS in more than a year.

To help taxpayers as the normal processes resume, the IRS will be issuing a special reminder
letter starting next month. The letter will alert the taxpayer of their liability, easy ways to pay and
the amount of penalty relief, if applied. The IRS urges taxpayers who are unable to pay their full
balance due to visit IRS.gov/payments to make arrangements to resolve their bill.

The IRS is also taking steps to waive the failure-to-pay penalties for eligible taxpayers affected
by this situation for tax years 2020 and 2021. The IRS estimates 5 million tax returns -- filed by
4.7 million individuals, businesses, trusts, estates and tax-exempt organizations -- are eligible
for the penalty relief. This represents $1 billion in savings to taxpayers, or about $206 per return.

As a first step, the IRS has adjusted eligible individual accounts and will follow with adjustments
to business accounts in late December to early January, and then trusts, estates and tax-
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exempt organizations in late February to early March 2024. Nearly 70 percent of the individual
taxpayers receiving penalty relief have income under $100,000 per year.

Employers who received questionable ERCs can repay at discounted
rate through new voluntary program

As part of an ongoing initiative aimed at combating dubious Employee Retention Credit
(ERC) claims, the IRS launched a new voluntary disclosure program to help
businesses who want to pay back the money they received after filing ERC claims in
error. The new disclosure program is part of a larger effort at the IRS to stop aggressive
marketing around ERC that misled some employers into filing claims. The special
disclosure program runs through March 22, 2024, and the IRS added provisions
allowing repayment of 80% of the claim received. Additional details can also be found in
the related fact sheet.

IRS sends 20,000 letters disallowing improper ERC claims

As part of continuing efforts to combat dubious Employee Retention Credit (ERC) claims, the
IRS is sending an initial round of more than 20,000 letters to taxpayers notifying them of
disallowed ERC claims. The IRS is rejecting claims for entities that did not exist or did not have
paid employees during the period of eligibility.

Business Tax Account expands to S-corporations and partnerships

As part of continuing transformation work, the IRS recently launched the second phase of a new
online self-service tool for businesses that expands the Business Tax Account capabilities and
eligible entity types. As a result, individual partners of partnerships and individual shareholders
of S corporation businesses are now eligible for a Business Tax Account, in addition to sole
proprietors.

Available at IRS.gov/businessaccount, the new Business Tax Account is a key part of the
agency's continuing service improvement initiative.

IRS is rolling out a new Direct File pilot

The IRS published the latest executive column, “A Closer Look,” from the IRS Direct
File team, highlighting the Direct File pilot, featuring a new tax filing service that will
allow eligible taxpayers to file their taxes online, for free, directly with the IRS.

“We’'re eager to introduce Direct File in 2024,” said the Direct File team. “We invite you
to continue to follow our progress as we approach tax filing season, and we hope you’ll
consider whether Direct File could be the right tax filing option for you and your family.”
Read more here. Read the Spanish version here.
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Taxpayers should make sure they‘re withholding enough tax; last
quarterly payment for 2023 due Jan. 15, 2024

Individuals may want to consider adjusting their withholding if they owe taxes or will receive a
large refund on their 2023 federal tax return. Changing withholding can help avoid a tax bill or
let individuals keep more money each payday. Life events — like getting married or divorced,
welcoming a child or taking on a second job — may also be reasons to change withholding.

Taxpayers may want to consider completing a new Form W-4, Employee's Withholding
Certificate, each year and when personal or financial situations change. Individuals who receive
a substantial amount of nonwage income should make quarterly estimated tax

payments. Nonwage income may come from:

o Self-employment.
¢ |nvestments.
o Taxable Social Security benefits.

e Pensions and annuities, in some instances.

The last quarterly payment for 2023 is due on Jan. 17, 2024. Estimated tax payments are
normally due the 15th of April, July, October and January. Individuals can log in to their IRS
Online Account to make a payment online or go to IRS.gov/payments.

Pre-filing Season Awareness Events conducted by TAS

The Taxpayer Advocate Service (TAS) will host Pre-filing Season Awareness Events through
March 2024 within local communities to help taxpayers get ready for the upcoming filing season.
During these events, TAS will share tips to avoid common return preparation errors to help
avoid unnecessary processing and refund delays this tax season.

Taxpayers can visit the TAS website to learn more about the events in their area.

IRS Independent Office of Appeals releases fiscal year 2024 priorities

The IRS Independent Office of Appeals released its Focus Guide for fiscal year 2024.
The guide (PDF) highlights where Appeals will be improving taxpayer service in its
mission to resolve tax disputes in a fair and impartial manner without the need for
litigation.
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IRS Criminal Investigation (Cl) released FY23 Annual Report
highlighting more than 2,600 investigations, $37.1 billion identified
from tax and financial crimes.

The FY23 Annual Report issued in December, details statistics, as well as important
partnerships and significant criminal enforcement actions from the past fiscal year, which began
Oct. 1, 2022, and ended Sept. 30, 2023.

“IRS Criminal Investigation plays a vital role for tax administration and law enforcement, and the
results from the past year dramatically illustrate the results,” said IRS Commissioner Danny
Werfel. “Criminal Investigation’s work has identified tens of billions of dollars on issues including
tax fraud, money laundering and cybercrimes. The work of Criminal Investigation employees —
who often put themselves in harm’s way to get the job done — continues to make a difference in
helping uphold tax laws and protect taxpayers.”

Cl is the only federal law enforcement agency that spends 100% of its time on financial
investigations. The agency uses data analytics to identify and investigate some of the most
complex financial crimes. During FY23, Cl investigators queried Bank Secrecy Act (BSA) data in
over 89.6% of its investigations, and 14% of CI’s investigations were initiated based on BSA
information. Additionally, Cl’s team seized over 1.7 petabytes of digital data from over 3,300
computer devices in support of investigations during the fiscal year.

In FY23, Cl saw significant wins from partnerships both within and outside the U.S. In July 2023,
a Cl investigation, with assistance from the Joint Chiefs of Global Tax Enforcement, led to the
indictment and arrest of an international tax advisor accused of concealing millions of dollars of
income for high income Americans. Cl’s participation in the Joint Criminal Opioid and Darknet
Enforcement Task Force played a major part in the success of Operation SpecTor. This
operation netted 288 arrests and the seizure of 117 firearms, 850 kilograms of drugs that
included 64 kilograms of fentanyl or fentanyl-laced narcotics and $53.4 million in cash and
virtual currencies.

“Following the money is what we have done for more than 100 years,” said Cl Chief Jim Lee.
“This report is a reflection of the tremendous work our agency has accomplished in an ever-
changing, challenging financial crime landscape. Tax and other financial crimes know no
borders, and our team will continue to uncover and dismantle egregious acts and criminal
organizations. | could not be prouder of our team and our results.”

Cl is the criminal law enforcement arm of the IRS, responsible for conducting financial crime
investigations, including tax fraud, narcotics trafficking, money-laundering, public corruption,
healthcare fraud, identity theft and more.




https://www.irs.gov/pub/irs-pdf/p3583.pdf



Below are links to recent IRS Criminal Investigation cases:

U.S. Treasury announces largest settlements in history with world’s largest
virtual currency exchange Binance for violations of U.S. anti-money
laundering and sanctions laws.

Longtime employee of Harford County manufacturer sentenced for a $20
million kickback scheme.

Foreign national sentenced to 40 months custody for $5 million
unemployment fraud scheme.

Massachusetts commercial fisherman sentenced to prison for tax evasion.
Former Massachusetts State Senator arrested for COVID fraud.

Pharmacy owners and doctor convicted for $145M health care fraud,
money laundering, and tax evasion scheme.

Maryland man charged with committing $11.5 million in COVID-19
pandemic fraud.

Former San Francisco venture capitalist convicted of multiple fraud and
money laundering charges.

Former Malibu Resident sentenced to more than 15 years in prison for
conning investors with bogus promises of discounted Alibaba IPO shares
New York man admits tax evasion over several years.

Bitwise founders Irma Olguin Jr. and Jake Soberal charged for $100 million
fraud scheme.

Westwood man sentenced to over 9 years in prison for long-running surety
bond scam that caused over $5 million in losses.

For the latest on Cl cases and alerts, follow on X (formerly Twitter) @IRS_CI or via the IRS-CI
LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Taxpayers, tax pros and businesses can stay up to date with IRS e-News

The IRS has newsletters for a variety of tax topics and audiences. Anyone can sign up for these
automatic email updates to get IRS information, news and tips.

Additional information on IRS.gov

Join us for Earned Income Tax Awareness Day on Friday, January 26, 2024
IRS opens free IRA and CHIPS Pre-filing Registration Tool for organizations
to register to monetize clean energy credits

IRS announces plans for new leadership structure; adjustments align with
new priorities, agency transformation work
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¢ IRS issues standard mileage rates for 2024; mileage rate increases to 67
cents a mile, up 1.5 cents from 2023

e 401(k) limit increases to $23,000 for 2024, IRA limit rises to $7,000.

¢ IRS provides tax inflation adjustments for tax year 2024

o Tax relief in disaster situations

e Qualified charitable distributions allow eligible IRA owners up to $100,000
in tax-free gifts to charity.

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery Rebate
Credit before time runs out

e Make a career change for the better; find out where you fit
in at the IRS

e Where's My Refund?.

¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for the
Child Tax Credit

¢ Accessing the IRS - Understanding the Identity Verification Process
(irsvideos.gov)

e Get an Identity Protection PIN (IP PIN)

o Get up-to-date status on affected IRS operations and services due to
COVID-19

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube - Twitter — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — Twitter — Facebook - Linkedin — Blog
IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative
Affairs. For information on resolving taxpayer account issues, visit the Taxpayer
Advocate Service.
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Tax-filing season began January 29; IRS focuses on improvements to
help taxpayers

The IRS began accepting and processing 2023 tax returns on Monday, January
29, 2024.

Taxpayers will continue to see helpful changes at the IRS following on-going
transformation work. Building on the success of the 2023 tax season that saw
significant improvements following passage of the Inflation Reduction Act, the
2024 filing season will continue to reflect a continued focus on improving services
to taxpayers.

Some new and expanded tools and resources include:

e Expanded in-person service that meets taxpayers where they are by
opening or reopening Taxpayer Assistance Centers (TACs). The IRS
will also offer extended hours at many TACs nationwide.

e Increased help available on the toll-free line and an expanded customer
call back feature designed to significantly reduce wait times.

e Enhanced paperless processing that will enable taxpayers to submit all
correspondence, non-tax forms and responses to notices digitally. It also
allows taxpayers to e-File 20 additional tax forms electronically. Paperless
processing will enable up to 125 million paper documents to be submitted
digitally per year.

¢ An enhanced IRS Individual Online Account that includes chat, the
option to schedule and cancel future payments, revise payment plans and
validate and save bank accounts.

e Anpilot tax filing service, Direct File, that gives eligible taxpayers another
choice to file their 2023 federal tax returns online, for free, directly with the
IRS. The pilot rolls out in phases and is expected to be more widely
available in mid-March. Find more about Direct File pilot eligibility, scope
and the participating states by visiting the Direct File website.
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For most taxpayers, the deadline to file their personal federal tax return, pay any
tax owed or request an extension to file is Monday, April 15, 2024. People who
owe taxes should still pay by April 15 to avoid late-payment penalties, as an
extension to file a return is not an extension to pay taxes owed. Taxpayers living
in Maine or Massachusetts have until April 17, 2024, due to the Patriot’s Day and
Emancipation Day holidays. If a taxpayer resides in a federally declared
disaster area they also may have additional time to file. Taxpayers with
questions about their due date to file and pay federal taxes should go to irs.gov
for more information.

Free filing options for taxpayers

Through IRS Free File Guided Tax Software, taxpayers can select and use
commercial software to prepare and file their federal income taxes online if they
earned $79,000 or less in 2023. For taxpayers who are comfortable completing
their own tax forms, IRS Free File Fillable Forms may be a good option.
Through the Volunteer Income Tax Assistance (VITA) and Tax Counseling for
the Elderly (TCE) programs, volunteers are available in communities nationwide
to provide free tax assistance to low-to-moderate income and elderly taxpayers. A
Department of Defense program, MilTax generally offers free return preparation
and electronic filing software for federal income tax returns and up to three state
income tax returns for all military members and their families, military retirees and
some veterans, regardless of rank or income.

Tips to help people file in 2024

The IRS encourages taxpayers to take steps now to “Get Ready” to file their
2023 individual federal tax return. Filers should organize and gather tax records
including Social Security numbers, Individual Taxpayer Identification Numbers,
Adoption Identification Numbers and this year’s Identity Protection Personal
Identification Numbers (IP PIN). Filing an accurate return helps taxpayers avoid
refund delays or later IRS mailings about a problem.

People should report all their taxable income and wait to file until they receive all
income related documents. This is especially important for people who may
receive various Forms 1099 from banks or other payers reporting
unemployment compensation, dividends, pensions, annuities or retirement
plan distributions. If a taxpayer receives a Form 1099-K, they can visit IRS.gov
to help them determine if that money should be reported as income on their
federal tax return.

People should plan to file electronically with direct deposit. This is still the
fastest and easiest way to file and receive a refund. You can even use direct
deposit if you are one of the few people still filing by paper.
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Most refunds issued in less than 21 days; EITC refunds for many available
starting February 27

Many factors can affect the timing of a refund after the IRS receives a return.
Although the IRS issues most refunds in less than 21 days, taxpayers should not
rely on receiving a refund by a certain date. Some returns may require additional
review and may take longer. Taxpayers can check their refund’s status by using
Where’s My Refund? on IRS.gov or the IRS2Go app.

Under the federal Protecting Americans from Tax Hikes Act, the IRS cannot issue
Earned Income Tax Credit (EITC) and Additional Child Tax Credit (ACTC) refunds
before mid-February. Where’s My Refund? shows an updated status by
February 17 for most early EITC/ACTC filers. The IRS expects most EITC/ACTC
related refunds to be available in taxpayer bank accounts or on debit cards

by February 27 if they chose direct deposit and there are no other issues with
their tax return.

IRS tools and resources for the filing season

Visit IRS.gov to find online tools to help get information needed to file a complete
an accurate return. The tools are easy-to-use and available anytime. Check out a
few resources below:

e RS Individual Online Account: Individuals with a Social Security number or an
Individual Taxpayer Identification Number can log-in or sign-up for an IRS
Individual Online Account to securely access information about their federal
tax account. They can view balance and payment options, view and approve
power of attorney and tax information authorizations from their tax
professional and get a transcript of their most recently filed return that
includes their Adjusted Gross Income.

e Interactive Tax Assistant: This tool provides answers to several tax law
questions specific to individual circumstances. Based on input, taxpayers can
determine if they should file a tax return, what their filing status is, if someone
qualifies as a dependent, if a type of income is taxable, if they are eligible to
claim a credit or if an expense is deductible.

e Credits and Deductions: This page allows taxpayers to find out what credits and
deductions are available, how they work and who can claim them.

e Choosing a tax pro: People can use the IRS Directory of Federal Tax Return

Preparers with Credentials and Select Qualifications to find a preparer who is
skilled in tax preparation. Choosing the wrong tax return preparer hurts taxpayers
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every year. Check out how to avoid unethical "ghost" return preparers for more
information.

e Let Us Help You: This page provides support for common concerns, like how
to understand and respond to a letter from the IRS, or how to amend a return.
Taxpayers can also get help with identify theft or tax scam concerns, payment
options, penalty issues and more.

e Forms, Instructions and Publications: This is a library of IRS forms,
instructions and publications on myriad tax topics, many available in multiple
languages and accessible formats.

e Frequently Asked Questions and Answers: Here, taxpayers can get plain
language answers to the most frequently asked questions on a variety of tax
topics.

Stay connected with the IRS

There are several ways taxpayers can stay updated on important tax information
that may help with tax planning. The official IRS website is IRS.gov. Taxpayers
can also download the IRS2go Mobile App, watch IRS YouTube videos,
subscribe to IRS e-Newsletters or follow the IRS on Twitter, Facebook, LinkedIn
and Instagram. Taxpayers can access these social media channels to follow the
IRS for the latest updates on tax changes, scam alerts, initiatives, products and
services.

Taxpayer Assistance Centers continue offering additional
opportunities for face-to-face services

IRS TACS restart special Saturday openings

The IRS will offer special Saturday hours at many Taxpayer Assistance Centers (TACs)
across the country. These openings will be from 9 a.m. to 4 p.m., on February 24, March
16, April 13 and May 18. IRS staff will provide all services routinely provided at each
office. Cash payments cannot be accepted during these Saturday events.

Many TACs are offering additional service hours during the work week

In addition to the Saturday hours, many TACs will offer extended office hours on
Tuesdays and Thursdays that began January 23 and end on April 16, to give visitors
additional time to get the help they need during the work week. The normal array of
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services will be provided during these extended hours. Those who need to make a cash
payment must have an appointment.

Reminders for taxpayers

e Taxpayers should visit Contact your local office to determine participating TAC
locations that are offering these special services. Walk-in customers are welcome
but taxpayers can call 844-545-5640 to make an appointment, if preferred.

e If a taxpayer needs a sign language interpreter or help with foreign language
interpretation, the IRS encourages them to make an appointment. Taxpayers who
need sign language interpreter services, can call TTY/TDD 800-829-4059 to make
an appointment. IRS can also arrange for language interpretation in many
languages through an over-the-phone professional translation service.

e |RS.gov is the fastest and easiest way for taxpayers to get the help they need. IRS
Publication 5136, IRS Services Guide, lists many key IRS.gov tools and services.

e Tax return preparation isn’t a service offered at IRS TACs. Taxpayers can get
available tax filing options on IRS.gov.

e In-person identity verification services are required to get tax account-related
service. Visitors must bring two forms of identification, with one being a current
government-issued photo ID. They should also bring a copy or digital image of the
tax document they have questions about.

e To receive services during regular operating hours, Monday through Friday, 8:30
a.m. to 4:30 p.m., people should call 844-545-5640 to make an appointment.

Farmers and fishers: March 1 filing and payment due date

Those with income from a farming or fishing business can avoid making any estimated
tax payments by filing their return and paying their entire tax due on or before March 1,
2024.

This rule generally applies if farming or fishing income was at least two-thirds of the
taxpayer's total gross income in either the current or preceding tax year. Those who
choose not to file by March 1, 2024, should have made an estimated tax payment by
January 16, 2024, to avoid an estimated tax penalty.

Additional information is available in IRS Publication 225, Farmer's Tax Guide, and
IRS Tax Topic 416, Farming and Fishing Income.
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What taxpayers should do if Forms W-2 or Forms 1099-R are incorrect
or not received

If a taxpayer receives an incorrect Form W-2, Wage and Tax Statement and/or Form
1099-R, Distributions From Pensions, Annuities, Retirement or Profit-Sharing
Plans, IRAs, Insurance Contracts, etc. or the forms aren't available to them by
January 31, 2024, they should contact their employer/payer.

If taxpayers haven't received the missing or corrected form by the end of February, they
can call the IRS at 800-829-1040 for assistance (see Telephone and Local
Assistance for hours of operation). Callers should have the following information
available:

« Name, address (including ZIP code), phone number, taxpayer identification
number and dates of employment.

o Employer or payer's name, address (including ZIP code) and phone number.

« If known, employer/payer's identification number.

The IRS will contact the employer or payer for the taxpayer and request the missing or
corrected form. The IRS will also send the taxpayer a Form 4852, Substitute for Form
W-2, Wage and Tax Statement, or Form 1099-R, Distributions From Pensions,
Annuities, Retirement or Profit-Sharing Plans, IRAs, Insurance Contracts, etc., along
with an instruction letter.

Those who don't receive the missing or corrected form in sufficient time to file their tax
return may estimate their wages or payments and any taxes withheld and report them
on Form 4852 to complete their return.

If they receive the missing or corrected Form W-2 or Form 1099-R after they file their
return and the information differs from their estimates, they must file Form 1040-X,
Amended U.S. Individual Income Tax Return. Additional information on filing an
amended return is in Topic No. 308 and Should | File an Amended Return?

IRS launches Simple Notice Initiative redesign effort

Work is underway on the Simple Notice Initiative, a sweeping effort to simplify and
clarify about 170 million letters sent annually to taxpayers. Part of the larger
transformation work taking place at the IRS with Inflation Reduction Act funding, the
Simple Notice Initiative will review and redesign hundreds of notices with an immediate
focus on the most common notices that individual taxpayers receive. The redesign work
will accelerate during the 2025 and 2026 filing seasons, improving common IRS letters
going out to individual taxpayers and then expanding into notices going to businesses.
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Employee Retention Credit — Voluntary Disclosure Program

If you claimed and received the Employee Retention Credit (ERC), but you are ineligible
and need to repay the ERC, this page will help you figure out if you can apply for the
Employee Retention Credit Voluntary Disclosure Program (ERC-VDP) and how to do
that.

The ERC-VDP is open through March 22, 2024. The program requires you to:

o Voluntarily pay back the ERC, minus 20%,
o Cooperate with any requests from the IRS for more information, and
« Sign a closing agreement.

If you need help checking your eligibility for the credit itself, use the Employee Retention
Credit Eligibility Checklist and see the Frequently asked questions (FAQ) about the
ERC.

For additional information see the Frequently asked questions focused on ERC-VDP.

Work with a trusted tax professional if you need help or advice on this process or on the
ERC.

Employee Retention Credit Voluntary Disclosure Program webinar on
Feb. 8

The webinar Employee Retention Credit Voluntary Disclosure Program will take
place on Feb. 8 at 2 p.m. EST. Learn about the advantages of the program, how to
apply and who qualifies, and other ERC resources available from the IRS. To register
for this webinar and for additional information on future webinars hosted by the IRS, visit
the Webinars for tax practitioners website.

Two new Technical Guides published

Exempt Organizations and Government Entities published two new Technical Guides
(TG). These guides are comprehensive, issue-specific documents that update and
combine the Audit Technique Guides (ATG) with other technical content. Once
completed, the TGs replace corresponding ATGs.

The two latest TGs are:

e TG 48: Unrelated Business Income Tax
e« TG 14: Credit Unions and Mutual Reserve Funds IRC Section 501(c)(14)
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TG 48 provides information on unrelated business income (UBI) and unrelated business
income tax (UBIT). The UBIT provisions are found in Sections 511 through 515.

TG 14 discusses the distinct tax exemption criteria of credit unions under Section
501(c)(14)(A) and mutual reserve fund organizations described under Sections
501(c)(14)(B) and (C).

IRS TEGE offers free 10-course workshop

The IRS offers a free 10-course online training workshop to assist Section 501(c)(3) tax-
exempt organizations and those who would like to apply for federal tax-exempt status.

The workshop is free at stayexempt.irs.gov. It provides interactive instruction for both
existing Section 501(c)(3) organizations and those seeking tax-exempt status.
Participants will learn the benefits, limitations and expectations for Section 501(c)(3)
organizations.

This virtual workshop includes 10 topics of interest to Section 501(c)(3) tax-exempt
organizations:

Applying for Section 501(c)(3) Status This course discusses eligibility, the
benefits of exemption, applying and what you should do while waiting for a
determination letter.

Maintaining 501(c)(3) Tax-Exempt Status This course discusses activities that
can jeopardize an organization’s Section 501(c)(3) tax-exempt status.

Employment Issues If your organization has employees or volunteers, it may
have tax responsibilities. This course explains how to report employee wages and
the rules about volunteer gifts.

Required Disclosures This course discusses which documents must be provided
upon request and the penalties for noncompliance.

Form 990 Overview Course Most tax-exempt organizations must file an annual
Form 990-series return. This course offers tips on which form to file, how to
prepare during the year and how to avoid automatic revocation.

Unrelated Business Income This course discusses how to determine if your tax-
exempt organization has taxable income and how to report it.

Political Campaigns and Charities: The Ban on Political Campaign
Intervention Political campaign activity can jeopardize a Section 501(c)(3)
organization’s exempt status. This course provides examples of prohibited
activities and explains steps an organization should take to avoid an inadvertent
violation.
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Charitable Gaming for Exempt Organizations Exempt organizations often
generate income through gaming. This course discusses gaming rules,
documentation and possible tax implications.

Can | Deduct My Charitable Contributions? This course explains what is
deductible, what records to keep and how to report contributions.

Protect Your Social Security Numbers This course explains why you should not
include Social Security numbers on publicly disclosed IRS documents such as the
Form 990.

National Taxpayer Advocate delivers 2023 Annual Report to Congress

Last month, National Taxpayer Advocate Erin M. Collins released the 2023 Annual
Report to Congress, describing 2023 as a year of “extraordinary transition for the IRS
and therefore for taxpayers.” The report credits the IRS with substantially improving
taxpayer services and developing plans to transform the taxpayer experience in the
coming years, but it identifies paper processing as an area of continuing weakness.

This year’s report shares both good news and bad news. The magnitude of the IRS’s
successes exceeded the areas of weakness in 2023, and most metrics showed the IRS
made significant improvement from the depths of the COVID-19 pandemic. The IRS
virtually eliminated its backlog of unprocessed original individual income tax returns
(Forms 1040) and substantially improved telephone service.

However, many taxpayer service challenges remained, especially in areas that required
IRS employees to process tax returns and taxpayer correspondence. Nearly half a
million taxpayers waited on average 19 months for the IRS’s help resolving their identity
theft issues. The IRS experienced continuing backlogs in processing amended
individual income tax returns, amended business tax returns, and correspondence.
These processing delays caused delays in taxpayers receiving their refunds.
Additionally, the IRS struggled to balance employees between answering phones and
processing correspondence. Though the IRS’s telephone service improved overall,
taxpayers still struggled to get help. The IRS’s own metrics that define its telephone
service success exclude the majority of calls from its calculation. For taxpayers who
filed eligible Employee Retention Credit claims, they often waited six months or longer
to receive their credits or refunds. The IRS must reduce the processing backlog of the
claims while ensuring that it does not pay fraudulent or non-qualifying claims.

Most Serious Problems

By law, the Advocate’s report is required to identify the ten most serious problems
taxpayers are experiencing in their dealings with the IRS and to make administrative
and legislative recommendations to address those problems. Before cataloging
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taxpayer challenges, Collins praised the IRS for taking notable strides forward.
However, paper processing is an area of continuing weakness. The areas in which
taxpayers continued to experience delays were primarily those that required employees
to process tax returns and taxpayer correspondence, including:

Extraordinary delays in assisting victims of identity theft;

Delays in processing amended tax returns and taxpayer correspondence;
Challenges in receiving telephone assistance despite overall improvements; and
Employee Retention Credit (ERC) processing.

Administrative Recommendations

At the end of each of the ten most serious problem sections in the report, the National
Taxpayer Advocate makes administrative recommendations to address the problems.
Among her key recommendations:

e Prioritize the improvement of online accounts for individual taxpayers, business
taxpayers, and tax professionals to provide functionality comparable to that of
private financial institutions;

e Improve the IRS’s ability to attract, hire, and retain qualified employees;

e Ensure all IRS employees — particularly customer-facing employees — are well-
trained;

e Upgrade the back end of the Document Upload Tool (DUT) to fully automate
the processing of taxpayer correspondence;

e Enable all taxpayers to e-file their federal tax returns; and

o Extend eligibility for first-time penalty abatement to all international information
return penalties.

Legislative Recommendations: The “Purple Book”

The National Taxpayer Advocate’s National Taxpayer Advocate 2024 Purple Book
proposes 66 legislative recommendations intended to strengthen taxpayer rights and
improve tax administration. Among the recommendations:

e Require the IRS to timely process claims for credit or refund;

e Authorize the IRS to establish minimum standards for paid tax return preparers
and revoke the identification numbers of sanctioned preparers;

e Expand the U.S. Tax Court’s jurisdiction to adjudicate refund cases;

e Extend the reasonable cause defense for the failure-to-file penalty to taxpayers
who rely on return preparers to e-file their returns; and

e Enable the Low Income Taxpayer Clinic (LITC) program to assist more taxpayers
in controversies with the IRS.
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Research Studies

On or about January 31, TAS will publish two research studies and detail the design of a
third study on the following topics at www.TaxpayerAdvocate.irs.gov:

e Two-year bans on eligibility for refundable tax credits are often imposed without
following required procedures;

e Areview of online accounts offered by state and foreign tax agencies can help
the IRS improve its own online accounts; and

e |IRS procedures for withholding tax refunds in suspected identity theft cases may
be harming legitimate taxpayers.

Other Report Highlights
This year’s report also contains:

e Ataxpayer rights and service assessment that presents performance measures
and other relevant data;

e Adescription of TAS’s case advocacy and systemic advocacy operations;

e A summary of key TAS advocacy accomplishments;

e Adiscussion of the ten federal tax issues most frequently litigated in court last
year; and

e An At a Glance section, which provides concise summaries of the ten most
serious problems.

Visit www.TaxpayerAdvocate.irs.gov/AnnualReport2023 for more information.

Subscribe to receive the National Taxpayer Advocate’s blog about key issues in
tax administration

Erin M. Collins joined the Taxpayer Advocate Service (TAS) in March 2020 as the
National Taxpayer Advocate. She is the “Voice of the Taxpayer” within the IRS and
before Congress. TAS serves as a “safety net” for taxpayers by advocating for
resolution of individual and business taxpayer issues within the IRS. Erin identifies and
works toward systemic changes for all taxpayers while protecting Taxpayer Rights.

You may subscribe to receive the National Taxpayer Advocate’s blogs about key issues
in tax administration in your inbox or read previous blogs.

IRS Criminal Investigation (Cl) uses financial investigative techniques
to combat human trafficking.

Cl leverages its financial expertise to combat human trafficking by targeting the illegal
flow of money to and from the organizations behind this criminal activity. The agency
investigates an average of 20 human trafficking cases each year accounting for an
estimated sum of $10 million in laundered funds.
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“‘Human trafficking — like many crimes — involves a web of financial trails. Our special
agents use the same financial expertise they use to unravel tax cases to take down
criminal enterprises that force or coerce people to prostitute themselves or work against
their will,” said CI Chief Jim Lee.

January was National Human Trafficking Prevention Month, and CI joined forces with its
federal law enforcement partners to issue information about human trafficking indicators
and announce federal initiatives to combat this heinous crime. During the past three
fiscal years, Cl special agents spent thousands of hours investigating alleged human
trafficking activity with federal law enforcement partners.

In June 2023, CI worked alongside federal partners to indict four individuals on
criminal charges for their roles in an alleged sex trafficking operation that recruited
women from Russia and other Eastern European countries to work as sex workers in
the United States. In April 2023, Sumalee Intarthong, aka Alice Spencer Warren,
was sentenced for her role in a large-scale Thai sex trafficking organization that
required victims to prostitute themselves to pay a bondage debt of $40,000 to $60,000
for their travel from Thailand to the United States. The organization moved tens of
millions of dollars in illegal proceeds from the United States to Thailand and elsewhere.

Cl investigative support led to the November 2021 superseding indictment of Apollo
Carreon Quiboloy, the leader of a Philippines-based church, for operating a sex
trafficking scheme that coerced girls and young women to have sex with the church’s
leaders under threats of eternal damnation. A previous indictment alleged Quiboloy and
other church leaders were involved in a labor trafficking scheme that brought church
members to the U.S. on fraudulent visas and forced the members to solicit donations for
a bogus charity.

Cl is the criminal law enforcement arm of the IRS, responsible for conducting financial
crime investigations, including tax fraud, narcotics trafficking, money-laundering, public
corruption, healthcare fraud, identity theft and more.

Below are links to recent IRS Criminal Investigation cases:

o Two tax shelter promoters sentenced for billion-dollar SCE tax scheme; two
more CPAs plead guilty

« Reynoldsville, PA resident sentenced to 60 months in prison for violating
federal narcotics and firearms laws

« Detroit man sentenced to 200 months for armed drug trafficking and money
laundering

« Man charged for 2 million dollar COVID-19 relief fraud scheme

e Maryland tax preparer sentenced to more than two years in federal prison
for preparing false tax returns
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For the latest on Cl cases and alerts, follow on X (formerly Twitter) @IRS_CI or via the
IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Tax credits and deductions for individuals

Tax credits and deductions change the amount of a person’s tax bill or refund. People
should understand which credits and deductions they can claim and the records they
need to show their eligibility.

Choosing a reputable tax preparer is vital to tax security

As people get ready for tax filing season, it's important that they select tax return
preparers with the skills, education and expertise to prepare tax forms properly.
Taxpayers are ultimately responsible for all the information on their tax return,
regardless of who prepares it.

Additional information on IRS.gov

¢ IRS ramps up new initiatives using Inflation Reduction Act funding to
ensure complex partnerships, large corporations pay taxes owed,
continues to close millionaire tax debt cases

¢ IRS opens free IRA and CHIPS Pre-filing Registration Tool for organizations
to register to monetize clean energy credits

o Tax relief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery Rebate
Credit before time runs out

e Make a career change for the better; find out where you fit
in at the IRS

e Where's My Refund?.

¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for the
Child Tax Credit

e Accessing the IRS - Understanding the Identity Verification Process
(irsvideos.gov)

e Get an Identity Protection PIN (IP PIN)

¢ Get up-to-date status on affected IRS operations and services due to
COVID-19

e Get your tax record
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Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — Twitter — Instagram — Facebook - Linkedin

Follow TAS on social media
YouTube — Twitter — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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The IRS reminds people to get help with IRS online tools and
resources

With the 2024 filing season in full swing, the Internal Revenue Service encourages
taxpayers to visit IRS.gov and use online self-help tools to get answers quickly and
avoid phone delays. Also, new this year, people can easily find step-by-step help to file
their personal federal income tax return.

File federal income tax returns electronically

The IRS recommends people file their tax returns electronically and choose direct
deposit for faster refunds. Filing electronically reduces tax return errors since the tax
software does the calculations, flags common errors, and prompts taxpayers for missing
information.

The IRS offers free online and in-person tax preparation options for qualifying taxpayers
through the IRS Free File program, Direct File pilot, and the Volunteer Income Tax
Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs.

Get access to personal tax account information by creating or signing into IRS
Online Account

Individuals with Social Security numbers or Individual Taxpayer Identification Numbers
(ITIN) can securely access their IRS Online Account and get the latest information
about their federal tax account.

Use the “Where’s My Refund?” tool to check refund status

The “Where’s My Refund?” tool on IRS.gov has the most up-to-date information
available about a taxpayer’s refund status. Recent improvements to the “Where’s My
Refund?” tool allow taxpayers to see more detailed refund status messages in plain
language, reducing the need for people to call the IRS.
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https://www.irs.gov/help/tools

https://www.irs.gov/how-to-file-your-taxes-step-by-step

https://www.irs.gov/filing/e-file-options

https://www.irs.gov/refunds/get-your-refund-faster-tell-irs-to-direct-deposit-your-refund-to-one-two-or-three-accounts
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https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers

https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers

https://www.irs.gov/payments/your-online-account

https://www.irs.gov/refunds

https://www.irs.gov



Use the Interactive Tax Assistant to get answers to tax law questions

The Interactive Tax Assistant (ITA) tool provides answers to several tax law questions
specific to individual circumstances. Based on input, ITA determines if a person should
file a tax return, their filing status, if someone is an eligible dependent, if a type of
income is taxable, if a filer is eligible to claim a credit, or if an expense is deductible.

Earned Income Tax Credit (EITC) helps low-to moderate-income workers and
families get a tax break

The Earned Income Tax Credit (EITC) helps low-to-moderate income workers and
families get a tax break. The IRS estimates that about one in five EITC eligible
taxpayers don’t claim this valuable credit. If a taxpayer qualifies, they can use the credit
to reduce the taxes they owe — and maybe increase their refund. The Earned Income
Tax Credit Assistant on IRS.gov can help individuals determine their eligibility.

Identity Protection PIN (IP PIN) protects against tax-related identity theft

An Identity Protection PIN (IP PIN) is a six-digit number known only to the taxpayer
and the IRS that prevents someone else from filing a tax return using their Social
Security number or Individual Taxpayer Identification Number. It helps the IRS verify a
person’s identity when they file their electronic or paper tax return. The fastest way to
receive an IP PIN is by using the Get an IP PIN online tool. If someone wishes to get an
IP PIN and they don’t already have an account on IRS.gov, they must register to
validate their identity.

Find a reputable tax professional

The IRS also reminds taxpayers that a trusted tax professional can prepare their tax
return and provide helpful information and advice. People can use the IRS Directory of
Federal Tax Return Preparers with Credentials and Select Qualifications to find a
preparer who is skilled in tax preparation and accurately files income tax returns.

Most tax return preparers provide outstanding and professional tax service. However,
choosing the wrong tax return preparer hurts taxpayers financially every year. Be sure
to check tips for choosing a tax preparer and how to avoid unethical "ghost" return
preparers.

Tax Withholding Estimator determines the right amount of tax to have withheld
from each paycheck

Taxpayers should check their tax withholding every year, especially if they experience a
maijor life change. The Tax Withholding Estimator tool allows taxpayers to estimate
the federal income tax they want their employer to withhold from their paycheck. By
using the Tax Withholding Estimator, taxpayers can adjust their tax withheld up front, so
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they can protect against having too little tax withheld and prevent an unexpected tax bill
or penalty at tax time next year. Taxpayers should submit a new Form W-4 to their
employer to make any adjustments.

For more information refer to Publication 5136, IRS Services Guide and Publication
5895, Who Do You Trust to Prepare Your Return?

Taxpayer Assistance Centers offer additional time for taxpayers to get
help | Face-to-face Saturday help is in full swing at many IRS TACs

The special Saturday hours continue at many Taxpayer Assistance Centers (TACs)
across the country. The special openings are from 9 a.m. to 4 p.m., on March 16, April
13 and May 18, and taxpayers can walk in, without an appointment, to get help. IRS
staff will provide all services routinely provided at each participating office. The IRS
cannot accept cash payments during these Saturday events. Tax return preparation is
not a service offered at IRS TACs during these events or normal operating hours. IRS
news release IRS announces special Saturday hours for face-to-face help; more
than 50 Taxpayer Assistance Centers open across the nation has additional
information about the special Saturday openings and is available in multiple languages.

Many TACs are offering extended office hours during the work week

In addition to the Saturday hours, many TACs are offering extended office hours on
Tuesdays and Thursdays until April 16. Taxpayers can walk in to get help or call 844-
545-5640 to make an appointment. Each participating location will provide its routine
services during extended hours. Those who would like to make a cash payment during
extended office hours must have an appointment at an office currently accepting cash.
To see if a nearby TAC is offering extended hours, view their TAC Locator listing.

Reminders

¢ |RS.gov remains the fastest and easiest way for taxpayers to get the help they
need. IRS Publication 5136, IRS Services Guide, lists many key IRS.gov tools
and services.

e |IRS TACs operate by appointment. To receive services during regular operating
hours, Monday through Friday, 8:30 a.m. to 4:30 p.m., call the IRS Appointment
Line at 844-545-5640.

¢ Free Tax Return Preparation for Qualifying Taxpayers lists options provided
by IRS Volunteer Income Tax Assistance (VITA) and Tax Counseling for the
Elderly (TCE) programs for taxpayers needing help with tax return preparation
and filing. File your return provides additional options for free tax return
preparation.
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e To getinformation on selecting a tax professional, Need someone to prepare
your tax return? provides information on choosing a qualified tax professional.

Direct File Pilot Update

As the first step in Direct File’s extensive testing phase, a small group of government
employees volunteered to file using Direct File. These first filers have successfully and
securely filed their returns for free through IRS Direct File and have begun receiving
their refunds.

Direct File continues to receive a steady stream of returns from taxpayers participating
in the initial testing phases. Early users report satisfaction with Direct File and the
customer service representatives they have interacted with via live chat. First filers have
indicated that Direct File is straightforward and easy to use, and many have
successfully filed their tax returns — for free — in less than 30 minutes.

We're continuing to roll the pilot out in phases, and it is expected to be more widely
available in mid-March.

See Direct File Pilot news or subscribe to the Direct File pilot newsletter for the latest
information about how the pilot is progressing.

April 15 tax filing deadline in 2024

The filing deadline to submit 2023 tax returns and pay tax owed is Monday, April 15,
2024, for most taxpayers. Taxpayers that live in Maine or Massachusetts have until April
17, 2024, because of the Patriots’ Day and Emancipation Day holidays.

Taxpayers who need more time to file may request an extension. An extension of time
to file isn’'t an extension to pay taxes owed. They should file an electronic Form 4868,
Application for Automatic Extension of Time to File U.S. Individual Income Tax Return,
by the April 15 filing deadline. These taxpayers will have until Tuesday, October 15,
2024, to file their 2023 tax return.

Please be aware that:

¢ An extension of time to file a return does not grant an extension of time to pay
taxes.

e Taxpayers should estimate and pay any owed taxes by their regular deadline to
help avoid possible penalties. Visit Payments on irs.gov for payment options.

e Taxpayers must file an extension request no later than the regular due date of
their return.
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e Taxpayers in certain disaster areas do not need to submit an extension
electronically or on paper if they file by the extended due date provided for in
the disaster declaration. Affected taxpayers should check to see if they qualify
and the due date of their return.

Updated Form 1099-K Items

¢ IRS Webinar: IRS: Webinar on 2023 Form 1099-K rules now available; free
online video can help those who get payments through payment apps and
online marketplaces

e YouTube: “Are you making extra cash selling stuff or providing a service?” is
available on the @IRSvideos YouTube channel and in the Tax Tips playlist.
URL: https://www.youtube.com/watch?v=TojpxBWKTNo

o FAQ news release: IRS revises and updates frequently asked questions
about Form 1099-K | Internal Revenue Service Form 1099-K frequently
asked questions

e ePoster: Publication 5731-B, Are you making money selling things or
providing a service?

IRS shares 7 warning signs Employee Retention Credit claims may be
incorrect; urges businesses to revisit eligibility, resolve issues now
before March 22

With a key March deadline quickly approaching, the Internal Revenue Service
highlighted special warning signs that an Employee Retention Credit (ERC) claim may
be questionable to help small businesses that may need to resolve incorrect claims.

The agency alerted businesses about seven suspicious warning signs that could signal
future IRS problems involving ERC claims. The indicators, built on feedback from the
tax professional community and IRS compliance personnel, center on misinformation
some unscrupulous ERC promoters used. Many of these groups urged taxpayers to
ignore advice from trusted tax professionals and claim the pandemic-era credit even
though they may not qualify.

“IRS compliance activity continues increasing involving Employee Retention Credit
claims, and those claiming this pandemic-era credit need to quickly review their
situation to avoid future problems,” said IRS Commissioner Danny Werfel. “Many
businesses were wildly misled about the qualifications, and the IRS is taking a special
step to highlight common problems being seen about these claims. The IRS urges ERC
claimants to get with a trusted tax professional and review their qualifications before
time runs out on IRS disclosure and withdrawal programs. The ‘suspicious seven’ signs
are clear red flags that ERC claimants should carefully review.”
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The alert comes as a March 22, 2024, deadline approaches for the ERC Voluntary
Disclosure Program for anyone that filed a claim in error and received a payment; the
disclosure program allows businesses to repay just 80% of the claim. Taxpayers who
filed a claim previously that hasn’t been processed should also review the guidelines
and quickly pursue the claim withdrawal process if they now see their claim is
ineligible.

The IRS took steps on the ERC program after the well-intentioned pandemic-era
program came under aggressive, misleading marketing that oversimplified or
misrepresented eligibility rules. Promoters pushed more applicants into the program,
frequently by taking a percentage of the payout. The IRS wants businesses to know
about these warning signs, revisit their claim if there are questions and act quickly
before the special disclosure and withdrawal programs end. Resolving an incorrect
claim through the IRS’s special programs will avoid penalties and interest.

“We’ve heard from the tax pro community and others that sharing more warning signs
can help point well-intentioned people in the right direction,” Werfel said. “Many of these
taxpayers were misled by overzealous and unscrupulous promoters taking advantage of
honest taxpayers. The most beneficial time to resolve any incorrect claims is now before
this special window closes.”

Other ERC resources to help businesses revisit eligibility rules:

o ERC Eligibility Checklist (interactive question and answer version on IRS.gov
and a printable guide)

o ERC frequently asked questions about eligibility

o Free IRS webinar about the ERC Voluntary Disclosure Program

IRS is hiring! Learn more about available opportunities

IRS job announcements are on USAJobs.gov, and the agency also hosts numerous
virtual and in-person hiring events each month. These information sessions and job fairs
provide job seekers with insights about some of the most interesting positions the IRS
offers.

The Volunteer Taxpayer Advocacy Panel announces vacancies in 29
locations

The Taxpayer Advocacy Panel (TAP), a Federal Advisory Committee, is seeking
volunteers to serve on the panel for 2025. TAP offers its members a unique opportunity
to participate in the improvement of the U.S. tax administration system and the
organization of the IRS. The civic-minded volunteers listen to taxpayers, identify major
taxpayer concerns, and make recommendations for improving IRS service and taxpayer
satisfaction.
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Please help spread the word to anyone who may be interested in working with the IRS
to improve its products and services. Volunteers do not need any previous tax
experience — any citizens looking to serve their community are encouraged to apply.
TAP is accepting applications through March 15, 2024, for vacancies in 29 locations. To
learn more about TAP and how to contribute to this dynamic group of volunteers, please
visit www.improveirs.org or take a moment to watch a short video all about the
recruitment process

IRS Criminal Investigation (Cl) targets tax fraudsters and urges
taxpayers to protect themselves this tax season

Cl dedicates 70% of its time and resources to investigating tax crimes that
include questionable refund schemes, return preparer fraud, abusive tax
schemes, and more. This tax season, Cl continues to crack down on schemes
that victimize U.S. taxpayers.

In fiscal year 2023, Cl initiated 1,409 tax crime investigations and identified $5.5 billion
in tax fraud. During the last fiscal year, 655 defendants were sentenced for tax crimes.

Thein Maung and his daughter Phyo Mi ran an elaborate tax preparation scheme from
their lowa home that involved layers of subterfuge. They victimized hundreds of
immigrants and refugees who worked at meat-packing facilities in lowa by claiming
fraudulent tax credits and redirecting their customers’ tax refunds to their own accounts.
The scheme came to an end following an investigation by CI. In October, Maung and Mi
were sentenced to 12 and nine years in federal prison for fraud and related tax charges.

Ayodele Arasokun was sentenced to 34 years in federal prison in September 2023 for
orchestrating an international tax scheme that involved wire fraud and aggravated
identity theft. Arakosun coordinated a scheme to file 1,701 false tax returns and claim
$9.1 million in refunds, which ultimately resulted in $2.2 million in refunds issued by the
Internal Revenue Service. He then transferred the money to prepaid debit cards and
checking accounts that he monitored. The investigation revealed that Arakosun was
tracking more than 700 U.S.-based accounts containing more than $50 million.

Cl urges U.S. taxpayers to be vigilant this tax season:

= Avoid return preparers who claim they can obtain larger refunds than other
preparers or whose fee is a percentage of your tax refund.

= Use areputable tax professional who signs and enters a preparer tax
identification number (PTIN) on your tax return and provides you with a copy of
the return for your records.

= Never sign a blank tax form and ensure your refund goes to your account, not
your tax preparer’s.




https://www.improveirs.org/join-the-taxpayer-advocacy-panel-and-help-improve-the-irs/

https://www.youtube.com/watch?v=fXz_r2LTuXw

https://www.irs.gov/compliance/criminal-investigation/ottumwa-man-and-woman-sentenced-for-defrauding-the-internal-revenue-service-iowa-workforce-development-and-numerous-citizens

https://www.irs.gov/compliance/criminal-investigation/french-man-sentenced-for-international-tax-scheme



» Protect your personal and financial information. Don’t click links or open
attachments in unsolicited emails or text messages about your tax return or those
claiming to be from the IRS. These messages are fraudulent and could contain
malware that could compromise your personal information.

= Report fraud to law enforcement. Submit Form 3949-A, Information Referral, if
you suspect an individual or a business is committing fraud.

Clis the criminal law enforcement arm of the IRS, responsible for conducting financial
crime investigations, including tax fraud, narcotics trafficking, money-laundering, public
corruption, healthcare fraud, identity theft and more.

Below are links to recent IRS Criminal Investigation cases:

o Federal grand jury indicts 19 individuals for roles in a fraudulent scheme to
obtain COVID-19 relief funds

e Three individuals charged for roles in 1.89 billion dollar cryptocurrency
fraud scheme

e Michigan man who orchestrated international computer fraud scheme and
online drug distribution scheme pleads guilty

e Gang member sentenced to 12 years in prison for racketeering charge

e Charlotte business owner and disaster relief loan “consultant ” pleads
guilty to 1.2 million dollar COVID-19 fraud scheme

e Former Los Angeles Politician José Huizar sentenced to 13 years in federal
prison for racketeering conspiracy and tax evasion

e Former president of MGM Grand pleads guilty to violating the Bank
Secrecy Act

e Former San Francisco resident sentenced to four years in prison for crimes
related to “Ichioka Ventures” cryptocurrency fraud scheme

¢ U.S. Navy sailor sentenced to 27 months in prison for transmitting
sensitive U.S. Military information to Chinese intelligence

For the latest on Cl cases and alerts, follow on X (formerly Twitter) @IRS_CI or via the
IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

First time tax filers: IRS Free File can make filing easier

If taxpayers are filing a tax return for the first time, IRS Free File can help. This program
provides free tax preparation, free electronic filing and free direct deposit for eligible
taxpayers.




https://www.irs.gov/pub/irs-pdf/f3949a.pdf

https://www.irs.gov/compliance/criminal-investigation/federal-grand-jury-indicts-19-individuals-for-roles-in-a-fraudulent-scheme-to-obtain-covid-19-relief-funds
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Tax professionals: Watch out for “new client” email scam

Tax professionals should watch out for a “new client” scam — an email scheme where
cybercriminals pose as potential clients. This scam peaks during the busy tax filing
season.

Eligible seniors have many free tax filing options

Whether they prepare and file their own tax returns or get in-person help, there are
easy, secure and free tax filing options for seniors.

Register to monetize clean energy credits with new online IRS tool

Through new elective payment and transfer options, applicable businesses, tax-exempt
organizations or entities such as state, local and tribal governments can take advantage
of certain tax credits — even if they don't have taxable income. They can apply these
options to certain clean energy and manufacturing credits under the Inflation Reduction
Act of 2022 and the CHIPS Act.

The Taxpayer Bill of Rights protects all taxpayers year-round

The Taxpayer Bill of Rights is the 10 rights all taxpayers have any time they interact with
the IRS. These rights cover a wide range of topics and issues, and they explain what
taxpayers can expect if they need to work with the IRS on a tax matter.

Businesses should review Employee Retention Credit rules and resolve incorrect
claims soon

The IRS urges businesses to review their eligibility for the Employee Retention Credit
because there’s limited time for them to voluntarily resolve incorrect claims and avoid
future issues, such as penalties and interest.

Additional information on IRS.gov

¢ IRS Employer-Provided Childcare Tax Credit page helps employers
determine eligibility for up to $150,000 business tax credit

e Things to remember when filing 2023 tax returns

¢ Tax relief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery Rebate
Credit before time runs out

e Make a career change for the better; find out where you fit
in at the IRS

e Need to respond to a letter or notice? Use the Document Upload Tool
e Where's My Refund?.




https://www.irs.gov/newsroom/tax-professionals-watch-out-for-new-client-email-scam
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https://www.irs.gov/newsroom/irs-employer-provided-childcare-tax-credit-page-helps-employers-determine-eligibility-for-up-to-150000-business-tax-credit

https://www.irs.gov/newsroom/things-to-remember-when-filing-2023-tax-returns

https://www.irs.gov/newsroom/tax-relief-in-disaster-situations
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https://www.jobs.irs.gov/

https://www.irs.gov/refunds



e Inflation Reduction Act of 2022

e Resources and guidance for Puerto Rico families that may qualify for the

Child Tax Credit

o Accessing the IRS - Understanding the Identity Verification Process
(irsvideos.gov)

e Get an Identity Protection PIN (IP PIN)

e Get up-to-date status on affected IRS operations and services due to
COVID-19

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — Twitter — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — Twitter — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS

Legislative Affairs. For information on resolving taxpayer account issues, visit

the Taxpayer Advocate Service.
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Additional information on IRS.gov

As filing season deadline approaches, IRS urges taxpayers to act now

With the 2024 filing season deadline quickly approaching, people should visit IRS.gov to
electronically file, request an extension and make payments.

People can avoid paying interest and some penalties by filing their tax return and, if they
have a balance due, paying the total amount due by the tax deadline of Monday, April
15. For residents of Maine or Massachusetts, the tax deadline this year is Wednesday,
April 17, due to Patriots’ Day and Emancipation Day holidays.
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Extensions are automatic for some taxpayers

Some taxpayers will automatically get extra time to file their tax return, even if they do
not request an extension:

o Members of the military on duty outside the United States and Puerto Rico
receive an automatic two-month extension to file. This year they have until June
17 to file. However, tax payments are still due April 15 or interest will be charged.
Details are available in Publication 3, Armed Forces’ Tax Guide.

e Those serving in combat zones have up to 180 days after they leave the combat
zone to file returns and pay any taxes due.

o U.S. citizens and resident aliens who live and work outside of the United
States and Puerto Rico get an automatic two-month extension to file their tax
returns. This year they have until June 17 to file. However, tax payments are still
due April 15 or interest will be charged.

« When the U.S. president declares a disaster in an area, the IRS can postpone
certain taxpayer deadlines for residents and businesses in the affected area.
Taxpayers in certain disaster areas are not required to submit an extension
electronically or on paper unless they plan to file after their extended due date.
Information on the most recent tax relief for disaster situations is available on
the IRS website.

File federal income tax returns electronically

The IRS encourages people to file their tax returns electronically and choose direct
deposit for faster, safer and more secure refunds. Filing electronically reduces tax
return errors as the tax software does the calculations, flags common errors and
prompts taxpayers for missing information.

Not ready to file? Request an extension

If someone needs more time to file their taxes, they can request an extension through
October 15. They must file their request by the April tax filing due date to get the
extension.

Things people should know when requesting an automatic tax filing extension:

e Tax-filing extension requests are due by the tax deadline date, and it does not
give an extension of time to pay any taxes due.

¢ Avoid some penalties by estimating and paying the tax due by the tax deadline.
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https://www.irs.gov/refunds/get-your-refund-faster-tell-irs-to-direct-deposit-your-refund-to-one-two-or-three-accounts
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Special rules for tax deadlines and automatic tax-filing extensions may apply for
taxpayers serving in a combat zone or qualified hazardous duty areas,
living outside the United States and people living in certain disaster areas
may not need to submit a tax-filing extension however, people should check to
see if they qualify before the tax deadline.

Payment options for individuals

Taxpayers should pay any taxes due by the April 15 deadline. The IRS offers several
payment options to help individuals meet their tax obligations.

Taxpayers who find it difficult to pay the taxes they owe have several options to pay
what they can to reduce total penalties and interest:

Direct Pay: Direct Pay is free and allows taxpayers to securely pay their taxes
directly from their checking or savings account without any fees or registration.
Taxpayers can schedule payments up to 365 days in advance. After submitting a
payment through Direct Pay, taxpayers will receive immediate confirmation.

IRS2Go mobile app: IRS2Go is the official mobile app of the IRS. Taxpayers can
check their refund status, make a payment, find free tax preparation assistance,
sign up for helpful tax tips and more. IRS2Go is available in both English and
Spanish.

Electronic Funds Withdrawal (EFW): This option allows taxpayers to file and
pay electronically from their bank account when using tax preparation software or
a tax professional. This option is free and only available when electronically filing
a tax return.

Electronic Federal Tax Payment System: This free service gives taxpayers a
safe, convenient way to pay individual and business taxes by phone or online. To
enroll and for more information, taxpayers can call 800-555-4477 or

visit eftps.gov.

Debit or credit card and digital wallet: Individuals can pay online, by phone or
with a mobile device through any of the authorized payment processors.
Processor do charge a fee to use these services. The IRS doesn’t receive any
fees for these payments.

Taxpayers can find more information about making payments, including cash payments,
at IRS.gov/payments.
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Estimated Tax Payments

As taxpayers earn or receive income throughout the year, they should pay federal taxes
either through withholding or estimated tax payments. If the amount of income tax
withheld from a salary or pension isn’t enough, or if there’s income such as from self-
employment, interest, dividends or capital gains, taxpayers may have to make
estimated tax payments.

The first quarterly estimated tax payment for the 2024 tax year is due by April 15, 2024.
The next payments are due June 17, September 16, 2024, and January 15, 2025. If
sufficient payments aren’t made on time, penalties may apply.

Taxpayers can use the Tax Withholding Estimator to estimate their withholding and
see how it affects their refund, take-home pay or tax due.

The Pay As You Go, So You Won’t Owe guide provides more information on
withholding, estimated taxes and ways to avoid the estimated tax penalty.

Special Saturday openings and extended office hours provide
additional time for face-to-face help at many IRS Taxpayer Assistance
Centers (TAC)

IRS TACs to host Face-to-Face Saturday Help events in April and May

The IRS will host two more special Saturday openings on April 13 and May 18 from 9
a.m. to 4 p.m. On these days, taxpayers can visit a designated Taxpayer Assistance
Center to get help with their tax account concerns. IRS staff will provide all services
routinely provided at each participating office, except for accepting cash payments. Tax
return preparation is not a service offered at IRS TACs during these events or normal
operating hours. IRS continues special Saturday hours on March 16 for face-to-
face help at 70 Taxpayer Assistance Centers has additional information about the
special Saturday openings, and it’s available in multiple languages.

Final weeks for extended office hours at IRS TACs

With the close of the filing season drawing near, extended office hours on Tuesdays and
Thursdays at many TACs will conclude April 16.

On these days, taxpayers can visit with or without an appointment to get help before
and after normal operating hours. Taxpayers can make an appointment by calling 844-
545-5640. Participating locations provide routine services during these extended office
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hours. Those who would like to make a cash payment during extended office hours
must have an appointment and must visit a location that accepts cash payments. To see
if a TAC is offering extended hours and a detailed list of services offered, use the TAC
Locator.

Generally, TACs are open Monday through Friday, 8:30 a.m. to 4:30 p.m. Visit
IRS.gov/appointment to view information about obtaining assistance at a TAC,
including tips on preparing for a visit, the TAC Locator Tool and several other online
tools taxpayers can use 24/7 for account services and information.

IRS Direct File: Eligible taxpayers in 12 pilot states can choose to file
online for free

Direct File is a new option for all eligible taxpayers with simple tax-filing needs in 12
participating pilot states to file their 2023 federal tax return online for free directly with
the IRS. It is available — in English and Spanish — 24/7 through the April filing
deadline.

Taxpayers can use the eligibility checker to see if IRS Direct File is the right option for
them.

IRS Direct File customer service representatives are available via live chat to give basic
tax law clarification and technical support — in English and Spanish.

Check out our Direct File tips for success or watch the Direct File video for a preview
of what to expect when using Direct File.

Spread the word about IRS Direct File by sharing partner resources like our e-posters
in the 12 pilot states of AZ, CA, FL, MA, NV, NH, NY, SD, TN, TX, WA and WY:

¢ IRS Publication 5949, Helpful tips to prepare you for IRS Direct File pilot (PDF)

IRS Publication 5952, Still haven’t filed your 2023 taxes? (PDF)

IRS Publication 5916, File for free with Direct File pilot (PDF)

IRS Publication 5917, Direct File pilot - What you need to know (PDF)
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Free File available nationwide: File for free with an IRS Free File
partner on IRS.gov

IRS Free File lets qualified taxpayers prepare and file federal income tax returns online
using guided tax preparation software. It's safe, easy and no cost to you. Those who
don’t qualify can still use Free File Fillable Forms. Click on this web page: IRS Free File
for more information.

File an extension: No matter your income, you can file an extension with a trusted
IRS Free File partner. Tax-filing extension requests are due by the tax deadline date,
and it do not give an extension of time to pay any taxes due. Taxpayer must still
estimate and pay the tax you owe and file by the April deadline to avoid penalties and
interest.

Time running out to claim $1 billion in refunds for tax year 2020,
taxpayers face May 17 deadline

The Internal Revenue Service announced that almost 940,000 people across the
nation have unclaimed refunds for tax year 2020 but face a May 17 deadline to
submit their tax returns.

The IRS estimates more than $1 billion in refunds remain unclaimed because people
haven't filed their 2020 tax returns yet. The average median refund is $932 for 2020,
and the state-by-state table below shows how many people are potentially eligible for
these refunds in each state along with the median average refund by state.

“There’s money remaining on the table for hundreds of thousands of people who
haven't filed 2020 tax returns,” said IRS Commissioner Danny Werfel. “We want
taxpayers to claim these refunds, but time is running out for people who may have
overlooked or forgotten about these refunds. There’'s a May 17 deadline to file these
returns so taxpayers should start soon to make sure they don’t miss out.”

Under the law, taxpayers usually have three years to file and claim their tax refunds. If
they don't file within three years, the money becomes the property of the U.S. Treasury.

Employee Retention Credit compliance efforts exceed more than $1
billion

The IRS announced that compliance efforts around Employee Retention Credit (ERC)
claims have exceeded more than $1 billion so far since last fall. “We are encouraged
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by the results so far of our initiatives designed to help misled businesses, and the IRS
will continue our broader compliance work given the aggressive marketing we’ve seen
with this credit,” said IRS Commissioner Danny Werfel.

The ERC voluntary disclosure program is suspended after March 22, and the IRS may
reopen it depending on whether Congress extends the statute of limitations for ERC
claims. The special claim withdrawal program remains open beyond March 22 for
those with unprocessed ERC claims.

Answer the digital assets question

Everyone who files Forms 1040, 1040-SR, 1040-NR, 1041, 1065, 1120 and 1120S must
check one box answering either "Yes" or "No" to the digital asset question. The question
must be answered by all taxpayers, not just by those who engaged in a transaction
involving digital assets in 2023. Taxpayers must report all income related to digital asset
transactions.

See IRS.gov Digital Assets for details on when to check “yes” and how to report the
income.

Form 1099-K Update

To help taxpayers with filing, the Internal Revenue Service debunked some common
myths to help taxpayers understand what to do with Form 1099-K. Here are some
additional resources you can share:

e What taxpayers should do if they received a Form 1099-K in 2024

e Form 1099-K webinar now available on IRS YouTube in English and Spanish:
https://lyoutu.be/Kb5dVhwAcVO0.

e e-Poster Publication 5731-B (sp), Are you making money selling things or
providing a service?, now available in Spanish.

IRS is hiring Revenue Agents nationwide! Find out more about the
positions and how to apply

The IRS posted thousands of Internal Revenue Agent (GS 5-12, 13 & 14) positions
that are open for up to 12 months. These positions will specialize in managing audits or
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exams for both individual and business taxpayers nationwide. Recruitment incentives
may be offered. For more information, review the specific job announcements and our
video The IRS is Hiring Revenue Agents Nationwide on YouTube. This hiring effort is
enabled by the landmark Inflation Reduction Act funding approved in August 2022 to
improve the nation’s tax administration.

IRS launches new effort aimed at high-income non-filers

The IRS announced a new effort focused on high-income taxpayers who have failed
to file federal income tax returns. Using Inflation Reduction Act funding, the IRS will
issue compliance letters to more than 125,000 taxpayers where tax returns haven’t
been filed since 2017.

In March, the IRS began mailing CP59 notices for failure to file a tax return. Between
20,000 to 40,000 letters are going out each week beginning with filers in the highest-
income categories.

The new non-filer initiative is part of a larger effort underway with the IRS working to
ensure large corporate, large partnership and high-income individual filers pay the taxes
they owe.

IRS Criminal Investigation (Cl) warns US taxpayers about money mule
networks

In March, Cl joined forces with federal partners to take part in an annual,
multiweek effort named The Money Mule Initiative aimed at identifying and
prosecuting facilitators of money mule schemes.

Criminal enterprises rely on networks of people to move illicit funds between bank
accounts, currencies and blockchains in an attempt to evade law enforcement. These
individuals are referred to as money mules, and in many situations, they may not realize
they are participating in a criminal scheme. They may think they’re helping a friend,
doing a favor for a love interest or performing job duties, but the consequences — often
in the form of criminal charges — remain the same for witting and unwitting participants.

Money mule networks recruit participants through a variety of means, including social
media, employment and dating websites, email spam, classified ads and dark web
forums. Facilitators of these networks may send an unsolicited email or social media
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message that promises easy money with little to no effort. They may pose as a
prospective employer who requires a job candidate to open a bank account to receive
and transfer company funds as a condition of employment. They may strike up an
online relationship and then ask their romantic partner to transfer funds on their behalf
using money a services business, a wire transfer or the U.S. Postal Service. At times,
the mule may be told to keep a portion of the funds for themselves, making them a
recipient of illicit money.

If you or someone you know believes they are part of a money mule network,
immediately stop all communication with suspected criminals. Do not transfer money or
any other items of value. Maintain receipts, contact information and relevant
communication like emails, chats and text messages. Notify your local Cl field office and
report suspicious activity to www.ic3.gov. Contact information for CI’s field offices can
be found in the agency’s annual report.

IRS Criminal Investigation recent cases:

Korean national sentenced for “bust out” bank fraud scheme in
Sacramento area and elsewhere

e Professional money launderer sentenced to 40 months in prison for
transmitting $42 million

e Los Angeles man sentenced to prison for dark web drug conspiracy and
firearms crimes

e Suburban Chicago accountant guilty of evading $3.4 million in federal and
state income taxes

e Scottsdale man sentenced to 8 years in prison for investment fraud

e Foreign national charged for international money laundering conspiracy
and role in operation of unlicensed digital currency exchange BTC-e

e Former local non-profit VP sentenced to 3 years in prison for wire fraud,
identity theft

e Michigan business owner sentenced to three years in prison for money
laundering and obstructing the IRS

9

Back to Top



http://www.ic3.gov/

https://www.irs.gov/pub/irs-pdf/p3583.pdf

https://www.irs.gov/compliance/criminal-investigation/korean-national-sentenced-for-bust-out-bank-fraud-scheme-in-sacramento-area-and-elsewhere

https://www.irs.gov/compliance/criminal-investigation/professional-money-launderer-sentenced-to-40-months-in-prison-for-transmitting-42-million

https://www.irs.gov/compliance/criminal-investigation/los-angeles-man-sentenced-to-prison-for-dark-web-drug-conspiracy-and-firearms-crimes

https://www.irs.gov/compliance/criminal-investigation/suburban-chicago-accountant-guilty-of-evading-3-point-4-million-in-federal-and-state-income-taxes

https://www.irs.gov/compliance/criminal-investigation/scottsdale-man-sentenced-to-8-years-in-prison-for-investment-fraud

https://www.irs.gov/compliance/criminal-investigation/foreign-national-charged-for-international-money-laundering-conspiracy-and-role-in-operation-of-unlicensed-digital-currency-exchange-btc-e

https://www.irs.gov/compliance/criminal-investigation/former-local-non-profit-vp-sentenced-to-3-years-in-prison-for-wire-fraud-identity-theft

https://www.irs.gov/compliance/criminal-investigation/michigan-business-owner-sentenced-to-three-years-in-prison-for-money-laundering-and-obstructing-the-irs



¢ Queens man indicted for stealing more than 1.1 million dollars in COVID-19
loan fraud scheme

e Cincinnati woman pleads guilty to laundering more than $8 million for
online romance scammers

e Armed carjacking added to a 55-count superseding indictment charging
members of the violent KDY drug crew

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Businesses: Electronically file Form 8300 to report cash payments over $10,000

Businesses that file 10 or more information returns must e-file Form 8300, Report of
Cash Payments Over $10,000, instead of filing a paper return. For those with fewer
information returns, e-filing Form 8300 is optional.

Auto dealers must register with the IRS to receive advance payments of the Clean
Vehicle Tax Credit

To submit time-of-sale reports and receive advance payments of the Clean Vehicle Tax
Credit, auto dealers and sellers must register their business with IRS Energy Credits
Online. Dealers and sellers must use this tool to submit all time-of-sale reports for
vehicles placed in service in 2024 and future years.

Additional information on IRS.gov

¢ IRS reminder to U.S. taxpayers living, working abroad: File 2023 tax return
by June 17; those impacted by terrorist attacks in Israel have until Oct. 7

¢ IRS Employer-Provided Childcare Tax Credit page helps employers
determine eligibility for up to $150,000 business tax credit

e Things to remember when filing 2023 tax returns

e Tax relief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery Rebate
Credit before time runs out
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e Make a career change for the better; find out where you fit
in at the IRS

¢ Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?.

¢ Inflation Reduction Act of 2022

e Resources and guidance for Puerto Rico families that may qualify for the
Child Tax Credit

e Accessing the IRS - Understanding the Identity Verification Process
(irsvideos.gov)

e Get an Identity Protection PIN (IP PIN)

e Get up-to-date status on affected IRS operations and services due to
COVID-19

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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IRS delivers strong 2024 tax filing season; expands services for
millions of people on phones, in-person and online with expanded
funding

With the April tax filing deadline come and gone, the IRS highlighted a variety of
improvements that dramatically expanded service for millions of taxpayers during
the 2024 filing season.

Through Inflation Reduction Act funding, the IRS continued to expand taxpayer service
levels not seen in more than a decade with double-digit gains occurring in critical areas.
Compared to a year ago, the IRS answered over 1 million more taxpayer phone calls
this tax season, helped over 170,000 more people in-person and saw 75 million more
IRS.gov visits fueled by a new and expanded Where’s My Refund? tool.
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“Taxpayers continued to see major improvements from the IRS during the 2024 tax
season,” said IRS Commissioner Danny Werfel. “A well-funded IRS is like night and day
for taxpayers. With the help of more funding and added resources, service for taxpayers
this filing season eclipsed levels seen during the past decade. This tax season meant
real-world improvements for people looking for help, whether calling, visiting in-person
or using IRS.gov.”

“We still have much more work to do, both to finish the 2024 tax season as well as put
in place continued improvements made possible by Inflation Reduction Act funding,”
Werfel said. “But this filing season marks another important chapter where we've
improved service for taxpayers, continuing an accelerating trend in the story of
transforming the IRS.”

Here are major filing season numbers in 10 key areas. These numbers, generally from
late March and early April, reflect the historic 2024 tax season taking place at the IRS:

« Improved phone service. Continuing a trend seen last year following the
addition of 5,000 new telephone assistors, the IRS level of service on its main
phone lines reached more than 88%. That’'s above the 87% level seen last year
and more than a five-fold increase from the phone service levels seen during the
pandemic era period, when the level of service was at just 15% in 2022.

e More calls answered. The IRS answered more taxpayer calls on its live assistor
lines this year, a 16.8% increase from 2023. IRS assistors handled 7,608,000
calls, up from 6,513,000 the year before. IRS automated lines handled another
approximately 7 million calls, 280,000 more than the previous year.

o Faster response times. Taxpayers waited, on average, just over three minutes
for help on the IRS main phone lines. This is down from four minutes in 2023 and
28 minutes in filing season 2022.

« More callback options. The IRS offered callback options on 97% of the phone
lines this filing season. The agency offered call back for over 4 million taxpayers
this tax season, more than double the 1.8 million calls in 2023. This option,
offered when phone lines were busy, saved taxpayers nearly 1.4 million hours of
wait time on the phones.

e More in-person help. The IRS helped 170,000 more taxpayers in-person this
filing season than in 2023. IRS employees at Taxpayer Assistance Centers
(TACs) served 648,000 taxpayers this year, up from 474,000 in 2023, a 37%
increase.

« Expanded in-person hours. The IRS added extended hours at 242 TAC
locations across the nation, generating more than 11,000 extra service hours for
taxpayers during the 2024 filing season. In addition to extended service hours,
IRS also offered taxpayer assistance on Saturdays in more than 70 locations.
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These evening and Saturday hours made it more convenient for thousands of
hard-working taxpayers to get help.

Additional free help at volunteer sites. The IRS saw tax return preparation
work at volunteer sites increase to more than 2.3 million returns this tax season,
up 200,000 from last year following work at Volunteer Income Tax Assistance
(VITA) and Tax Counseling for the Elderly (TCE) sites.

More taxpayers file for free. In addition to volunteer sites, the IRS saw more
taxpayers file for free this year; in all, there were over 450,000 more returns filed
between volunteer sites, Direct File and IRS Free File. The new Direct File pilot,
offered on a limited basis in 12 states, generated more than 60,000 tax returns
after opening widely in mid-March. At the same time, the IRS partnership with the
Free File partners offering free private-sector software via IRS.gov saw growth
with more than 2 million tax returns filed, an increase of 11.2% or more than
200,000 more Free File returns than 2023.

Higher usage of IRS.gov. Driven by increased use of the expanded information
on the Where’s My Refund? for the 2024 filing season, IRS.gov saw large
increases in traffic. The website had nearly 500 million visits, an 18% increase.
And Where’s My Refund? accounted for more than 275 million of those visits, up
62 million from 2023 representing a 29% increase.

More chatbot use. The IRS saw more use of its virtual assistant tool on key
IRS.gov pages. There were 832,000 uses this filing season, up nearly 150% from
330,000 uses in 2023.

“These numbers illustrate the strength of this year’s filing season, but the IRS needs to
continue working hard to make more improvements and continue transforming to serve
taxpayers — not just through the April tax deadline but throughout the year and into the
future,” Werfel said.

Missed the April tax-filing deadline? File quickly to avoid penalties
and interest; those owed a refund also shouldn’t forget to file

The Internal Revenue Service today encouraged taxpayers who missed the April tax-
filing deadline to file a tax return as soon as they can.

The IRS offers different resources to help those who may be unable to pay their tax
bill in total. Those who missed the deadline to file but owe taxes should file quickly to
minimize penalties and interest.
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Taxpayers should keep in mind that payments were still due by the April 15 deadline,
even if they requested an extension of time to file a tax return. An extension to file is not
an extension to pay.

Direct File pilot officially closes after more than 140,000 taxpayers
successfully use system in 12 states

IRS announced the closure of the Direct File pilot with several hundred thousand
taxpayers across 12 states signing up for Direct File accounts, and 140,803 taxpayers
filing their federal tax returns using the new service.

By design, the Direct File Pilot started out small, and in mid-March the IRS
incrementally ramped up availability of the option. During the final days and weeks of
the filing season, there was steadily increasing interest from taxpayers in pilot states
using the new tool. By the final week of the filing season, Direct File processed more
than 5,000 accepted returns each day, bringing the total number of returns filed to more
than 140,000.

“From the very beginning of the Direct File pilot, we wanted to test new ways to give
taxpayers an easy, accurate and free way to file their taxes online directly with the IRS,”
said IRS Commissioner Danny Werfel. “We saw a strong response from the pilot, and
Direct File’s users generally found it fast and easy to use. This is an important part of
our effort to meet taxpayers where they are, give them options to interact with the IRS in
ways that work for them and help them meet their tax obligations as easily and quickly
as possible. We will be reviewing the results of the pilot and gathering feedback to help
us determine our future course involving Direct File. We anticipate making an
announcement about future plans later this spring.”

Transcript Delivery Service (TDS) Authorization Changes

As part of the IRS’ effort to continue combatting identity theft and protecting taxpayers’
personal information, we’re making changes which will impact how tax professionals
receive transcripts via the TDS.

Beginning April 8, 2024, tax professionals must call the Practitioner Priority Service
(PPS) to request transcripts to be deposited into their Secure Object Repository (SOR).
While PPS has been the primary avenue for these requests, other IRS toll-free lines will
no longer offer the SOR as a delivery method.
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Additionally, tax professionals need to pass the current required authentication and also
verify their Short Identification (ID). The Short ID is a unique 8-10 alphanumeric code
which is systemically assigned when an IRS account is established. This Short ID is
visible when the tax professional logs in to their e-Services SOR.

If identity can’t be verified, transcripts will only be mailed to the address of record. PPS
assistors cannot resolve issues with ID.Me identity proofing or the status of an ID.Me
account.

IRS releases fiscal year 2023 Data Book

The IRS issued its annual Data Book detailing the agency's activities during fiscal
year 2023 (Oct. 1, 2022 — Sept. 30, 2023), including revenue collected and tax returns
processed. Highlights of this year's Data Book include:

e During Fiscal Year (FY) 2023, the IRS collected nearly $4.7 trillion in gross taxes,
processed almost 271.5 million tax returns and other forms, and issued about
$659.1 billion in tax refunds.

e InFY 2023, nearly 60.3 million taxpayers were assisted by calling or visiting an
IRS office.

e |RS.gov received more than 880.9 million visits and taxpayers downloaded about
538.1 million files.

e InFY 2023, the IRS closed 582,944 tax return audits, resulting in $31.9 billion in
recommended additional tax.

Employee Retention Credit

The IRS continues to warn businesses and others to stay clear of unscrupulous and
aggressive promoters of questionable claims for the Employee Retention Credit (ERC).
Incorrect claims put unsuspecting taxpayers in jeopardy of penalties, interest, audit and
other issues.

Learn how to spot and resolve a questionable ERC claim.

Check out the interactive ERC Eligibility Checklist or printable guide (PDF) to learn
about common areas of misinformation and links to facts and examples.

Report digital asset income, including cryptocurrency, on tax returns

Any income earned from digital asset transactions must be reported on your federal tax
return.
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Detailed reporting requirements are available in the Instructions for Form 1040 and
Form 1040-SR and on the Digital Assets page on IRS.gov.

Tips on filing Form 990

Most exempt organizations described in section 501(c) must submit an annual Form
990-series return. The Form 990 Overview Course explains which forms to file, when
they’re due and the public disclosure of 990 returns, and offers tips on preparing the
annual filing. Exempt organization officers and board members should review all of the
courses available in the StayExempt.irs.gov Virtual Small to Mid-Sized Tax-Exempt
Workshop.

The Dirty Dozen represents the worst of the worst tax scams

Compiled annually, the Dirty Dozen lists a variety of common scams that taxpayers may
encounter anytime but many of these schemes peak during filing season as people
prepare their returns or hire someone to help with their taxes. Don'’t fall prey.

For a detailed description of each scam, please refer to Dirty Dozen.

IRS Criminal Investigation (Cl) investigated nearly $9 billion related to
COVID fraud

Four years after the enactment of CARES Act, Cl has investigated 1,644 tax and
money laundering cases related to COVID fraud potentially totaling $8.9 billion.

These cases include a wide range of criminal activity, including fraudulently obtained
loans, credits and payments meant for American workers, families and small
businesses. As of Feb. 29, 795 people have been indicted for their alleged COVID-
related crimes and 373 individuals have been sentenced to an average of 34 months in
federal prison. During the last four years, Cl has obtained a 98.5% conviction rate in
prosecuted COVID fraud cases.

“The work by IRS Criminal Investigation provides a vital role in protecting against fraud
and serves a key part in the agency’s wider efforts to ensure fairness in the nation’s tax
system,” said IRS Commissioner Danny Werfel. “Protecting taxpayers against fraud in
pandemic-era programs is just one example of the important role that Cl plays in the law
enforcement community. A healthy budget for the IRS helps us get the job done, and
the work of CI provides a critical safety net to protect the nation against fraud.”
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Looking ahead, Cl’'s ongoing fraud-protection work will be bolstered by the additional
funding the IRS received through the Inflation Reduction Act, which is providing the
agency with additional resources to ensure fair enforcement of the laws as well as
improved taxpayer service, new technology and wider IRS transformation efforts.

“In the last year alone, we have opened nearly 700 new COVID fraud investigations that
collectively add up to $5 billion in potential fraud,” said Cl Chief Guy Ficco. “While
COVID may no longer be top of mind to the average American when they wake up, the
fraud committed through these different programs is very much top of mind to CI. Our
special agents continue to seek out fraudsters who stole money from government loan
programs for their personal gain.”

Below are the links to IRS Criminal Investigation recent cases

e Miami cryptocurrency exchanger sentenced to prison for running
unlicensed money transmitter business

e Columbus man faces 20 to 23 years in prison as part of narcotics guilty
plea involving killing of another Columbus resident

e Toledo area man sentenced to 94 months in prison for COVID fraud

e Michigan business owner sentenced to three years in prison for money
laundering and obstructing the IRS

e Rochester woman pleads guilty to defrauding the IRS and NYS Tax
Department during COVID

e Former Orange County education official pleads guilty to embezzling nearly
16 million dollars from school district that employed him

e Tax preparer sentenced to 3 years in 6.7 million dollar tax fraud

¢ Romance scammer sentenced to 10 years in federal prison, ordered to pay
$2.2m in restitution

e Former O.C. tax preparer sentenced to 10 years in federal prison for
leading scheme to swindle IRS and states out of millions of dollars

o Silk Road drug trafficker charged with laundering drug proceeds through
cryptocurrency

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics
Filing a federal tax return even if it’'s not required could put money in taxpayers’
pockets

Some people choose not to file a tax return because they aren't legally required to file,
but they could be missing out on refundable tax credits or an income tax refund.

7

Back to Top



https://www.irs.gov/compliance/criminal-investigation/miami-cryptocurrency-exchanger-sentenced-to-prison-for-running-unlicensed-money-transmitter-business

https://www.irs.gov/compliance/criminal-investigation/columbus-man-faces-20-to-23-years-in-prison-as-part-of-narcotics-guilty-plea-involving-killing-of-another-columbus-resident

https://www.irs.gov/compliance/criminal-investigation/toledo-area-man-sentenced-to-94-months-in-prison-for-covid-fraud

https://www.irs.gov/compliance/criminal-investigation/michigan-business-owner-sentenced-to-three-years-in-prison-for-money-laundering-and-obstructing-the-irs

https://www.irs.gov/compliance/criminal-investigation/rochester-woman-pleads-guilty-to-defrauding-the-irs-and-nys-tax-department-during-covid

https://www.irs.gov/compliance/criminal-investigation/former-orange-county-education-official-pleads-guilty-to-embezzling-nearly-16-million-dollars-from-school-district-that-employed-him

https://www.irs.gov/compliance/criminal-investigation/tax-preparer-sentenced-to-3-years-in-6-point-7-million-dollar-tax-fraud

https://www.irs.gov/compliance/criminal-investigation/romance-scammer-sentenced-to-10-years-in-federal-prison-ordered-to-pay-2-point-2m-in-restitution

https://www.irs.gov/compliance/criminal-investigation/former-oc-tax-preparer-sentenced-to-10-years-in-federal-prison-for-leading-scheme-to-swindle-irs-and-states-out-of-millions-of-dollars

https://www.irs.gov/compliance/criminal-investigation/silk-road-drug-trafficker-charged-with-laundering-drug-proceeds-through-cryptocurrency

https://twitter.com/IRS_CI/status/1491861832012865537

https://www.linkedin.com/company/irs-criminal-investigation

https://www.irs.gov/newsroom/filing-a-federal-tax-return-even-if-its-not-required-could-put-money-in-taxpayers-pockets



Options for taxpayers who need help paying a tax bill

Taxpayers who were unable to pay their tax bill by the April 15, 2024, deadline shouldn't
panic — the IRS is here to help. There are several options to help taxpayers meet their
obligations.

Taxpayers have the right to pay no more than the correct amount of tax

The IRS works hard to make sure taxpayers pay no more than the correct amount of
tax. Taxpayers have the right to pay only the amount of tax legally due, including
interest and penalties, and to have the IRS apply all tax payments properly. This is one
of 10 basic rights known collectively as the Taxpayer Bill of Rights.

Tax help for new parents

Parents have special tax situations and benefits. Tax breaks for parenting expenses can
result in a lower tax bill and a higher refund. Here are some key things new parents
need to know.

Additional information on IRS.gov

¢ IRS reminder to U.S. taxpayers living, working abroad: File 2023 tax
return by June 17; those impacted by terrorist attacks in Israel have
until Oct. 7

o Tax relief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery
Rebate Credit before time runs out

o Make a career change for the better; find out where you
fit in at the IRS
e Need to respond to a letter or notice? Use the Document Upload Tool
e Where's My Refund?.
¢ Inflation Reduction Act of 2022
e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit
¢ Get an Identity Protection PIN (IP PIN)
¢ Get up-to-date status on affected IRS operations and services due
to COVID-19
o Get your tax record
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Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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IRS warns taxpayers they may be scam victims if they filed for big
refunds; misleading advice leads to false claims for Fuel Tax Credit,
Sick and Family Leave Credit, household employment taxes

IRS issued a consumer alert following ongoing concerns about a series of tax scams

and inaccurate social media advice that led thousands of taxpayers to file inflated
refund claims during the past tax season.

e The IRS warned taxpayers not to fall for these scams centered around the Fuel
Tax Credit, the Sick and Family Leave Credit and household employment taxes.
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They involve legitimate tax provisions, but they are limited to very specialized
situations. The vast majority of claims do not qualify.

e Taxpayers claiming credits for which they are not eligible cause their refunds to
be delayed. Taxpayers must provide IRS documentation to support these claims.

e Taxpayers who fell for these traps must follow IRS instructions to verify their
eligibility for the claim. Taxpayers could also face steep financial penalties,
potential follow-up audits or criminal action for improper claims.

e |f a taxpayer filed one of these claims mistakenly, they need to follow advice on
letters. They should use the IRS.gov tool Should | file an amended return? to
determine if they should amend their return. They can call the IRS or talk to a
trusted tax professional.

IRS makes Direct File a permanent option to file federal tax returns;
expanded access for more taxpayers planned for the 2025 filing
season

Following a successful filing season pilot and feedback from a variety of partners, the
Internal Revenue Service announced that it will make Direct File a permanent option
for filing federal tax returns starting in the 2025 tax season.

The agency is exploring ways to expand Direct File to make more taxpayers eligible in
the 2025 filing season and beyond by examining options to broaden Direct File’s
availability across the nation, including covering more tax situations and inviting all
states to partner with Direct File next year.

The IRS plans to announce additional details on the 2025 expansion in the coming
months.

The decision follows a highly successful, limited pilot during the 2024 filing season,
where 140,803 taxpayers in 12 states filed their taxes using Direct File. The IRS closely
analyzed data collected during the pilot, held numerous meetings with diverse groups of
stakeholders and gathered feedback from individual Direct File users, state officials and
representatives across the tax landscape. The IRS heard directly from hundreds of
organizations across the country, more than a hundred members of Congress and from
those interested in using Direct File in the future. The IRS has also heard from a limited
number of stakeholders who believe the current free electronic filing options provided by
third party vendors are adequate.

The IRS will continue data analysis and stakeholder engagement to identify
improvements to Direct File; however, initial post-pilot analysis yielded enough
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information for the decision to make Direct File a permanent filing option. The IRS noted
that an early decision on 2025 was critical for planning and programming both for the
IRS and for additional states to join the program. IRS Commissioner Danny Werfel
recommended to Secretary of the Treasury Janet L. Yellen to make Direct File
permanent. He cited overwhelming satisfaction from users and improved ease of tax
filing among the reasons for his recommendation, which Secretary Yellen has accepted.

“The clear message is that many taxpayers across the nation want the IRS to provide
more than one no-cost option for filing electronically,” said IRS Commissioner Danny
Werfel. “So, starting with the 2025 filing season, the IRS will make Direct File a
permanent option for filing federal tax returns. Giving taxpayers additional options
strengthens the tax filing system. And adding Direct File to the menu of filing options
fits squarely into our effort to make taxes as easy as possible for Americans, including
saving time and money.”

State and Eligibility Expansion

Building on the success of the limited pilot — where taxpayers with relatively simple tax
situations in 12 states were eligible to use Direct File — the IRS is examining ways to
expand eligibility to more taxpayers across the country. For the 2025 filing season, the
IRS will work with all states that want to partner with Direct File, and there will be no
limit to the number of states that can participate in the coming year. The agency expects
several new states will choose to participate.

The IRS is also exploring ways to gradually expand the scope of tax situations
supported by Direct File. Over the coming years, the agency’s goal is to expand Direct
File to support most common tax situations, with a particular focus on those situations
that impact working families. Announcements about new state partners and expanded
eligibility are expected in the coming months.

“User experience — both within the product and integration with state tax systems — will
continue to be the foundation for Direct File moving forward,” Werfel said. “We will
focus, first and foremost, on continuing to get it right. Accuracy and comprehensive tax
credit uptake will be paramount concerns to ensure taxpayers file a correct return and
get the refund they’re entitled to. And our North Star will be improving the experience
of tax filing itself and helping taxpayers meet their obligations as easily and quickly as
possible.”

Direct File’s Role in the Tax System

During the agency’s review, many taxpayers told the IRS they want no-cost filing
options. Millions of taxpayers who did not live in one of the 12 pilot states visited the
Direct File website to learn more about this option or asked live chat assistors to make
Direct File available in their state.
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As a permanent filing option, Direct File will continue to be one option among many
from which taxpayers can choose. It is not meant to replace other important options by
tax professionals or commercial software providers, who are critical partners with the
IRS in delivering a successful tax system for the nation. The IRS also remains
committed to the ongoing relationship with Free File Inc., which has served taxpayers
for two decades in the joint effort to provide free commercial software. Earlier this
month, the IRS signed a five-year extension with industry to continue Free File.

As the IRS works to expand Direct File, it will also work to strengthen all free filing
options for taxpayers, including Free File, the Volunteer Income Tax Assistance
program (VITA) and the Tax Counseling for the Elderly program (TCE).

IRS announces extension of Free File program through 2029

The IRS announced an extension of the current Free File program through 2029
following an agreement that will continue to make the free private-sector tax software available
to taxpayers.

The five-year extension agreement between the IRS and Free File Inc. will continue the
program through October 2029.

Free File is a public-private partnership between the IRS and several tax preparation software
companies who provide their online tax preparation and filing software for free. Through this
partnership, tax preparation and filing software providers make their online products available to
eligible taxpayers. The program is only available on IRS.gov.

This year, Free File saw an increase of about 200,000 tax returns filed through the program,
reaching 2.9 million returns as of May 11. That’s an increase of 7.3% from the 2.7 million filed
through the same period last year.

“Free File remains an important part of the IRS portfolio to help taxpayers file their taxes for
free,” said IRS Commissioner Danny Werfel. “We were pleased to see growth in the program
this year, and we look forward to continuing this important collaboration with the tax software
industry. Free File was part of a successful filing season at the IRS that saw increased interest
in a range of free programs to help taxpayers.”

Check business tax returns for signs of incorrect Employee Retention
Credit claims

Some unscrupulous promoters have misrepresented eligibility rules for the Employee
Retention Credit (ERC), luring well-intentioned businesses to claim the credit when
they don’t qualify. The IRS is highlighting seven suspicious signs and urging
businesses to seek a trusted tax professional to resolve an incorrect claim.
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With ERC compliance work expanding, the IRS reminds businesses to quickly pursue
the claim withdrawal process if they need to ask the IRS not to process an ERC claim
for any tax period that hasn’t been paid yet.

Signs an ERC claim could be incorrect

These seven suspicious signs could indicate an incorrect claim:

« Too many quarters claimed. Some promoters urged employers to claim the
ERC for all quarters that the credit was available. Qualifying for all quarters is
uncommon. Employers should carefully review their eligibility for each quarter.

« Government orders that don’t qualify. Some promoters told employers they
can claim the ERC if any government order was in place in their area, even if
their operations weren’t affected or if they chose to suspend their business
operations voluntarily. This is false. Some promoters also suggested that an
employer qualifies based on communications from the Occupational Safety and
Health Administration. This is generally not true. Employers should review
the frequently asked questions about ERC - Qualifying Government
Orders for more information and helpful examples for these topics.

e Too many employees and wrong calculations. Employers should be cautious
about claiming the ERC for all wages paid to every employee on their payroll.
Employers need to meet certain rules for wages to be considered qualified
wages, depending on the tax period. Employers should review all calculations to
avoid overclaiming the credit. They should not use the same credit amount
across multiple tax periods for each employee. For details on credit amounts, see
the ERC 2020 vs 2021 Comparison Chart.

o Supply chain issues. A supply chain disruption by itself doesn’t qualify an
employer for ERC. An employer needs to ensure that their supplier’s government
order meets the requirements. Employers should carefully review the rules on
supply chain issues and examples in the 2023 legal memo on supply chain
disruptions (PDF).

o Claims for too much of a tax period. It's possible, but uncommon, for an
employer to qualify for ERC for the entire calendar quarter if their business
operations were fully or partially suspended due to a government order during
a portion of a calendar quarter. A business in this situation can claim ERC only
for wages paid during the suspension period, not the whole quarter. Businesses
should check their claim for overstated qualifying wages and keep payroll records
that support their claim.
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Didn’t pay wages or didn’t exist during eligibility period. Employers can only
claim ERC for tax periods when they paid wages to employees. Records
available to the IRS show some businesses that claimed ERC didn’t have any
employees or they claimed ERC for tax periods before the business existed.

Promoter says there’s nothing to lose. Businesses should be on high alert
with any ERC promoter who urged them to claim ERC because they “have
nothing to lose.” Businesses that incorrectly claim the ERC risk repayment,
penalties, interest, audit and other expenses.

The IRS has an interactive ERC Eligibility Checklist that tax professionals and
taxpayers can use to check potential eligibility for ERC. It's also available as a printable
guide (PDF).

Home improvements could help taxpayers qualify for home energy
credits

Taxpayers that make certain energy efficient updates to their homes could qualify them
for home energy credits. The credit amounts and types of qualifying expenses were
expanded by the Inflation Reduction Act of 2022.

Taxpayers can claim the Energy Efficient Home Improvement Credit and the
Residential Clean Energy Credit for the year the qualifying expenditures are
made.

Homeowners who improve their primary residence will find the most
opportunities to claim a credit for qualifying expenses. Renters may also be able
to claim credits, as well as owners of second homes used as residences.
Landlords cannot claim this credit.

IR-2024-137: IRS: Home improvements could help taxpayers qualify for
home energy credits has additional information.

IRS encourages taxpayers to review all requirements and qualifications at
IRS.gov/IHomeEnergy for energy efficient equipment prior to purchasing.
Additional information is available on energy.gov, which compares the credit
amounts for tax year 2022 and tax years 2023-2032.
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Estimated Tax Payment due June 17

Generally, individuals, sole proprietors, partners and S corporation shareholders must
make estimated tax payments if they expect to owe $1,000 or more in taxes upon filing.
Corporations must make estimated tax payments if they expect to owe $500 or more.

Taxpayers may have to pay estimated tax for the current year if their tax was more than
zero in the prior year. The worksheet in Form 1040-ES, Estimated Tax for
Individuals, has more details on who must pay estimated tax.

As taxpayers earn or receive income throughout the year, they should pay federal taxes
either through withholding or estimated tax payments. If the amount of income tax
withheld from a salary or pension isn’'t enough, or if there’s income such as from self-
employment, interest, dividends or capital gains, taxpayers may have to make
estimated tax payments.

The next payments are due June 17, September 16, 2024, and January 15, 2025. If
sufficient payments aren’t made on time, penalties may apply.

Taxpayers can use the Tax Withholding Estimator to estimate their withholding and
see how it affects their refund, take-home pay or tax due.

The Pay As You Go, So You Won’t Owe guide provides more information on
withholding, estimated taxes and ways to avoid the estimated tax penalty.

Selling your home this summer?

IRS Publication 523, Selling Your Home, explains the tax rules that apply when
homeowners sell or otherwise give up ownership of their home. If they meet certain
conditions, they may be able to exclude some of the gain from the sale of their home
from their income and avoid paying taxes on it.

IRS released Strategic Operating Plan update
The IRS released an update on the Strategic Operating Plan, which outlines plans

for the agency’s transformation work and highlights dozens of improvements for
taxpayers since the Inflation Reduction Act passed.
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Internal Revenue Service (IRS) Inflation Reduction Act (IRA) Industry
Day — June 5th

The IRS is hosting the 2nd Inflation Reduction Act Industry Day on June 5, 2024. This is
an opportunity for current and future industry partners to hear details about the IRS
Strategic Operating Plan and to learn about opportunities to support IRA initiatives. In-
person event held in Lanham, MD, and virtual attendance available. Learn more and
register at SAM.gov.

New Video - How to Know if a Private Collection Agency Calling You is
Legit

Taxpayers who owe taxes might get a call from a private collection agency working on
behalf of the IRS. The recently released YouTube video, “Here’s How to Know that
Private Collection Agency Calling You is Legit,” explains how to know it's an IRS

authorized private collection agency calling and not a scammer. For more information
on private debt collection, visit the frequently asked questions on IRS.gov.

IRS highlights tax-related tools and resources during National Small
Business Week

National Small Business Week was April 28-May 4, 2024. The IRS featured useful tax-
related tools and resources to help small business owners, employers and self-
employed individuals succeed.

To support the special week, the IRS highlighted a variety of resources available for
small business owners to help them understand and meet their tax responsibilities. The
IRS encouraged small businesses to take advantage of the numerous resources
available on IRS.gov.
Related information:
o [R-2024-123, IRS offers tax resources, information to nation's entrepreneurs
e |R-2024-125, IRS.gov offers one-stop shop for small business tax resources

e |R-2024-128, IRS warns entrepreneurs to take precautions on data security;
protect their businesses, employees, customers

o FS-2024-19, Disaster relief frequently asked questions: Retirement plans
and IRAs under the SECURE 2.0 Act of 2022
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Disaster relief frequently asked questions: Retirement plans and IRAs
under the SECURE 2.0 Act of 2022

IRS has provided frequently asked questions about SECURE 2.0 Act of 2022
(SECURE 2.0) that provides for special rules for distributions from retirement plans and
individual retirement arrangements (IRAs) and for retirement plan loans, for certain
individuals impacted by federally declared major disasters.

IRS recognizes two IRS teams that reached the finals for the
2024 Service to America Medals

To help celebrate this year’s Public Service Recognition Week, IRS recognized two IRS
teams that reached the finals for the Samuel J. Heyman Service to America Medals.

Being recognized are the IRS Paperless Processing Initiative team of Darnita Trower,
Wanda Brown and Gerald Johnson as well as a special agent duo from IRS Criminal
Investigation (Cl) — Trevor McAleenan and Michael Lane — for their work on a $3.4
billion cryptocurrency seizure and forfeiture.

Awarded by the nonprofit, nonpartisan Partnership for Public Service, the annual
Service to America Medals, known as the Sammies and considered the “Oscars” of
public service, recognize outstanding contributions by career federal employees that
benefit the nation, build trust in the government and inspire more people to consider
careers in public service.

The final winners of these prestigious awards will be announced on the week of Sept. 9.
In addition, both IRS teams are eligible to win the Sammies People’s Choice award,
which gives special recognition to one of the 2024 finalists and is based solely on the
total number of votes each finalist receives online.

This year’s voting starts today at the People’s Choice Award. Anyone can vote for the
top picks and honor the achievements of the country’s outstanding public servants.

Improving taxpayer service and moving toward a paperless IRS

The Paperless Processing Initiative team, led by Trower, Brown and Johnson, are
selected finalists for the Management Excellence Medal of the 2024 Sammies in
recognition of their significant accomplishment that exemplifies efficient, effective and
results-oriented government.

With funding from the Inflation Reduction Act, the IRS launched the Paperless
Processing Initiative in August 2023 to advance the goal of providing world-class
customer service to taxpayers. By the 2024 filing season, the Paperless Processing
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Initiative team had successfully developed and implemented a new digital system that
enables taxpayers to electronically submit all correspondence, non-tax forms and notice
responses to the IRS, laying the groundwork for future advancements in paperless
processing.

“Taxpayers will not only be able to do things at their fingertips, but now there’s more
security in their data and information. Processing efficiency will increase, and taxpayer
issues will be resolved. This is an important building block toward a fully modern digital
solution for the IRS,” said IRS Commissioner Danny Werfel. “This has been a team
effort that sets the foundation for a fully digital experience that is ready to meet the next
generation of taxpayers. IRS employees deeply appreciate all their hard work to get us
where we are today and to keep us moving forward in this vital area.”

Historic $3.4 billion cryptocurrency seizure and forfeiture

Trevor McAleenan and Michael Lane, two Cl special agents, are nominated finalists for
the Safety, Security and International Affairs Medal of the 2024 Sammies, for
spearheading a cutting-edge investigation that led to the seizure and forfeiture of over
$3.4 billion worth of bitcoin, one of the largest financial seizures in the history of the U.S.
government.

Back in 2012, James “Jimmy” Zhong committed wire fraud by stealing over 50,000
bitcoin from the darknet market Silk Road. For nearly a decade, the whereabouts of this
massive chunk of missing bitcoin remained a mystery, until two Cl special agents,
McAleenan and Lane, uncovered Zhong's scheme and cracked the case.

“This is a fantastic example of the work that IRS Criminal Investigation does every day
to protect against domestic and transnational financial crimes leading to tax evasion,”
Werfel said. “Special Agents Trevor McAleenan and Michael Lane epitomize the
tradition of IRS Criminal Investigation and the federal law enforcement community’s
efforts to prevent and disrupt criminal activity to safeguard our nation.”

McAleenan and Lane combined traditional hard-nosed detective work with technological
innovations to follow the money. Through relentless and skillful efforts, they examined
tens and thousands of transactions to trace the movement of those funds. They also
coordinated with crypto experts, used emerging technology and met with local
authorities to launch a covert operation that exposed Zhong’s scheme and led to this
historic victory.

“The Silk Road case should make cyber criminals take note that our special agents will
follow the money and hold you accountable, no matter how sophisticated your scheme
and or how long it takes,” said Cl Chief Guy Ficco.
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Recent IRS Criminal Investigation cases

¢ Final defendants sentenced in $65 million TRICARE fraud

e Japanese-language translator charged in complaint with illegally
transferring more than 16 million dollars from baseball player’s account

e Los Angeles woman pleads guilty to 2.2 million dollar COVID loan scheme
and to falsely seeking 1.3 million dollars in pandemic tax credits

e Owner of Chicago-area childcare centers sentenced to four years in prison
for fraudulently obtaining more than $3.3 million in state subsidies

¢ Another co-founder of medical charity in St. Joseph pleads guilty to $8
million fraud scheme

¢ Cleveland man sentenced to more than 30 years in prison for his role in
large-scale drug trafficking organization

e Dark web vendor sentenced for distributing narcotics and ordered to forfeit
$150 million

e Instagram influencer known as “Jay Mazini” sentenced to 84 months in
prison for overlapping fraud schemes

¢ Florida man sentenced to 10 years in prison and ordered to pay more than
$97 million in restitution for participation in multiple health care fraud and
kickback schemes

¢ Johnstown man sentenced to 12 years in prison for trafficking large
quantities of fentanyl, heroin, methamphetamine, cocaine, and crack

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Reminder: Taxpayers must file and pay taxes even if they live abroad - It's
important that U.S. citizens and resident aliens living abroad understand their tax
obligations. Their worldwide income -- including wages, unearned income and tips -- is
subject to U.S. income tax, regardless of where they live or where they earn their
income.

How to request help with a tax matter from the IRS Independent Office of Appeals
- If a taxpayer disagrees with an IRS decision, they can ask the IRS Independent Office
of Appeals to review their case. This office is separate from the rest of the IRS.

By law, taxpayers have the right to challenge the IRS’ position and be heard -
Every taxpayer has fundamental rights when working with the IRS. Collectively their
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rights are known as the Taxpayer Bill of Rights. One of these is the right to challenge
the IRS's position and be heard.

What taxpayers should do if they receive mail from the IRS - IRS sends notices and
letters when it needs to ask a question about a taxpayer’s federal tax return, let them
know about a change to their account or request a payment. Don’t panic if something
comes in the mail from the IRS — they’re here to help.

Emergency preparedness plans for businesses should Include financial records -
When business owners put together an emergency preparedness plan, it should include
copies of vital records and financial information.

Tax pros: 2024 IRS Nationwide Tax Forums registration now open - Registration for
the 2024 IRS Nationwide Tax Forum is now open. These annual forums provide tax
professionals the opportunity to attend special continuing education sessions.

Taxpayers and tax pros: Beware of these common tax scams - Taxpayers and tax
professionals should remain alert and aware of these common scams, schemes, and
cons to avoid losing money, personal information or client data.

Additional information on IRS.gov

¢ IRS releases 2023 Data Book describing agency’s transformation through
statistics

e Taxrelief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery
Rebate Credit before time runs out

¢ Make a career change for the better; find out where you fit in at the
IRS

¢ Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

¢ Inflation Reduction Act of 2022

e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)

e Get up-to-date status on affected IRS operations and services due
to COVID-19

e Get your tax record
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Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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IRS enters next stage of Employee Retention Credit work; review
indicates vast majority show risk of being improper

Highest-risk claims being denied, additional processing to begin on low-risk
claims; heightened scrutiny and review continues as compliance work tops $2
billion; IRS will consult with Congress on potential legislative action before
making decision on future of moratorium

Following a detailed review to protect taxpayers and small businesses, IRS announced
plans to deny tens of thousands of improper high-risk Employee Retention Credit
claims while starting a new round of processing lower-risk claims to help eligible
taxpayers.

“The completion of this review provided the IRS with new insight into risky Employee
Retention Credit activity and confirmed widespread concerns about a large number of
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improper claims,” said IRS Commissioner Danny Werfel. “We will now use this
information to deny billions of dollars in clearly improper claims and begin additional
work to issue payments to help taxpayers without any red flags on their claims.”

“This is one of the most complex credits the IRS has administered, and we continue to
ask taxpayers for patience as we unravel this complex process,” Werfel added.
“‘Ultimately, this period will help us protect taxpayers against improper payouts that
flooded the system and get checks to those truly eligible.”

The review involved months of digitizing information and analyzing data since last
September to assess a group of more than 1 million Employee Retention Credit (ERC)
claims representing more than $86 billion filed amid aggressive marketing last year.

During this process, the IRS identified between 10% and 20% of claims fall into what
the agency has determined to be the highest-risk group, which show clear signs of
being erroneous claims for the pandemic-era credit. Tens of thousands of these will be
denied in the weeks ahead. This high-risk group includes filings with warning signals
that clearly fall outside the guidelines established by Congress.

In addition to this highest risk group, the IRS analysis also estimates between 60% and
70% of the claims show an unacceptable level of risk. For this category of claims with
risk indicators, the IRS will be conducting additional analysis to gather more information
with a goal of improving the agency’s compliance review, speeding resolution of valid
claims while protecting against improper payments.

At the same time, the IRS continues to be concerned about small businesses waiting on
legitimate claims, and the agency is taking more action to help. Between 10% and 20%
of the ERC claims show a low risk. For those with no eligibility warning signs that were
received prior to the last fall's moratorium, the IRS will begin judiciously processing
more of these claims.

The IRS anticipates some of the first payments in this group will go out later this
summer. But the IRS emphasized these will go out at a dramatically slower pace than
payments that went out during the pandemic period given the need for increased
scrutiny.

As the additional IRS processing work begins at a measured pace, other claims will
begin being paid later this summer following a final review. This additional review is
needed because the submissions may have calculation errors made during the complex
filings. For those claims with calculation errors, the amount claimed will be adjusted
before payment.

Document Upload Tool reaches key milestone; 1 million submissions
received

The IRS announced reaching another key milestone in the agency’s transformation
work with the Document Upload Tool accepting its one millionth taxpayer submission.
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Use of the Document Upload Tool, sometimes referred to as DUT, continues to grow.
During the first six months of this fiscal year, more than 265,000 taxpayers used the
tool, and the number continues to grow each month.

Initially launched in 2021 in a limited format and greatly expanded in 2023 with funding
from the Inflation Reduction Act (IRA), the tool offers taxpayers and tax professionals
the option to respond digitally to eligible IRS notices by securely uploading required
documents online through IRS.gov. For anyone with a smart phone or computer, this
means that replying to IRS notices is now often as easy as scanning required
documents and uploading them to the tax agency.

“The Document Upload Tool is a key part of our ambitious initiative to transform the IRS
into a virtually paperless agency, and we continue to see increased use of this by
taxpayers,” said IRS Commissioner Danny Werfel. “This tool saves time for taxpayers
and helps IRS employees process responses faster and more efficiently. A growing
number of taxpayers are using their smart phones or computers to scan and upload
their responses to IRS correspondence, rather than the more time-consuming option of
writing a letter or mailing in documents.”

IRS Free File available until October 20

The IRS reminds low- to moderate-income taxpayers, especially those who don't
normally file a tax return, that they can still use IRS Free File to prepare their own
federal tax return to potentially receive overlooked tax credits or refunds. The IRS's
Free File program, available only at IRS.gov, allows taxpayers who made $79,000 or
less in 2023 to file their taxes electronically for free using brand-name software provided
by commercial tax-filing companies.

New guidance on payments to victims impacted by Ohio train disaster

The IRS issued guidance concerning case payments received by individuals affected by
last year’s train derailment in East Palestine, Ohio. Notice 2024-46 (PDF) explains
that the Feb. 3, 2023, derailment qualifies as “an event of a catastrophic nature.”
Therefore, various payments made to affected individuals by the common carrier that
operated the derailed train are “qualified disaster relief payments,” which, by law, are
excluded from gross income. The exclusion from taxation is available to individual
taxpayers in cases where the costs reimbursed by insurance or other sources are not
offset by the qualified disaster relief payments provided by the common carrier.
Additional information may be found on the East Palestine train derailment frequently
asked questions webpage.
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Hobby or business: What people need to know if they have a side
hustle

Hobbies and businesses are treated differently when it comes to filing taxes. The
biggest difference between the two is that businesses operate to make a profit while
hobbies are for pleasure or recreation.

Whether someone is having fun with a hobby or running a business, if they’re paid
through payment apps for goods and services during the year, they may get an IRS
Form 1099-K for those transactions. These payments are taxable income and taxpayers
must report the income on federal tax returns.

IRS debuts redesigned Careers page on IRS.gov

The newly redesigned IRS Careers page on IRS.gov is a one-stop shop for answers to
questions about IRS hiring and recruitment. In addition to information on how to find and
apply for IRS jobs, the new Careers page also highlights a variety of the most asked
questions about IRS job topics such as:

e The IRS hiring process

e Benefits

o Work-life programs

e Career development

e Jobs and special programs for people with disabilities, veterans, students and
recent graduates

The IRS also hosts numerous virtual and in-person events each month. These
information sessions and job fairs provide insights about some of the most interesting
positions we offer. The Events page is updated regularly, so bookmark it and check
back often.

Visit the IRS Careers page today or share the link with job-seeking friends and family
who are looking for a career with purpose.

Career Opportunity - IRS Congressional Liaison Branch wants you!

IRS is hiring for multiple Congressional District Liaison positions in various cities
around the country. District liaisons serve as the primary point of contact with assigned
congressional offices by providing information on tax law changes, IRS programs and
procedures to help taxpayers, among other responsibilities. Positions are available in
Oakland, Denver, Orlando, Chicago, Baton Rouge, Saint Paul, Kansas City (MO), New
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York City, Portland (OR), Philadelphia, Dallas, and Ogden (UT). The announcement
closes on July 8, 2024.

Fumi Tamaki selected as new IRS Chief Taxpayer Experience Officer

The IRS announced the selection of Fumino (Fumi) Tamaki as the agency’s new Chief
Taxpayer Experience Officer.

Tamaki will be responsible for setting the strategic direction for improving the agency’s
taxpayer experience and identifying opportunities to make continuous improvements for
taxpayers and the tax professional community.

Tamaki will oversee staff who identify opportunities to improve taxpayer experience and
work with other IRS organizational units to apply customer service best practices from
industry and public sector.

IRS warns against scams targeting seniors; joins other federal
agencies to recognize special awareness day

As part of continuing efforts to protect the senior community, the IRS issued a warning
about the rising threat of impersonation scams.

These scams are targeting older adults by pretending to be government officials, aiming
to steal sensitive personal information and money. By posing as representatives from
agencies such as the IRS, or other government agencies, these fraudsters use fear and
deceit to exploit their victims.

“Scammers often target seniors, attempting to steal personal information through phone
calls, emails or text messages by pretending to be from the IRS or other agencies or
businesses,” said IRS Commissioner Danny Werfel. “Preventing these types of scams
requires assistance from many different places. By partnering with other federal
agencies and others in the tax community, we can reach more seniors and other
taxpayers to help protect them against these terrible scams.”

National Taxpayer Advocate issues mid-year report to Congress

The National Taxpayer Advocate is required by statute to submit two annual reports to
the House Committee on Ways and Means and the Senate Committee on Finance. The
statute requires the reports to be submitted directly to the Committees without any prior
review or comment from the Commissioner of Internal Revenue, the Secretary of the
Treasury, the IRS Oversight Board, any other officer or employee of the Department of
the Treasury, or the Office of Management and Budget.
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On June 26, the National Taxpayer Advocate submitted her Fiscal Year 2025
Objectives Report to Congress. The report says the tax-return filing season generally
ran smoothly this year, but it identifies delays in issuing refunds to identity theft victims,
misleading telephone measures that lead to poor resource allocation decisions, and
delays in processing Employee Retention Credit claims as key taxpayer challenges.
The report also emphasizes the importance of technology upgrades as the IRS seeks to
modernize its operations in the coming years. Highlights in the report include —

e Delays in resolving identity theft cases are burdening victims,

e Misleading telephone measures lead to poor resource allocation decisions,

e Delays in processing Employee Retention Credit (ERC) claims are burdening
businesses, and

e Using Inflation Reduction Act funding to improve the taxpayer experience.

The mid-year report also summarizes the objectives of the Office of the Taxpayer
Advocate for the upcoming fiscal year. The report describes 11 systemic advocacy
objectives, five case advocacy and other business objectives, and four research
objectives. Among the objectives the report identifies are the following:

e Modernize IRS processing to increase efficiency and improve the taxpayer
experience,

e Improve IRS employee hiring, recruitment, retention, and training processes,

e Enhance IRS transparency by improving applicable technology, sufficiently
explaining modernization progress, and

¢ Providing straightforward guidance on tax law.

You can find the current and past reports to congress on the Taxpayer Advocate
Service’s website.

Joint Chiefs of Global Tax Enforcement (J5) issues notice to financial
institutions about risk indicators tied to cryptocurrency assets

The Joint Chiefs of Global Tax Enforcement (J5) released an advisory note to financial
institutions warning them about five risk indicators tied to cryptocurrency assets that
may be indicative of money laundering, cybercrime, tax evasion, and other illicit
activities. The advisory was developed by a specialized team of cyber experts, with
representation from each J5 member country.

The “Crypto Assets Risk Indicators,” advisory highlights how cryptocurrency asset
layering, geographic locations, high-risk counterparties, unknown or obscured
transaction recipients, and certain online behaviors may indicate criminal activity.
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Risk indicators play a pivotal role in enhancing the ability of financial institutions to
detect and report money laundering and illicit activities involving cryptocurrency assets.
To counteract these risks, timely identification allows institutions to intervene and report
to the relevant authorities, contributing to the overall integrity of the financial system and
ensuring compliance with AML regulations. The J5 is a unique entity as it has the
capability to share intelligence across borders.

“Identification and detection play a crucial role in combating cybercrime on a global
level. Anytime we can pool the resources of our J5 partners to issue pertinent
information to financial institutions about cybercrime indicators, we will seize the
opportunity,” said U.S. Chief Guy Ficco, IRS Criminal Investigation.

The J5 leads the fight against international tax crime and money laundering, including
cryptocurrency threats and those who undertake, enable or facilitate global tax evasion.
They work together to gather information, share intelligence and conduct coordinated
operations against transnational financial crimes.

The J5 includes the Australian Taxation Office, the Canada Revenue Agency, the Dutch
Fiscal Information and Investigation Service, His Majesty's Revenue and Customs from
the U.K. and IRS Criminal Investigation from the U.S. For more information about the
J5, please visit www.irs.gov/j5.

Recent IRS Criminal Investigation cases

e Chinese nationals arrested for alleged $12.3 million fraud involving
fraudulent return of counterfeit Apple iPhones and other devices | Internal
Revenue Service (irs.gov)

e Jury finds foreign nationals guilty on all counts for multiple drug crimes
involving the sale and distribution of oxycodone via the dark web | Internal
Revenue Service (irs.gov)

e Wisconsin attorney sentenced to five and a half years in federal prison for
$2.3 million fraud and tax evasion schemes | Internal Revenue Service
(irs.gov)

¢ Manager of Mexico-based drug trafficking organization sentenced to more
than 20 years in prison | Internal Revenue Service (irs.gov)

e Former Korean Air Lines Guam office manager sentenced to 41 months
imprisonment for bank fraud and money laundering scheme | Internal
Revenue Service (irs.gov)

e Massachusetts business owner arrested for over $18 million PPP fraud |
Internal Revenue Service (irs.gov)

e Virginia man pleads guilty in fake law firm scheme that defrauded
distressed homeowners out of $15 million | Internal Revenue Service
(irs.gov)
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¢ New Jersey man sentenced to 10 years in prison for leading one of the
largest no-fault insurance frauds in New York history | Internal Revenue
Service (irs.gov)

e Man sentenced for laundering over $4.5m obtained from business email
compromise and romance fraud schemes | Internal Revenue Service
(irs.gov)

e Hip-hop artist pleads guilty to COVID-19 fraud scheme | Internal Revenue
Service (irs.gov)

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

o Businesses: The Employer-Provided Childcare Tax Credit is worth up to
$150,000 - The Employer-Provided Childcare Tax Credit is an incentive for
businesses to provide childcare services to their employees.

e Newlyweds tax checklist - Summer wedding season has arrived, and
newlyweds can make their tax filing easier by doing a few things now. A
taxpayer's marital status as of December 31 determines their tax filing options for
the entire year, but that's not all newlyweds need to know.

o Builders of energy efficient homes may qualify for a valuable tax credit -
Eligible contractors who build new energy efficient homes or substantially
reconstruct existing homes into qualified energy efficient homes may be eligible
for a tax credit up to $5,000 per home.

Additional information on IRS.gov

¢ IRS has options to help people who missed the April filing deadline |
Internal Revenue Service

e 2024 IRS Nationwide Tax Forum: Educational seminars, special events
announced focusing on tax security, scams, practice management and
beneficial ownership information

e As part of continuing efforts to protect the senior community, the Internal
Revenue Service today issued a warning about the rising threat of
impersonation scams.

e Taxrelief in disaster situations
¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
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before time runs out

e Where's My Refund?
¢ Inflation Reduction Act of 2022

e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

e Get an Identity Protection PIN (IP PIN)

¢ Get up-to-date status on affected IRS operations and services due
to COVID-19
e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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		Congressional Update

		News for members of Congress and their staffs – July 2024

		Highest-risk claims being denied, additional processing to begin on low-risk claims; heightened scrutiny and review continues as compliance work tops $2 billion; IRS will consult with Congress on potential legislative action before making decision on ...

		The IRS reminds low- to moderate-income taxpayers, especially those who don't normally file a tax return, that they can still use IRS Free File to prepare their own federal tax return to potentially receive overlooked tax credits or refunds. The IRS's...

		Hobby or business: What people need to know if they have a side hustle

		IRS debuts redesigned Careers page on IRS.gov





		IRS Tax Tips: Helpful taxpayer information on a variety of topics

		 Businesses: The Employer-Provided Childcare Tax Credit is worth up to $150,000 - The Employer-Provided Childcare Tax Credit is an incentive for businesses to provide childcare services to their employees.

		 Newlyweds tax checklist - Summer wedding season has arrived, and newlyweds can make their tax filing easier by doing a few things now. A taxpayer's marital status as of December 31 determines their tax filing options for the entire year, but that's ...

		 Builders of energy efficient homes may qualify for a valuable tax credit - Eligible contractors who build new energy efficient homes or substantially reconstruct existing homes into qualified energy efficient homes may be eligible for a tax credit u...



		Additional information on IRS.gov
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¢ IRS collects $1 billion in past due taxes collected as compliance efforts continue

¢ IRS shares more warning signs of incorrect claims for the Employee Retention
Credit; urges businesses to proactively resolve erroneous claims to avoid
penalties, interest, audit

e Tax information for federal student aid applications

¢ IRS issued final regulations requiring broker reporting of sales and exchanges of
digital assets that are subject to tax

¢ Misleading social media advice leads to false claims for Fuel Tax Credit, Sick and
Family Leave Credit, household employment taxes

¢ IRS reminds car dealers and sellers to be aware of phishing scams

e Security Summit partners urge continued vigilance against evolving scams to tax
professionals, businesses and clients

e “Operation Jetsetter” — The Joint Chiefs of Global Tax Enforcement (J5)
Welcomes Unsealing of Indictment of Former Defense Contractor and his Wife for
Evading U.S. Taxes on Profits from Selling Jet Fuel to the U.S. Military

¢ IRS Tax Tips: Helpful taxpayer information on a variety of topics
¢ Additional information on IRS.gov

IRS collects $1 billion in past due taxes collected as compliance
efforts continue

The IRS announced it has collected overdue taxes totaling over $1 billion from high-
wealth groups, corporations and partnerships as part of continuing compliance efforts
under the Inflation Reduction Act. Today’s announcement includes a segment of high-
income individual taxpayer cases. Last fall, the IRS ramped up efforts to pursue high-
income, high-wealth individuals who failed to pay a tax bill. These high-end collection
cases are concentrated among taxpayers with more than $1 million in income and more
than $250,000 in recognized tax debt.
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“With this collection activity, the IRS passed an important milestone in our effort to
improve compliance and ensure fairness in the tax system,” said IRS Commissioner
Danny Werfel. “Our increased work in this area means these past-due tax bills from
high-end taxpayers are no longer being left on the table, like they were too often in the
past.”

IRS shares more warning signs of incorrect claims for the Employee
Retention Credit; urges businesses to proactively resolve erroneous
claims to avoid penalties, interest, audit

As the Internal Revenue Service intensifies work on the Employee Retention Credit, the
agency shared five new warning signs being seen on incorrect claims by businesses.

The new list comes from common issues the IRS compliance teams have seen while
analyzing and processing ERC claims. The new items are in addition to seven problem
areas the IRS previously highlighted.

The IRS urged businesses with pending claims to carefully review their filings to confirm
their eligibility and ensure credits claimed don’t include any of these 12 warning signs or
other mistakes. Businesses with these indicators should talk to a trusted tax
professional and consider using special ERC Withdrawal Program that remains
available. Businesses considering applying for the complex credit also should follow the
same steps before submitting a claim.

Tax information for federal student aid applications

IRS partnered with the Department of Education (ED) to simplify the online process to
apply for Free Application for Federal Student Aid (FAFSA) and Income Driven
Repayment (IDR) plans by providing limited tax information necessary to verify income
for these programs directly to ED. The automated process will happen in real-time. ED
will then release tax data to the college or career school's financial aid office and the
annual recertification of income for adjustment of student loan repayment plans.

For more information visit Tax information for federal student aid applications.

IRS issued final regulations requiring broker reporting of sales and
exchanges of digital assets that are subject to tax

The U.S. Department of the Treasury and the Internal Revenue Service issued final
regulations requiring custodial brokers to report sales and exchanges of digital assets,
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including cryptocurrency. These reporting requirements will help taxpayers to file
accurate tax returns with respect to digital asset transactions, which are already subject
to tax under current law.

These final regulations reflect consideration of more than 44,000 public comments
received last fall on the proposed regulations. They require brokers to report certain
sale and exchange transactions that take place beginning in calendar year 2025 and will
be reported on the soon-to-be released Form 1099-DA. The regulations implement
reporting requirements by the Infrastructure Investment and Jobs Act, enacted in 2021.

The final regulations provide for an optional, aggregate reporting method for certain
sales of stablecoins and certain non-fungible tokens (NFTs) applicable only after sales
of these stablecoins and NFTs exceed de minimis thresholds. For PDAP transactions,
the regulations require reporting on a transactional basis only if the customer’s sales are
above a de minimis threshold.

For more information see Treasury, IRS issue final regulations requiring broker
reporting of sales and exchanges of digital assets that are subject to tax under
current law, additional guidance to provide penalty relief, address information
reporting and other technical issues

Misleading social media advice leads to false claims for Fuel Tax
Credit, Sick and Family Leave Credit, household employment taxes

IRS issued an alert about a series of scams and inaccurate social media advice. Social
media schemes led to thousands of inflated refund claims during the past tax season.
The IRS has increased its compliance efforts related to false and/or questionable
credits.

IRS reminds car dealers and sellers to be aware of phishing scams

IRS reminds car dealers and sellers to be aware of evolving phishing and smishing
scams that could impact day-to-day operations of the business.

In light of the recent ransomware attack aimed at car dealers, the IRS is warning
individuals and businesses to remain vigilant against these attacks. Fraudsters and
identity thieves attempt to trick the recipient into clicking a suspicious link, filling out
personal and financial information or downloading a malware file onto their computer.

Scammers are relentless in their attempts to obtain sensitive financial and personal
information, and impersonating the IRS remains a favorite tactic. The IRS urges car
dealerships to be extra cautious about unsolicited messages and avoid clicking any
links in an unsolicited email or text if they are uncertain.
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Security Summit partners urge continued vigilance against evolving
scams to tax professionals, businesses and clients

The IRS and Security Summit cautioned tax professionals to remain vigilant against
emerging identity theft schemes. Protect Your Clients; Protect Yourself news release
series, a special initiative of the Security Summit, kicked off in June. The news release
series will offer crucial information to help safeguard sensitive taxpayer data. This
campaign aims to raise tax professionals’ awareness of identity theft and security
threats and how to protect themselves and their clients from them.

Scammers are using a variety of techniques to obtain private information from tax
experts. Tax professionals should exercise caution to avoid becoming victims of these
attacks, which put their businesses and clients at risk.

“Operation Jetsetter” — The Joint Chiefs of Global Tax Enforcement (J5)
Welcomes Unsealing of Indictment of Former Defense Contractor and his Wife for
Evading U.S. Taxes on Profits from Selling Jet Fuel to the U.S. Military

A 30-count indictment was unsealed today in U.S. District Court charging Douglas
Edelman, a former defense contractor, and Delphine Le Dain, his wife, with a decades-
long scheme to defraud the United States and evade taxes on more than $350 million in
income Edelman made as a defense contractor during the United States’ post-9/11
military efforts in Afghanistan and the Middle East. Edelman was arrested today in Ibiza,
Spain, based on the U.S. criminal charges. The United States will seek Edelman’s
extradition to stand trial in the United States.

If convicted, Edelman and Le Dain face up to five years in prison for the conspiracy
count, as well as five years in federal prison for each tax evasion count. Edelman also
faces up to five years in prison for each false statement count and 10 years in federal
prison for each count of willfully violating foreign bank account reporting while engaged
in a pattern of unlawful activity involving more than $100,000 per year. They each face a
period of supervised release, restitution, and monetary penalties. A federal district court
judge will determine any sentence after considering the U.S. Sentencing Guidelines and
other statutory factors.

IRS Criminal Investigation and the Special Inspector General for Afghanistan
Reconstruction are investigating the case, with assistance from His Majesty’s Revenue
& Customs of the United Kingdom. Assistance was also provided by the Joint Chiefs of
Global Tax Enforcement (J5), which brings together the taxing authorities of Australia,
Canada, the Netherlands, the United Kingdom, and the United States. The Guardia

Civil of Spain provided assistance with Edelman’s arrest.
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Recent IRS Criminal Investigation cases

¢ |IRS-Cl case sends Round Rock business tax cheat to prison

e Justice Department to recover over $100 million in additional funds linked
to 1IMDB scheme

¢ Co-founder of medical charity in St. Joseph sentenced to 17 years in prison
for $8 million fraud scheme

e Personal assistant sentenced after embezzling more than $2.1 million from
long-time employer and friend

e Executives for Fresno-based business American Labor Alliance convicted
of multimillion-dollar fraud following five-week trial

e Fresno man sentenced to over 15 years in prison for multimillion-dollar
caregiver fraud against vulnerable Malibu physician

e Justice Department repatriates $1.4B misappropriated 1MDB funds to
Malaysia

e Five defendants found guilty for their roles in $250 million fraud scheme

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics
Energy efficient home improvements could help people reduce energy bills and
taxes

Homeowners who make improvements like replacing old doors and windows, installing
solar panels or upgrading a hot water heater may qualify for home energy tax credits.

Disaster tax relief information and resources on IRS.gov

IRS.gov has information disaster victims may need, including information about
disaster-related filing extensions and tax relief.

Disaster tax relief: What taxpayers need to know

Tax relief is available for people living in areas declared disasters by the Federal
Emergency Management Agency. To find out if an area qualifies for disaster tax relief,
check IRS news from around the nation.

Mediation can help taxpayers settle tax issues

Mediation — also known as alternative dispute resolution — can help taxpayers resolve
tax issues early and efficiently.
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Additional information on IRS.gov

o Electronic Tax Administration Advisory Committee 2024 Annual
Report includes recommendations to Congress and IRS

¢ IRS enters next stage of Employee Retention Credit work; review
indicates vast majority show risk of being improper

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

e Make a career change for the better; find out where you fit in at the
IRS

¢ Need to respond to a letter or notice? Use the Document Upload Tool
e Where's My Refund?
¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)

o Get up-to-date status on affected IRS operations and services due
to COVID-19

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax
Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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IRS, states, tax industry announce new joint effort to combat growing
scams and schemes; ongoing coordination to follow in footsteps of
Security Summit’s identity theft efforts to help taxpayers and protect
revenue

A coalition representing the Internal Revenue Service, state tax agencies and the
spectrum of the nation’s tax industry announced a new joint effort to combat the
growth of scams and schemes threatening taxpayers and tax systems.

The new combined effort follows a variety of increased scams and schemes that
intensified during the past filing season that aimed to exploit vulnerable taxpayers while
enriching fraudsters and promoters.
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Convened at the request of IRS Commissioner Danny Werfel, the coalition of federal
and state tax agencies along with software and financial companies as well as key
national tax professional associations agreed to a three-pronged approach. They will
work to expand outreach and education about emerging scams, develop new
approaches to identify potentially fraudulent returns at the point of filing and create
infrastructure improvements to protect taxpayers as well as federal, state and industry
tax systems.

The new task force will be called the Coalition Against Scam and Scheme
Threats (CASST).

“Across the spectrum of the tax system, we’ve seen a rising tide of scams and schemes
that try to exploit taxpayers and find gaps in government and industry defenses,” Werfel
said. “This new collaborative approach will allow the private and public sectors to throw
our combined weight against this threat. We will do more to work closely together, share
information faster, respond quickly to threats and quickly alert the public to new and
emerging threats. Our goal is to have a mass effect on this expanding problem that’s
spread on social media and through bad actors.”

The new CASST project has wide support across the nation’s tax community. In addition
to the IRS, other participants include state tax agencies represented by the Federation
of Tax Administrators as well as the leading software and financial industries working in
the tax space and key national tax professional organizations. The Council for
Electronic Revenue Communication Advancement, the National Association of
Computerized Tax Processors and the American Coalition for Taxpayer Rights are
among those that have signed on to support the initiative. In all, more than 60 different
groups from the private sector have signed on to the initiative, either individually or as
part of a group.

IRS reopens Voluntary Disclosure Program to help businesses with
problematic ERC claims; second program open through Nov. 22

IRS announced a limited time reopening of the Voluntary Disclosure Program to help
businesses fix incorrect Employee Retention Credit claims as the agency continues
compliance work.

e Interested employers must apply to the second ERC Voluntary Disclosure
Program by Nov. 22, 2024. Applicants that the IRS accepts into the program will
need to repay only 85% of the credits they received. This second round of the
program is open for tax periods in 2021.

e To apply, employers must file Form 15434, Application for Employee
Retention Credit Voluntary Disclosure Program (PDF), available on IRS.gov,
and submit it through the IRS Document Upload Tool. Again, employers are
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expected to repay their full ERC, minus the 15% reduction allowed through the
VDP.

e The IRS also announced it plans to mail up to 30,000 new letters to reverse or
recapture potentially more than $1 billion in improper ERC claims. Thousands
more mailings on additional questionable payments will be made in the fall.

¢ [IR-2024-212: IRS reopens Voluntary Disclosure Program to help businesses
with problematic Employee Retention Credit claims; sending up to 30,000
letters to address more than $1 billion in errant claims and IR-2024 213: IRS
provides details of second Employee Retention Credit Voluntary Disclosure
Program; program for improper claims open through Nov. 22 offer additional
information.

IRS continues to expand taxpayer services and online tools, key
milestones reached with Inflation Reduction Act funding

As part of ongoing transformation efforts, the IRS announced an expansion of its
Business Tax Account, now available in Spanish. In addition, eligible business
taxpayers can see their balance due and make a payment in one place. Sole proprietors
can also now download business entity transcripts from their Business Tax Account.
This transcript shows entity information like business name, address, location address
and more for the Employer Identification Number on file.

On August 19, IRS issued Fact Sheet 2024-27 that discussed expanding features
within BTA.

The IRS also announced continued progress on a variety of taxpayer service and
technology projects using Inflation Reduction Act funding that expands online tools
and digital services.

IRS celebrates National Whistleblower Day; collects over $7 billion
thanks to whistleblowers

July 30 was National Whistleblower Appreciation Day. On that day in 1778, the
Continental Congress passed the nation’s first whistleblower law. The first law related to
whistleblowers on tax violations was enacted almost 90 years later in March 1867.

The IRS Whistleblower Office acknowledges the critical role whistleblowers play in the
nation’s tax administration. Since issuing its first award in 2007, through June 2024 the
IRS has paid over $1.2 billion in awards based on the successful collection of $7 billion
from non-compliant taxpayers.
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IRS updates draft version of Form 1099-DA, Digital Asset Proceeds
from Broker Transactions; requests comments on form planned for
2025

Internal Revenue Service posted an early draft of the updated Form 1099-DA, which is
the form for brokers to report certain sale and exchange transactions of digital assets
that take place beginning in calendar year 2025. Generally, these forms will be sent
separately to taxpayers and the IRS in early 2026.

The new draft of Form 1099-DA, Digital Asset Proceeds From Broker Transactions
(PDF), reflects the final regulations for custodial broker reporting and includes the
transitional relief described in Notice 2024-56, Notice 2024-57 and Revenue
Procedure 2024-28. Interested parties can provide the IRS with comments about the
draft at the forms and publications comments page on IRS.gov.

The IRS issued a news release at the end of June announcing the final regulations on
the reporting requirements for custodial brokers regarding digital assets, while informing
the public that the agency would soon release an updated form.

September 16 estimated tax payment deadline fast approaching

Taxpayers whose income is not subject to withholding are reminded that the third
quarter estimated tax payment deadline is September 16. Estimated tax payments are
usually made by taxpayers who are self-employed, retirees, investors, businesses,
corporations, and other individuals who do not have taxes withheld. Taxpayers making
estimated tax payments should consider this deadline to avoid falling behind on their
taxes and facing possible underpayment penalties. And the IRS reminds taxpayers that
the final estimated tax payment for tax year 2024 will be due on January 15, 2025.

For eligible taxpayers, disaster tax relief includes the postponement of filing and
payment deadlines. For current tax relief provisions, search Tax relief in disaster
situations and visit the IRS news from around the nation page on IRS.gov for the
current list of eligible localities.

Taxpayers including sole proprietors, partners and S corporation shareholders must
make estimated tax payments if they expect to have a tax liability of $1,000 or more
when they file their return. The IRS Interactive Tax Assistant is an online tool that
taxpayers can use to see if they are required to make estimated tax payments.
Taxpayers can also see the worksheet in Form 1040-ES, Estimated Tax for
Individuals, for more information about who must pay estimated tax. Corporations that
expect to owe tax of $500 or more, generally must make estimated tax payments. For
more information, corporations can see Publication 542, Corporations.
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How-to video on pre-filing registration tool for elective pay elections
is available

A video explaining how to use the Inflation Reduction Act (IRA) and CHIPS Act Pre-
filing Registration Tool is available on IRS.gov. The video shows organizations and
entities that want to make an elective payment election on their tax return how to use
the Pre-filing Registration Tool. Entities must register using the Pre-filing Registration
Tool to receive a registration number before making an elective payment election on
their annual tax return.

The IRA allows applicable entities that do not typically pay taxes to benefit from certain
clean energy tax credits through elective pay. For tax years beginning after December
31, 2022, an applicable entity that qualifies for a clean energy tax credit can make an
elective payment election. This election will treat certain credits that would otherwise be
nonrefundable as a payment against federal income tax liabilities equal to the amount of
the credit. The amount of the credit treated as a payment will be applied to offset any
tax liability of the entity and any excess will be refundable.

More information about elective pay is available on IRS.gov.

The Joint Chiefs of Global Tax Enforcement (J5) publishes first report
detailing the alliance’s global impact

During the J5’s first six years, it has generated more than a hundred leads, seized
millions of dollars in criminal proceeds, issued notices to financial institutions
and thwarted fraudulent investment and boiler-room schemes.

The Joint Chiefs of Global Tax Enforcement (J5) released its first report July 24, 2024
detailing the global impact of operations, public-private partnerships, and stakeholder
engagement since its inception in 2018. The Report details current statistics from the J5
Cyber Group, noting that the team is currently working more than 30 active cybercrime
investigations 10 of which stemmed from leads produced at the 2023 J5 Cyber
Challenge in Ottawa, Canada. The J5 has also provided training to multiple countries
across the globe, including South Africa, Israel, Singapore, Taiwan, Thailand, and
Ukraine.

The report highlights successes of the J5 Professional Enablers Group, including
criminal charges against 15 individuals with ties to a boiler-room scheme and tax
evasion charges against a United States (U.S.) defense contractor. This group is
dedicated to tackling institutions, promoters and service-providers who facilitate and
enable tax evasion and money laundering.
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The J5 is comprised of Australian Taxation Office, the Canada Revenue Agency,
the Fiscale Inlichtingen- en Opsporingsdienst (Netherlands), HM Revenue & Customs
(United Kingdom), and IRS CI.

For more information about the J5, please visit www.irs.govl/j5.

Below are links to IRS Criminal Investigation recent cases:

e Bookkeeper sentenced to 10 years after embezzling over $29 million

e USDA loan specialist and contractors sent to prison for roles in loan
bribery scheme

¢ Two lllinois men sentenced for conspiracy to commit bank fraud, bank
fraud, and money laundering

e Arizona man sentenced to 15 years in prison for role in transnational drug
trafficking and money laundering operation

¢ Alleged transnational human smuggler indicted and sanctioned in the U.S.
and arrested in Mexico

e Owner of Orlando company sentenced to 24 years in federal prison for $57
million investment fraud scheme

e Bitwise founders plead guilty to $115 million fraud scheme

e Former hospitality executive sentenced to more than five years in prison
for multiple fraud schemes

e Brooklyn business owner convicted of operating an unlicensed money
transmitting business, bank fraud, money laundering and other felony
charges

For the latest on IRS-CI cases, follow on X @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Employer-offered educational assistance programs can help pay for college - An
educational assistance program is an employer’s written plan to provide employees with
undergraduate or graduate-level educational assistance. These programs allow
employers to pay student loan debt and other education expenses tax-free.

Taxpayers should review the education tax credits before they file - There are two
education tax credits designed to help offset education costs: the American Opportunity
Tax Credit and the Lifetime Learning Credit.

The educator expense deduction can help offset out-of-pocket classroom costs -
The educator expense deduction lets eligible teachers and administrators deduct part of
the cost of technology, supplies and training from their taxes. They can claim this
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deduction only for expenses that weren't reimbursed by their employer, a grant or other
sources.

Taxpayer privacy isn’t just a right — it’s the law - Protecting taxpayer privacy is
priority at the IRS. The right to privacy is one of 10 rights the Taxpayer Bill of Rights
gives all taxpayers.

Additional information on IRS.gov

¢ IRS issues important interim guidance on employer matching
contributions made to retirement plans related to employee student loan
payments

e Taxrelief in disaster situations

¢ IRS reminds eligible 2020 and 2021 non-filers to claim Recovery
Rebate Credit before time runs out

e Make a career change for the better; find out where you fit in at the
IRS

e Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

e Get an Identity Protection PIN (IP PIN)

o Get up-to-date status on affected IRS operations and services due
to COVID-19

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions
IRS in other languages

Basic tax information is available in 21 languages, including English

IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — Linkedin — Blog

IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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More than $1 billion recovered in collections from wealthy non-filers
under IRA initiatives

The IRS announced the results of new initiatives under the Inflation Reduction Act that
will improve tax compliance, enhance taxpayer service through the Digital First Initiative
and modernize essential technology.

About $1.1 billion has been recovered because of the nearly 80% of 1,600 millionaires
having paid their outstanding tax debt. This is an additional $100 million just since July,
when Treasury and IRS announced reaching the $1 billion milestone.

Through the Digital First Initiative, the IRS is pursuing a vision where taxpayers can do
all their transactions with the IRS digitally if they prefer. Thanks to Inflation Reduction
Act resources, the IRS has launched more digital tools to provide improved digital
experience for taxpayers:
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e More than two dozen new features and enhancements to Individual and Tax
Professional Online Account;

e The launch of Business Tax Account;

e The release of 30 digital mobile-adaptive forms;

« The ability for taxpayers to receive their refund status via a conversational
hotline;

e A mobile-friendly web tool for Where’s My Refund; and

o Direct File, a new tool that allows taxpayers to file for free, directly with the IRS.

IRS warns of "mills" taking advantage of taxpayers with Offer in
Compromise program

IRS reminds taxpayers to beware of promoters claiming their services are necessary
to resolve unpaid taxes owed to the IRS while charging excessive fees, often with no
results. These unscrupulous “mills” use aggressive marketing to make false claims of
guaranteed settlements for “pennies-on-the-dollar,” or will say there’s a limited window
of time to resolve tax debts through the IRS Offer in Compromise (OIC) program.

"Taxpayers should be cautious of aggressive marketing that can mislead them,” said
IRS Commissioner Danny Werfel. “Many OIC mills charge steep fees, give false
assurances and can take advantage of taxpayers with empty promises that their tax
debt will disappear. The result is often good money paid for bad results.”

Here are related IRS Videos on YouTube you can share on your social media platforms
or in other content:

e Here’s how to apply for an IRS Offer in Compromise

e Here’s how to know it’s an Offer in Compromise scam
o Beware of Offer in Compromise scams

¢ Fight scams

Preparations underway for the 50th Anniversary of the Earned Income
Tax Credit

The IRS Stakeholder Partnerships, Educations & Communications Program (SPEC) is
actively working with other IRS stakeholders to bolster communications, marketing, and
resources for customers in conjunction with the 50th anniversary of credit enactment.
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The Earned Income Tax Credit (EITC), when first enacted on a temporary basis in 1975,
was a modest tax credit that provided financial assistance to low-income, working
families with children. After various legislative changes over the past 50 years, the credit
is now one of the federal government’s largest anti-poverty programs providing cash
support to low-income working families.

Be on the lookout for the EITC 50" Anniversary Image on IRS communications as
shown below. If your office is interested in hosting events or any other promotion of the
Earned Income Tax Credit, please reach out to your IRS District Liaison.

Yl |[EITC

EARNED INCOME &
IRS TAX CREDIT ANNI©

ARY

Additional EITC information on IRS.gov:
e Earned Income Tax Credit (EITC)
e Use the EITC Assistant

The tax extension deadline is coming up

The October 15, 2024, extension filing deadline is coming up, and many of your
constituents who requested an extension are now choosing a tax return preparer. Most
tax return preparers provide honest, quality service, but there are some bad apples out
there — from unethical preparers to outright scammers. When hiring an individual or firm
to prepare a tax return, taxpayers need to understand how to choose a tax
professional wisely and what questions to ask. Please note IRS Free File is still
available.

For eligible taxpayers, disaster tax relief includes the postponement of filing and
payment deadlines. For current tax relief provisions, search Tax relief in disaster
situations and visit the IRS news from around the nation page on IRS.gov for the
current list of eligible localities.

Become an IRS volunteer to help with free tax services

The Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
programs are currently recruiting volunteers to certify for their free tax preparation sites.
No previous experience is required.
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VITA and TCE volunteers can choose from a variety of volunteer roles, including
greeter, tax preparer and interpreter. VITA and TCE sites provide the option for
volunteers to help taxpayers in-person or virtually. Virtual roles allow volunteers to
safely help taxpayers complete their returns over the phone or online.

The VITA and TCE programs help return millions of dollars to communities, while
enhancing the customer service skills of those who volunteer. The IRS and its network
of partners encourage people to join the cause and make a difference in communities
across the country to help millions of taxpayers file their federal tax returns for free.

Please let your constituents know of about this opportunity to provide valuable help in
their local communities. They can visit IRS.gov/volunteers to learn more and sign up.

Do a tax checkup to avoid tax surprises next year

The IRS urges taxpayers to make tax withholding or payment updates to avoid a
potential surprise next year at tax time.

People who should be especially careful are:

o Gig economy workers
e Those with a “side hustle”
e Anyone earning income not subject to withholding

Taxpayers can use the IRS Tax Withholding Estimator to figure out the amount of
federal income tax they should pay during the year.

Draft version of instructions to Form 1099-DA to report certain sale or
exchange of digital assets

The IRS posted an early draft of the instructions to the form brokers are expected to use
to report certain sale or exchange of digital assets beginning in 2025.
https://lwww.irs.gov/newsroom/draft-instructions-to-form-1099-da-posted-to-
irsgov-as-well-as-an-updated-form-1099-da.

Interested parties can provide comments about the draft instructions and the draft Form
1099-DA. Learn more at: IRS updates draft version of Form 1099-DA, Digital Asset
Proceeds From Broker Transactions; requests comments on form planned for
2025.
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IRS Criminal Investigation (Cl) and Financial Crimes Enforcement
Network (FinCEN) Sixth of Ten Joint FInCEN Exchange Program in
New York City focused on Combatting Fentanyl

FinCEN PROTECT Series (Promoting Regional Outreach to Educate Communities
on the Threat of Fentanyl) is an exchange of information between public and
private sector participants from law enforcement and the financial sector to
discuss ways to collaborate in the fight against Fentanyl.

In May of 2024, the Treasury Department’s Counter-Fentanyl Strike Force announced a
new initiative to combat the illicit trafficking of fentanyl into the United States. The
“Promoting Regional Outreach to Educate Communities on the Threat of Fentanyl” (or
PROTECT) series of FINCEN Exchange sessions was meant to facilitate open
communication between public and private sector participants. Federal officials brief on
information critical to tracking these illicit financial flows, including typologies and red-
flag indicators of fentanyl-related activity, and discuss what types of information are
particularly valuable when financial institutions report suspicious activity.

The PROTECT series was launched in collaboration with other government partners,
including the Drug Enforcement Administration, Homeland Security Investigations,
Customs and Border Protection, the U.S. Secret Service, the Federal Bureau of
Investigation, the Department of Justice Money Laundering and Asset Recovery
Section, various U.S. Attorney’s Offices, and local law enforcement agencies.
PROTECT is a first-of-its-kind public-private partnership and feedback initiative, aimed
at disrupting and dismantling complex money laundering networks that underpin the
illicit fentanyl trade.

“By incorporating our financial industry partners into the fight against fentanyl trafficking,
we are better equipped to identify suspicious financial transactions and dismantle
criminal organizations that attempt to poison our communities,” said Cl Chief Guy Ficco.
“Our meeting today marked the sixth PROTECT event we’ve cohosted throughout the
country, and Cl will continue to assist our law enforcement partners by providing our
financial investigative expertise to track these illicit financial transactions.”

To date, FinCEN and CIl have co-hosted PROTECT events in Boston, MA; Tucson, AZ;
Miami, FL; Portland, OR; and Denver, CO. Today’s event was held at ClI’s field office in
New York City. PROTECT has brought in over 58 financial institutions to these
exchanges. The vast majority of these financial institutions are tied to current fentanyl
investigations and play a pivotal role in Cl and our agency partners at the Organized
Crime Drug Enforcement Taskforces (OCDETF).

Below are the links to IRS Criminal Investigation recent cases

¢ Defendant received nearly $500,000 of $2 million sought from IRS
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e Four men charged in Philippine bribery and money laundering scheme

e Four men charged in Philippine bribery and money laundering scheme

e Former vice president of Miami aerospace company and accomplice
sentenced to prison for involvement in fraud conspiracy

¢ Fremont home construction contractor sentenced to five years in prison for
bank fraud and money laundering

¢ Madison investment advisor sentenced to 4 and a half years for wire fraud
and tax evasion

e Culver City restauranteur pleads guilty to fraudulently obtaining more than
$4 million in COVID-19 business relief loans

e Arizona business owner who exploited the American Indian Health Plan
sentenced to over 5 years for AHCCCS fraud

¢ South L.A. man sentenced to more than seven years in federal prison for
using Instagram to solicit bank account holders to deposit stolen checks

e Arizona man sentenced to 15 years in prison for role in transnational drug
trafficking and money laundering operation

¢ Kennedale tax preparer sentenced to 6+ years in prison

For the latest on IRS-CI cases, follow on X @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Taxpayer Advocate Service: A taxpayer’s voice at the IRS - The Taxpayer Advocate
Service is an independent organization within the IRS. TAS protects taxpayers' rights by
striving to ensure that all taxpayers are treated fairly and know and understand their
rights under the Taxpayer Bill of Rights.

By law, all taxpayers have the right to finality of federal tax matters - Taxpayers
have the right to finality when working with the IRS. For example, taxpayers have the
right to know when the IRS has finished an audit. This is one of 10 basic rights, known
collectively as the Taxpayer Bill of Rights.

IRS Online Account and identity protection PINs protect against identity thieves
and scammers - IRS |ldentity Protection PINs, or IP PINs, are a vital tool to protect
taxpayers from identity thieves. The IRS encourages taxpayers to get an IP PIN and
establish their IRS Online Account. These tools help guard against fraudsters trying to
steal personal and financial information.

Tax pros: Know the potential signs of a data breach - The IRS and the Security
Summit partners continue to see identity thieves targeting tax professionals in hopes of
gaining valuable client tax information.

6

Back to Top



https://www.irs.gov/compliance/criminal-investigation/four-men-charged-in-philippine-bribery-and-money-laundering-scheme

https://www.irs.gov/compliance/criminal-investigation/four-men-charged-in-philippine-bribery-and-money-laundering-scheme

https://www.irs.gov/compliance/criminal-investigation/former-vice-president-of-miami-aerospace-company-and-accomplice-sentenced-to-prison-for-involvement-in-fraud-conspiracy

https://www.irs.gov/compliance/criminal-investigation/fremont-home-construction-contractor-sentenced-to-five-years-in-prison-for-bank-fraud-and-money-laundering

https://www.irs.gov/compliance/criminal-investigation/madison-investment-advisor-sentenced-to-4-and-a-half-years-for-wire-fraud-and-tax-evasion

https://www.irs.gov/compliance/criminal-investigation/culver-city-restauranteur-pleads-guilty-to-fraudulently-obtaining-more-than-4-million-in-covid-19-business-relief-loans

https://www.irs.gov/compliance/criminal-investigation/arizona-business-owner-who-exploited-the-american-indian-health-plan-sentenced-to-over-5-years-for-ahcccs-fraud

https://www.irs.gov/compliance/criminal-investigation/south-la-man-sentenced-to-more-than-seven-years-in-federal-prison-for-using-instagram-to-solicit-bank-account-holders-to-deposit-stolen-checks

https://www.irs.gov/compliance/criminal-investigation/arizona-man-sentenced-to-15-years-in-prison-for-role-in-transnational-drug-trafficking-and-money-laundering-operation

https://www.irs.gov/compliance/criminal-investigation/kennedale-tax-preparer-sentenced-to-6-plus-years-in-prison

https://twitter.com/IRS_CI/status/1491861832012865537

https://www.linkedin.com/company/irs-criminal-investigation

https://www.irs.gov/newsroom/taxpayer-advocate-service-a-taxpayers-voice-at-the-irs

https://www.irs.gov/newsroom/by-law-all-taxpayers-have-the-right-to-finality-of-federal-tax-matters

https://www.irs.gov/newsroom/irs-online-account-and-identity-protection-pins-protect-against-identity-thieves-and-scammers

https://www.irs.gov/newsroom/irs-online-account-and-identity-protection-pins-protect-against-identity-thieves-and-scammers

https://www.irs.gov/newsroom/tax-pros-know-the-potential-signs-of-a-data-breach



Additional information on IRS.gov

¢ A Closer Look: Lifting Communities Up - Mississippi Delta

¢ IRS opens new process for payroll companies, third-party payers to help
clients resolve incorrect claims for the Employee Retention Credit

¢ IRS is hiring tax data and analytics specialists

¢ IRS reminder for schoolteachers: Up to $300 in classroom expenses
deductible for 2024 | Internal Revenue Service

o Taxrelief in disaster situations

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

¢ Make a career change for the better; find out where you fit in at the IRS

e Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)
e Processing status for tax forms
e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax
Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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IRS ramps up work on ERC claims, processes 400,000 claims worth
about $10 billion

With roughly 400,000 claims — or roughly $10 billion worth of eligible claims — now
being processed, the IRS said that Employee Retention Credit (ERC) claims are still
moving forward. As the agency works to manage a substantial number of claims from
the intricate pandemic-era credit, work on small businesses and others is still ongoing. A
significant number of the ERC claims came in during a period of aggressive marketing
by promoters, leading to a large percentage of improper, ineligible claims.

The IRS encourages businesses that have received ERC payments to recheck eligibility
requirements and consider the second Employee Retention Credit (ERC) Voluntary
Disclosure Program (VDP) to resolve improper claims without penalties or interest.
The second ERC-Voluntary Disclosure Program will run through Nov. 22, 2024, and
allow businesses to correct improper payments at a 15% discount and avoid future
audits, penalties, and interest.

Share refundable tax credit information with employees

Businesses can share refundable tax credit information with employees and others to
help the IRS reach people who can benefit from tax credits.
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Many taxpayers are eligible for refundable tax credits but don’t claim them. For
example, the IRS estimates four of every five eligible taxpayers claim the Earned
Income Tax Credit, but millions of eligible taxpayers don’t claim it and miss out on this
valuable credit.

Disaster victim resources on IRS.gov

IRS.gov has information disaster victims may need as they recover, including
information about disaster-related tax relief and extensions to file and pay.

IRS releases 2022 tax gap projections; voluntary compliance rate
among taxpayers remains steady

IRS released the tax gap projections for tax year 2022, a detailed analysis showing
the nation’s projected gross tax gap at $696 billion. This reflects the difference between
projected ‘true’ tax liability and the amount of tax that is actually paid on time.

What taxpayers should do if they receive a Form 1099-K

Form 1099-K, Payment Card and Third Party Network Transactions, is an IRS form
that is used to report certain payment transactions.

It is important for taxpayers to understand why they received a Form 1099-K, then use
the form and their other records to help figure and report their correct income on their
tax return. It is also important for taxpayers to know what to do if they received a Form
1099-K but shouldn't have.

All income, including from part-time work, side jobs or the sale of goods is taxable
income. Taxpayers must report all income on their tax return unless it's excluded by law,
whether they receive a Form 1099-K, a Form 1099-NEC, Form 1099-MISC or any other
information return.

What to do with Form 1099-K provides information to help taxpayers understand what
to do with the form.

IRS Energy Credits Online Tool Now Accepts Clean Vehicle Returns

The Internal Revenue Service (IRS) is excited to announce an enhancement to the IRS
Energy Credits Online tool. Clean vehicle dealers and sellers can now cancel, return,
and void time of sale reports.

Dealers/sellers can void a time of sale report for vehicles not placed in service up to 48
hours after submission.
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Dealers/sellers can use the new functionality to indicate a clean vehicle was returned by
the purchaser after the void period has passed or to indicate the previously submitted
time of sale report needs to be cancelled.

IRS Criminal Investigation (IRS-CI) recognized at Financial Crimes
Enforcement Network (FinCEN) Tenth Annual Law Enforcement
Awards

FinCEN recognized IRS-CI personnel in the Fraud and Cybercrime categories,
highlighting two major investigations that used Bank Secrecy Act (BSA) data to
successfully pursue and prosecute criminals.

On October 8, 2024, IRS-CI personnel attended the FinCEN Tenth Annual Law
Enforcement Awards ceremony where agents were recognized for their work on the
OneCoin investigation, a case out of the Newark Field Office, and the Washakie
Renewable Energy, LLC investigation out of the Phoenix Field Office. The FinCEN
award program, which began in 2015, recognizes agencies that have successfully used
Bank Secrecy Act (BSA) data to support criminal prosecutions. The program directly
supports FINCEN'’s ongoing efforts to better track and measure the value of BSA
reporting and associated outcomes. Senior Treasury and FinCEN leadership, as well as
law enforcement officials, participated in the ceremony.

In the Fraud Category IRS-CI used BSA reporting which was critical in the development
of the case, and successful prosecution. Washakie Renewable Energy, LLC, a Utah
biodiesel company, and its owners engaged in a conspiracy to claim more than $1
billion in refundable renewable fuel tax credits. Five individual co-conspirators were
sentenced in April of 2023 to a combined 75 years in federal prison for their roles in the
scheme. The Department of Justice Tax Division prosecuted the case out of the District
of Utah

In the Cybercrime category, BSA data was used to unravel a cryptocurrency scheme
that defrauded millions of victims around the world and resulted in billions of dollars in
losses. Investigators collected and analyzed bank records, interviewed witnesses, and
unraveled a sprawling international fraud and money laundering scheme. This
fraudulent cryptocurrency scheme was one of the largest fraud schemes that the United
States Attorney’s Office for the Southern District of New York has ever prosecuted
including (among others) the cofounder who was sentenced to 20 years in prison in
September of 2023, and a former lawyer who helped launder approximately $400
million in illicit proceeds connected to the scheme, who was sentenced to 10 years in
prison in January of 2024.

“The cases recognized today demonstrate the true value of BSA reporting provided by
financial institutions,” said FInCEN Director Andrea Gacki. “As these cases exemplify,
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this data is crucial to helping law enforcement detect and prosecute criminals who
would misuse the financial system for their own gain. It truly takes the combined efforts
of law enforcement and the financial industry to protect our country from serious
financial crimes.”

Below are links to recent IRS Criminal Investigation cases:

¢ Rio Grande Valley tax preparers sent to prison for $3M tax fraud scheme

e Mexican national gets 6 years in prison for leading $25 million tax fraud
scheme

¢ Oregon woman sentenced to federal prison for multimillion-dollar drug
treatment fraud scheme

e Suburban Chicago tax professional admits stealing more than $1.1 million
in client funds

e Businessman sentenced in tax scheme, ordered to pay $38.9 million in
restitution

¢ Hollywood Hills man who operated Orange County drug treatment facilities
found guilty of paying nearly $2.9 million in kickbacks

¢ Nevada man convicted of $11.2 million COVID-19 fraud

e Wynn Las Vegas forfeits $130 million for illegally conspiring with
unlicensed money transmitting businesses

e Home health care company operators sentenced to prison in $5.5 million
kickback scheme and tax evasion

¢ Pennsylvania business owner sentenced to prison for tax evasion

¢ Two men sentenced to years in prison for a conspiracy to defraud a
professional athlete

¢ Ohio man sentenced for tax evasion, money laundering and operating an
illegal gambling business

o Fifteen gang members and their associates sentenced for drug and gun
crimes

¢ Macon mother and son sentenced for roles in decade-long business theft

e North Carolina clinic owner is sentenced to 52 months in prison for
defrauding Medicaid

For the latest on IRS-CI cases, follow on X @IRS_CI or via the IRS-CI LinkedIn page.

Additional information on IRS.gov

¢ IRS encourages all taxpayers to sign up for an IP PIN for the 2025 tax
season

e Retirement topics - Required Minimum Distributions (RMDs)

e Treasury and IRS issue final regulations identifying syndicated
conservation easement transactions as abusive tax transactions

¢ IRS announces extension of time for certain applicable entities to make an
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elective payment election on Form 990-T

¢ IRS launches 2024 Nationwide Tax Forum Online: Tax professionals can
now access new online seminars

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

¢ Make a career change for the better; find out where you fit in at the
IRS

¢ Need to respond to a letter or notice? Use the Document Upload Tool
e Where's My Refund?
¢ Inflation Reduction Act of 2022

¢ Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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Encourage individuals to Get Ready now to file their 2024 tax return

The Get Ready campaign is an annual communication and outreach effort encouraging
people to take steps now to timely and accurately file their 2024 tax return starting in
early 2025.

Gather and organize tax records
Gathering and organizing tax records helps people file an accurate tax return and avoid
delays that can slow their tax refund.

Taxpayers need to have their W-2s from their employers prior to filing their tax return.
People should not use their last paystub to complete their tax return because this
information may be different than what the employer sends to the IRS.

Other important tax information includes unemployment compensation, interest from
a tax refund, gig economy income, any 1099 forms from banks, payment apps, online
marketplaces or other payors and any other income statements.
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It is also important people notify the IRS of any address changes and the Social
Security Administration of any legal name changes.

Manage taxes with an IRS Online Account
Individuals can create or access their IRS Online Account at IRS.gov/account. With an
IRS online account, they can:

View key information from their latest tax return, such as adjusted gross income.
Access account transcripts.

Request an Identity Protection PIN.

Sign tax documents like power-of-attorney forms.

Get IRS notices electronically and receive email alerts for updates.

Make, cancel or view payments.

View or set up payment plans.

See how much is owed by each tax year.

Check tax withholding for 2024

The Tax Withholding Estimator tool on the IRS website helps taxpayers see if they
need to change their federal tax withholding. This tool is helpful if they owed money or
got a large refund last year or experienced major life changes such as getting married,
divorced or had a baby. With only a few pay periods left in 2024, people should act
quickly to adjust withholding to avoid surprises next tax season.

Direct deposit can speed up tax refunds

The fastest way for individuals to receive their refund is by filing electronically and
requesting direct deposit. Choosing direct deposit gives people access to their refund
faster than requesting a check by mail.

Those without a bank account can learn how to open an account an FDIC-insured
bank or through the National Credit Union Locator Tool. Veterans should review the
Veterans Benefits Banking Program for access to financial services at participating
financial institution.

Individuals can request a direct deposit into a bank account, banking app or reloadable
debit card. Those requesting a refund using an app or debit card should make sure they
have the correct routing and account numbers.

Protect yourself and your money
Tax scams are on the rise. People should be cautious about advice that sounds too
good to be true, especially on social media.

Taxpayers can visit the IRS Get Ready webpage at IRS.gov/getready for additional
resources.
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The IRS encourages congressional offices to follow the annual Get Ready campaign
and share IRS messages with their constituents. The campaign includes:

e Webpage on IRS.gov with the latest Get Ready information.
o Latest news releases and tax tips that anyone can subscribe to and share.
¢ IRS social media messages.

IRS offers transition relief for third-party settlement organizations;
Form 1099-K threshold is $5,000 for calendar year 2024

The IRS published Notice 2024-85, which offers transition relief for transactions made
in 2024 and 2025 by third-party settlement organizations (TPSOs), commonly referred
to as online marketplaces and payment apps.

TPSOs will be required to report transactions when the amount of total payments for
those transactions is more than $5,000 in 2024; more than $2,500 in 2025; and more
than $600 in calendar year 2026 and after. Additionally, Notice 2024-85 (PDF) states
that the IRS will not impose penalties under section 6651 or 6656 for a TPSQO’s failure to
withhold and pay backup withholding tax during the calendar year in 2024.

When does the IRS send IP PIN notices to taxpayers?

From mid-December through early January, CP01A notices are sent to taxpayers
eligible to receive an identity protection PIN (IP PIN). If you opted in online to get an
IP PIN, you will not receive a CPO1A notice, you must retrieve your IP PIN online
beginning in early January every year.

An (IP PIN) is a six-digit number that prevents someone else from filing a tax return
using your Social Security number (SSN) or individual taxpayer identification number
(ITIN).

IRS, Security Summit partners announce 9th annual National Tax
Security Awareness Week starting Dec. 2

The Internal Revenue Service, working with the Security Summit partners, today
announced a special awareness week focusing on taxpayers and tax professionals to
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protect sensitive financial information from identity thieves and tax scams as the
holidays and the 2025 tax season approach.

The 9th annual National Tax Security Awareness Week takes place this year from
December 2—6 by the members of the Security Summit, a coalition of the IRS, state tax
administrators, tax software companies, the tax professional community and others in
the larger tax community. The group formed in 2015 to combat tax-related identity theft
through a public-private sector partnership that strengthened internal protections and
raised awareness about security threats.

With the holiday shopping season underway and tax season quickly approaching, the
Security Summit partners urge taxpayers and tax professionals to take extra steps to
protect their financial and tax information during this critical period. During the holiday
season, people face the heightened risk of identity theft as criminals ramp up efforts to
trick people into sharing sensitive personal information including through email, text
message and social media scams and schemes. Identity thieves might use this
information to try filing false tax returns and stealing refunds.

IRA reminder: Qualified owners may contribute up to $105,000 to
charity in 2024

The Internal Revenue Service reminds owners of Individual Retirement Arrangement
(IRA) who are 707 years of age or older that they can make qualified charitable
distributions in 2024 that allow them to donate up to $105,000 tax-free. Compared to
previous years, that is an increase of $5,000.

Qualified charitable distributions (QCDs) also count toward the year's required minimum
distribution (RMD) for individuals over age 73. IRA distributions are typically taxable, but
QCDs remain tax-free if sent directly to a qualified charity by the trustee. To make a
QCD for 2024, IRA owners should contact their IRA trustee soon to ensure the
transaction completes by year-end.

For additional information, refer to Publication 526, Charitable Contributions and
Publication 590-B, Distributions from Individual Retirement Arrangements (IRAs).

New Digital and Mobile Adaptive Forms

The Digital and Mobile Adaptive Forms (DMAF) project is dedicated to developing the
next generation of IRS non-tax forms for both taxpayers and IRS staff. These digital,
mobile-friendly forms are displayed in a web browser, offering a better user experience

4

Back to Top



https://www.irs.gov/newsroom/give-more-tax-free-eligible-ira-owners-can-donate-up-to-105000-to-charity-in-2024

https://www.irs.gov/forms-pubs/about-publication-526

https://www.irs.gov/publications/p590b



while enhancing IRS efficiency by enabling electronic submission, which reduces the
need for paper forms and manual processing.

We’'re pleased to share that, as of October 2024, a total of 50 forms are available on
IRS.gov. In October 2024, "Save and Draft" features were introduced. This feature
allows-taxpayers to start a form, save it, and return later to complete it. The next release
planned for December 2024, will release 16 additional forms and introduce multi-
signature capability.

Offer in Compromise instructional videos now on IRS YouTube
channel

The IRS has added an Offer in Compromise Overview playlist to its YouTube channel.
The series of videos walks viewers step-by-step through how to complete the forms
needed to submit an offer in compromise, or OIC. An OIC allows taxpayers to settle
their tax debt for less than the full amount they owe. And by working directly with the
IRS instead of through a third-party company, taxpayers can save themselves both time
and money. Visit the OIC webpage for more information, including FAQs and the Pre-
Qualifier tool.

Free online training for Section 501(c)(3) charities

The IRS provides interactive online training to help officers, board members and
volunteers maintain your organization’s tax-exempt status. The Virtual Small to Mid-
Sized Tax-Exempt Workshop at StayExempt.irs.gov is an important resource for all
charities, old and new.

IRS Criminal Investigation (IRS-CI) Highlights Narcotics Investigations
in Honor of Red Ribbon Week

Red Ribbon Week may only last for a week, but for IRS-CI, the fight against drug
trafficking and money laundering is a year-round mission. IRS-Cl spends about
11% of its investigative time on narcotics investigations.

Red Ribbon Week, held on Oct. 23 through Oct. 31, is the nation’s oldest and largest
drug prevention campaign, honoring the life of DEA Special Agent Enrique “Kiki”
Camarena, who was killed by drug traffickers in 1985. The week serves as a reminder
of the impact of drugs on communities and the ongoing efforts to fight drug abuse.
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IRS-CI’s Narcotics and National Security Section (N2S2) highlighted a case that
demonstrates the key role our special agents play in combating drug trafficking and
money laundering. At the center of this case are two Utah businesswomen, Georgina
Espinoza-Grajeda and Jesid Dadiana De Sutter, who orchestrated a sophisticated
scheme to launder millions of dollars in drug proceeds for Mexican and Honduran
suppliers.

In a series of coordinated raids in late 2023, law enforcement officials seized roughly
100,000 fentanyl pills, 24.5 pounds of heroin, 8.5 pounds of cocaine, five firearms and
$250,000 in cash. The multi-agency effort resulted in the arrest of Espinoza-Grajeda, De
Sutter, and 29 other defendants who had been working with the pair to funnel drug
profits back to the cartels. The investigation relied heavily on forensic accounting and
analysis of wire transfer data to unravel the money laundering conspiracy.

Find out more about this case.

Other recent IRS Criminal Investigation cases:

e L.A. Fashion District wholesaler and two of its executives found guilty of
money laundering and avoiding tariffs and taxes

¢ Wilsonville woman sentenced to federal prison for laundering more than
$4.6 million in drug proceeds

e Attempting to impede federal tax laws lands Oklahoma City man in federal
prison for three years

e Jefferson City man sentenced for $26 million bank fraud scheme

e Tax preparer imprisoned for tax fraud resulting in over half a million in
losses

e Corona man sentenced to 6 years in prison for filing false tax returns for
clients and causing at least $28 million loss to IRS

e Eagan woman pleads guilty to wire fraud in $250 million Feeding Our
Future fraud scheme

e Convicted dark web drug dealer sentenced to 360 months’ imprisonment

e Leader of real estate investment firm sentenced to 12 years in prison for
role in $658 million Ponzi scheme and multimillion-dollar tax evasion
conspiracy

¢ China-based chemical company, its director and senior employees indicted
for alleged fentanyl manufacturing and distribution

¢ Bank manager sentenced to prison for misusing position to steal hundreds
of thousands of dollars from bank customer

For the latest on IRS-CI cases, follow on X at @IRS_CI or via the IRS-CI LinkedIn
page.
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IRS Tax Tips: Helpful taxpayer information on a variety of topics

The IRS is here to help military members and veterans with their unique tax needs

Members of the U.S. Armed Forces, veterans and their families may qualify for special
tax benefits. Whether they have a simple or complex tax situation, the IRS provides
information to make filing taxes easier to understand for those sacrificing so much for
our country.

Taxpayers should be cautious of scammers targeting disaster donations

Scammers commonly set up fake charities to take advantage of people’s generosity
during natural disasters and other tragic events.

Tax benefits for businesses that accommodate people with disabilities

Businesses that make structural adaptations or other accommodations for employees or
customers with disabilities may be eligible to save money on their taxes.

Employers must certify eligibility of new hires to claim the Work Opportunity Tax
Credit

Employers who hire people from certain groups can reduce the tax they owe when they
claim the Work Opportunity Tax Credit on their federal tax return. To claim the credit, an
employer must first certify an individual’s eligibility.

Essential resources to rebuild records after a natural disaster

It may be important for victims of a disaster to reconstruct their tax and financial records
to help prove and document their losses so they can get federal assistance or insurance
reimbursement.

IRS offers tax relief after major disasters

Disaster relief can be authorized by the IRS when certain criteria from the Federal
Emergency Management Agency are met. Generally, the IRS will authorize disaster tax
relief to all areas identified on a major disaster declaration if FEMA identifies at least
one area qualifying for their Individual Assistance program.

Disaster victim resources on IRS.gov

IRS.gov has information disaster victims may need as they recover, including
information about disaster-related tax relief and extensions to file and pay.
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Additional information on IRS.gov

o Save for retirement now, get a tax credit later: Saver’s Credit can help
low- and moderate-income taxpayers save more in 2025

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

e Make a career change for the better; find out where you fit in at the
IRS

¢ Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

¢ Resources and guidance for Puerto Rico families that may qualify for

the Child Tax Credit
¢ Get an Identity Protection PIN (IP PIN)
e Get your tax record
Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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