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Gather and organize all tax documents before filing

Gathering and organizing all annual tax records makes preparing a complete and accurate tax return
easier. This helps taxpayers avoid common errors that lead to processing delays that may slow refunds.
Taxpayers should have all their tax information available before filing to ensure the return is complete
and accurate.

The IRS has a special page available to help people “Get Ready” for the 2022 tax filing season when
they file their 2021 federal tax returns. The IRS reminds people to make sure to file an accurate tax
return and use electronic filing with direct deposit to avoid possible delays.

One of the key records to have before filing is all Forms W-2 from employers. Each year, some filers use
the information from their final pay statement(s) to prepare and file their tax return. Doing so can cause
processing and refund delays because information on a final pay statement often differs from the
information on a Form W-2 received by the IRS.

Another key record is Form 1095-A, Health Insurance Marketplace Statement. Information on Form
1095-A is used to reconcile advance Premium Tax Credits for Marketplace coverage on Form 8962
(.pdf). Each year, some filers fail to reconcile the amount of their advance premium credits with their final
credit amount. This results in processing delays that slow tax refunds while the IRS writes to the
taxpayer requesting Form 8962. Filing your return without reconciling your advance payments may also
affect future advance credit payments.

Other important records to have before preparing and filing a return include:

e Forms 1099 from banks, issuing agencies and other payers including unemployment
compensation, dividends, distributions from a pension, annuity or retirement plan

e Forms 1099-K, 1099-MISC, W-2 or other income statement for workers in the gig economy
o Form 1099-INT for interest received

e Other income documents and records of virtual currency transactions

IRS issues information letters to Advance Child Tax Credit recipients and
recipients of the third round of Economic Impact Payments; taxpayers
should hold onto letters to help the 2022 Filing Season experience

For the 2021 tax year, taxpayers should also gather and keep:

e IRS Letter 6419, 2021 Total Advance Child Tax Credit Payments, to reconcile advance Child Tax
Credit payments, and
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e IRS Letter 6475, Your 2021 Economic Impact Payment, to determine eligibility to claim the
Recovery Rebate Credit

Combining direct deposit with electronic filing is the fastest way for taxpayers to receive their refund. The
IRS issues more than 9 out of 10 refunds in less than 21 days. However, it's possible that some tax
returns may require further review and could take longer.The easiest way to ensure that filing a tax return
goes smoothly is to prepare a complete and accurate return.

The IRS also reminds eligible taxpayers who normally don’t file a tax return — and didn'’t file a 2020 tax
return — that they may be eligible for the Child Tax Credit, the Earned Income Tax Credit and stimulus
payments (Recovery Rebate Credit by filing a 2021 tax return.

Online Account securely provides tax account information on IRS.gov
Helps provide important filing information

Taxpayers who access Online Account can securely gain entry to the Child Tax Credit Update Portal to
see their payment dates and amounts. Taxpayers will need this information to reconcile their advance
Child Tax Credit payments with the Child Tax Credit they can claim when they file their 2021 tax returns.
Eligible individuals claiming a 2021 Recovery Rebate Credit can log in to their online account to see their
Economic Impact Payment amounts so they can accurately claim the credit when they file.

Individuals who have not set up an Online Account yet should act soon to create an account. People
who have already set up an Online Account should make sure they can still log in successfully.

Taxpayers who have an Online Account may:

o View the amounts of their Economic Impact Payments

e Access Child Tax Credit Update Portal for information about their advance Child Tax Credit
payments

o View key data from your most recent tax return and access additional records and transcripts
e View details of your payment plan if you have one

o View 5 years of payment history and any pending or scheduled payments

Taxpayers should make sure they're withholding enough tax

Individuals may want to consider adjusting their withholding if they owe taxes or will receive a large
refund on their 2021federal tax return. Changing withholding can help avoid a tax bill or let individuals
keep more money each payday.

Life changes — getting married or divorced, welcoming a child or taking on a second job — may also be
reasons to change withholding. Taxpayers might think about completing a new Form W-4, Employee's
Withholding Certificate, each year and when personal or financial situations change.

People also need to consider estimated tax payments. Individuals who receive a substantial amount of
nonwage income like self-employment income, investment income, taxable Social Security benefits
and in some instances, pension and annuity income, should make quarterly estimated tax payments.
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The final quarterly estimated tax payments for tax year 2021 are due on January 18, 2022.

Estimated tax payments are normally due the 15™ of April, July, October and January. Individuals can
log in to their Online Account to make a payment online or go to IRS.gov/payments.

IRS tools and resources for the filing season

Tax information, resources and account management tools are available 24 hours a day. On IRS.gov
taxpayers will find:

Online Account Access: Registered users can access their individual account information, including their
balance, payments, tax records and more. Select the sign-in button to login to an existing account or set
up a new one.

Get Transcript: With an online account, taxpayers can view their tax account and tax return transcripts
online. With or without an online account, taxpayers can order copies of their tax records for delivery by
mail.

Coronavirus Tax Relief: This page provides information about, and resources for, the 2021 Child Tax
Credit, Recovery Rebate Credits and other coronavirus tax relief.

Interactive Tax Assistant: Based on user input, this tool provides answers to tax law questions specific to
the user’s circumstances. No login is required and use is anonymous, the user’s input is discarded when
they’re done.

What is Taxable and Nontaxable Income? Where taxpayers can find out what income is taxable and
nontaxable.

Credits and Deductions: Information on how credits and deductions work, what credits and deductions
are available and who can claim them.

Forms and Instructions: A library of IRS forms, instructions, and publications on virtually any tax topic,
many available in multiple languages and accessible formats.

Frequently Asked Questions and Answers: Here, taxpayers can get plain language answers to the most
frequently asked questions and access FAQs on a variety of topics.

Free File: Here, eligible individuals can select and use commercial software to prepare and file their
federal income taxes online for free.

Volunteer Income Tax Assistance Locator: This tool helps taxpayers find organizations that provide free
tax help for the elderly, the disabled, people who speak limited English and taxpayers with low incomes.

Directory of Federal Tax Return Preparers: This tool allows individuals and businesses to search for tax
preparers in their area who hold professional credentials recognized by the IRS.

Where's My Refund?: Using this tool, taxpayers can check the status of their refund within 24 hours after
IRS receives their e-filed return or 4 weeks after mailing a paper return.

Payments: Here, taxpayers can pay by direct debit from their bank account or choose an approved
payment processor to pay by credit or debit card for a fee. They can also apply for a payment plan and
learn about the IRS Offer in Compromise program.
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As part of its ongoing effort to improve online access, IRS provides information and resources in as
many languages as possible through as many devices as possible, including the IRS2Go Mobile App.

Stay connected with the IRS

The official IRS website is IRS.gov. The IRS has several ways you can stay updated on important tax
information that may help with tax planning. Download the IRS2Go mobile app, watch IRS YouTube
videos, subscribe to IRS e-Newsletters or follow the IRS on Twitter, Facebook, LinkedIn and Instagram.
Follow IRS for the latest updates on tax changes, scam alerts, initiatives, products and services.

The Taxpayer Advocate Service is hosting nationwide Pre-Filing Season
Awareness outreach

Each year, tens of millions of taxpayers struggle with filing an accurate and complete federal tax return.
Throughout the month of January 2022, the Taxpayer Advocate Service (TAS) is hosting a nationwide
pre-filing season awareness outreach campaign to provide guidance to taxpayers who prepare their own
returns. Sessions will focus on how to file accurate tax returns and avoid common filing errors as well as
tax return processing problems that may result in refund delays.

Topics include tax tips about when and how to properly claim family-related credits and how to avoid
common tax return errors such as those caused by using their final pay statements, or pay stubs, rather
than Forms W-2, Wage and Tax Statement, to determine the total wages and withholdings. TAS will also
share information about available self-help tools, IRS Free File options, local Volunteer Income Tax
Assistance sites, and available IRS.gov resources.

Local taxpayer advocates in every state, plus Puerto Rico and the District of Columbia, are holding these
outreach events, either in-person or virtually, for their local communities. Hosting these events at the
beginning of the tax return filing season will help taxpayers learn how to avoid delays before they file
their federal tax returns.

You and your constituents can learn about planned events by visiting TAS’s website. As TAS schedules
these events, it will update the event calendar. If you or your constituents don’t see an event planned in
your area, revisit the website periodically for updates. There’s a link on the calendar to the Pre-Filing
Season Tax Tip article for taxpayers who can’t attend an event.

If your office would like to co-host a pre-filing season awareness event for your constituents, please
contact your Local Taxpayer Advocate.

How IRS Collection is helping taxpayers during the pandemic
The IRS recently published a post on “A Closer Look,” which features Small Business/Self-Employed

Collection Director Fred Schindler discussing how his office helps taxpayers — particularly those who owe
taxes — meet their payment obligations. The article is also available in Spanish.

Understanding disaster relief tax law and contribution deductibility

The IRS offers online training for charitable organizations that help with disaster relief. Disaster Relief —
Parts 1 and Il discuss how charities may provide disaster relief, deductibility of contributions and tax
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treatment of relief recipients. Organizational leadership and volunteers should complete the Tax-Exempt
Organization Workshop for important information on the benefits, limitations and expectations of tax-
exempt organizations.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Tips to help taxpayers choose a reputable tax return preparer

Tax benefits of making a business accessible to workers and customers with disabilities
Tax professionals should review data safeguards

New online identity verification process for accessing IRS self-help tools

Additional information on IRS.gov

e Join us for EITC Awareness Day on Friday, January 28, 2022

¢ |RS issues standard mileage rates for 2022

Families received their December advance Child Tax Credit payment; those not receiving

payments may claim any missed payments on the upcoming 2021 tax return_

Tax scams and consumer alerts

Advance Child Tax Credit

Coronavirus tax relief and Economic Impact Payments

Get up-to-date status on affected IRS operations and services during COVID-19_

Tax relief in disaster situation

Tax treatment of unemployment compensation

Third Economic Impact Payments

IRS joins leading nonprofit groups to highlight special charitable tax benefit available through

Dec. 31

Recovery Rebate Credit

30 years in prison for billion-dollar Ponzi scheme

Online vendor sentenced in $5 million postage fraud scheme

Pharmacy owner sentenced to 41 months in prison for role in multimillion-dollar illegal kickback

scheme and evading taxes on over $33 million of income

Atlanta restaurateur sentenced for willful failure to remit payroll taxes

e Cleveland man sentenced for laundering drug trafficking proceeds by purchasing and leasing
vehicles

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions
IRS in other languages - basic tax information is available in 21 languages, including English.
IRS on social media

YouTube — Twitter — Instagram — FaceBook




https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MjMzNjEiLCJ1cmwiOiJodHRwczovL3d3dy5zdGF5ZXhlbXB0Lmlycy5nb3YvaG9tZS9yZXNvdXJjZS1saWJyYXJ5L3ZpcnR1YWwtc21hbGwtbWlkLXNpemUtdGF4LWV4ZW1wdC1vcmdhbml6YXRpb24td29ya3Nob3AifQ.5gBaeX9ncf1HjRQ5x_MsTPjgVXG3gI8eGia064yjUYs/s/7456178/br/122221279416-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MjMzNjEiLCJ1cmwiOiJodHRwczovL3d3dy5zdGF5ZXhlbXB0Lmlycy5nb3YvaG9tZS9yZXNvdXJjZS1saWJyYXJ5L3ZpcnR1YWwtc21hbGwtbWlkLXNpemUtdGF4LWV4ZW1wdC1vcmdhbml6YXRpb24td29ya3Nob3AifQ.5gBaeX9ncf1HjRQ5x_MsTPjgVXG3gI8eGia064yjUYs/s/7456178/br/122221279416-l

https://www.irs.gov/newsroom/tips-to-help-taxpayers-choose-a-reputable-tax-return-preparer

https://www.irs.gov/newsroom/tax-benefits-of-making-a-business-accessible-to-workers-and-customers-with-disabilities

https://www.irs.gov/newsroom/tax-professionals-should-review-data-safeguards

https://www.irs.gov/newsroom/new-online-identity-verification-process-for-accessing-irs-self-help-tools

https://www.eitc.irs.gov/partner-toolkit/eitc-awareness-day/eitc-awareness-day-2

https://www.irs.gov/newsroom/irs-issues-standard-mileage-rates-for-2022

https://www.irs.gov/newsroom/families-will-soon-receive-their-december-advance-child-tax-credit-payment-those-not-receiving-payments-may-claim-any-missed-payments-on-the-upcoming-2021-tax-return

https://www.irs.gov/newsroom/tax-scams-consumer-alerts

https://www.irs.gov/credits-deductions/advance-child-tax-credit-payments-in-2021

https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments

https://www.irs.gov/newsroom/irs-operations-during-covid-19-mission-critical-functions-continue

https://www.irs.gov/newsroom/tax-relief-in-disaster-situations

https://www.irs.gov/newsroom/tax-treatment-of-unemployment-compensation

https://www.irs.gov/coronavirus/third-economic-impact-payment

https://www.irs.gov/newsroom/irs-joins-leading-nonprofit-groups-to-highlight-special-charitable-tax-benefit-available-through-dec-31

https://www.irs.gov/newsroom/recovery-rebate-credit

https://www.irs.gov/compliance/criminal-investigation/dc-solar-owner-sentenced-to-30-years-in-prison-for-billion-dollar-ponzi-scheme

https://www.irs.gov/compliance/criminal-investigation/pharmacy-owner-sentenced-to-41-months-in-prison-for-role-in-multimillion-dollar-illegal-kickback-scheme-and-evading-taxes-on-over-33-million-of-income

https://www.irs.gov/compliance/criminal-investigation/atlanta-restaurateur-sentenced-for-willful-failure-to-remit-payroll-taxes

https://www.irs.gov/compliance/criminal-investigation/cleveland-man-sentenced-for-laundering-drug-trafficking-proceeds-by-purchasing-and-leasing-vehicles

https://www.irs.gov/filing

https://www.irs.gov/payments

https://www.irs.gov/refunds

https://www.irs.gov/credits-deductions-for-individuals

https://www.irs.gov/forms-instructions

https://www.irs.gov/help/ita

https://www.irs.gov/help/languages

https://www.youtube.com/user/irsvideos

https://twitter.com/IRSnews

https://www.instagram.com/irsnews/

https://www.facebook.com/IRS

https://www.irs.gov\compliance\criminal-investigation\online-vendor-sentenced-in-5-million-postage-fraud-scheme



IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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Refund timing and what to expect as IRS begins the 2022 tax-filing season

The IRS began accepting and processing 2021 tax returns on Monday, Jan. 24, 2022. The filing deadline
to submit 2021 tax returns or request an extension to file is Monday, April 18, 2022, for most taxpayers.
This is also the deadline to pay any tax owed. An extension to file a tax return is not an extension to pay
taxes owed.

The due date is April 18, instead of April 15, because of the Emancipation Day holiday in the District of
Columbia for everyone except taxpayers who live in Maine or Massachusetts who have until April 19,
2022 to file, due to Patriots Day; disaster victims have later filing deadlines in some locations.

The IRS’s Free File program allows taxpayers with 2021 Adjusted Gross Income of $73,000 or less to file
their taxes electronically free using software provided by commercial tax filing companies. More
information is available on IRS.gov Free File.

The IRS encourages everyone to have all the information they need in hand to make sure they file a
complete and accurate return, including Letter 6419 that lists the total amounts of advance Child Tax
Credit payments received and Letter 6475 for the third round of Economic Impact Payments. People can
also access their IRS Online Account for the total amounts of both payments they received in 2021.
Having all information available when preparing the 2021 tax return can reduce errors and avoid delays
in processing.

Letter 6419 will help eligible taxpayers who received advance Child Tax Credit payments receive the
second half of the credit and those who didn’t receive advance Child Tax Credit payments claim the full
credit. Letter 6475 will help taxpayers who didn’t receive a third Economic Impact Payment in 2021, or
got less than the full amount, determine if they’re eligible to claim the Recovery Rebate Credit.

To speed refunds, the IRS urges taxpayers to file electronically with direct deposit information as soon as
they have everything they need to file an accurate return. If the return includes errors or is incomplete, it
may require further review that could slow the tax refund. Taxpayers can check the status of their refund
using Where's My Refund? within 24 hours after the IRS accepts their e-filed tax return or up to four
weeks after they mailed a paper return.

IRS tools and resources for the filing season

The IRS has a special news release that provides special tips to help make this filing season easier for
people. The IRS also is continuing to look for more ways to help taxpayers and tax professionals this
filing season; additional details will be available on IRS.gov.

In addition, tax information, resources and account management tools are available 24/7 on IRS.gov.
Taxpayers will find:
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Free File: Here, eligible individuals can select and use commercial software to prepare and file their
federal income taxes online for free.

Volunteer Income Tax Assistance Locator: This tool helps taxpayers find organizations that provide free
tax help for the elderly, the disabled, people who speak limited English and taxpayers with low incomes.

Tax Counseling for the Elderly Locator: AARP Foundation Tax-Aide provides in-person and virtual tax
assistance free of charge with a special focus on taxpayers who are over 50 or have low-to-moderate
income. Tax-Aide volunteers are located nationwide and are trained and IRS-certified every year

Directory of Federal Tax Return Preparers: This tool allows individuals and businesses to search for tax
preparers in their area who hold professional credentials recognized by the IRS.

Where's My Refund?: Using this tool, taxpayers can check the status of their refund within 24 hours after
IRS receives their e-filed return or 4 weeks after mailing a paper return.

Online Account Access: Registered users can access their individual account information, including their
balance, payments, tax records, tax return transcripts and more. Select the sign-in button to login to an
existing account or set up a new one.

Get Transcript: Taxpayers can view their tax account and tax return transcripts online.

Coronavirus Tax Relief: This page provides information about, and resources for, the 2021 Child Tax
Credit, Recovery Rebate Credits and other coronavirus tax relief.

Interactive Tax Assistant: Based on user input, this tool provides answers to tax law questions specific to
the user’s circumstances. No login is required and use is anonymous.The user’s input is discarded when
they’re done.

What is Taxable and Nontaxable Income? Where taxpayers can find out what income is taxable and
nontaxable.

Credits and Deductions: Information on how credits and deductions work, what credits and deductions
are available and who can claim them.

Forms and Instructions: A library of IRS forms, instructions, and publications on virtually any tax topic,
many available in multiple languages and accessible formats.

Frequently Asked Questions and Answers: Here, taxpayers can get plain language answers to the most
frequently asked questions and access FAQs on a variety of topics.

Where's My Amended Return?
Check the status of your amended tax return (Form 1040-X), for this year and up to three prior years.

Payments: Here, taxpayers can pay by direct debit from their bank account or choose an approved
payment processor to pay by credit or debit card for a fee. They can also apply for a payment plan and
learn about the IRS Offer in Compromise program.

As part of its ongoing effort to improve online access, IRS provides information and resources in as
many languages as possible through as many devices as possible, including the IRS2Go Mobile App.




https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

http://irs.treasury.gov/freetaxprep/

https://www.aarp.org/money/taxes/aarp_taxaide/locations.html

https://irs.treasury.gov/rpo/rpo.jsf

https://www.irs.gov/refunds

https://www.irs.gov/payments/your-online-account

https://www.irs.gov/individuals/get-transcript

https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments

https://www.irs.gov/help/ita

https://www.irs.gov/businesses/small-businesses-self-employed/what-is-taxable-and-nontaxable-income

https://www.irs.gov/credits-and-deductions

https://www.irs.gov/forms-instructions

https://www.irs.gov/faqs

https://www.irs.gov/filing/wheres-my-amended-return

https://www.irs.gov/payments

https://www.irs.gov/help/languages

https://www.irs.gov/newsroom/irs2goapp



Stay connected with the IRS

Given the unusual circumstances around this year’s tax season, the IRS continues to urge people to
monitor the official IRS website on IRS.gov. Late developments are also available through IRS social
media channels, which can also be found on the IRS multimedia center. The center has several
ways you can stay updated on important tax information that may help with tax planning. Download
the IRS2Go mobile app, watch IRS YouTube videos, subscribe to IRS e-Newsletters or follow the
IRS on Twitter, Facebook, LinkedIn and Instagram. These tools can help you get the latest updates
on tax changes, scam alerts, initiatives, products and services.

Recovery Rebate Credit

Missing a stimulus payment? Find out how you may be eligible to claim a Recovery Rebate Credit on
your 2020 or 2021 federal tax return if you didn't get an Economic Impact Payment or got less than the
full amount.

The IRS issued the first and second rounds of Economic Impact Payments in 2020 and early 2021. The
first two rounds were advance payments of the 2020 Recovery Rebate Credit claimed on a 2020 tax
return.

The IRS issued the third round of Economic Impact Payments starting in March 2021 and continued
through December 2021. The third round — including plus-up payments —were advance payments of
the 2021 Recovery Rebate Credit claimed on a 2021 tax return.

Most eligible people already received the payments, but people who are missing stimulus payments
should review the information below to determine their eligibility and if they need to claim a Recovery
Rebate Credit for tax year 2020 or 2021.

The IRS also issued a special reminder for parents of children born in 2021, guardians and other eligible
people who did not receive all of their third-round EIPs that they can claim up to $1,400 per person
through the 2021 Recovery Rebate Credit

Farmers and fishers: March 1 filing and payment due date

Those with income from a farming or fishing business can avoid making any estimated tax payments
by filing their return and paying their entire tax due on or before March 1, 2022.

This rule generally applies if farming or fishing income was at least two-thirds of the taxpayer's total
gross income in either the current or the preceding tax year. Those who choose not to file by March 1,
2022, should have made an estimated tax payment by January 15, 2022, to avoid an estimated tax
penalty.

Additional information is available in IRS Publication 225, Farmer's Tax Guide and IRS Tax Topic 416,
Farming and Fishing Income.

What to do if your Form W-2 or Form 1099-R is incorrect or not received

If your Form W-2, Wage and Tax Statement or Form 1099-R, Distributions From Pensions, Annuities,
Retirement or Profit-Sharing Plans, IRAs, Insurance Contracts, and such, aren't available to you by
January 31, 2022, or if your information is incorrect on these forms, contact your employer or payer.

If you still haven't received the missing or corrected form by the end of February, you may call the IRS
at 800-829-1040 for assistance (see Telephone and Local Assistance for hours of operation). When
you call, please have the following information available:
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e Your name, address (including ZIP code), phone number, taxpayer identification number and
dates of employment,

e Your employer or payer's name, address (including ZIP code) and phone number and
e If known, your employer/payer's identification number.

The IRS will contact the employer or payer for you and request the missing or corrected form. The IRS
will also send you a Form 4852, Substitute for Form W-2, Wage and Tax Statement, or Form 1099-R,
Distributions From Pensions, Annuities, Retirement or Profit-Sharing Plans, IRAs, Insurance Contracts,
etc., along with an instruction letter.

If you don't receive the missing or corrected form in sufficient time to file your tax return, you may
estimate your wages or payments made to you and any taxes withheld and report them on Form 4852 to
complete your return.

If you receive the missing or corrected Form W-2 or Form 1099-R after you file your return and the
information differs from your estimates, you must file Form 1040-X, Amended U.S. Individual Income
Tax Return. For additional information on filing an amended return, see Topic No. 308 and Should | File
an Amended Return?

Small business tax workshop now available in seven languages

The IRS’s Small Business Tax Workshop is now available in seven languages other than English,
including: Spanish, Chinese, Russian, Haitian Creole, Vietnamese and Korean. This free workshop
helps small business owners learn about their rights and tax responsibilities.

TE/GE 2021 Accomplishments Letter

IRS Tax Exempt and Government Entities released a Fiscal Year 2021 Accomplishments Letter.
Highlights of TE/GE’s accomplishments during the last fiscal year include:

o Ensured the safety of employees as they continued to work remotely and required safety
protocols when employees reported to the office.

o Continued enforcement efforts through collaboration with other IRS divisions to identify cross-
division compliance issues, developed cases with signs of civil and criminal fraud, and conducted
examinations of abusive tax avoidance transactions.

e Worked with the Lean Six Sigma (LSS) program and completed the launch of the TE/GE
examination process, bringing consistency across five TE/GE functions. The examination LSS
team implemented most of the recommendations for process improvements and will implement
the remaining recommendations in early 2022. A new LSS team was established to look for
process efficiencies in the compliance check process.

o Enhanced data collection and analysis capabilities will provide a better selection of returns for
examination and focused outreach efforts.

e Provided, under our Small Entity Compliance Initiative, tax education through virtual outreach,
including presentations at Nationwide Tax Forums, translating materials into multiple languages,
and creating new online resources to foster compliance.

e Introduced electronic filing of most of the returns filed by exempt organizations and employee
plans.

o Hired 120 individuals through fiscal year 2021, conducted 245 interviews to fill 132 additional
revenue agent positions and prepared for a larger hiring campaign in fiscal year 2022.
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The TE/GE Fiscal Year 2022 Program Letter, which explains priorities for the current fiscal year and the
Compliance Program and Priorities webpage provides information about additional compliance
initiatives.

IRS releases 2021 Progress Update, detailing challenging year; new ‘A
Closer Look’ available

The IRS released its 2021 Annual Report describing the agency's work delivering taxpayer service and
compliance efforts during the pandemic, while highlighting efforts by IRS employees to help taxpayers
during the past year. In a special edition of "A Closer Look," IRS Commissioner Chuck Rettig gives a
progress update and touches on some of the ongoing challenges of 2021. “As the 2022 filing season
approaches, more work remains for us to help taxpayers as well as tax professionals,” Rettig said.

Flexible Options Evolve From Challenging Times

In another executive column, “A Closer Look,” features Harrison Smith, Co-Director, IRS Enterprise
Digitalization and Case Management Office, discussing how the immediate need to minimize in-person
contact to protect taxpayers and employees led the IRS to take steps toward increasing digital
interactions. “As difficult as these last months have been, we've found demands from challenging times
can evolve into opportunities to meet taxpayers’ needs and to better serve their representatives,” said
Smith. “Never was this more evident than during this pandemic.”

National Taxpayer Advocate Delivers Annual Report to Congress: Focuses
on the challenges taxpayers experienced in 2021 and concerns with the
upcoming filing season

On January 12, National Taxpayer Advocate Erin M. Collins released her 2021 Annual Report to
Congress, calling calendar year 2021 “the most challenging year taxpayers and tax professionals have
ever experienced.” The report says tens of millions of taxpayers experienced delays in the processing of
their returns, and with 77 percent of individual taxpayers receiving refunds, “processing delays
translated directly into refund delays.”

“While my report focuses primarily on the problems of 2021, | am deeply concerned about the upcoming
filing season,” Ms. Collins added in releasing the report. “Paper is the IRS’s Kryptonite, and the agency
is still buried in it.” As of late December, the IRS had backlogs of 6 million unprocessed original returns
(Forms 1040), 2.3 million unprocessed amended returns (Forms 1040-X), more than 2 million
unprocessed employer’s quarterly tax returns (Forms 941 and 941-X), and about 5 million pieces of
taxpayer correspondence — with some of these submissions dating back at least to April and many
taxpayers still waiting for their refunds nine months later.

Despite the unprecedented backlogs, the report credits the Internal Revenue Service for performing
reasonably well under difficult circumstances. Since the start of the pandemic, the IRS, in addition to its
traditional work, has implemented significant programs enacted by Congress. Among other things, it has
issued 478 million stimulus payments (referred to as Economic Impact Payments or “EIPs”) totaling
$812 billion and has sent Advance Child Tax Credit (AdvCTC) payments to over 36 million families
totaling over $93 billion.

The report says “[t]he imbalance between the IRS’s workload and its resources has never been greater.”
Since fiscal year (FY) 2010, the IRS’s workforce has shrunk by 17 percent, while its workload — as
measured by the number of individual return filings — has increased by 19 percent. The report reiterates
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the National Taxpayer Advocate’s longstanding recommendation that Congress provide the IRS with
sufficient funding to serve taxpayers well.

The report also contains:

e Adiscussion of the ten Most Serious Problems encountered by taxpayers in their dealings with the
IRS, including a section titled “At a Glance” that provides concise summaries of the ten most serious
problems.

¢ Numerous administrative recommendations the IRS can implement to address taxpayer problems
(e.g., the use of scanning technology so paper tax returns can be machine read and not require
manual data transcription by employees — technology many state tax agencies have been using for
more than a decade);

e A taxpayer rights assessment that presents performance measures and other relevant data;

e A discussion of the ten federal tax issues most frequently litigated in the courts during the preceding
year;

o A description of TAS’s case advocacy operations during FY 2021; and

e A summary of key TAS systemic advocacy accomplishments.

As part of the report, Ms. Collins also released the fifth edition of the National Taxpayer Advocate’s
“Purple Book,” which presents 68 legislative recommendations designed to strengthen taxpayer rights
and improve tax administration. The Purple Book is widely used by congressional offices to develop
legislative proposals. Ms. Collins highlights ten legislative recommendations for particular attention in
her Purple Book introduction and in the report’s preface.

Please visit https://www.taxpayeradvocate.irs.gov/AnnualReport2021 for more information.

The Taxpayer Advocate Service welcomed 2022 by launching our website en
Espanol

The National Taxpayer Advocate, Erin Collins, recently announced in her blog that TAS is welcoming
2022 by launching its website in Spanish. TAS redesigned the website to continue its commitment to
advocacy by providing enhanced products and services to taxpayers.

The Advocate stated that making TAS’s website available in Spanish helps individuals get the
information they need, learn about their taxpayer rights, discover what TAS can do to assist taxpayers,
find available resources, get tax news and information, learn about Low Income Taxpayer Clinics, read
important information in her blog, and navigate the IRS by using TAS’s digitally interactive Taxpayer
Roadmap, and read updates on the IRS all in a way taxpayers can easily understand.

TAS continually improves its website enhancements to better serve all taxpayers.

Georgia Taxpayer Advocate Service offices merged into the Atlanta City
Center office

The Taxpayer Advocate Service (TAS) merged two of its offices in Georgia into one office, the Atlanta
City Center location, effective January 17, 2022. The two TAS offices in Atlanta were in close proximity
of each other with only one having walk-in access. To ensure all taxpayers and representatives have in-
person TAS assistance, TAS consolidated these offices into one with walk-in access in support of
taxpayer’s right to he heard.
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This merger has minimal effect on congressional referrals generated from Georgia Senators and
Representatives. Previously, congressional referrals were handled by both the Atlanta Campus and
Atlanta City Center offices, and now all congressional referrals will be handled by the Atlanta City Center
office.

The Atlanta City Center office is located at the following address. Due to the on-going pandemic, the
walk-in service is currently not available.

Taxpayer Advocate Service
401 W. Peachtree Street
Room 510, Stop 202-D
Atlanta, GA 30308

The Local Taxpayer Advocate is Philip Oyofo. He can be reached at the following numbers or email
address.

Telephone: (404) 338-8099
Fax: (855) 822-1232
Email address: Philip.A.Oyofo@irs.gov

This merger will allow TAS to continue to provide constituents with outstanding service while
advocating on their behalf.

IRS-CI counts down the top 10 cases of 2021

In early January, IRS Criminal Investigation (IRS-CI) counted down the top 10 cases of 2021 on its
Twitter account. These high-profile cases listed below have all the makings of a made-for-TV movie.

10. Albuquerque couple sentenced to federal prison in Ayudando Guardians case
Susan Harris and William Harris were sentenced to 47 and 15 years in federal prison,
respectively. They stole funds from Ayudando Guardians Inc., a nonprofit organization that
provided guardianship, conservatorship and financial management to hundreds of people with
special needs.

9. Rochester man going to prison and ordered to pay millions in restitution for his role in
Ponzi scheme that bilked investors out of millions of dollars
John Piccarreto Jr. was sentenced to 84 months in federal prison and ordered to pay
restitution of $19,842,613.66 after he was convicted of conspiracy to commit mail fraud and
filing a false tax return. He conspired with others to obtain money through an investment fraud
Ponzi scheme.

8. Orlando sisters sentenced in $25 million tax fraud scheme

Petra Gomez and her co-conspirator sister, Jakeline Lumucso, were sentenced to eight and
four years in federal prison, respectively. They operated a tax preparation business with five
locations in central Florida that filed more than 16,000 false tax returns for clients from 2012
to 2016 with a total estimated loss to the IRS of $25 million.
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Russian bank founder sentenced for evading exit tax upon renouncing U.S. citizenship

Oleg Tinkov, aka Oleg Tinkoff, renounced his U.S. citizenship in an effort to conceal large,
reportable stock gains by the multibillion-dollar publicly traded company he founded. He was
ordered to pay more than $248 million in taxes and sentenced to time served and one year of
supervised release.

. Ontario man who ran multimillion-dollar unlicensed bitcoin exchange business
sentenced to three years in federal prison

Hugo Sergio Mejia was sentenced to three years in federal prison and required to forfeit all
assets derived from running an unlicensed business that exchanged bitcoin for cash, and vice
versa, totaling at least $13 million, often for drug traffickers. He charged commissions for the
transactions and established separate companies to mask his true activity.

Owner of bitcoin exchange sentenced to prison for money laundering

Rossen G. lossifov, a Bulgarian national, was sentenced to 121 months in federal prison for
participating in a popular online auction and sales website scheme. The scheme used
websites such as Craigslist and eBay to falsely advertise high-cost goods (typically vehicles)
that didn’t exist. Once victims sent payment for the goods, the conspiracy engaged in a
complicated money laundering scheme where U.S.-based associates would accept victim
funds, convert these funds to cryptocurrency and transfer the cryptocurrency to foreign-based
money launderers.

Ex-pastor of Orange County church sentenced to 14 years in federal prison for
orchestrating $33 million con that defrauded investors

Kent R.E. Whitney, the ex-pastor of the Church of the Health Self, was sentenced to 14 years
in federal prison and ordered to pay $22.66 million in restitution to victims. The church-based
investment scam defrauded investors of $33 million. At his direction, church representatives
appeared on television and at live seminars to make false and misleading claims to lure
investors to invest in church entities. Investors then received fabricated monthly statements
reassuring them the church had invested the funds when little to no money ever was invested.

Kansas man sentenced to 12 years for $7.3 million payday loan fraud, $8 million tax
evasion

Joel Tucker was sentenced to 12 years and six months in federal prison and ordered to pay
more than $8 million in restitution to the IRS. Tucker sold false information or fictitious debts
to payday loan businesses and didn’t file individual or business federal tax returns for multiple
years.

DC Solar owner sentenced to 30 years in prison for billion dollar Ponzi scheme

Jeff Carpoff, the owner of California-based DC Solar, was sentenced to 30 years in federal
prison and forfeited $120 million in assets to the U.S. government for victim restitution.
Carpoff created a Ponzi scheme that involved the sale of thousands of manufactured mobile
solar generator units that didn’t exist. He committed account and lease revenue fraud, and
purchased a sports team, luxury vehicles, real estate and a NASCAR team.

San Fernando Valley family members sentenced to years in prison for fraudulently
obtaining tens of millions of dollars in COVID relief

The Ayvazyan family received sentences ranging from 10 months probation to 17.5 years in
prison for crimes ranging from bank and wire fraud to aggravated identity theft. The family
used stolen and fictitious identities, and phony payroll records and tax documents to submit
150 fraudulent applications to the Small Business Administration for COVID relief funds.
They then used the funds they received to purchase luxury homes, gold coins, jewelry,
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designer handbags and more. Richard Ayvazyan and his wife, Terabelian, cut off their ankle
monitoring devices and fled before their sentencing hearing and are currently fugitives.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Here are reasons people who don’t normally file should file a 2021 tax return

Taxpayers must report gig economy earnings when filing taxes

It's important for taxpayers to know the difference between standard and itemized deductions
Taxpayers can visit IRS.gov anytime for answers to tax questions

Additional information on IRS.gov

Top 5 things to remember when filing income tax returns in 2022

Families received their December advance Child Tax Credit payment; those not receiving
payments may claim any missed payments on the upcoming 2021 tax return_

Tax scams and consumer alerts

Advance Child Tax Credit

Get up-to-date status on affected IRS operations and services during COVID-19_

Tax relief in disaster situation

Tax treatment of unemployment compensation

Third Economic Impact Payments

IRS issues Frequently Asked Questions and Answers for 2021 Recovery Rebate Credit

IRS updates FAQs for 2021 Child Tax Credit and Advance Child Tax Credit Payments

Get ready for taxes

South Florida bookkeeper for international enterprise that operated sexually exploitive “Child
Modeling” websites pleads guilty

Archdale, North Carolina, man is sentenced to almost three years in prison for COVID-19 relief
fraud

Serial tax fraudster sentenced to more than 19 years in federal prison

Former Netflix executive sentenced to 30 months for bribes and kickbacks from Netflix vendors
Pueblo cattle investment operator sentenced to federal prison for wire fraud and money
laundering

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions

IRS in other languages

Basic tax information is available in 21 languages, including English.

IRS on social media

YouTube — Twitter — Instagram — Facebook
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		News for members of Congress and their staffs – February 2022

		Refund timing and what to expect as IRS begins the 2022 tax-filing season

		The IRS began accepting and processing 2021 tax returns on Monday, Jan. 24, 2022. The filing deadline to submit 2021 tax returns or request an extension to file is Monday, April 18, 2022, for most taxpayers. This is also the deadline to pay any tax ow...

		The due date is April 18, instead of April 15, because of the Emancipation Day holiday in the District of Columbia for everyone except taxpayers who live in Maine or Massachusetts who have until April 19, 2022 to file. due to Patriots Day; disaster vi...

		The IRS’s Free File program allows taxpayers with 2021 Adjusted Gross Income of $73,000 or less to file their taxes electronically free using software provided by commercial tax filing companies. More information is available on IRS.gov Free File.

		The IRS encourages everyone to have all the information they need in hand to make sure they file a complete and accurate return, including Letter 6419 that lists the total amounts of advance Child Tax Credit payments received and Letter 6475 for the t...

		Letter 6419 will help eligible taxpayers who received advance Child Tax Credit payments receive the second half of the credit and those who didn’t receive advance Child Tax Credit payments claim the full credit. Letter 6475 will help taxpayers who did...

		To speed refunds, the IRS urges taxpayers to file electronically with direct deposit information as soon as they have everything they need to file an accurate return. If the return includes errors or is incomplete, it may require further review that c...

		 Here are reasons people who don’t normally file should file a 2021 tax return

		 Taxpayers must report gig economy earnings when filing taxes

		 It’s important for taxpayers to know the difference between standard and itemized deductions
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IRS Tax Time Guide is a resource to help file an accurate tax return

While taxpayers shouldn’t file late, they also shouldn'’t file prematurely. Those who file before they
receive all the proper tax reporting documents risk making a mistake that may lead to processing delays.
Organized tax records make preparing a complete and accurate tax return easier and may help
taxpayers find overlooked deductions or credits.

Typically, year-end forms arrive by mail — or are available online — in January. Taxpayers should review
them carefully. If any of the information shown is inaccurate or not available, taxpayers should contact
the payer right away for a correction or to ensure they have their current mailing or email address.
Supporting documents taxpayers may receive include but aren’t limited to:

e Forms W-2 from employer(s)

e Forms 1099 from banks, issuing agencies and other payers that include information, such as

unemployment compensation, dividends and distributions from a pension, annuity or retirement plan

Form 1099-K, 1099-Misc, W-2 or other income statement if they worked in the gig economy

Form 1099-INT if they received interest payments

Other income documents and records reporting virtual or crypto currency transactions

Form 1095-A, Health Insurance Marketplace Statement, to reconcile advance Premium Tax Credits

for Marketplace coverage

e Letter 6419, 2021 Total advance Child Tax Credit Payments, to reconcile advance Child Tax Credit
Payments.

o Letter 6475, 2021 Economic Impact Payment, to determine eligibility to claim the Recovery Rebate
Credit

Individuals can use their IRS Online Account to securely access information about their federal tax
account, including payments and tax records. This includes:

e The total amounts of Economic Impact Payments issued for tax year 2021

e The total amount of advance Child Tax Credit payments

e Their adjusted gross income from their last tax return

o The total of any estimated tax payments they made and refunds applied as a credit

Once taxpayers have collected all their tax documents and information, they're ready to consider how
they will file. Filing electronically and choosing direct deposit is the safest and fastest way to receive a
refund. Although the IRS delivers most refunds in 21 days, it could take longer if the tax return includes
errors, is incomplete or requires further security review.

The Tax Time Guide series is a resource to help taxpayers file an accurate tax return. Additional help
is available in Publication 17, Your Federal Income Tax.

Publication 5084 (Rev.3-2022) Catalog Number 62903M Department of the Treasury Internal Revenue Service www.irs.gov
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New IRS resource page provides special tax filing season alerts

During this tax season, taxpayers face a number of issues due to critical tax law changes that took place
in 2021 and ongoing challenges related to the pandemic. The IRS continues to share updated
information for people filing tax returns this filing season as well as those who have previous year tax
returns awaiting processing by the IRS. A special new alerts page has been created to cover a variety of
information and developments for people preparing their tax return, awaiting processing of a return or
refund and the latest updates on IRS letters, or notices.

IRS Taxpayer Assistance Centers offering special Saturday hours

This year, the IRS is providing taxpayers with more time for in-person help at many Taxpayer
Assistance Centers (TACs) across the country. They’re opening for special Saturday hours from 9 a.m.
to 4 p.m., on March 12, April 9 and May 14.

During the special Saturday openings, people can receive walk-in help on all services, except for
accepting cash payments. The IRS’s Contact Your Local Office site lists all services provided at specific
TACs. Foreign language interpreters will be available. IRS staff will schedule appointments for a later
date for deaf or hard of hearing individuals who need sign language interpreter services.

The IRS follows Centers for Disease Control and Prevention social distancing guidelines for COVID-19,
and availability may change without notice. People must follow these guidelines and wear face masks at
these events.

IRS News Release 2022-26 has additional information and is available in multiple languages.

To receive services during regular operating hours, Monday through Friday, 8:30 a.m. to 4:30 p.m.,
people should call the IRS Appointment Line at 844-545-5640.

Taxpayers needing help with tax return preparation may consider going to a local IRS Volunteer Income
Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) site or seeking a paid preparer.

Child and dependent care credit increased for 2021

The American Rescue Plan increased the amount of the credit and eligible expenses for child and
dependent care, modified the phase-out of the credit for higher earners and made it refundable.

For 2021, the top credit percentage of qualifying expenses increased from 35% to 50%.
In addition, eligible taxpayers can claim qualifying child and dependent care expenses of up to:

e $8,000 for one qualifying child or dependent, up from $3,000 in prior years, or
e $16,000 for two or more qualifying dependents, up from $6,000 before 2021.

This means that the maximum credit in 2021 of 50% for one dependent's qualifying expenses is $4,000,
or $8,000 for two or more dependents.

When figuring the credit, employer-provided dependent care benefits, such as those provided through a
flexible spending arrangement (FSA), must be subtracted from total eligible expenses.
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As before, the more a taxpayer earns, the lower the credit percentage. But under the new law, more
people will qualify for the new maximum 50% credit rate. That's because the adjusted gross income level
at which the credit percentage is reduced is raised substantially from $15,000 to $125,000. AGl is the
amount shown on Forms 1040 and 1040-SR, Line 11.

Above $125,000, the 50% credit percentage is reduced as income rises, plateauing at a 20% rate for
taxpayers with an AGI above $183,000. The credit percentage level remains at 20% until reaching
$400,000 and is then phased out above that level. It is completely unavailable for any taxpayer with AGI
at or above $438,000.

In 2021, for the first time, the credit is fully refundable. The credit is claimed on Form 2441. Also,
see Publication 503 for details.

Extension of time to file

Need more time to prepare your federal tax return? The IRS provides information on how to apply for
an extension of time to file. Please be aware that:

¢ An extension of time to file your return doesn’t grant you an extension of time to pay your
taxes.

e You should estimate and pay any owed taxes by your regular deadline to help avoid possible
penalties and interest.

¢ You must file your extension request no later than the regular due date of your return.

Free tax return preparation for qualifying taxpayers

The IRS's Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
programs offer free basic tax return preparation to qualified individuals.

VITA and TCE sites are generally located at community and neighborhood centers, libraries, schools,
shopping malls and other convenient locations across the country. To locate a VITA or TCE site near
you, use the VITA Locator Tool or call 800-906-9887.

Free File: Do your federal taxes free

With the IRS Free File, eligible individuals can select and use commercial software to prepare and file
their federal income taxes online free. If congressional offices would like to embed the new Free File
YouTube video on their webpages, here’s how:

On a computer, go to https://www.youtube.com/watch?v=y1BnCv2kFtA
Under the video, click SHARE

Click Embed

From the box that appears, copy the HTML code

Paste the code into your blog or website HTML

Tax assistance resources for Native Americans

The Indian Tribal Government webpage, Volunteer Tax Assistance Resources for Indian Country,
provides resources that help taxpayers situated in or near Indian Country prepare their income tax
returns.
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The webpage lists several free programs the IRS provides to help taxpayers prepare their tax returns,
including the Volunteer Income Tax Assistance (VITA), Tax Counseling for the Elderly (TCE) and IRS
Free File programs.

The webpage includes a link to a locator tool for IRS VITA and TCE sites and a list of sites operating in
or near Indian Country, which typically are staffed with IRS trained volunteers familiar with tax issues
affecting Indian tribal members.

Stay connected with the IRS

IRS continues to urge people to monitor the official IRS website on IRS.gov. Late developments are
also available through IRS social media channels, which are also on the IRS multimedia center. The
center has several ways people can stay updated on important tax information that may help with tax
planning. Download the IRS2Go mobile app, watch IRS YouTube videos, subscribe to IRS e-
Newsletters or follow the IRS on Twitter, Facebook, LinkedIn and Instagram. These tools can help
taxpayers get the latest updates on tax changes, scam alerts, initiatives, products and services.

Low Income Taxpayer Clinics 2021 Program Report and 2022 Clinic List
released

The Low Income Taxpayer Clinic (LITC) Program Office has issued Publication 5066, Low Income
Taxpayer Clinics 2021 Program Report. This report describes how LITCs provide representation,
education and advocacy for taxpayers who are low-income or speak English as a second language.
During the 2020 grant year, LITCs represented nearly 20,000 taxpayers dealing with an IRS tax
controversy and provided consultations or advice to another 18,000 taxpayers. LITCs helped taxpayers
secure more than $5.8 million in tax refunds and reduced or corrected taxpayers' liabilities by more than
$116 million. See the publication for more details, including case success stories that highlight the effect
that LITCs have on the lives of low-income taxpayers and their families.

Need help finding an LITC to assist your constituents?

Do you have constituents who need help resolving a tax dispute with the IRS? LITCs can:

¢ Represent taxpayers in audits, appeals and tax collection disputes before the IRS and in court.

¢ Help taxpayers respond to IRS notices and correct account problems.

¢ Provide information about taxpayer rights and responsibilities in different languages for
individuals who speak English as a second language.

Services are free or for a small fee. Publication 4134 can assist you in locating an LITC in your area
that can help your constituents in resolving their tax issues with the IRS. Publication 4134 lists the
LITCs by state and includes the clinic name and contact information. It also identifies the languages
each LITC serves in addition to English.

LITC coverage and looking to expand in 2023

For the 2022 grant year, the LITC Program made progress and gained coverage in several states.
However, we need your help to build on that progress and ensure all eligible taxpayers have access to
free or low-cost tax representation, education and advocacy. There are presently no LITCs in Montana,
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North Dakota and Puerto Rico. There are unserved counties (only partial coverage) in Arizona, Florida,
Idaho, Nevada, North Carolina and Pennsylvania.

The IRS strongly encourages qualifying organizations that can serve taxpayers in these areas to apply.
The 2023 grant application period will open on or around May 2, 2022. If you have questions or would
like additional information about the LITC Program, including the application process and details about
the uncovered counties in states with partial coverage, please contact Karen Tober at
Karen.Tober@irs.gov or by phone at 202-317-4095.

IRS Criminal Investigation issues 10 tips to avoid tax season fraud

“IRS-Cl is the investigative arm of the IRS, and this tax season, we want to remind U.S. taxpayers about
ways they can protect their wallets and personal information,” said IRS-CI Chief Jim Lee.

Tips to avoid tax season fraud include:

1. Choose a tax preparer wisely. Look for a preparer who is available year-round.

2. Ask your tax preparer for their IRS Preparer Tax Identification Number. The IRS requires
all paid preparers to have one.
Don’t use a ghost preparer. They won’t sign a tax return they prepare for you.

4. Don't fall victim to tax preparers’ promises of large refunds. Taxpayers must pay their fair
share of taxes.

5. Don’t sign a blank tax return. Taxpayers are ultimately responsible for what appears on tax
returns filed with the IRS.

6. Make sure you receive your refund. It should be deposited in your bank account, not your
tax preparer’s.
The IRS won't call you threatening legal action. If you receive a call like this, hang up.
Don’t respond to text messages, emails or social media posts claiming to be the IRS. They
may contain malware that could compromise your personal information.

9. Don't click links or open attachments in unsolicited emails or text messages about your tax
return. These messages are fraudulent.

10. Protect your personal and financial information. Never provide this information in response

to unsolicited text messages, emails or social media posts claiming to be the IRS.

IRS Criminal Investigation recent cases

Two arrested for alleged conspiracy to launder $4.5 billion in stolen cryptocurrency

e Owner of Cititax Tax Refund stores admits defrauding the IRS out of $7.2 million
British citizen sentenced to over 11 years in prison for helping design and operate
fraudulent investment scheme related to co-working business

e St. Paul man pleads guilty to $841,000 covid relief scheme to defraud the small business
administration’s paycheck protection program

e San Diego real estate agent sentenced for multimillion dollar Ponzi schemes
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IRS Tax Tips: Helpful taxpayer information on a variety of topics
o IRS Free File can help take the stress out of tax season for seniors and retirees
e Taxpayers must report tip money as income on their tax return
¢ IRS reminds taxpayers their Social Security benefits may be taxable
e Top things all taxpayers need to remember when filing their 2021 tax return

e IRS resources and services for visually impaired taxpayers

Understanding taxpayer rights: The right to pay no more than the correct amount of tax

Additional information on IRS.gov

¢ IRS continues work to help taxpayers; suspends mailing of additional letters

¢ IRS: Expanded credits for families highlight tax changes for 2021; many people who don’t
normally file should file this year

e Publication 5486-A, Claiming the Recovery Rebate Credit When You Don't Normally File a Tax
return

e Top 5 things to remember when filing income tax returns in 2022

Families received their December advance Child Tax Credit payment; those not receiving

payments may claim any missed payments on the upcoming 2021 tax return

Tax scams and consumer alerts

Get up-to-date status on affected IRS operations and services during COVID-19

Tax relief in disaster situation -

Tax treatment of unemployment compensation

Get ready for taxes -

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions
IRS in other languages

Basic tax information is available in 21 languages.

IRS on social media

YouTube — Twitter — Instagram — Facebook

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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LEGISLATIVE AFFAIRS

Congressional Update &

News for members of Congress and their staffs — April 2022

April 18 tax filing deadline for most

For most taxpayers the filing deadline to submit 2021 tax returns or an extension to file and pay tax owed
is Monday, April 18, 2022. By law Washington, D.C. holidays affect tax deadlines the same as federal
holidays. In this case, due to Emancipation Day, the due date for D.C. taxpayers is April 18 instead of
April 15. This due date is the same as the due date for taxpayers in all states with the exception of
Maine and Massachusetts. Taxpayers in these states have until April 19, 2022, to file their returns due to
the Patriots' Day holiday. Taxpayers requesting an extension will have until Monday, October 17, 2022,
to file.

Deadline reminder: IRS has $1.5 billion in refunds for people who haven’t
filed a 2018 federal income tax return

Unclaimed income tax refunds totaling almost $1.5 billion may be waiting for an estimated 1.5 million
taxpayers who did not file a 2018 Form 1040 federal income tax return, but people must act before the
April tax deadline. In cases where a federal income tax return was not filed, the law provides most
taxpayers with a three-year window of opportunity to claim a tax refund. For 2018 tax returns, the
window closes April 18, 2022, for most taxpayers. This article is also available in Spanish and
Simplified Chinese.

Filing taxes using IRS Free File is easy

Free tax prep, free e-filing and free direct deposit — it’s all free with IRS Free File, which launched its 20th
year in mid-January. Links on IRS.gov direct taxpayers to eight leading companies offering their brand-
name products for free. All are available in English and two in Spanish. Active-duty military personnel
have multiple choices regardless of other eligibly criteria.

Taxpayers earning $73,000 or less in 2021, are eligible to use the IRS Free File online tax preparation
products on IRS.gov. Free File Fillable Forms, the electronic version of IRS paper forms, has no income
limit and is best for taxpayers comfortable preparing their own tax return.

The IRS.gov/FreeFile page also contains the useful Online Lookup Tool. This tool lists tax preparation
software providers, making it easier for taxpayers to find the right company for them.

Estimated Tax Payments

As taxpayers earn or receive income throughout the year, they should pay federal taxes either through
withholding or estimated tax payments. If the amount of income tax withheld from a salary or pension
isn’t enough, or if there’s income such as self-employment income, interest, dividends, or capital gains,
taxpayers may have to make estimated tax payments.
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To adjust withholding, the IRS offers a Tax Withholding Estimator Tool. A two-minute IRS YouTube video
provides an overview of the Tax Withholding Estimator and an IRS online account isn’t required to use
this tool.

This two and half minute IRS YouTube video covers the basics of estimated tax payments. More
information on who is required to make estimated tax payments, how to calculate the amount, when
estimated tax payments are due and how to make them is available on IRS.gov.

The first quarterly estimated tax payment for the 2022 tax year is due by April 18, 2022. The next
payments are due June 15, September 15, and January 18, 2023. If sufficient payments aren’t made on
time, penalties may apply.

Expanded Child and Dependent Care Credit can help families, others

Taxpayers who pay expenses for the care of a qualifying person while working or looking for work may
qualify for an important credit. The Child and Dependent Care Credit includes tax year 2021. This
means the credit is worth more and more taxpayers will qualify this year than ever before. Taxpayers
with an adjusted gross income of more than $438,000 aren't eligible for this credit.

Tax Time Guide: IRA contributions for 2021 can be made until April 18

Taxpayers may be able to claim a deduction on a 2021 return for a contribution to an Individual
Retirement Arrangement (IRA) made through April 18, 2022.

IRS unveils voice and chat bots to provide faster service and reduce wait
times

IRS has begun using voice and chat bots on two of its specialized toll-free telephone assistance lines
and IRS.gov. The bots help taxpayers with:

e Collection notice clarifications and questions
e Frequently asked questions
e Simple one-time payments

"Our phone lines continue to see unprecedented demand, and the IRS continues to look for ways to help
people and avoid long wait times," said IRS Commissioner, Chuck Rettig. "Our telephone
representatives remain an important part of the service we provide, but these bots can help some people
avoid lengthy phone delays for something that could be resolved on the spot. This is part of a larger

effort to help people get the assistance they need this tax season."
If needed, taxpayers can still speak with an IRS telephone representative.

IRS2Go is the official mobile app of the IRS

IRS2Go is available in both English and Spanish and lets taxpayers quickly address a number of tax
subjects including:

Checking refund status

Making a payment

Finding tax preparation assistance
Signing up for helpful tax tips
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IRS provides more forms, letters and publications in multilingual and
alternative formats: Spanish Braille now available

In an effort to provide American taxpayers with the service they deserve, the Internal Revenue Service
announced today the latest expansion of its multilingual products, Braille, text, audio and large print
products are now available in Spanish.

Penalties and interest

I's not too late — taxpayers should file and pay taxes by April 18, 2022, to avoid extra charges. The video
Avoiding Interest and Penalty Charges provides more info.

Reminder: Face-to-face IRS help available on Saturday, April 9 and May 14 at
many IRS Taxpayer Assistance Centers

Many IRS Taxpayer Assistance Centers (TACs) will offer face-to-face help without an appointment from
on Saturday, April 9 and May 14, 9 a.m. to 4 p.m. You can find the TAC locations offering this service
here. To receive TAC services during regular operating hours, Monday through Friday, 8:30 a.m. to 4:30
p.m., people should call the IRS Appointment Line at 844-545-5640 to make appointments. To learn more
about visiting a TAC, people should first visit IRS.gov/appointments to access a TAC locator tool, get tips
for preparing for an appointment and links to several common online services.

IRS hiring more than 5,000 employees

The IRS is hiring more than 5,000 employees who will work in one of three processing centers located in
Austin, Texas; Kansas City, Missouri or Ogden, Utah. These positions fall under a special hiring condition
called direct-hire authority. Once hired, new employees may expect to begin work within 30-45 days. This
is part of a larger hiring effort at the IRS.

A Closer Look: Timing is right to consider a career at the IRS

In the recent issue of “A Closer Look,” Ken Corbin, Commissioner, Wage & Investment Division and Chief
Taxpayer Experience Officer, discusses why this is the right time to consider a career with the IRS. This
article is also available in Spanish.

TIGTA Report on Implementation of Advance Recovery Rebate Credit
Payments (EIP3)

The Treasury Inspector General for Tax Administration (TIGTA) Report on Implementation of Advance
Recovery Rebate Credit Payments Under the American Rescue Plan, including the IRS’s written
response, is available for viewing and download on the Treasury website.

Three New Technical Guides Published

Exempt Organizations and Government Entities has published three new comprehensive and issues-
specific Technical Guides (TG). Available on IRS.gov, the TGs combine and update the Audit Technique
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Guides (ATG) with other technical content and will replace corresponding ATGs once completed. The
newest TGs are:

e TG 23 Religious and Apostolic Associations IRC 501(d), Publication 5627, Exempt Organizations
Technical Guide (.pdf)

e TG 58 Excise Taxes on Self-Dealing under IRC 4941, Publication 5616, Exempt Organizations
Technical Guide (.pdf)

e TG 62 Excise Taxes on Taxable Expenditures under IRC 4945, Publication 5590, Exempt
Organizations Technical Guide (.pdf)

IRS Criminal Investigation Around the World

On March 14, IRS Criminal Investigation (IRS-CI) invited social media followers to join the agency on a
virtual trip around the globe with a new social media campaign titled, “Around the World with IRS-CI.”
Each week since then, IRS-CI has highlighted one of its 11 attaché posts on Twitter and LinkedIn. With
each segment, IRS-CI stakeholders will learn a little bit about what’s happening at each location and be
introduced to the agency’s attachés who work with foreign governments to build partnerships, train law
enforcement counterparts, and investigate financial crimes.

The first stop was Dubai, United Arab Emirates, where veteran IRS-Cl special agent Dan McWilliams
serves as the attaché. In his two and a half years of service there, McWilliams trained his Middle East law
enforcement counterparts on how to recognize a variety of financial crimes, and helped investigate crimes
ranging from trade-based money laundering to romance scams. Interested in learning more about IRS-
CI’s global presence? Follow along on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

Below are links to recent cases

BitConnect founder indicted in global $2.4 billion cryptocurrency scheme

Nigerian citizen sentenced to over 13 years in prison for sweepstakes scheme

West Des Moines man sentenced to 97 months prison for tax fraud and related crimes

Five tax shelter promoters and two appraisers indicted in syndicated conservation easement tax
scheme

o Two Florida tax preparers sentenced to prison: fraudulently claimed nearly 3 million dollars in
refunds

The Volunteer Taxpayer Advocacy Panel announced vacancies in 33
locations

The Taxpayer Advocacy Panel (TAP), a Federal Advisory Committee, is seeking volunteers to serve on
the panel beginning December 1, 2022. The TAP offers its members a unique opportunity to participate
in the improvement of both the U.S. tax administration system and the organization of the IRS. These
civic-minded volunteers listen to taxpayers, identify major concerns, and make recommendations to
improve service.

Please help spread the word to those who may be interested in working with the IRS to improve its
products and services. TAP is accepting applications through April 8, 2022, for vacancies in 33 locations.
A one-minute video is available with more information about the TAP and how to contribute to this
dynamic group of volunteers. To learn more about the TAP, please visit www.improveirs.org.




https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMTQuNTQ4OTY2NzEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L3B1Yi9pcnMtcGRmL3A1NjI3LnBkZiJ9.F_sBvTe9-9peTV0NPX-GHKUHhlhHhHJWR8eAjOwFozw/s/7456178/br/128082862606-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMTQuNTQ4OTY2NzEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L3B1Yi9pcnMtcGRmL3A1NjE2LnBkZiJ9.mKConWVNbt_SFwPtbalClDN-EEbPlvCCuouDnOAX4Yo/s/7456178/br/128082862606-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMTQuNTQ4OTY2NzEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L3B1Yi9pcnMtcGRmL3A1NTkwLnBkZiJ9.ppnlD74Rf6_3Tn_90A7csXldXAs8VdItRQLYFoIZvR0/s/7456178/br/128082862606-l

https://twitter.com/IRS_CI

https://www.linkedin.com/company/irs-criminal-investigation/

https://twitter.com/IRS_CI/status/1491861832012865537

https://www.linkedin.com/company/irs-criminal-investigation

https://www.irs.gov/compliance/criminal-investigation/bitconnect-founder-indicted-in-global-2-point-4-billion-cryptocurrency-scheme

https://www.irs.gov/compliance/criminal-investigation/nigerian-citizen-sentenced-to-over-13-years-in-prison-for-sweepstakes-scheme

https://www.irs.gov/compliance/criminal-investigation/west-des-moines-man-sentenced-to-97-months-prison-for-tax-fraud-and-related-crimes

https://www.irs.gov/compliance/criminal-investigation/five-tax-shelter-promoters-and-two-appraisers-indicted-in-syndicated-conservation-easement-tax-scheme

https://www.irs.gov/compliance/criminal-investigation/five-tax-shelter-promoters-and-two-appraisers-indicted-in-syndicated-conservation-easement-tax-scheme

https://www.irs.gov/compliance/criminal-investigation/two-florida-tax-preparers-sentenced-to-prison-fraudulently-claimed-nearly-3-million-dollars-in-refunds

https://www.irs.gov/compliance/criminal-investigation/two-florida-tax-preparers-sentenced-to-prison-fraudulently-claimed-nearly-3-million-dollars-in-refunds

https://www.irs.gov/newsroom/join-the-taxpayer-advocacy-panel-and-help-improve-the-irs-apply-by-april-8

https://www.irs.gov/newsroom/join-the-taxpayer-advocacy-panel-and-help-improve-the-irs-apply-by-april-8

https://www.youtube.com/watch?v=E_nREUZPmo4

https://www.improveirs.org/join-the-taxpayer-advocacy-panel-and-help-improve-the-irs/



Taxpayer Advocate’s Florida office moves from St. Petersburg to Clearwater

Local Taxpayer Advocate: Diane Himelstieb
Taxpayer Advocate Service

10200 49th Street North

Second Floor

Clearwater, FL 33762

Telephone: 727-369-2821

Fax: 727-369-2820

This move will have minimal effect on referrals coming from Florida members of Congress. Constituents
who can’t resolve tax problems on their own can reach Diane and her staff of experienced case
advocates at the phone number listed above. TAS will treat taxpayers fairly and will ensure they know
and understand their rights.

Coming Soon: 2023 Low Income Taxpayer Clinic Grant Application Period

The application period for a 2023 Low Income Taxpayer Clinic (LITC) grant is quickly approaching and
will open on or around May 2, 2022. As stated in our previous article, the LITC program made progress
and gained coverage in several states so far this year. However, we need your help to build on that
progress and increase the number of eligible taxpayers who will have access to free or low-cost
representation in an IRS controversy, education about taxpayer rights and responsibilities, and advocacy
for issues that impact low-income taxpayers and taxpayers who speak English as a second language.

There are presently no LITCs in the states of Montana and North Dakota, and the territory of Puerto
Rico. In addition, there are several states that need LITC representation in the following counties:

e Arizona - Apache, Coconino, and Navajo;

¢ Florida — Baker, Bradford, Brevard, Citrus, Clay, Columbia, Dixie, Duval, Flagler, Hamilton,
Hernando, Lafayette, Lake, Madison, Nassau, Orange, Osceola, Seminole, St. John’s, Sumter,
Suwanee Taylor, and Volusia;

¢ Idaho - Ada, Adams, Bannock, Bear Lake, Bingham, Boise, Bonneville, Butte, Canyon, Caribou,
Clark, Clearwater, Custer, Franklin, Freemont, Gem, Idaho, Jefferson, Latah, Lemhi, Lewis,
Lincoln, Madison, Nez Perce, Oneida, Owyhee, Payette, Power, Teton, Valley, and Washington;

¢ Nevada - Carson City, Churchill, Douglas, Esmerelda, Eureka, Humboldt, Lander, Lyon, Mineral,
Pershing, Storey, and White Pine; and

¢ Pennsylvania - Bradford, Clinton, Monroe, Northumberland, Pike, Snyder, Sullivan,
Susquehanna, Tioga, Union, and Wyoming.

Qualifying organizations that can assist taxpayers in these areas are strongly encouraged to apply.
LITC requirements can be found in Publication 3319, Grant Application Package and Guidelines. If you
have questions or want additional information about the LITC Program, including the application
process and details about the counties in states with partial coverage, please contact Karen Tober at
Karen.Tober@irs.gov or by phone at 202-317-4095 (not a toll-free call).

IRS Tax Tips: Helpful taxpayer information on a variety of topics
e Taxpayers should check out IRS YouTube channels for helpful videos on a variety of tax topics

¢ IRS Low Income Tax Clinics can help taxpayers resolve federal tax issues

e Two tax credits that can help cover the cost of higher education
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Small business rent expenses may be tax deductible
E-filing options make tax time easier on members of the military and their families

Understanding taxpayer rights: The right to be informed

Additional information on IRS.gov

Easy steps to avoid tax return errors that can delay processing or adjust refunds

IRS Information Technology looking for over 200 technologists to focus on modernization; job
openings posted with more to come

Taxpayer Experience Office formally established to improve service across the IRS
Extension of Time to File Your Tax Return Beyond the April Deadline

Tax Time Guide: IRS reminds taxpayers to report gig economy income, virtual currency
transactions, foreign source income and assets

IRS: Expanded credits for families highlight tax changes for 2021; many people who don’t
normally file should file this year

Recovery Rebate Credit
Find a Location for Free Tax Prep: Find a location for free tax assistance.
Where's My Refund?

Publication 5486-A, Claiming the Recovery Rebate Credit When You Don't Normally File a Tax
return

Top 5 things to remember when filing income tax returns in 2022

Families received their December advance Child Tax Credit payment; those not receiving
payments may claim any missed payments on the upcoming 2021 tax return

Tax scams and consumer alerts
Get up-to-date status on affected IRS operations and services during COVID-19
Tax relief in disaster situation

Get ready for taxes

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions —Tax Questions

IRS in other languages

Basic tax information is available in 21 languages, including English.
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IRS on social media

e YouTube — Twitter — Instagram — Facebook

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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Tax Payment Options

The deadline for filing 2021 tax returns and paying any related taxes has passed. For any taxpayers who
have not yet filed and paid the IRS advises that:

¢ An extension of time to file is not an extension of time to pay. Full payment of any 2021 tax owed
was due by the April filing deadline. After the April deadline, late payment penalties and interest
begin to accrue. Taxpayers who expect to owe when filing their 2021 return by the extended due
date can keep late payment penalty and interest costs to a minimum by making payment(s) now.

o Taxpayers who did not request an extension of time to file and did not pay their 2021 taxes in full
by the April deadline face a late filing penalty, a late payment penalty, and interest. To keep these
penalties and interest to a minimum, taxpayers in this circumstance should:

e File as soon as possible, and
e Pay as much as they can as soon as possible.

o Taxpayers who did not file by the April deadline, but owe no tax on their return, will not face
penalty and interest charges. However, even if not required to do so, they should file their 2021
as soon as possible to claim any refund.

For those that owe, the IRS offers a number of payment options all of which can be explored at
IRS.gov/payments. Options include:

+ |RS Online Account and IRS Direct Pay (make a payment directly from a bank account),

e Payments by debit card, credit card or digital wallet (processor user fees apply), and

¢ An IRS payment agreement (fees, penalties and interest may apply depending on duration of the
agreement requested).

To help constituents understand their payment options you can share this IRS YouTube video.

A Closer Look - IRS Tax Day Message: Thank You for Filing

IRS published the latest executive column “A Closer Look,” which features IRS Commissioner

Chuck Rettig, discussing the challenges and successes of this filing season. “All of us at the IRS want to
serve taxpayers well,” said Rettig. “We want our phones answered quickly. We want the nation’s tax laws
enforced fairly. We want people to get the help they need whenever they need it.” Read more here. Read

the Spanish version here.

Publication 5084 (Rev. 5-2022) Catalog Number 62903M Department of the Treasury Internal Revenue Service www.irs.gov
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Reminder: Face-to-face IRS help available on Saturday, May 14 at many IRS
Taxpayer Assistance Centers

Many IRS Taxpayer Assistance Centers (TACs) will offer face-to-face help without an appointment-on
Saturday, May 14, 9 a.m. to 4 p.m. You can find the TAC locations offering this service here. To receive
TAC services during regular operating hours, Monday through Friday, 8:30 a.m. to 4:30 p.m., people
should call the IRS Appointment Line at 844-545-5640 to make appointments. To learn more about
visiting a TAC, people should first visit IRS.gov/appointments to access a TAC locator tool, get tips for
preparing for an appointment and links to several common online services.

What should | do if | made a mistake on my federal return that I've already
filed?

Answer: It depends on the type of mistake you made:

e The IRS catches and corrects many mathematical errors during the processing of the tax return,
S0 you may not need to correct these mistakes.

o If you didn't claim the correct filing status or you need to change your income, deductions or
credits, you should file an amended or corrected return using Form 1040X, Amended U.S.
Individual Income Tax Return. Also, check Tax Topic 308 — Amended Returns.

Important steps to take for missing stimulus payments and corrections

Most eligible people already received the full amount of their third-round stimulus payment in advance
and don't need to include any information about this payment when they file their 2021 tax return.
However, people who are missing a stimulus payment or got less than the full amount may be eligible to
claim a Recovery Rebate Credit on their 2021 federal tax return.

Individuals should refer to Letter 6475 for third-round Economic Impact Payment amounts they received
—or log in to their Online Account — to prepare a correct tax return. For married individuals who received
a joint payment, each spouse will need to log into their own Online Account or review their own Letter
6475 for their portion of their joint total payment. See FAQs for Topic G: Finding the Third Economic
Impact Payment Amount to Calculate the 2021 Recovery Rebate Credit, for more information. Claiming
incorrect tax credit amounts can not only delay IRS processing but can also lead to adjusted refund
amounts.

People who have already filed their 2021 tax return and claimed the Recovery Rebate Credit but put the
wrong amount don’t have to file an amended return. The IRS will correct it their return and send a notice
that includes a telephone number to contact if they disagree with the change to the tax return.

If an individual hasn’t gotten a third-round payment or any information from the IRS, they should check
their eligibility. If they’re eligible, they may be eligible to claim the Recovery Rebate Credit on their 2021
return. People are also encouraged to double-check their bank accounts — especially in early spring and
summer of 2021 — to see whether they received a third-round payment in advance last year.

If an individual did not receive a third-round payment — and their IRS Online Account shows a payment
amount greater than $0, or they received Notice 1444-C or Letter 6475 indicating that a payment was
issued to them — they should contact the IRS as soon as possible to see if a payment trace is needed.
People do not need to wait until their payment trace is complete to file their 2021 tax return. They can
use the information from their Notice 1444-C, Letter 6475, or their Online Account to file.
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For more information see Recovery Rebate Credit and 2021 Recovery Rebate Credit Frequently Asked
Questions.

How to correct an electronically filed return rejected for a missing Form
8962, Premium Tax Credit

Starting with tax year 2021, the IRS will reject electronically filed tax returns for taxpayers required to
reconcile advance payments of the premium tax credit (APTC) on Form 8962, Premium Tax Credit
(PTC), but didn’t attach the form to the tax return. When we reject the return, the tax preparation software
will display a paragraph that explains how to fix and correctly file the return electronically. This saves
time and prevents a simple mistake from holding up any refund owed.

In response to the rejection of an electronically filed return that's missing Form 8962, individuals may
refile a complete return by completing and attaching Form 8962 or a written explanation of the reasons
for its absence. Immediately resolving the missing Form 8962 issue at the time of filing avoids any
processing delays that result when the IRS needs to correspond with the taxpayer regarding the missing
form.

In prior years, the IRS didn’t reject electronically filed returns from taxpayers who failed to reconcile their
APTC by attaching Form 8962 to their return; instead, the IRS would later correspond with the taxpayer
to request the missing Form 8962 or an explanation for its absence, which delayed the processing of the
return.

The IRS will continue to correspond with taxpayers who file a paper return without attaching the required
Form 8962. That practice remains unchanged. The IRS may also correspond with taxpayers when it
needs more information concerning the explanation for the missing Form 8962.

When the IRS rejects an electronically filed return for a missing Form 8962, we encourage taxpayers to
review their health insurance records, including Form 1095-A, Health Insurance Marketplace Statement.
Taxpayers covered by Marketplace health insurance during 2021, including those who had Marketplace
coverage for less than the entire 2021 calendar year and those who terminated coverage at the end of
2021, still have to reconcile their APTC on Form 8962.

For more information, see Correcting an electronically filed return for a missing Form 8962 — and why it
was rejected.

Crowdfunding monies may be taxable; keep good records

Crowdfunding is a method of raising money through websites by soliciting contributions from a large
number of people. People may solicit contributions to fund businesses, or for charitable donations or
gifts.

Volunteer Income Tax Assistance and Tax Counseling for the Elderly
celebrate another successful filing season

The IRS's Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs
celebrate another successful filing season. These programs offer free basic tax return preparation to
qualified individuals. VITA is available to eligible taxpayers who earn generally less than $58,000 per
year. The TCE program offers free tax help, particularly for those 60 years of age and older, specializing
in questions about pensions and retirement-related issues unique to seniors. While the IRS manages the
VITA and TCE programs, partners and volunteers who want to make a difference in their communities
operate and staff the VITA/TCE sites.
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This year, the IRS’s VITA and TCE programs provided more flexibility in assisting taxpayers. Most
partners offered a variety of no-cost options for tax return preparation. In addition to volunteers preparing
returns face-to-face with taxpayers, sites also provided options for drop-off services and virtual filing.
Increased use of interpreter services nationwide allowed volunteers to help in multiple languages,
allowing more diverse taxpayers than ever to use these programs.

The VITA and TCE programs help return millions of dollars back to communities and help millions of
taxpayers file their federal tax returns. Although many volunteer sites are only open from January to
April, several decide to stay open all year. To locate the nearest VITA or TCE site, taxpayers can use the
locator tools available on IRS.gov or call 800-906-9887.

Identity theft victims should protect their tax accounts

Taxpayers — particularly identity theft victims — who would to like to request Identity Protection PINs can
do so via the Get an IP PIN tool on IRS.gov. An IP PIN is a six-digit number assigned to individuals to
help prevent the misuse of their Social Security or individual taxpayer identification numbers on federal
income tax returns. The IP PIN protects taxpayers’ accounts, even if they’re no longer required to file a
tax return.

IP PINs should suffice for most victims of ID theft. However, taxpayers who are victims of tax-related
identity theft may need to take an additional step. In the vast majority of tax-related identity theft cases,
the IRS identifies a suspicious tax return based on hundreds of processing filters and pulls the suspicious
return for review. The IRS sends a letter, generally a 5071C, 5747C or 4883C, to taxpayers and won't
process their tax returns until hearing back from them. In other cases, taxpayers may notice a sign of tax-
related ID theft such as:

o A letter from the IRS inquiring about a suspicious tax return they didn't file.

¢ Not being able to e-file their tax return because of a duplicate tax return filed using their Social
Security number. (However, make sure there is no error in the SSN, such as transposed
numbers.)

e Not being able to e-file because someone used without their knowledge or permission a
dependent’s SSN or ITIN. (Also check that the SSN or ITIN is correct, and be sure the dependent
hasn’t filed a separate tax return.)

e An unrequested tax transcript in the mail.

¢ An IRS notice that:

o Confirms an online account created in their name that they didn’t create.
o Someone accessed or disabled their existing online account when they took no action.
. Informs them they owe additional tax, the IRS offset their refund to a balance due, or

they have had collection actions taken against them for a year they didn’t earn any
income or file a tax return.
e A notice indicating they received wages or other income from an employer for whom they didn’t
work.
¢ An assigned employer identification number (EIN) for which they didn’t request or apply.

If any of the above conditions apply, taxpayers should complete and submit a Form 14039 affidavit to the
IRS. Taxpayers don’t need to submit an affidavit if they receive any of the letters mentioned above.
Instead, they should follow the instructions in the letter. This will provide all the information the IRS
needs.
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Information about tax-related identity theft is available on the Identity Protection: Prevention, Detection
and Victim Assistance and IRS Identity Theft Victim Assistance: How It Works pages on IRS.gov. The
Federal Trade Commission website also includes information about tax-related identity theft.

Taxpayers should remember the Get an IP PIN tool and realize there is no need to report a nontax-
related incident to the IRS.

IRS Spotlights Criminal Investigation Law Enforcement

Cl pursues financial crimes like money laundering, terrorist financing, cybercrimes and sanctions
evasion — including investigating and seizing assets of Russian elites

IRS Criminal Investigation (Cl) serves the American public by investigating potential criminal violations of
the Internal Revenue Code and related financial crimes in a manner that fosters confidence in the tax
system and compliance with the law. It's the only federal law enforcement agency authorized to
investigate federal criminal tax violations and pursues related financial crimes, such as money
laundering, currency violations and terrorist financing. These efforts are increasingly important given
emerging threats in the global financial landscape.

General tax fraud investigations are at the core of CI's law enforcement efforts — for example, agents
expend substantial energy unpacking domestic and offshore tax avoidance strategies facilitated through
trust and partnership arrangements. Cl also investigates money laundering by criminals and criminal
organizations, corruption and broader nontax related fraud cases. Cl has the authority to seize assets
involved in money laundering or other unlawful activities, and it’s the largest law enforcement division of
Treasury with this capacity.

Many of those who chose to challenge the IRS and IRS-CI have been surprised. In fact, IRS-CI has had
substantial success over the course of the last several years despite being significantly under-funded.
Last year, IRS-CI identified $10.4 billion from tax fraud and financial crimes and likely deterred at least an
equivalent amount of such behavior, with a budget of just over $600 million. That’s a direct return of more
than 16:1, but this substantially understates the immensely valuable work that Cl does, because having a
significant IRS presence deters criminals from malfeasance.

Additional information on IRS-CI and its current efforts and cases is in the Fact Sheet and IRS-CI
Highlights on irs.gov.

Below are the links to IRS Criminal Investigation recent cases

e Rochester man sentenced to 10 years’ imprisonment in multi-million dollar nationwide Ponzi
scheme

e South Florida bookkeeper sentenced to over 12 years in federal prison for support of international
enterprise that operated sexually exploitive “child modeling” websites

e United States leads seizure of one of the world’s largest hacker forums and arrests administrator

e Orange County house flipper found guilty of filing false federal tax returns that omitted more than
2 million dollars of income

e Former airline executive pleads guilty to 2.6 million dollar employment tax crime

e Former HP planning manager pleads guilty to $5+ million wire fraud scheme

e Torrance man sentenced for tax evasion for hiding fees in multimillion health care fraud
conspiracy

People can follow the latest on IRS-CI cases @IRS_ClI on Twitter or via the IRS-CI LinkedIn page.
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2023 Low Income Taxpayer Clinic Grant Application Period Opens May 2

Do you know of a community organization that could expand its mission to include helping low-income
taxpayers resolve tax issues with the IRS or educating taxpayers who speak English as a second
language (ESL) about their taxpayer rights and responsibilities? It could be a local community nonprofit,
a college or university with an accredited law, business or accounting school, or a legal aid organization
that doesn’t currently have a Low Income Taxpayer Clinic (LITC).

We need your help to identify community organizations in your district or state that would benefit from an
LITC grant and could help your constituents. LITCs act as a safety net by providing eligible taxpayers
access to free or low-cost representation in an IRS controversy, education about taxpayer rights and
responsibilities, and advocacy for issues that affect low-income and ESL taxpayers.

The IRS is accepting applications for 2023 LITC grants beginning May 2, 2022, and must receive them
electronically by 11:59 p.m. ET on June 16, 2022.

There are presently no LITCs in Montana, Nevada, North Dakota and Puerto Rico. In addition, there
are several states that need LITC representation in the following counties:

e Arizona — Apache, Coconino and Navajo

¢ Florida — Baker, Bradford, Brevard, Citrus, Clay, Columbia, Dixie, Duval, Flagler, Hamilton,
Hernando, Lafayette, Lake, Madison, Nassau, Orange, Osceola, Seminole, St. John’s, Sumter,
Suwanee Taylor and Volusia

e Idaho — Ada, Adams, Bannock, Bear Lake, Bingham, Boise, Bonneville, Butte, Canyon, Caribou,
Clark, Clearwater, Custer, Franklin, Freemont, Gem, Idaho, Jefferson, Latah, Lemhi, Lewis,
Lincoln, Madison, Nez Perce, Oneida, Owyhee, Payette, Power, Teton, Valley and Washington

e North Carolina — Alamance, Anson, Beaufort, Bertie, Bladen, Brunswick, Camden, Carteret,
Caswell, Chatham, Chowan, Columbus, Craven, Cumberland, Currituck, Dare, Duplin,
Durham, Edgecombe, Forsyth, Franklin, Gates, Granville, Greene, Guilford, Halifax, Harnett,
Hertford, Hoke, Hyde, Johnston, Jones, Lee, Lenoir, Martin, Montgomery, Moore, Nash, New
Hanover, Northampton, Onslow, Orange, Pamlico, Pasquotank, Pender, Perquimans, Person,
Pitt, Randolph, Richmond, Robeson, Rockingham, Sampson, Scotland, Stokes, Tyrrell, Vance,
Wake, Warren, Washington, Wayne and Wilson

¢ Pennsylvania — Bradford, Clinton, Monroe, Northumberland, Pike, Snyder, Sullivan,
Susquehanna, Tioga, Union and Wyoming

The IRS is particularly interested in applications from qualifying organizations that can assist taxpayers in
these geographic areas, but will consider all applications. Interested parties should watch this video
about applying for an LITC grant and review the LITC requirements in Publication 3319, Grant
Application Package and Guidelines.

If you have questions or want additional information about the LITC Program, including the application
process and details about the counties in states with partial coverage, please contact Karen Tober by
email or phone at 202-317-4095. Interested applicants may join LITC Program Office staff for a webinar,
where staff will provide information about the LITC program and the application process. For details on
the date and time of the webinar, please check the LITC page on the TAS website.

IRS Tax Tips: Helpful taxpayer information on a variety of topics
Here’s how to tell the difference between a hobby and a business for tax purposes
Why it may take longer than 21 days for some taxpayers to receive their federal refund

Anyone can get the latest tax news by following IRS on social media and subscribing to e-news
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Options for taxpayers who need help paying their tax bill
Additional information on IRS.gov

o Use the IRS Tax Withholding Estimator to make sure withholding is right for 2022

¢ IRS reminds taxpayers they must check a box on Form 1040, 1040-SR or 1040-NR on virtual
currency transactions for 2021

e |RS Careers
o Recovery Rebate Credit
o Where's My Refund?

o Families received their December advance Child Tax Credit payment; those not receiving
payments may claim any missed payments on the 2021 tax return

¢ IRS finalizes frequently asked questions for payment by Indian tribal governments and Alaska
native corporations to individuals

e Tax scams and consumer alerts
e Get up-to-date status on affected IRS operations and services during COVID-19
e Tax relief in disaster situation

e Getready for taxes
Help on IRS.gov
Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions
IRS in other languages
Basic tax information is available in 21 languages, including English.
IRS on social media

YouTube — Twitter — Instagram — Facebook

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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News for members of Congress and their staffs — June 2022

Here’s how taxpayers can resolve common after-tax day issues

For most people, the deadline to file and pay federal income tax this year has passed. If a taxpayer is
due a refund, there’s no penalty for filing late. However, those who owe taxes and have missed the
deadline without requesting an extension should file quickly to limit penalties and interest.

Here are some tips that address some of the most common after-tax-day issues.
Check refund status

Taxpayers can check on a refund using the Where's My Refund? tool. It's available on IRS.gov and the
IRS2Go app. This tool requires the taxpayers’s Social Security number or Inidividual Taxpayer
Identifciation Number, tax filing status, and the exact amount of the refund claimed on the tax return.
The tool updates once daily, so there's no need to check more often. Taxpayers without access to a
computer can call 800-829-1954.

Review withholding

All taxpayers are encouraged to review their withholding using the Tax Withholding Estimator on
IRS.gov. This will help ensure employers are withholding the right amount of tax from employee
paychecks. Doing this now will help avoid an unexpected amount of tax due and possibly a penalty when
taxpayers prepare and file taxes next year.

Taxpayers can use the results from this tool to help complete a new Form W-4 and adjust employer
income tax withholding. Taxpayers who receive pension income can use the results to complete and
submit Form W-4P.

Review payment options

Taxpayers who owe taxes can review all payment options online. These include:
o Paying taxes owed or making a partial payment through Online Account or with IRS Direct Pay
e Paying by debit card, credit card or digital wallet
e Applying online for a payment plan

Carefully consider the need to amend a tax return

Taxpayers may find an error or information was left off a tax return after filing. The IRS strongly
recommends taxpayers use the Interactive Tax Assistant, Should | File an Amended Return? to help
determine if an error needs correction or if there’s a need for other changes to a return already filed.

Common errors taxpayers should fix:

o Filing status
e Income
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e Deductions
e Credits

Taxpayers usually don’t need to file an amended return to fix a math error or for a missing form or
schedule. Normally, the IRS will correct the math error and notify the taxpayer by mail. Similarly, the
agency will send a letter requesting any missing forms or schedules.

The IRS issues most refunds in fewer than 21 days for taxpayers who filed electronically and chose
direct deposit. However, some returns have errors or need more review and may take longer to process.

Taxpayers expecting a refund shouldn’t file an amended return before the processing of the
original return

Possible causes for refund delays:
e The return has errors, is incomplete or is affected by identity theft or fraud.
e The return needs a correction to the child tax credit or recovery rebate credit amount.

e The return has a claim filed for an earned income tax credit, additional child tax credit, or includes
a Form 8379, Injured Spouse Allocation (PDF).

e The time it takes a taxpayer's bank or credit union to post the refund to the taxpayer's account.

If the IRS requires more information, the taxpayer will receive a mailed notice.

IRS updates feature on Where’s My Refund?

The Internal Revenue Service made an important enhancement to the Where's My Refund? online tool
that allows taxpayers to check the status of their refund for the current tax year and two previous years.

They can select any of the three most recent tax years to check their refund status. They'll need their
Social Security number or ITIN, filing status and expected refund amount from the original filed tax return
for the tax year they're checking.

Previously, Where's My Refund? only displayed the status of the most recently filed tax return within the
past two tax years. This only applies to the online tool. Those calling the refund hotline are still limited to
the current year tax return.

Using Where's My Refund?, taxpayers can start checking the status of their refund within:
e 24 hours after e-filing a tax year 2021 return.

o Three or four days after e-filing a tax year 2019 or 2020 return, and
o Four weeks after mailing a return.

The IRS reminds taxpayers that Online Account continues to be the best option for finding their prior year
adjusted gross income, balance due or other type of account information.

Please direct your constituents to Where's My Refund? for more information.

A Closer Look - Expanding Child Tax Credit access to Puerto Rico

In the most recent executive column, A Closer Look, IRS Taxpayer Experience Officer, Ken Corbin,
discusses how the IRS is working to better serve residents of Puerto Rico. This year marks the first time
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in history that many families with children in Puerto Rico will be eligible to claim the Child Tax Credit.
This article is also available in Spanish.

Estimated Tax Payment Due June 15
Who must pay estimated tax

Generally speaking, individuals, sole proprietors, partners and S corporation shareholders must make
estimated tax payments if there’s an expectation of owing $1,000 or more in taxes upon filing,
Corporations must make estimated tax payments if there’s an expectation of owing $500 or more.

Taxpayers may have to pay estimated tax for the current year if their tax was more than zero in the prior
year. See the worksheet in Form 1040-ES, Estimated Tax for Individuals, or Form 1120-W, Estimated
Tax for Corporations, for more details on who must pay estimated tax.

When and how to pay estimated tax

For estimated tax purposes, the year is divided into four payment periods. However, some taxpayers
may find it easier to pay estimated taxes weekly, bi-weekly or monthly. Alternative payment periods are
allowed if enough tax is paid by the end of the quarter.

Using an electronic payment option available on IRS.gov/payment is the easiest way for individuals,
small businesses, self-employed individuals and gig workers to pay federal taxes. It's fast, easy and
secure.

e Taxpayers can use the Electronic Federal Tax Payment System (EFTPS) for all federal tax
payments, including federal tax deposits, installment agreement payments and estimated tax
payments. In addition, by using the EFTPS, taxpayers can access the payment history that shows
the date and amount of each payment.

o Individual taxpayers can create an IRS Online Account to make estimated tax payments. Using
this account, taxpayers can see the payment history, any pending payments and other useful tax
information.

e Individual taxpayers can also make an estimated tax payment by using Direct Pay.

e Individual and business taxpayers can also make an estimated tax payment by using debit, credit
card or digital wallet.

The 2022 Form 1040-ES, Estimated Tax for Individuals, can help taxpayers estimate first quarterly tax
payments. While making payments electronically is strongly encouraged, taxpayers may also send
estimated tax payments with Form 1040-ES by mail.

Corporations must deposit payments using EFTPS. Additional information is available in Publication
542, Corporations.

Resources:
o Estimated Tax Payments | ASL: IRS YouTube video
o Small Business Tax Workshop: Eight interactive lessons designed to help new small business
owners learn their tax rights and responsibilities. Available in English, Spanish, Chinese-

simplified, Chinese-traditional, Korean, Russian, Vietnamese and Haitian Creole. More
information on the IRS YouTube channel.

o Self-Employed Individuals Tax Center: A resource for sole proprietors and others who are in
business for themselves. This site has many useful tips and references to tax rules a self-
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employed person may need to know. Available in English, Spanish, Vietnamese, Chinese-
traditional, Chinese-simplified, Korean, Russian and Haitian-Creole.

o Small Business and Self-Employed Tax Center: Features links to a variety of useful tools, a
downloadable tax calendar and common forms with instructions. Available in English, Spanish,
Vietnamese, Chinese-simplified, Chinese-traditional, Korean, Russian and Haitian Creole.

e Gig Economy Tax Center: Helps people quickly find answers to tax questions, as well as helpful
tips and tax forms for business taxpayers. Available in English, Spanish, Vietnamese, Chinese-
simplified, Chinese-traditional), Korean, Russian and Haitian Creole.

o E-News for Small Businesses: A free electronic mail service that offers tax information for small
business owners and self-employed individuals, including reminders, tips and special
announcements.

Virtual currency guidance now available in multiple languages

IRS tax guidance is now available in multiple languages for individuals and businesses with transactions
involving virtual currencies.

Fiscal year 2021 Data Book describes agency’s activities; IRS provides
additional details on recent audit data

The IRS has issued the Data Book detailing the agency's activities during fiscal year 2021
(October 1, 2020 — September 30, 2021) as well as new information on recent audit data. In
addition to describing work performed during the pandemic, the IRS Data Book comprises 33
tables describing a variety of IRS activities from returns processed, revenue collected and
refunds issued to the number of examinations conducted and the amount of additional tax
recommended as well as budget and personnel information. The Data Book provides point-in-
time estimates of IRS activities as of September 2021. For additional context, the IRS also
released a related, lengthier discussion of recent audit data.

IRS Criminal Investigation co-leads the J5 International Tax Enforcement
Summit in London

The Joint Chiefs of Global Tax Enforcement (J5) is a world-leading operational alliance between the UK,
USA, Canada, Australia and the Netherlands, dedicated to combatting international tax crime and money
laundering and those who facilitate it. The Chiefs are Simon York, Her Majesty’s Revenue and Customs;
Jim Lee, Internal Revenue Service; Eric Ferron,Canada Revenue Agency; Niels Obbink, Dutch Fiscal
Information and Investigation Service; and Will Day,Australian Taxation Office.

+., =
Ak = J5 Hosts Crypto ‘Challenge’ focused on non-fungible

JOINT CHIEFS OF GLOBAL tokens (NFTs) and decentralized exchanges (DEX)
TAX ENFORCEMENT

LONDON - The J5 brought together investigators,
cryptocurrency experts and data scientists in a coordinated push to track down individuals and
organizations commiting tax crimes around the world.
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The event, known as ‘The Challenge,” includes experts from each country with the mission of optimizing
the use of data acquired from a variety of open and investigative sources available to each country,
including offshore accounts information. This focus was on non-fungible tokens (NFTs) and decentralized
exchanges (DEX). The J5 recently released a red flag indicator document warning various industries of
potential areas of concern when dealing with NFTs.

The Challenge was first hosted in 2018 by the Dutch Fiscal Intelligence and Investigation Service (FIOD)
in Utrecht with the aim of tracking down those who make a living facilitating and enabling international tax
crime. The following year, the U.S. hosted this event in Los Angeles, California, focused on
cryptocurrency. In 2021, the COVID-19 pandemic caused the Challenge to be held virtually where the
focus was on financial technology companies. Teams made up of particpants from each country used
various analytical tools and new data from this event to generate leads and find cryptocurrency tax
offenders.Working within existing treaties, each country provided real data sets generating connections
that would have taken individuals years to make the same connections.

These events have proven very successful in generating significant leads for the organizations to
investigate. BitClub Network, a multi-million-dollar Ponzi scheme where thousands of people were
scammed into buying into a bogus mining pool, is one of the first successes.

“These Challenges were something new to our organization when we were first introduced to them a few
years ago,” said IRS Criminal Investigations Chief, Jim Lee. “But | am confident saying today that we
have a good number of cases in our pipeline that we would never have had without the work done at
these Challenges. It is a model | hope to replicate in other mission areas because of the success and the
focus on partnerships.”

Her Majesty’s Revenue & Customs hosted the event in London from May 9 — 13. The aim was to
establish new ways to combat tax fraud and money laundering in the wake of emerging threats inherent
in the blockchain technology related to NFTs & DEX. Most NFT exchanges and DEX lack robust Know
Your Customer (KYC) features to stop criminal actors from using them as a haven for tax fraud and
money laundering. During this event, J5 organizations found leads based on established investigation
blueprints. At the end of the last day, the various groups presented their final findings and a plan for how
to continue the investigation for the next six months.

“NFT’s are the modern, digital way of trade-based money laundering. A rising issue is that the platforms
involved in the trade in NFT’s are not yet obliged to execute KYC-measures. Since there is little to no
control, criminals have — as we say in The Netherlands — free play,” said Fiscal Information and
Investigation Service Chief and General Director, Niels Obbink,. “These technological developments in
the field of decentralised finance underline the need for international cooperation. The J5 fosters this
cooperation.”

This event is one of several J5 events being held in London in May. The J5 is also hosting a Global
Financial Institutions Summit to bring together the world’s most influential leaders in financial crime and
tax crime compliance from both public and private sectors. Innovative collaboration and ambition are key
to tackling international tax crime. This event will open a dialogue on shared vision, common goals and
new opportunities to encourage breakthrough thinking and recommendations for future direction while
building key strategic relationships.

For more information about the J5, please visit IRS.gov/j5
Below are the links to IRS Criminal Investigation recent cases

e DC Solar CFO sentenced to 6 years in prison for billion dollar Ponzi scheme




http://www.irs.gov/j5

https://www.irs.gov/compliance/criminal-investigation/dc-solar-cfo-sentenced-to-6-years-in-prison-for-billion-dollar-ponzi-scheme



¢ New Mexico man sentenced to nearly 22 years in federal prison for fraud, money laundering, and
obstruction conspiracies

e Former Brooklyn resident pleads guilty to three million dollar tax return and COVID-relief fraud
schemes

e Cumberland County man sentenced to 14 years in prison for conspiring to commit wire fraud,
money laundering, and tax evasion in connection with romance fraud scheme

e Pennsylvania man pleads guilty to 11 million dollar tax fraud conspiracy

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.
2023 Low Income Taxpayer Clinic (LITC) grant application closes June 16, 2022

We need the help of all representatives to identify community organizations that could benefit from an
LITC grant in 2023 and 2024. The IRS recruitment efforts don’t stop once an application period closes and
will continue in preparation for the next application period.

Please refer any organizations interested in applying for an LITC grant to Karen Tober at
Karen.Tober@irs.gov or by phone at 202-317-4095.

The IRS Announce 2022 funding for LITC grant recipients

The IRS announced that more than $12.1 million in matching grants were awarded to 131 organizations
across the country for development, expansion, or continuation of qualified LITCs for the 2022 grant year.
The grant year runs from January 1 to December 31.

Here’s a complete list of 2022 grant recipients, the cities and states where they are located, and the
amounts awarded by the IRS.

Visit the LITC page for more information about the program.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Important tax reminders for people selling a home (May 19, 2022)

Filing payroll taxes electronically is a smart business move (May 12, 2022)

Employers should choose their third-party payroll service provider wisely to prevent fraud (May 11, 2022)
Registration is now open for the 2022 IRS Nationwide Tax Forum for Tax Professionals (May 10, 2022)
A look back at National Small Business Week 2022 (May 9, 2022)

Small businesses can benefit from the work opportunity tax credit (May 5, 2022)

Tax tips for students working summer jobs (July 2021)

Additional information on IRS.gov

Use the IRS Tax Withholding Estimator to make sure withholding is right for 2022
IRS Careers

Recovery Rebate Credit

Where's My Refund?

The Child Tax Credit helps families with qualifying children get a tax break and
you may be able to claim the credit even if you don't normally file a tax return

o Taxpayers who haven't yet filed their tax return still have time to file to get their
full Child Tax Credit. Visit ChildTaxCredit.gov for details
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Tax scams and consumer alerts

Get up-to-date status on affected IRS operations and services during COVID-19
Tax relief in disaster situation

Get ready for taxes

Help on IRS.gov

e Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions —Tax Questions
IRS in other languages

e Basic tax information is available in 21 languages, including English.

IRS on social media

e YouTube — Twitter — Instagram — Facebook - Linkedin

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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News for members of Congress and their staffs — July 2022

IRS encourages taxpayers with October filing extensions and others who
still need to file 2021 tax returns to file electronically when ready

The IRS encourages taxpayers who have yet to file their 2021 tax return — including those who requested
an extension of time — to file a complete and accurate return electronically as early as possible once they
have all their information together. There's no need to wait until the October 17 deadline.

Even if people have an extension to file until October, sending the tax return earlier can help get them a
refund quicker or save them money if they owe by avoiding additional interest and penalties.

Anyone who didn't file and owes tax should file a return as soon as they can and pay as much as they
can to reduce penalties and interest. Electronic filing options, including IRS Free File, are still available
through October 17 to prepare and file returns electronically.

Some people may choose not to file a tax return because they didn't earn enough money to be required
to file. They may miss out on receiving a refund. They can file electronically even if they didn’t file for an
extension and, if due a refund, choose direct deposit. Generally, they won't receive a penalty.

People may be waiting to file because they need help or more information, have a more complicated tax
situation, or owe taxes. The IRS has resources to help taxpayers file an accurate return, but don't wait
until the last minute and risk missing the October deadline.

Tools on the IRS website are easy to use and available 24 hours a day. Millions of people use them to
find information about their accounts, get answers to tax questions and file and pay taxes. The online
tools include important special steps related to Economic Impact Payments and Advance Child Tax
Credit payments.

Here's a tip to help with e-filing a 2021 tax return for those still waiting on the IRS to process their 2020
tax return: to validate and successfully submit an electronically filed tax return to the IRS, taxpayers need
their adjusted gross income, or AGlI, from their most recent tax return. Those waiting on their 2020 tax
return can still file their 2021 return by entering $0 for their 2020 AGI on their 2021 tax return. If using the
same tax preparation software as last year, this field will auto-populate.

Taxpayers — including extension filers — who haven't filed a 2021 tax return yet can file electronically any
time before the October deadline and avoid the last-minute rush to file.

IRS continues work on inventory of tax returns; original tax returns filed in
2021 to be completed this week

Following intensive work during the past several months, the IRS said that processing on a key group of
individual tax returns filed during 2021 will be completed by the end of this week.
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Due to issues related to the pandemic and staffing limitations, the IRS began 2022 with a larger than

usual inventory of paper tax returns and correspondence filed during 2021. The IRS took a number of
steps to address this, and the agency is on track to complete processing of originally filed Form 1040
(individual tax returns without errors) received in 2021.

Business paper returns filed in 2021 will follow shortly after. The IRS continues to work on the few
remaining 2021 individual tax returns that have processing issues or require additional information from
the taxpayer.

As of June 10, the IRS had processed more than 4.5 million of the more than 4.7 million individual paper
tax returns received in 2021. The IRS has also successfully processed the vast majority of tax returns
filed this year: More than 143 million returns have been processed overall, with almost 98 million refunds
worth more than $298 billion being issued.

IRS employees continue working hard to process these and other tax returns filed in the order received.
The IRS continues to receive current and prior-year individual returns and related correspondence as
people file extensions, amended returns and a variety of business tax returns.

To date, more than twice as many returns await processing compared to a typical year at this point in the
calendar year, although the IRS has worked through almost a million more returns to date than it had at
this time last year. And a greater percentage of this year's inventory awaiting processing is comprised of
original returns which, generally, take less time to process than amended returns.

To work to address the unprocessed inventory by the end of this year, the IRS has taken aggressive,
unprecedented steps to accelerate this important processing work while maintaining accuracy. This effort
included significant, ongoing overtime for staff throughout 2022, creating special teams of employees
focused solely on processing aged inventory, and expediting hiring of thousands of new workers and
contractors to help with this ongoing effort.

Additionally, the IRS has greatly improved the process for taxpayers whose paper and electronically filed
returns were suspended during processing for manual review and correction — referred to as error
resolution. Last filing season, an IRS tax examiner could correct an average of 70 tax returns with errors
per hour. Thanks to new technology implemented this filing season, 180 to 240 returns can now be
corrected per hour. As of June 12, 2021, there were 8.9 million tax returns in error resolution. As of June
10, 2022, there were just 360,000 returns awaiting correction.

The IRS will continue its intense effort to make progress on processing these paper returns in the months
ahead.

"IRS employees have been working tirelessly to process these tax returns as quickly as possible and
help people who are waiting on refunds or resolution of an account issue," said IRS Commissioner
Chuck Rettig. "Completing the individual returns filed last year with no errors is a major milestone, but
there is still work to do. We remain focused on doing everything possible to expedite processing of these
tax returns, and we continue to add more people to this effort as our hiring efforts continue this summer."

Rettig emphasized that adding sustained funding increases for the IRS will help the agency add more
employees to process tax returns and answer phones as well as help improve technology and ensure fair
enforcement of the tax laws.

"Taxpayers and tax professionals deserve the absolute highest-quality service from the nation's tax
system," Rettig said. "Long-term and consistent funding for the agency is critical to ensuring the IRS is
prepared for future tax seasons. It's also critical for the IRS to be ready to answer the call for the nation
during the next crisis, just as the agency did delivering three rounds of historic stimulus payments and
advance Child Tax Credit payments during the pandemic."

The IRS reminds millions of taxpayers who have not yet filed their 2021 tax returns this year — including
those who requested an extension until October 17 — to make sure they file their returns electronically






with direct deposit to avoid delays. People who use e-file avoid the delays facing those who file paper
returns; e-filed returns with no errors are typically processed in 21 days.

The IRS also urges people to file as soon as they are ready. There is no need to wait until the last minute
before the October 17 extension deadline. Filing sooner avoids potential delays for taxpayers, and it also
assists the larger ongoing IRS efforts to complete processing tax returns this year.

Additional details on processing and other operations are available on a special page on IRS.gov

The IRS’ Continued Efforts to Improve Service to Diverse Communities

The IRS published its latest executive column, “A Closer Look”, which features IRS Commissioner,
Chuck Rettig, discussing how the IRS has prioritized enhancing services for the many diverse
communities that comprise the United States. “Over the course of the past few years, during the
pandemic, IRS employees have demonstrated our respect for all people by successfully expanding our
outreach into multiple languages and in historically underserved communities across the country,” said
Rettig. “We have made a significant difference in the lives of millions of people.” Read more here. Read
the Spanish version here.

National Taxpayer Advocate issues midyear report to Congress; expresses
concern about continued refund delays and poor taxpayer service

National Taxpayer Advocate Erin M. Collins released her statutorily mandated midyear report to
Congress. The report expresses concern about continuing delays in the processing of paper-filed tax
returns and the consequent impact on taxpayer refunds.

IRS expands voice bot options for faster service, less wait time

Assistance for eligible taxpayers in setting up or modifying payment plans now available; more
functions planned in 2022 to help taxpayers obtain account information

Voice Bot Video

The IRS announced expanded voice bot options to help eligible taxpayers easily verify their identity to
set up or modify a payment plan while avoiding long wait times.

"This is part of a wider effort at the IRS to help improve the experience of taxpayers," said IRS
Commissioner Chuck Rettig. "We continue to look for ways to better assist taxpayers, and that includes
helping people avoid waiting on hold or having to make a second phone call to get what they need. The
expanded voice bots are another example of how technology can help the IRS provide better service to
taxpayers."

Voice bots run on software powered by artificial intelligence, which enables a caller to navigate an
interactive voice response. The IRS has been using voice bots on numerous toll-free lines since January,
enabling taxpayers with simple payment or notice questions to get what they need quickly and avoid
waiting. Taxpayers can always speak with an English- or Spanish-speaking IRS telephone representative
if needed.

Eligible taxpayers who call the Automated Collection System (ACS) and Accounts Management toll-free
lines and want to discuss payment plan options can authenticate or verify their identities through a
personal identification number (PIN) creation process. Setting up a PIN is easy: Taxpayers will need their
most recent IRS bill and some basic personal information to complete the process.
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"To date, the voice bots have answered over 3 million calls. As we add more functions for taxpayers to
resolve their issues, | anticipate many more taxpayers getting the service they need quickly and easily,"
said Darren Guillot, IRS Deputy Commissioner of Small Business/Self Employed Collection & Operations
Support.

Additional voice bot service enhancements are planned in 2022 that will allow authenticated individuals
(taxpayers with established or newly created PINs) to get:

e Account and return transcripts.
e Payment history.
e Current balance owed.

In addition to the payment lines, voice bots help people who call the Economic Impact Payment (EIP)
toll-free line with general procedural responses to frequently asked questions. The IRS also added voice
bots for the Advance Child Tax Credit toll-free line in February to provide similar assistance to callers
who need help reconciling the credits on their 2021 tax return.

The IRS also reminds taxpayers about numerous other available self-service options.

SOI Tax Stats — Advance Child Tax Credit Payments in 2021

Three tables providing data through December 31, 2021, on advance payments of the Child Tax Credit
are now available on the IRS Statistics of Income’s Tax Stats webpage. The tables provide data on
Advance Child Tax Credit payments classified by size of adjusted gross income, filing status and state.

The Dirty Dozen represents the worst of the worst tax scams

Compiled annually, the “Dirty Dozen” lists a variety of common scams that taxpayers may encounter any
time, but many of these schemes peak during filing season as people prepare their returns or hire
someone to help with their taxes. Don't fall prey.

"These tax avoidance strategies are promoted to unsuspecting folks with too-good-to-be-true promises of
reducing taxes or avoiding taxes altogether," said IRS Commissioner Chuck Rettig. "Taxpayers should
not kid themselves into believing they can hide income from the IRS. The agency continues to focus on
these deals, and people who engage in them face steep civil penalties or criminal charges."

For a detailed description of each scam noted for 2022, please refer to the list below:

o [|R-2022-125, IRS wraps up 2022 "Dirty Dozen" scams list; agency urges taxpayers to watch out
for tax avoidance strategies

o [|R-2022-122, Dirty Dozen: IRS, Security Summit reiterate recent warning to tax professionals and
other businesses of dangerous spear phishing attacks

o [R-2022-121, Dirty Dozen: Scammers use every trick in their communication arsenal to steal your
identity, personal financial information, money and more

o [|R-2022-119, Dirty Dozen: IRS urges anyone having trouble paying their taxes to avoid anyone
claiming they can settle tax debt for pennies on the dollar, known as OIC mills

o [|R-2022-117, IRS continues with Dirty Dozen this week, urging taxpayers to continue watching

o IR-2022-113, IRS warns taxpayers of "Dirty Dozen" tax scams for 2022
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Gig economy workers: know your tax responsibilities

For gig economy workers, it pays to know their tax obligations. Pre-planning can ensure they’re prepared
when it's time to file their tax returns.

Just like any other job, money earned through the gig economy is taxable. Money from a gig economy
activity is generally taxable even if those who performed the work don't receive a Form 1099-MISC, Form
1099-K, W-2 or other information return.

Here are a few things gig workers can do to throughout the year to avoid surprises at tax time:

« Pay taxes as they go.
¢ Keep good records.
e Check their withholding now.

More information is available at the Gig Economy Tax Center on IRS.gov.
IRS Criminal Investigation contributes to Taskforce KleptoCapture

IRS Criminal Investigation (Cl) is a premier financial investigative agency and the only federal law
enforcement agency that dedicates 100% of its resources to financial investigations. Cl’'s current
investigative priorities span across three broad areas: traditional/core-mission tax crimes, tax-related and
other financial crimes, and narcotics-related financial crimes.

The Department of Justice initiated Taskforce KleptoCapture in March 2022 to enforce sanctions on
Russian oligarchs. ClI use its financial and cyber expertise to assist the task force and its international
partners with identifying assets and entities tied to individuals on the Special Designated Nationals List,
deconflicting of sanctions-related enforcement efforts and developing new sanctions-related
investigations. The agency, as part of the Joint Chiefs of Global Tax Enforcement (J5), also helped
develop a series of red flag indicators to aid sanctions enforcement efforts. These indicators have been
shared with financial institutions and financial investigative units around the world.

Bringing unique capabilities and expertise to sanctions enforcement, Cl has:

e Special agents with extensive experience in conducting complex financial investigations involving
layers of nominee accounts, shell corporations and cryptocurrency obfuscation.

e Focused case development capabilities through data analytics from specialized units, such as the
Applied Analytics Unit and Nationally Coordinated Investigations Unit.

e Strong cyber expertise with two field Cyber Crime Units and HQ Cyber Operations that are
dedicated to all things cyber, such as cryptocurrency tracing, blockchain analysis and the darknet.

e Formed robust private and public collaboration with experts in different industries, such as data
analytics, cyber and open-source intelligence research.

e A strong international presence: 12 foreign posts to obtain and share information; J5; INTERPOL;
and the Five Eyes Law Enforcement Group.

Below are the links to IRS Criminal Investigation recent cases:
¢ Brentwood woman sentenced to 81 months in prison for serial tax fraud, wire fraud and

aggravated identity theft
e Vacaville man sentenced to eight years in prison for billion dollar DC Solar Ponzi scheme




https://www.irs.gov/businesses/gig-economy-tax-center

https://www.irs.gov/compliance/criminal-investigation/brentwood-woman-sentenced-to-81-months-in-prison-for-serial-tax-fraud-wire-fraud-and-aggravated-identity-theft

https://www.irs.gov/compliance/criminal-investigation/vacaville-man-sentenced-to-eight-years-in-prison-for-billion-dollar-dc-solar-ponzi-scheme



Twelve defendants sentenced for tax felonies and immigration crimes after major undercover
operation

Two Florida men sentenced to ten and six and a half years in prison for roles in massive COVID-
19 relief fraud scheme

Tax return preparer sentenced in fraud scheme involving over 160 victims

The latest on IRS-CI cases is on Twitter @IRS_CI or on the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Some tax considerations for people who are separating or divorcing

Here’s what businesses need to know about the enhanced business meal deduction
Understanding taxpayer rights: Everyone has the right to finality

When the lemonade stand makes bank: Young entrepreneurs and taxes

IRS Free File and other resources available until Oct. 17 for 2021 tax returns

Taxpayers should check their federal withholding to decide if they need to give their employer a
new W-4

People can protect themselves from tax-related identity theft with an Identity Protection PIN
Things organizations should know about applying for tax-exempt status

Additional information on IRS.gov

Electronic Tax Administration Advisory Committee issues annual report to Congress
Taxpayers now have more options to correct, amend returns electronically

IRS increases mileage rate for remainder of 2022

IRS careers

Recovery Rebate Credit

Where's My Refund?

The Child Tax Credit helps families with qualifying children get a tax break and you may be able
to claim the credit even if you don't normally file a tax return

Taxpayers who haven't yet filed their tax return still have time to file to get their full Child Tax
Credit. Visit ChildTaxCredit.gov for details

Get up-to-date status on affected IRS operations and services during COVID-19

Tax relief in disaster situation

Get ready for taxes

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions

IRS in other languages

Basic tax information is available in 21 languages, including English.
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https://www.irs.gov/individuals/steps-to-take-now-to-get-a-jump-on-next-years-taxes
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https://www.irs.gov/help/ita
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IRS on social media

YouTube — Twitter — Instagram — Facebook - Linkedin

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.




https://www.youtube.com/user/irsvideos

https://twitter.com/IRSnews

https://www.instagram.com/irsnews/

https://www.facebook.com/IRS

https://www.linkedin.com/company/irs

https://www.irs.gov/newsroom/irs2goapp

https://www.irs.gov/advocate
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News for members of Congress and their staffs — August 2022

Still need to file? IRS.gov is the source for summertime tax help; agency
encourages people to file before October 17 deadline

With millions of taxpayers still waiting to file their returns, the IRS reminds everyone to file as
soon as possible and to take advantage of helpful filing tools on IRS.gov.

Summer may be a busy time for many, but it's a great time to start tax planning - whether you
still need to file a 2021 tax return or start planning for next year's tax season. The IRS website is
the fastest and most convenient way to get tax-related information and help. The online tools
are available any time, so taxpayers can use them at their convenience.

Here’s some important reasons for taxpayers to visit IRS.gov this summer:

Get tax information 24/7

Taxpayers can use IRS.gov to:

« View the filing page to get information on most federal income tax topics.

o Access the Interactive Tax Assistant tool for answers to many tax law questions.

« Sign into their individual IRS online account to view their balance and tax records,
manage communication preferences, make payments and more.

« Find the most up-to-date information about their tax refunds using the Where's My
Refund? tool. Taxpayers can check the status of their refund 24 hours after the
IRS acknowledges receipt of an e-filed return.

Taxpayers can also download the official IRS mobile app, IRS2Go, to check their refund
status, make payments, find free tax preparation assistance, sign up for helpful tax tips
and more.

Adjust withholding now to avoid tax surprises next year

Now is also a great time for taxpayers to check their withholding to avoid a tax surprise
next filing season. Life events like marriage, divorce, having a child or a change in
income can affect taxes.

The IRS Tax Withholding Estimator on IRS.gov helps employees assess their income
tax, credits, adjustments and deductions, and determine whether they need to change
their withholding. If a change is recommended, the estimator will provide instructions to
update their withholding with their employer either online or by submitting a new Form W-
4, Employee's Withholding Allowance Certificate.

Publication 5084 (Rev. 8-2022) Catalog Number 62903M Department of the Treasury Internal Revenue Service www.irs.gov
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File electronically

Qualified taxpayers who requested an extension to October 17 or missed the April 18
deadline can still prepare and e-file returns for free with IRS Free File.

e The IRS accepts electronically filed returns 24/7.

o |f taxpayers have all required information to file an accurate return there's no
reason to wait until October 17.

e Taxpayers will receive a refund faster by choosing direct deposit. Taxpayers who
missed the April 18 deadline and owe taxes should file and pay electronically as
soon as possible to reduce penalties and interest.

e Taxpayers can make payments or set up payment plans online.

Taxpayer information available in many languages

Many IRS webpages are now available in Spanish, Vietnamese, Russian, Korean,
Haitian Creole and Chinese. Some of the multilingual resources include the Taxpayer Bill
of Rights, e-file resources and many tax forms and publications.

Access the Alternative Media Center

At the online Alternative Media Center (AMC), taxpayers will find a variety of forms and
publications to help them use assistive technology such as screen reading software,
refreshable Braille displays and screen magnifying software. Taxpayers can download
and view tax forms, instructions and publications in PDF, HTML, eBraille and in text and
large print formats.

Not every product is available in all formats. For example, tax forms are not available in
HTML format. Other formats are available as follows:

e For paper copies of tax forms or instructions or publications in Braille or large print
call 800-829-3676.

For tax notices in Braille, large print, audio, or electronic formats, complete Form 9000,
Alternative Media Preference (PDF) and mail with a tax return or as a standalone form or
call 800-829-1040.

More helpful links:
e Gig Economy Tax Center

e Child and Dependent Care Credit
e About Form W-2

Form 1040-X electronic filing enhancements available

The IRS recently announced that more forms can now be amended electronically. These
include:

e Corrections to the Form 1040-NR, U.S. Nonresident Alien Income Tax Return
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e Forms 1040-SS, U.S. Self-Employment Tax Return (Including the Additional Child Tax
Credit for Bona Fide Residents of Puerto Rico)
e Forms 1040-PR, Self-Employment Tax Return — Puerto Rico.

"This initiative has come a long way from 2020 when we first launched the ability to file
amended returns, which was an important milestone to help taxpayers and the tax community,"
said IRS Commissioner Chuck Rettig. "This new feature will further help people needing to
make corrections. This development will also assist the IRS with its inventory work on the
current backlog of amended returns. This is another tool we're using to help get us back on
track."

Additionally, the following forms now have electronic checkboxes to indicate a superseding
return is being filed:

e Form 1040/1040-SR
e Form1040-NR
e Form1040-SS/1040-PR

A superseded return is one that’s filed after the originally filed return, but submitted before the
due date, including extensions.

Other electronic amendment options include:

e Changes to filing status or to add a dependent who was previously claimed on another
return.

e Forms 1040 and 1040-SR can still be amended electronically for tax years 2019, 2020
and 2021 along with amended Form 1040-NR and corrected Forms 1040-SS and Form
1040-PR for tax year 2021.

¢ In general, taxpayers still have the option to submit a paper version of the Form 1040-X
and should follow the instructions for preparing and submitting the paper form.

e Filers can also still use the "Where's My Amended Return?" online tool to check the
status of electronically filed 1040-X.

For more details, see the IRS News Release.

2022 IRS Nationwide Tax Forum for Tax Professionals

The 2022 IRS Nationwide Tax Forum for Tax Professionals runs through August 18 and offers
32 webinars — including a keynote address by IRS Commissioner Chuck Rettig, updates on tax
law, cybersecurity, practitioner ethics and more.

The 2022 virtual event is being held over a five-week period from July 19 through August 18.
Webinars will be livestreamed on Tuesdays, Wednesdays and Thursdays of each week.

Participants are encouraged to view the Forum schedule and course descriptions to plan their
experience.

For more information and to register, visit IRS Nationwide Tax Forum.
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“A Closer Look,” features Director of the IRS Whistleblower Office

IRS published its latest executive column, “A Closer Look,” which features John Hinman,
Director of the IRS Whistleblower Office, discussing how his team, working closely with other
areas in the IRS, enhances tax enforcement through the valuable contributions of
whistleblowers. “I'm proud of the work the Whistleblower Office has done and will continue to
do, and it’s clear to see the program is working,” said Hinman.

“Whistleblower information that the IRS can act on is an important component of effective tax
administration and contributes to identifying noncompliance and reducing the tax gap.” Read the
Spanish version here.

IRS Criminal Investigation (IRS-CI) marks 4-year partnership with J5 to target
tax criminals

Four years ago, the IRS Criminal Investigation joined forces with government agencies from the
United Kingdom, Australia, the Netherlands, and Canada to form the Joint Chiefs of Global Tax
Enforcement, known as the J5. This team shares intelligence, pools resources and conducts
operations to combat tax crimes across the globe.

This month, the J5 was on hand in San Juan, Puerto Rico, to support Puerto Rico’s Office of the
Commissioner of Financial Institutions (OCIF) when it announced it had issued a cease-and-
desist order and suspended operations of Euro Pacific International Bank. Two years prior, the
J5 launched Operation Atlantis — a Global Day of Action — to obtain information on suspect
financial institutions that may be involved in financial crimes like offshore tax evasion and money
laundering. Part of that operation included targeting Euro Pacific International Bank. While
OCIF’s decision was independent of the J5, the J5 welcomed the result and highlighted the
importance of international cooperation when combatting financial crimes.

-w 4 =
JOINT CHIEFS OF GLOBAL
TAX ENFORCEMENT

To learn more about the J5, visit the J5 LinkedIn page and the Joint Chiefs of Global Tax
Enforcement page on IRS.gov.

Below are the links to IRS Criminal Investigation recent cases

e Star Woman Sentenced to 14 Months for Making False Statements to Obtain $11 Million
in Government Contracts Designated for Service-Disabled Veteran Businesses

e DC Solar owner sentenced to over 11 years in prison for billion-dollar Ponzi scheme

¢ Michael Avenatti pleads guilty to federal fraud and tax charges that allege he stole
millions of dollars from clients

e Bergen County woman sentenced to 21 months in prison for embezzling money from
guided tour company and subscribing to false tax returns
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e Michigan man sentenced for defrauding business opportunity buyers of more than 5
million dollars

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

National Taxpayer Advocate, Erin M. Collins, issues mid-year report to
Congress

National Taxpayer Advocate Erin M. Collins recently released her FY 2023 Objectives Report to
Congress. The report includes an assessment of the 2022 filing season and identifies key
objectives the Taxpayer Advocate Service (TAS) will pursue during the upcoming fiscal year.

In her report, the National Taxpayer Advocate expresses concern about continuing delays in the
processing of paper-filed tax returns and the consequent impact on taxpayer refunds. At the end
of May, the agency had a backlog of 21.3 million unprocessed paper tax returns, an increase of
1.3 million over the same time last year.

The report also points out that most individual taxpayers receive refunds. “At the end of the day,
a typical taxpayer cares most about receiving his or her refund timely,” Collins wrote.
“Particularly for lower income taxpayers who receive Earned Income Tax Credit benefits, tax
refunds may constitute a significant percentage of their household income for the year. Thus,
these processing delays are creating unprecedented financial difficulties for millions of
taxpayers and outright hardships for many.” Among business taxpayers, many have been
waiting extended periods to receive Employee Tax Retention Credits for which they are eligible,
in addition to their regular refunds.

As detailed below, taxpayer challenges this year have included return processing delays,
correspondence processing delays, and difficulty reaching the IRS by phone.

Return processing delays

Last year, about 17 million taxpayers filed their returns on paper. Before the pandemic,
the IRS typically delivered refunds to paper-filers within four to six weeks. Over the past
year, refund delays on paper-filed returns have generally exceeded six months, with
delays of ten months becoming more common.

The report says the IRS has failed to make progress in eliminating its paper backlog
because, “its pace of processing paper tax returns has not kept up with new receipts.”
During the month of May, the IRS processed an average of about 205,000 individual
income tax returns (Forms 1040) per week. Its Form 1040 backlog at the end of May
stood at 8.2 million, with millions more paper tax returns not yet classified or expected to
arrive before the extended filing deadline of October 17. The report says the IRS would
have to process well over 500,000 Forms 1040 per week — more than double its current
pace — to eliminate the backlog this year.

Forms 1040 are just one component of the paper tax returns processing backlog. Millions
of business tax returns and amended tax returns (both individual and business) are also
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filed on paper. As of late May, overall backlog has increased by seven percent over the
past year.

Correspondence Processing Delays

When a taxpayer receives a notice and is requested to respond or chooses to respond,
the taxpayer must generally do so by mail. Through May 21, the IRS processed five
million taxpayer responses to proposed adjustments. It took an average of 251 days to do
so — more than eight months. That is more than triple the processing time of 74 days in
fiscal year 2019, the most recent pre-pandemic year.

There are currently over 336,000 taxpayers who could not file their returns or receive
their refunds because identity thieves had already filed a return using their identifying
information. These taxpayers must submit affidavits and other documentation to
substantiate their identities. They now generally must wait at least a year to receive their
refunds.

Difficulty reaching the IRS by phone

During the 2022 filing season, the IRS received about 73 million telephone calls. Only
one out of ten calls reached an IRS employee. Compared with the 2021 filing season,
IRS employees answered less than half as many calls, but the percentage of calls
answered remained about the same because they also received less than half as many
calls. The time the average taxpayer spent waiting on hold rose from 20 minutes to 29
minutes.

TAS objectives for FY 2023

As required by law, the Advocate’s report identifies TAS’s key objectives for the upcoming fiscal
year. The report describes 14 systemic objectives, six case and other business objectives, and
three research objectives. In light of the challenges taxpayers have been facing over the last two
years, TAS will be placing heavy emphasis on working with the IRS to improve the processing of
tax returns and taxpayer service. Among the objectives the report identifies are the following:

Automating the processing of paper tax returns
Reducing barriers to e-filing tax returns
Improving the IRS’s hiring and training processes
Improving telephone service

IRS responses to National Taxpayer Advocate administrative recommendations

The National Taxpayer Advocate is required by statute to submit a year-end report to Congress
that, among other things, makes administrative recommendations to resolve taxpayer problems.
Section 7803(c)(3) of the Internal Revenue Code authorizes the National Taxpayer Advocate to
submit administrative recommendations to the IRS Commissioner and requires the IRS to
respond within three months. Under this authority, the National Taxpayer Advocate annually
transmits to the IRS Commissioner all administrative recommendations proposed in her year-
end report for response. The National Taxpayer Advocate made 88 administrative






recommendations in her 2021 year-end report. The IRS has agreed to implement 61 (or 69%) of
the recommendations in full or in part. The IRS’s responses are published on the TAS website
at https://www.taxpayeradvocate.irs.gov/arc-recommendations-tracker.

NTA Erin M. Collins named one of 25 most powerful women in accounting
for 2022

TAS is pleased to announce that the American Institute of CPAs (AICPA) and CPA Practice
Advisor magazine named National Taxpayer Advocate, Erin M. Collins as one of the most
powerful women in accounting for 2022.

Erin is among 25 women selected this year for driving innovation and excellence in the
accounting profession, providing guidance and leadership in their organizations, and effectively
representing accounting leadership through civic and community outreach.

"As the National Taxpayer Advocate, it is an honor to have my efforts and passion recognized
and to be included with this prestigious group of successful women," she says. "But this award
is really an acknowledgement of the successful advocacy work of TAS employees, our low-
income taxpayer clinicians, and our Taxpayer Advocacy Panel volunteers. The work they do
every day on behalf of taxpayers by providing a safety net for those in need and being the voice
for taxpayers — that is powerful, and | am honored to serve as their leader."

In receiving this recognition, Erin spoke with the AIPCA and CPA Practice Advisor about her
career, life lessons, and the most important issues facing the accounting profession today.
Among Erin’s observations are the following:

"Administering tax and accounting regulations and laws is complex and overly
burdensome. By minimizing the burdens on individuals, businesses, or other entities,
accounting professionals can work towards simplification while preserving the purpose of
the regulations and laws. COVID-19 brought numerous challenges and opportunities for
the IRS, IRS employees, taxpayers, and practitioners. | am proud to be part of the
solutions and strive to protect taxpayer rights and improve taxpayer service.”

"Serving as the head of the Taxpayer Advocate Service allows me to strive for creativity,
think outside the box, and look for ways to improve tax administration by providing
administrative and legislative recommendations. But it takes a village, and | am thankful
for our ability to collaborate and having a great team.”

"One key to my success is having a strong support network. A support network can be
your family, friends, colleagues, mentors, or members of a professional organization. Just
knowing someone is in your corner to bounce off ideas, having a safe and trusted zone,
and knowing you will be supported, even if you disagree, is crucial. Mentoring is a big
part of a support network — whether you are the mentor or mentee. We need to support
each other for all of us to be successful."
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For life lessons, Erin recommends stepping outside your comfort zone and being open to
setbacks:

"Mistakes or failures do not define you. How you handle the challenges and mistakes and
what you learn from them — that is what defines you, that is what makes you successful.
Taking risks allows you to look towards what you can accomplish.”

"My mantra is to be true to yourself and always follow your true north. The most important
thing is to trust your gut and do what you think is right."

IRS Tax Tips: Helpful taxpayer information on a variety of topics

e People without a filing requirement may miss out on a refund if they don’t file a 2021
tax return

e Security Summit: Identity Protection PINs provide an important defense against tax-
related identity theft

e Understanding how the IRS contacts taxpayers; Avoiding scams and how to know it’s
really the IRS reaching out

e People should know if their pastime is a hobby or a business
e |RS online account makes it easy for taxpayers to view their tax info anytime
e Here’s what taxpayers need to know about business related travel deductions

e Companies who promise to eliminate tax debt sometimes leave taxpayers high and
dry

e All taxpayers should familiarize themselves with the Taxpayer Bill of Rights

e New voice bot options mean faster service and less wait time for taxpayers

Additional information on IRS.gov

IRS careers

Recovery Rebate Credit

Get An Identity Protection PIN (IP PIN)

Where's My Refund?

IRS Tax Topic — Refund

The Child Tax Credit helps families with qualifying children get a tax break and you may

be able to claim the credit even if you don't normally file a tax return

e Taxpayers who haven't yet filed their tax return still have time to file to get their full Child
Tax Credit. Visit ChildTaxCredit.gov for details

¢ Get up-to-date status on affected IRS operations and services during COVID-19
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e Tax relief in disaster situation
e Get ready for taxes
e YouTube video: Reminders for Extension Filers
o e-Poster: Still Need to File a 2021 Tax Return?
Help on IRS.gov
Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English.
IRS on social media

YouTube — Twitter — Instagram — Facebook - Linkedin

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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News for members of Congress and their staffs — September 2022

COVID tax relief: IRS provides broad-based penalty relief for certain 2019
and 2020 returns due to the pandemic; $1.2 billion in penalties being
refunded to 1.6 million taxpayers

To help struggling taxpayers affected by the COVID-19 pandemic, IRS issued Notice 2022-36,
which provides penalty relief to most people and businesses who file certain 2019 or 2020
returns late.

The IRS is also taking an additional step to help those who paid these penalties already. Nearly
1.6 million taxpayers will automatically receive more than $1.2 billion in refunds or credits. Many
of these payments will be completed by the end of September.

Besides providing relief to both individuals and businesses impacted by the pandemic, this step
is designed to allow the IRS to focus its resources on processing backlogged tax returns and
taxpayer correspondence to help return to normal operations for the 2023 filing season.

"Throughout the pandemic, the IRS has worked hard to support the nation and provide relief to
people in many different ways," said IRS Commissioner Chuck Rettig. "The penalty relief issued
today is yet another way the agency is supporting people during this unprecedented time. This
penalty relief will be automatic for people or businesses who qualify; there's no need to call."

The relief applies to the failure to file penalty. The penalty is typically assessed at a rate of 5%
per month and up to 25% of the unpaid tax when a federal income tax return is filed late. This
relief applies to forms in both the Form 1040 and 1120 series, as well as others listed in Notice
2022-36,0n IRS.gov.

To qualify for this relief, any eligible income tax return must be filed on or before September 30,
2022.

In addition, the IRS is providing penalty relief to banks, employers and other businesses
required to file information returns, such as those in the 1099 series. To qualify for relief, the
notice states that eligible 2019 returns must have been filed by August 1, 2020, and eligible
2020 returns must have been filed by August 1, 2021.

Because both of these deadlines fell on a weekend, a 2019 return will still be considered timely
for purposes of relief provided under the notice if it was filed by August 3, 2020, and a 2020

return will be considered timely for purposes of relief provided under the notice if it was filed by
August 2, 2021. The notice provides details on the information returns that are eligible for relief.

Publication 5084 (Rev. 9-2022) Catalog Number 62903M Department of the Treasury Internal Revenue Service www.irs.gov
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The notice also provides details on relief for filers of various international information returns,
such as those reporting transactions with foreign trusts, receipt of foreign gifts, and ownership
interests in foreign corporations. To qualify for this relief, any eligible tax return must be filed on
or before September 30, 2022.

Relief is automatic; most of $1.2 billion in refunds delivered to eligible taxpayers by next
month

Penalty relief is automatic. This means that eligible taxpayers need not apply for it. If already
assessed, penalties will be abated. If already paid, the taxpayer will receive a credit or refund.

As a result, nearly 1.6 million taxpayers who already paid the penalty are receiving refunds
totaling more than $1.2 billion. Most eligible taxpayers will receive their refunds by the end of
September.

Penalty relief is not available in some situations, such as where a fraudulent return was filed,
where the penalties are part of an accepted offer in compromise or a closing agreement, or
where the penalties were finally determined by a court. For details, see Notice 2022-36,
available on IRS.gov.

This relief is limited to the penalties that the notice specifically states are eligible for relief. Other
penalties, such as the failure to pay penalty, are not eligible. But for these ineligible penalties,
taxpayers may use existing penalty relief procedures, such as applying for relief under the
reasonable cause criteria or the First Time Abate program. Visit IRS.gov/penaltyrelief for
details.

"Penalty relief is a complex issue for the IRS to administer," Rettig said. "We've been working on
this initiative for months following concerns we've heard from taxpayers, the tax community and
others, including Congress. This is another major step to help taxpayers, and we encourage
those affected by this to review the guidelines."

Statement by IRS Commissioner Chuck Rettig on the Inflation Reduction Act

The signing of the historic reconciliation package marks a transformational moment for our
agency — and an opportunity for the future of tax administration. The IRS has struggled for many
years with insufficient resources to fulfill our important mission. During the next 10 years, these
funds will help us in many areas, including adding critical resources to not just close the tax

gap but meaningfully improve taxpayer service and technology. This will allow the IRS to
provide services to taxpayers in the manner they expect and deserve. The act also includes a
wide range of tax law changes that we will have to implement very quickly.

Given the scope of the bill, keep in mind these changes will not be immediate. It's a 10-year
plan, and it will take time to put these provisions into place. More details will be available in the
coming months.

We have a lot of hard work in front of us to deliver on the high expectations this historic funding
will provide. But | have great confidence IRS employees are up to the task — and will deliver for
Americans as they have countless times before in the history of our agency.
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Don’t wait to file: IRS encourages taxpayers with October filing extensions
and others who still need to file 2021 tax returns electronically

Every year, millions of people need more time to file their taxes, with many focusing on the mid-
October filing extension deadline. Doug O’'Donnell, Deputy Commissioner, Services &
Enforcement, recently urged individuals to file an accurate return electronically as early as
possible before the October 17 deadline once they have all their information together.

For those due a refund, filing electronically speeds the payment and avoids months of delays
possible when filing on paper. For those who owe, filing sooner can help them avoid additional
penalties and interest. In either situation, filing electronically will avoid lengthy delays and other
potential issues as the IRS continues to reduce its inventory of paper tax returns.

People shouldn’t wait to file because they need help or more information, have a more
complicated tax situation or owe taxes; the IRS has resources to help them get the answers
they need to file an accurate return. Last-minute filers risk missing the October deadline.

Tools on the IRS website are easy to use and available 24 hours a day. Millions of people use
them to find information about their accounts, get answers to tax questions or file and pay taxes.
The online tools include important, special steps related to Economic Impact

Payments and advance Child Tax Credit payments.

The IRS encourages taxpayers to gather all their information and electronically file a complete
and accurate return as early as possible, especially if they’re due a refund. If they are due a
refund, they’ll get it faster by choosing to have it directly deposited into their checking or savings
account.

Reminders to make filing easier:

e Get help on IRS.gov. Use the online tools and resources on IRS.gov that range from
tax preparation and refund tracking tools, to tax law research tools, like the Interactive
Tax Assistant. Publication 5136, IRS Services Guide provides advice on where to
find help on IRS.gov.

o File electronically any time before the October deadline and choose direct
deposit for your refund.

o Payment options. Those owe taxes should review all payment options online and
choose the one that’s best for their situation to avoid additional interest and penalties.

Maximum educator expense deduction rises to $300 in 2022

As the new school year begins, teachers and other educators can deduct up to $300 of out-of-
pocket classroom expenses for 2022 when they file their federal income tax return next year.
IRS.gov has more information about who qualifies, what's deductible and more. This news
release is also available in Spanish and Simplified Chinese.
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College students should study up on these two tax credits

Anyone pursuing higher education, including specialized job training and graduate school,
knows it can be pricey. Eligible taxpayers who paid higher education costs for themselves, their
spouse or dependents in 2021 may be able to take advantage of two education tax credits.

The American opportunity tax credit and the lifetime learning credit can help offset education
costs by reducing the amount of tax they owe. If the American opportunity tax credit reduces the
tax to zero, the taxpayer could receive a refund up to $1,000.

Security Summit releases new data security plan to help tax professionals;
new WISP simplifies complex area

The Security Summit partners unveiled a special new sample security plan designed to help tax
professionals, especially those with smaller practices, protect their data and information.

The 29-page Written Information Security Plan or WISP outlines this special plan. Members of
the Security Summit, including tax professionals, software and industry partners,
representatives from state tax groups and the IRS, worked on the plan.

Federal law requires all professional tax preparers to create and implement a data security plan.
The Security Summit group — a public-private partnership among the IRS, states and the
nation's tax industry — has noticed that some tax professionals continue to struggle with
developing a written security plan.

In response to this need, the Summit — led by the Tax Professionals Working Group — has spent
months developing a special sample document that allows tax professionals to quickly set their
focus in developing their own written security plans.

"Tax professionals play a critical role in our nation's tax system," said Carol Campbell, director
of the IRS Return Preparer Office and co-lead of the Summit tax professional group. "But for
many tax professionals, it is difficult to know where to start when developing a security plan. The
Summit members worked together on this guide to walk tax pros through the many
considerations needed to create a Written Information Security Plan to protect their businesses
and their clients, as well as comply with federal law."

Form 990-N filers will use a new sign-in process

Beginning August 2022, smaller charities that are eligible and choose to file Form 990-N,
Electronic Notice for Tax-Exempt Organizations (e-Postcard), must sign into the IRS
modernized authentication platform using either their active IRS username or by creating an
account with ID.me, the current IRS credential service provider.

When accessing the Form 990-N submission page, Form 990-N filers have three options:

1. Sign in with their active IRS username: Users with an active IRS username have the
option to access the Form 990-N submission page using their existing IRS credentials, or
they can choose to create a new account with ID.me.

2. Sign in with their existing ID.me account: Users who have an ID.me account to
access other IRS online services or from a state or federal agency can sign in using their
existing ID.me account.
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3. Create a new ID.me account: Users who don’t have an active IRS username credential
must register and sign in with ID.me.

ID.me account creation requires an email address and multifactor authentication. Form 990-N
filers who have an existing IRS username and register for an ID.me account must use the same
email address.

For Form 990-N filing instructions, see Publication 5248, Form 990-N Electronic Filing System
User Guide.

The filing process hasn’t changed for organizations that file Form 990, Return of Organization
Exempt from Income Tax, or Form 990-EZ, Short Form Return of Organization Exempt From
Income Tax.

Free online training for small to mid-sized Section 501(c)(3) charities

The IRS provides interactive online training to help officers, board members and volunteers
maintain their organization's Section 501(c)(3) tax-exempt status — including a course on filing
Form 990-series annual returns. The Virtual Small to Mid-Sized Tax-Exempt Workshop at
StayExempt.irs.gov is an important resource for all charities, old and new.

Third quarter estimated tax payments due September 15

By law, everyone must pay tax as they earn income. Generally, taxpayers must pay at least
90% of their taxes throughout the year through withholding, or estimated or additional tax
payments, or a combination of the two. If they don't, they may owe an estimated tax penalty
when they file. Some taxpayers earn income not subject to withholding. For small business
owners and self-employed people, that usually means making quarterly estimated tax
payments.

The remaining deadlines for those paying 2022 quarterly estimated tax are September 15 and
January 17, 2023.

IRS Criminal Investigation (IRS-CI) Special Agents Deploy to Assist with
Disaster Recovery Efforts in Kentucky

Special agents with IRS Criminal Investigation (IRS-CI) not only investigate a multitude of
financial crimes — they also provide assistance to state and local agencies during or after
catastrophic events. The Federal Emergency Management Agency (FEMA) designated 14
Emergency Management Functions (EMFs) to assist in disaster recovery efforts, which range
from transportation to external affairs. IRS-CI helps maintain Emergency Support Function
(ESF) #13 by providing public safety and security assistance.

In July 2022, 15 IRS-CI special agents supporting ESF #13 deployed to Hazard, Kentucky, for
12 days to provide security for first responders, the operations base and the FEMA staffing
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center after catastrophic flooding there. The team worked more than 15 hours per day on
protection details, ensuring the safe completion of recovery efforts.

About 140 IRS-CI special agents, supervisory special agents and analysts have volunteered to
support ESF #13. Whenever there’s a federally declared disaster, EMF participants can
volunteer to deploy for the mission. Previous deployments include: hurricane recovery efforts
after hurricanes Dorian, Ira, and Florence; perimeter security and relocation of sick guests after
a COVID-19 outbreak on a cruise ship and security for search and rescue efforts following the
Oregon wildfires.

Below are the links to IRS Criminal Investigation recent cases

Las Cruces woman sentenced to four years in prison for wire fraud and false tax returns
Michigan man arrested for international computer fraud scheme and distribution of
opioids and other illegal drugs

Bridgeport tax return preparer sentenced prison for tax fraud

Final defendant sentenced to prison for role in nationwide tax fraud scheme

Akron man charged with buying house and Tesla with drug trafficking proceeds and
defrauding SBA

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

e How extension filers — and everyone else — can get tax help fast

e People should donate carefully after a disaster to avoid scams

e Some things to know about crowdfunding and taxes

e From markers to face masks, classroom supplies may be tax deductible
e Worker Classification 101: employee or independent contractor

e Basic things all businesses should know about excise tax

e What business owners need to do when closing their doors for good

Additional information on IRS.gov

Plug-in Electric Drive Vehicle Credit at a Glance

Publication 5679, Procrastinating on your taxes because you're missing documents?
Publication 5666: Not Required to file a Return?

YouTube video: Reminders for Extension Filers
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e-Poster: Still Need to File a 2021 Tax Return? (PDF)

Recovery Rebate Credit

Get An Identity Protection PIN (IP PIN)

Where's My Refund?

IRS Tax Topic — Refund

The Child Tax Credit helps families with qualifying children get a tax break and you may

be able to claim the credit even if you don't normally file a tax return

e Taxpayers who haven't yet filed their tax return still have time to file to get their full Child
Tax Credit. Visit ChildTaxCredit.gov for details

¢ Get up-to-date status on affected IRS operations and services during COVID-19

e Tax relief in disaster situations

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions

IRS in other languages

Basic tax information is available in 21 languages, including English.

IRS on social media
YouTube — Twitter — Instagram — Facebook - LinkedIn

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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		COVID tax relief: IRS provides broad-based penalty relief for certain 2019 and 2020 returns due to the pandemic; $1.2 billion in penalties being refunded to 1.6 million taxpayers

		Relief is automatic; most of $1.2 billion in refunds delivered to eligible taxpayers by next month

		Free online training for small to mid-sized Section 501(c)(3) charities

		 How extension filers – and everyone else – can get tax help fast

		 People should donate carefully after a disaster to avoid scams
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Congressional Update &

News for members of Congress and their staffs — October 2022

Helpful information to share with people who still need to file a 2021 tax return

This year, it's especially important for individuals to electronically file a complete and
accurate 2021 tax return any time before the October deadline, even if they requested a
filing extension. They should not mail a paper return if they don’t have to.

The IRS is continuing to process a high volume of returns and expects taxpayers to file
millions more 2021 tax returns around the Oct. 17 extension deadline. Filing electronically
is fast, secure, convenient and the best way to avoid errors. Using e-file helps the IRS
process returns, apply tax payments and issue refunds faster.

The one-page flyers below are available in the eight languages noted. Please share with
your constituents.

Publication 5651, Still need to File a 2021 Tax Return? (English Version)

Publication 5651 (sp), Still need to File a 2021 Tax Return? (Spanish Version)

Publication 5651 (vie), Still need to File a 2021 Tax Return? (Vietnamese Version)

Publication 5651 (zh-s), Still Need to File a 2021 Tax Return? (Chinese-Simplified

Version)

Publication 5651 (ru), Still need to File a 2021 Tax Return? (Russian Version)

e Publication 5651 (zh-t), Still Need to File a 2021 Tax Return? (Chinese-Traditional
Version)

e Publication 5651 (ht), Still need to File a 2021 Tax Return? (Haitian Creole Version)

e Publication 5651 (ko), Still Need to File a 2021 Tax Return? (Korean Version)

IRS Free File available through Oct. 17, but taxpayers shouldn’t wait to file 2021 returns

Taxpayers who've not yet filed their 2021 tax return should electronically file a complete
and accurate return when they’re ready, rather than waiting until the last minute. For
taxpayers who want to prepare their own tax return, IRS Free File remains available
through the Oct. 17, 2022, extension deadline.

IRS Free File is available to any person or family with adjusted gross income of $73,000
or less in 2021. The fastest way filers can get a refund is by electronically filing an
accurate return and selecting direct deposit. There are eight Free File products available
in English and two in Spanish.

The Free File program gives eligible people an opportunity to file their taxes and claim
the 2021 recovery rebate credit, the child tax credit, the earned income tax credit and
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other valuable credits they may qualify to receive. Taxpayers can also use Free File to
claim their remaining child tax credit or any advance payments they were eligible for and
didn’t getin 2021.

Additionally, IRS Free File users can use IRS Direct Pay or other electronic options to
submit their tax payment if they owe taxes.

Free File in four easy steps:

1. Gather all necessary documents and income statements that support deductions and
credits. Taxpayers should complete and e-file their tax return only when they have all
their income and deduction statements.

2. Go to the Free File page of IRS.gov to see all filing options.

3. Use the "Online Look Up" tool to find the right Free File product or use the "Browse All
Offers" tool to review all options. Each IRS Free File partner sets its own eligibility
standards, which are generally based on income, age and state residency.

4. Select an IRS Free File provider and follow the link to their webpage to begin a tax
return.

As an alternative, Free File Fillable Forms are electronic federal tax forms available to
everyone, regardless of income. However, only people who are knowledgeable and
comfortable preparing their own tax return should use them.

Special options for the military

The Department of Defense offers MilTax as a free tax filing resource for members of the
military community, including qualifying veterans and family members. There are no
income limits. MilTax includes tax preparation and electronic filing software, personalized
support from tax consultants and current information about filing taxes. It's designed to
address the realities of military life, including deployments, combat and training pay,
housing and rentals, and multi-state filings. Eligible taxpayers can use MilTax to
electronically file a federal tax return and up to three state returns free.

Active duty military members stationed in combat zones have more time to file their tax
returns. However, those with spouses and families may choose to file as soon as they
can to claim various tax benefits for which they may be eligible. If only one spouse is
present to file a joint return, they must have proper authorization to file a joint tax return
on behalf of their spouse. The IRS website has more tax information for members of the
military.

Other electronic filing options

Commercial software uses a question and answer format that makes doing taxes easier.
Taxpayers sign e-filed returns electronically using the Self-Select PIN or prior-year
adjusted gross income. Generally, tax software automatically enters the information for
returning customers. Taxpayers using a software product for the first time may have to
enter the information manually. An IRS-approved electronic channel securely transmits
the return and checks it for mistakes. If the IRS finds easy-to-fix mistakes, like a math
error or an incorrect Social Security number, it sends the return immediately back to the




https://www.irs.gov/payments/direct-pay

https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

https://www.irs.gov/e-file-providers/free-file-fillable-forms

https://www.militaryonesource.mil/financial-legal/tax-resource-center/miltax-military-tax-services

https://www.militaryonesource.mil/financial-legal/tax-resource-center/preparing-filing-and-refunds/miltax-frequently-asked-questions/

https://www.irs.gov/newsroom/extension-of-deadlines-combat-zone-service

https://www.irs.gov/individuals/military

https://www.irs.gov/individuals/military

https://www.irs.gov/taxtopics/tc255

https://www.irs.gov/individuals/electronic-filing-pin-request

https://www.irs.gov/individuals/electronic-filing-pin-request



taxpayer to correct before resubmitting it. This saves time and prevents a simple mistake
from holding up the tax refund.

Tax professionals accepted by the electronic filing program are qualified to prepare,
transmit and process e-filed returns. The Authorized IRS e-file Provider database is a
nationwide listing of all businesses which have been accepted to participate in the IRS e-
file program.

Join the cause and become an IRS volunteer

The Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
programs are currently recruiting certified volunteers to help taxpayers file their tax
returns free for the upcoming tax season.

Volunteers receive specialized training and can choose from a variety of volunteer roles
to serve, including greeter, tax preparer and interpreter. VITA and TCE sites provide the
option for volunteers to help taxpayers face to face or virtually. Virtual roles allow
volunteers to safely help taxpayers complete their returns over the phone or online.

The VITA and TCE programs help return millions of dollars to communities, while
enhancing the customer service skills of those who volunteer. The IRS and its network of
partners encourage people to join the cause and make a difference in communities
across the country to help millions of taxpayers file their federal tax returns free. Please
encourage your constituents to visit IRS.gov/volunteers to learn more and sign up. Once
signed up, volunteers will receive the information needed to attend a virtual orientation.

Find disaster tax relief information

Taxpayers can find disaster tax relief information including the most recent tax relief
provisions for those affected by disaster situations on the Tax Relief in Disaster
Situations page on IRS.gov. See FAQs for Disaster Victims for information about the
definition of an affected taxpayer.

With hurricane season upon us, the IRS urges everyone to develop an emergency
preparedness plan, or if they already have one, update it for 2022 to prepare for natural
disasters.

Everyone, from individuals to organizations and businesses, can start now by:

e Securing and duplicating essential tax and financial documents.
o Creating lists of property.
o Knowing where to find information once a disaster occurs.

In the aftermath of a disaster, having the information listed above can help victims apply
for the relief available from the IRS and other agencies. Disaster assistance and
emergency relief may help taxpayers and businesses recover financially from the impact
of a disaster, especially when the federal government declares their location to be a
major disaster area.
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A Closer Look: Streamlining Form 1023 - A Success Story

Aspiri

The IRS published the latest executive column, “A Closer Look,” which features
Commissioner, Tax Exempt and Government Entities (TE/GE) division, Sunita Lough. In
it she discusses the past, present and future of the Form 1023-EZ, which the IRS
launched in 2014 to help small charitable organizations seeking federal tax-exempt
status.

“‘Form 1023-EZ has reduced the burden on the smallest organizations applying for tax-
exempt status and increased the efficiency of the Exempt Organization division’s
operations,” said Lough. “In TE/GE, we are committed to succeeding in our mission to
provide our customers with top quality service by helping them understand and comply
with tax laws and to protect the public interest by applying the tax law with integrity and
fairness to all.” Read more here. Read the Spanish version here.

ng entrepreneurs: Learn the basics of setting up a business

New entrepreneurs can start out on the right foot by making sure they understand the tax
responsibilities of running a business. The process can seem daunting, but IRS.gov has
resources to help new business owners.

The basics include:

« Applying for an employer identification number
o Choosing a business structure
e Choosing a tax year

IRS Spotlights Facts About Criminal Investigation

10 Thi

ngs you didn’t know about IRS Criminal Investigation (CI)

. Clis the 6! largest federal law enforcement agency with approximately 2,100 special
agents and 900 professional staff.

. Clis the only federal law enforcement agency with jurisdiction over tax-related crimes

like tax evasion.

Cl was originally created in 1919 as the Intelligence Unit.

Cl provided essential information to locate the person who kidnapped Charles

Lindbergh’s baby.

Cl investigated Al Capone for tax evasion. After Capone’s conviction, tax collection

more than doubled in the Chicago area.

Cl investigated mobster John Gotti in the 1990s, which led to his conviction on tax

evasion charges.

Cl has worked cases involving the most dangerous drug kingpins. A Cl special agent

famously infiltrated Pablo Escobar’s cartel as a money launderer.
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8. ClI special agents traced money that Saddam Hussein hid across Irag and helped trace
Osama bin Laden’s financial network to combat his terrorist activities.

9. ClI special agents began a tax case, which later evolved into one of the biggest
corruption investigations into the international soccer organization, FIFA.

10.Cl identified over $10 billion in tax fraud and other financial crimes in fiscal year 2021
alone.

Below are the links to IRS Criminal Investigation recent cases

Myrtle Beach family members sentenced to federal prison for tax-related coronavirus
fraud scheme

Arizona and California men sentenced for 20 million dollar investment fraud

San Bernardino County man sentenced to 14 years in federal prison for multimillion-
dollar investment fraud and cheating on his taxes

Former San Francisco Public Works director sentenced to seven years in federal
prison

San Diego attorney sentenced for $500,000 tax fraud with former Chabad of Poway
Rabbi Goldstein

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

e How extension filers — and everyone else — can get tax help fast

¢ Know what’s deductible after buying that first home, sweet home

e Help wanted? Businesses that are hiring should know about the work opportunity
tax credit

e Don’t be an easy mark: What every tax pro should know about identity theft

e People should donate carefully after a disaster to avoid scams

o After disaster strikes, getting copies of important records can help people rebuild
their lives

Additional information on IRS.gov

Plug-in Electric Drive Vehicle Credit at a Glance

Help for taxpayers and tax pros: Tax season alerts and planning ahead for 2023
YouTube video: Reminders for Extension Filers

Accessing the IRS - Understanding the Identity Verification Process (irsvideos.gov)
Recovery Rebate Credit

Get An Identity Protection PIN (IP PIN)

Where's My Refund?

IRS Tax Topic — Refund

The Child Tax Credit helps families with qualifying children get a tax break and you
may be able to claim the credit even if you don't normally file a tax return

e Taxpayers who haven'’t yet filed their tax return still have time to file to get their full
Child Tax Credit. Visit ChildTaxCredit.gov for details
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e Get up-to-date status on affected IRS operations and services during COVID-19
e Tax relief in disaster situations

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions —
Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English.

IRS on social media

YouTube — Twitter — Instagram — Facebook - LinkedIn

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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IRS sending letters to more than 9 million potentially eligible families who did not claim
stimulus payments, EITC, Child Tax Credit and other benefits; Free File to stay open until
Nov. 17

Last month, the IRS began sending letters to more than 9 million individuals and families who
appear to qualify for a variety of key tax benefits but didn’t claim them by filing a 2021 federal
income tax return. Many in this group may be eligible to claim some or all of the 2021 Recovery
Rebate Credit (RRC), the Child Tax Credit (CTC), the Earned Income Tax Credit (EITC) and
other tax credits depending on their personal and family situation.

The IRS is sending special reminder letters to people who appear to qualify for the CTC, RRC or
EITC but haven't yet filed a 2021 return to claim them. The letter, printed in both English and
Spanish, provides a brief overview of each of these three credits.

"The IRS wants to remind potentially eligible people, especially families, that they may qualify for
these valuable tax credits," said IRS Commissioner Chuck Rettig. "We encourage people who
haven't filed a tax return yet for 2021 to review these options. Even if they aren't required to file
a tax return, they may still qualify for several important credits. We don't want people to overlook
these tax credits, and the letters will remind people of their potential eligibility and steps they can
take."

Claiming the credits

Last year's American Rescue Plan Act and other recent legislation expanded these and other
tax benefits. Even so, the only way to get the valuable benefits is to file a 2021 tax return.

Often, individuals and families can get these expanded tax benefits even if they have little or no
income from a job, business or other source. This means that many people who don't normally
need to file a tax return should do so this year, even if their income didn’t require them to file in
recent years.

For this mailing, Treasury's Office of Tax Analysis identified individuals who don't typically have
a tax return filing requirement because they appear to have very low incomes based on Forms
W-2, 1099s and other third-party statements available to the IRS.

The letters are similar to a special IRS mailing from September 2020 encouraging 9 million
potential nonfilers to submit a tax return for the first Economic Impact Payment (EIP). These
mailings are part of an ongoing effort to encourage people who don’t normally need to file to
look into possible benefits available to them under the tax law. Every year, people entitled to tax
credits and refunds may overlook filing a tax return.

People can file a tax return even if they haven't yet received their letter. The IRS reminds people
that there's no penalty for a refund claimed on a tax return filed after the regular April 2022 tax
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deadline. The fastest and easiest way to get a refund is to file an accurate return
electronically and choose direct deposit.

Free File to stay open until Nov. 17

To help people claim these benefits, Free File will remain open for an extra month this year, until
November 17, 2022. Available only at IRS.gov/FreeFile, it enables people whose incomes are
$73,000 or less to file a return online free using brand-name software. The Free File Alliance, a
partnership between the IRS and the tax-software industry, sponsors Free File.

People can also visit ChildTaxCredit.gov/file to file a 2021 income tax return. Individuals whose
incomes are below $12,500 and couples whose incomes are below $25,000 may be able to file
a simple tax return to claim the 2021 RRC — which covers any stimulus payment amounts from
2021 they may have missed — and the CTC. Individuals don’t need to have children to use
ChildTaxCredit.gov/file to find the right filing solution for them.

Further details on these expanded tax benefits

The three credits include:

e An expanded CTC: Families can claim this credit, even if they received monthly advance
payments during the last half of 2021. The total credit can be as much as $3,600 per
child.

« A more generous EITC: The law boosted the EITC for childless workers. There are also
changes that can help low- and moderate-income families with children. The credit can
be as much as $1,502 for workers with no qualifying children, $3,618 for those with one
child, $5,980 for those with two children and $6,728 for those with at least three children.

« The RRC: Those who missed out on last year's third EIP (EIP3) may be eligible to claim
the RRC. Often referred to as stimulus payments, this credit can also help eligible people
whose EIP3 was less than the full amount, including those who welcomed a child in
2021. The maximum credit is $1,400 for each qualifying adult, plus $1,400 for each
eligible child or adult dependent.

Besides these three credits, many filers may also qualify for two other benefits with a tax return
filed for 2021:

e Anincreased Child and Dependent Care Credit: Families who pay for daycare so they
can work or look for work can get a tax credit worth up to $4,000 for one qualifying
person and $8,000 for two or more qualifying people.

o A deduction for gifts to charity: Most tax filers who take the standard deduction can
deduct eligible cash contributions they made during 2021. Married couples filing jointly
can deduct up to $600 in cash donations and individuals can deduct up to $300 in
donations. In addition, itemizers who make large cash donations often qualify to deduct
the full amount in 2021.

Further details on all these benefits are available in a fact sheet posted earlier this year on
IRS.gov.
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Helpful reminders

The IRS urges everyone to make sure they have all their year-end 2021 tax statements in hand
before filing their 2021 return. Besides all W-2s and 1099s, this includes two statements issued
by the IRS -- Letter 6419, showing their total advance CTC, and Letter 6475, showing their total
EIP3 payments. People can also use IRS Online Account to see the total amounts of their third
round of EIPs or advance CTC payments. For married couples who received joint payments,
each spouse will need to sign into their own account to retrieve their separate amounts.

Whether or not they use Free File, anyone can find answers to their tax questions, forms and
instructions and easy-to-use tools online at IRS.gov. They can use these resources to get help
when they need it, at home, at work or on the go.

Claiming these credits has no effect on the ability of someone to be eligible for federal benefits
like Supplemental Security Income, Supplemental Nutrition Assistance Program, Temporary
Assistance for Needy Families and the Special Supplemental Nutrition Program for Women,
Infants and Children. Claiming these credits also has no effect on an individual's immigration
status or their ability to get a green card or immigration benefits.

Helping those affected by a natural disaster
When natural disasters strike, the IRS works with FEMA to help with recovery efforts.

Special tax law provisions may help taxpayers and businesses recover financially from the
effects of a disaster, especially when the federal government declares their location to be a
major disaster area. Depending on the circumstances, the IRS may grant additional time to file
returns and pay taxes. For more information visit Disaster Assistance and Emergency Relief for
Individuals and Businesses.

Reconstructing records after a disaster is important for several reasons, including insurance
reimbursement and taxes. Most importantly, records can help people prove their disaster-related
losses. More accurately estimated losses can help people get more recovery assistance like
loans or grants. For more information on how the IRS can help people reconstruct their records,
see Reconstructing Records After a Natural Disaster or Casualty Loss.

Information about disaster relief efforts in specific districts and states is on IRS News From
Around the Nation and in the list of recent tax relief provided by the IRS in disaster situations.

Employers should be wary of third parties who are advising them to claim the Employee
Retention Credit (ERC) when they may not qualify

The ERC is a refundable tax credit designed for businesses who continued paying
employees while shutdown due to the COVID-19 pandemic or had significant declines in
gross receipts from March 13, 2020, to Dec. 31, 2021. Eligible taxpayers can claim the ERC
on an original or amended employment tax return for a period within those dates.

Some third parties are taking improper positions related to taxpayer eligibility for and
computation of the credit.
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These third parties often charge large upfront fees or a fee that is contingent on the amount
of the refund and may not inform taxpayers that wage deductions claimed on the business’
federal income tax return must be reduced by the amount of the credit.

If the business filed an income tax return deducting qualified wages before it filed an
employment tax return claiming the credit, the business should file an amended income tax
return to correct any overstated wage deduction.

Businesses are encouraged to be cautious of advertised schemes and direct solicitations
promising tax savings that are too good to be true. Taxpayers are always responsible for the
information reported on their tax returns. Improperly claiming the ERC could result in
taxpayers being required to repay the credit along with penalties and interest.

Using Voice and Chat Bots to Improve the Collection Taxpayer Experience

The IRS published its latest executive column, “A Closer Look,” which features Darren Guillot,
Small Business/Self-Employed deputy commissioner, discussing the use of voice and chat bots
to improve the collection taxpayer experience.

“Taxpayer service remains a top IRS priority, and we recently put in place some new technology
involving voice and chat bots to help make it easier for people to get the help they need,” said
Guillot. “As we move forward, we are committed to continue identifying ways to make tax
processes more efficient and useful for all taxpayers.”

Additional information is available in English and Spanish.

Tax year 2023 tax inflation adjustments announced; IRA limits increase

The IRS recently announced annual inflation adjustments to tax year 2023. Revenue Procedure 2022-38
provides details on the tax year 2023 annual inflation adjustments for more than 60 tax provisions. Some
highlights include adjustments to the standard deduction, marginal rates, Alternative Minimum Tax and
the Earned Income Credit.

Additional changes for 2023 include an increase in the contribution limits for Individual Retirement
Arrangements (IRAs), 401(k), 403(b), most 457 plans and more.

Steps taxpayers should take if they receive an IRS letter or notice

When the IRS needs to ask a question about a taxpayer’s tax return, notify them about a
change to their account or request a payment, the agency often mails a letter or notice to the
taxpayer. Here’s what taxpayers should do if they receive an IRS letter or notice.

The Taxpayer Advocacy Panel Celebrates 20 Years of Improving the IRS

This month, the Taxpayer Advocacy Panel (TAP) celebrates two decades of improving IRS
customer service and administrative processes for U.S. taxpayers nationwide and abroad.

The U.S. Department of the Treasury established TAP, a Federal Advisory Committee, in 2002.
The Taxpayer Advocacy Service now provides essential funding, technical, administrative and
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clerical support for the group. Each year, there are 75 TAP members who represent taxpayers
in all 50 states, the District of Columbia, Puerto Rico and American’s living abroad.

Throughout its 20 years of advocacy, TAP members have served more than 200,000 volunteer
hours and submitted more than 2,200 recommendations to the IRS to improve taxpayer service
and satisfaction with IRS services, products and procedures.

“The dedicated work of our TAP volunteers is more important than ever to help identify and
prioritize initiatives to modernize the IRS, improve customer service, and protect taxpayer
rights,” said National Taxpayer Advocate Erin M. Collins.

People can visit TAP’s 20th Anniversary webpage for more about how TAP is working to reduce
taxpayer burdens and make the IRS work better for all.

IRS Criminal Investigation (CI) Initiative Locates 79 Criminal Fugitives

Cl’s Attaché office in Mexico City located 79 criminal fugitives in Mexico, Belize, El
Salvador, Guatemala and Honduras as part of a new initiative.

Cl is the arm of the IRS responsible for conducting financial crime investigations, including tax
fraud, narcotics trafficking, money-laundering, public corruption, healthcare fraud, identity theft
and more. Cl special agents are the only federal law enforcement agents with investigative
jurisdiction over violations of the Internal Revenue Code, boasting a nearly 90% federal
conviction rate. The agency has 20 field offices across the U.S. and 12 attaché posts abroad.

In June 2021, the CI Attaché office in Mexico City launched a program to analyze fugitive files
and collaborate with U.S. agencies and foreign partners to locate criminals who absconded
abroad, and conduct trainings on the extradition process. Through the initiative, in fiscal year
2022, Cl located 79 individuals for possible extradition. Eight fugitives were returned to the U.S.
to face criminal proceedings or sentences, and included:

Jose L. Echeverria, formerly of Chelan Falls, Washington, who was extradited from Mexico in
February to serve a 30-month prison sentence for filing a fraudulent tax return. He was a fugitive
for nearly five years until Mexican authorities arrested him. Echeverria had operated a produce
sales business and underreported income by more than $500,000 between 2009 and 2012. He
wired hundreds of thousands of dollars in unreported income to Mexico to purchase land,
vacation homes and vehicles for personal use.

Thomas Johnson, formerly of Tampa, Florida, who Belizean authorities arrested in January and
deported to the United States. He faces charges for aiding in the preparation and filing of false
tax returns. Johnson allegedly prepared and filed false tax returns on behalf of his clients, who
split large unentitled refunds with him.

“We are going after anyone who thinks they can cheat the government and simply flee to the
south,” said CI Mexico City Attaché Jaushua Brewer. “Now, with so much help from our host
country partners, it is even harder for criminals to escape justice.”
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Below are the links to IRS Criminal Investigation recent cases

e Ocean View woman sentenced to 51 months imprisonment in federal fraud case

e Leader of tax fraud and identity theft scheme sentenced to 12 years in prison

e D.C. man sentenced to 10 years in prison for attempting to steal more than $31 million in
COVID-19 funds

e Irvine man sentenced to 4 years in federal prison for obtaining more than 5 million dollars
in COVID relief loans for sham businesses

e Austin-area man sentenced to 48 years in federal prison for fraud and money laundering
violations in the Eastern District of Texas

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

e Taxpayers with disabilities have equal access to IRS services through reasonable
accommodations

IRS warns taxpayers to stay vigilant as texting scams surge

Taxpayer Bill of Rights: America’s taxpayers are entitled to a fair and just tax system
An IRS online account is simple, safe, and secure

Farmers and ranchers hit hard by drought may be eligible for extension of tax relief
Understanding taxes when a family member signs the paycheck

Additional information on IRS.gov

¢ |RS updates tax gap estimates; new data points the way toward enhancing taxpayer
service, compliance efforts

e Reminder: Service providers, others may receive 1099-Ks for sales over $600 in early
2023

e Adjust tax withholding now to pay the proper amount of tax

e During National Cybersecurity Month, IRS and Security Summit Partners offer tips

e Resources and Guidance for Puerto Rico families that may qualify for the Child Tax
Credit

e |IRS Appeals revises initial contact letters as part of effort to enhance the taxpayer

experience

Plug-in Electric Drive Vehicle Credit at a Glance

Help for taxpayers and tax pros: Tax season alerts and planning ahead for 2023

Accessing the IRS - Understanding the Identity Verification Process (irsvideos.gov)

Recovery Rebate Credit

Get An Identity Protection PIN (IP PIN)

Where's My Refund?

IRS Tax Topic — Refund

Get up-to-date status on affected IRS operations and services during COVID-19

Tax relief in disaster situations
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Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions — Tax Questions
IRS in other languages

Basic tax information is available in 21 languages, including English.

IRS on social media

YouTube — Twitter — Instagram — Facebook - LinkedIn

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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News for members of Congress and their staffs — December 2022

Steps Taxpayers Can Take Now to Get a Jump on Taxes

The IRS launched its annual Get Ready campaign to encourage taxpayers to take steps now to get
ready to file 2022 federal tax returns.

This year, the Get Ready campaign focuses on three main themes:

e gathering tax records,
e knowing what’s new for the 2022 tax year, and
e reviewing and signing up to use IRS online tools and resources.

Get Ready covers several key areas that affect different taxpayers, such as:

o Check withholding: Some people may have life events like getting married or divorced, welcoming
a child, or taking on a second job, and may need to adjust their withholding. Other taxpayers may
need to consider estimated tax payments due to non-wage income from unemployment, self-
employment, annuity income or even digital assets. The last quarterly payment for 2022 is due on
January 17, 2023. The Tax Withholding Estimator on IRS.gov can help wage earners determine if
there is a need to adjust their withholding, consider additional tax payments, or submit a new
Form W-4 to their employer. For more information about estimated tax payments or additional tax
payments, visit payment options at IRS.gov/payments.

o Individual Taxpayer |dentification Number (ITIN): Some taxpayers need to renew an expiring

ITIN.
e Tax Credits: Credit amounts change each year like the Child Tax Credit (CTC), Earned Income

Tax Credit (EITC) and Dependent Care Credit which reverted to pre-Covid levels. Some
taxpayers may qualify for the temporarily expanded eligibility for the Premium Tax Credit, while
others may qualify for a Clean Vehicle Credit through the Inflation Reduction Act of 2022. |dentify
whether any tax credits for which you qualify call for a withholding adjustment by using the
Interactive Tax Assistant on irs.gov.

Refunds may be smaller. There won’t be an additional stimulus payment with a 2023 tax refund because
there were no Economic Impact Payments for 2022. Taxpayers who don’t itemize and take the standard
deduction, won'’t be able to deduct their charitable contributions.

Using the irs.gov online tools to file electronically and choosing direct deposit remains the fastest way to
receive a refund. Online tools are easy to use and available to taxpayers 24 hours a day. They provide
key information about tax accounts and a convenient way to pay taxes.

IRS.gov provides information in many languages and enhanced services for people with disabilities,
including the Accessibility Helpline. Taxpayers who need accessibility assistance can call 833-690-0598.
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The IRS.gov/getready webpage helps taxpayers easily find helpful resources like Publication 5348, Get
Ready to File, Publication 5349, Year-Round Tax Planning is for Everyone, news releases, and more.
These resources raise taxpayer awareness about practices like compiling documents, including Forms
W-2 from employers, Forms 1099 from banks or other payers, Form 1099-K for third-party

payments, 1099-MISC from non-wage income, Form 1099-INT if you were paid interest, your income
statement if you worked in the gig economy, as well as records of digital asset transactions.

Taxpayers should review their tax records to accurately report the income they earned. For tax year
2022, more taxpayers will receive Form 1099-K for third-party payments to merchants for goods and
services exceeding $600. If they received a Form 1099-K reflecting income they didn’t earn, they should
call the issuer. The IRS cannot correct it.

Ensuring their tax records are complete before filing can also help taxpayers avoid errors that lead to
processing delays. When claiming a refund on behalf of a decedent, taxpayers should remember to
submit Form 1310, Statement of Person Claiming Refund Due a Deceased Taxpayer. They should also
obtain Form 1095-A, Health Insurance Marketplace Statement, to report their enroliment in a qualified
health plan through the Marketplace, claim a premium tax credit, or reconcile their advance credit
payments.

When they have all their documentation, taxpayers are in the best position to file an accurate return and
avoid processing or refund delays or IRS letters.

Please share the IRS’ Get Ready page and Publications 5348 and 5349 with your constituents to help
them Get Ready to file their taxes.

IRS announces job openings to hire over 700 new employees across the
country to help taxpayers in person

In addition to the more than 4,000 people recently hired to fill critical customer service representative
positions, the Internal Revenue Service recently announced they are seeking to hire over 700 new
employees to help taxpayers at Taxpayer Assistance Centers (TACs) across the country.

"This is an important priority to provide more service at the IRS for the upcoming filing season," said Ken
Corbin, the Service's Taxpayer Experience Officer and Wage and Investment Commissioner. "We are
working to have more than 270 walk-in sites properly staffed to provide the help taxpayers need and
deserve. This will be the first time in a decade our walk-in sites will be fully staffed."

This increase in staffing is part of much wider IRS improvements enabled by the Inflation Reduction Act
funding approved in August 2022, and additional updates on the implementation of the landmark 10-year
legislation will be provided soon.

IRS employees not only serve the agency but are imperative for the nation's tax administration, which
collects nearly 96% of the nation's revenue needed to fund nearly all federal government programs. The
work we do supports the nation's most vital initiatives, from homeland security and U.S. defense to
Social Security as well as programs and projects including parklands and forests, roads and bridges,
libraries, museums, schools and more.

For these 700 openings, the technical positions needed are Individual Taxpayer Advisory Specialists who
provide face-to-face assistance in IRS TAC offices and the Initial Assistance Representatives,
responsible for greeting and determining the needs of taxpayers visiting TAC offices. Applications for the

2



https://www.irs.gov/individuals/steps-to-take-now-to-get-a-jump-on-next-years-taxes

https://www.irs.gov/pub/irs-pdf/p5348.pdf

https://www.irs.gov/pub/irs-pdf/p5348.pdf

https://www.irs.gov/pub/irs-pdf/p5349.pdf

https://www.irs.gov/businesses/gig-economy-tax-center

https://www.irs.gov/businesses/small-businesses-self-employed/digital-assets

https://www.irs.gov/businesses/understanding-your-form-1099-k

https://www.irs.gov/individuals/steps-to-take-now-to-get-a-jump-on-next-years-taxes

https://www.irs.gov/newsroom/irs-announces-job-openings-to-hire-over-700-new-employees-across-the-country-to-help-taxpayers-in-person

https://www.irs.gov/newsroom/irs-announces-job-openings-to-hire-over-700-new-employees-across-the-country-to-help-taxpayers-in-person



available positions were accepted through November 2022. The IRS is looking to fill as many positions
as possible in time for the 2023 filing season.

Doug O’Donnell to serve as acting IRS Commissioner

Outgoing IRS Commissioner Chuck Rettig recently announced that Doug O’Donnell, IRS Deputy
Commissioner for Services and Enforcement, has been selected to serve as acting IRS commissioner.
Commissioner Rettig’s term ended on November 12, 2022.

IRS Commissioner Charles Rettig’s final message

IRS Commissioner Chuck Rettig reflects on four years of working alongside IRS employees to serve our
country.

Security Summit focuses special week on identity theft to protect taxpayers,
tax professionals as holiday and tax seasons approach

The Internal Revenue Service, along with state tax agencies and the nation's tax industry, warned
taxpayers and tax professionals to take extra steps to protect their financial and tax information as the
holidays and tax season approach. These alerts are part of a special week focusing attention on
empowering taxpayers to protect sensitive financial information against identity thieves.

Now in its seventh year, the annual National Tax Security Awareness Week takes place from November
28 - December 2. The event is part of a larger effort that continues by the Security Summit, the coalition
of the IRS, the states and the nation's tax software and tax professional community. The group formed in
2015 to combat tax-related identity theft by strengthening protections against fraud and raising security
awareness.

IRS Independent Office of Appeals’ 2023 priorities focus on taxpayer service

The IRS Independent Office of Appeals released its focus guide for fiscal year (FY) 2023. The focus
guide outlines the taxpayer service initiatives over the coming year. Appeals is taking important steps to
expand communications with external stakeholders and improve taxpayer access to Appeals.

Ordering tax forms, instructions and publications

The fastest and easiest way to get the latest tax forms, instructions and publications is to download them
from IRS.gov. Forms are free, available 24/7 and they’re usually online weeks before paper versions are
available.

Taxpayers can download and view popular tax publications and forms, including Form 1040 instructions,
on mobile devices such as a tablet at no charge. Other versions such as eBook, PDF and HTML are also
available online. Visit IRS.gov for a listing of all eBook publications.

Taxpayers can still order a paper copy of any current-year form, instruction or publication (except
Publication 17, Your Federal Income Tax) on www.irs.gov/orderforms or by calling 800-TAX-FORM (829-
3676). Taxpayers generally receive their orders within 10 business days. If a product isn’t available when
they place their order, the IRS will send it as soon as it becomes available.
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Tax Forms Outlet Program (TFOP) for forms and publications

All of the IRS’s TFOP partners receive Form 8635, Order Form for Tax Forms Outlet Program. The IRS
will ship the ordered products and quantities requested as soon as they are available. Any congressional
office can order and reorder as needed forms and publications by emailing the TFOP administrator.

TFOP partners can order the following products:

e Form 1040 booklet, which includes Form 1040 SR (for seniors) and Schedules 1-3
Instructions for 1040 and 1040 SR
Form 1040 (SP) booklet, which includes Form 1040 SR (SP) and Schedules 1-3 (SP)
Instructions for 1040 (SP) and 1040 SR (SP)
Publication 1132, Reproducible Copies of Federal Tax Forms and Instructions
Publication 4604 (EN/SP), Use the Web for IRS Tax Products and Information (.pdf)
(Publication 4604 is a handout that helps educate customers about web-based IRS help and
provides information about how to get forms.)

The IRS now sends the TFOP Poster Package via email. You'll receive four 8.5” x 11.5” PDF posters.
Online ordering of information returns and employer returns

Businesses and employers needing blank forms W-2 and 1099 should order now. January 31 is the filing
deadline for forms W-2 and 1099-NEC (Nonemployee Compensation). TFOP partners can order the
forms online at IRS.gov/forms-instructions.

Beginning with tax year 2020, taxpayers must use Form 1099-NEC to report payments of nonemployee
compensation previously reported in box 7 on Form 1099-MISC. Taxpayers shouldn’t order Form 1099-
MISC for reporting NEC. The separate instructions for filers and issuers for Form 1099-NEC are
available in the Instructions for Forms 1099-MISC and 1099-NEC (.pdf).

Quantity limits:
e 1,000 each for forms, with one copy of the corresponding instructions automatically included
e 25 each for instructions and publications

Some forms are printed two or three to a sheet; order the number of forms needed, not the number of
sheets.

Employers can electronically file forms W-2, W-2¢, W-3 and W-3c by visiting the Social Security
Administration’s Employer W-2 Filing Instructions and Information website.

Know the difference between a hobby and a business

Sometimes knowing the distinction between a hobby and business isn’t always clear cut. The IRS has
provided resources to help people make the determination.

The following information is available on IRS.gov to help a taxpayer determine if their hobby qualifies as
a business:

e Business Activities
e Earning side income: Is it a hobby or a business?
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IRS Criminal Investigation (Cl) issues tips to avoid falling victim to boiler-
room schemes during International Fraud Awareness Week

As part of International Fraud Awareness Week, Cl issued the following tips to avoid
becoming a boiler-room target.

Don’t. Get. Boiled.

Don’t complete online requests for personal information from websites asking if you are interested
in investing. Fraudsters use that information to target potential victims.

Don'’t take a website at face value. A website shouldn’t be the only evidence that a cold-caller
represents a legitimate investment company. Fraudsters clone real investment company websites
or purport to be from real investment companies that don’t have websites.

Double check employment information. Just because a cold-caller uses the names of legitimate
brokers listed on the internet doesn’t mean they are affiliated with those brokers.

Do your own research. Fraudsters use online platforms to generate fictitious performance data for
stocks that don’t really exist.

If you find yourself a victim of one of these schemes, do not pay a fee or tax to the fraudsters to
withdraw money. You will end up losing more money and then the fraudsters will end
communications with you.

Report fraud to law enforcement. Submit Form 3949-A, Information Referral, if you suspect an
individual or a business is committing fraud.

Cl is the criminal investigative arm of the IRS, responsible for conducting financial crime investigations,
including tax fraud, narcotics trafficking, money-laundering, public corruption, healthcare fraud, identity
theft and more. In FY22, Cl initiated 25 new boiler-room investigations. Thus far, Cl obtained a 100%
conviction rate on boiler-room investigations that have been adjudicated.

Below are the links to other IRS Criminal Investigation recent cases

Home health manager sent to prison for $21m Medicare fraud scheme

Two Texas men convicted of bribing city officials

IRS-CI serves as key player in government’s response to combatting COVID fraud
Hispanic heritage helps Cl special agents crack cases

Milwaukee man convicted for scheme to obtain over $80 million in fraudulent tax refunds
California man sentenced to prison for multimillion dollar tax fraud scheme involving
professional athletes and PPP loan fraud

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

An overview of the Taxpayer Bill of Rights

Everyone should know the facts about how the IRS communicates with taxpayers

Tax resources and information for U.S. service members and veterans

Seniors can reduce their tax burden by donating to charity through their IRA
Employers: beware of third parties promoting improper employee retention credit claim
Under the Taxpayer Bill of Rights, all taxpayers have the right to finality of IRS matters
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Not too much, not too little - taxpayers should check if their tax withholding is just right
Taxpayers in declared disaster areas have more time to file tax returns to get COVID
penalty relief

Additional information on IRS.gov

Reminder to IRA owners age 7072 or over: Qualified charitable distributions are great
options for making tax-free gifts to charity

Inflation Reduction Act of 2022

IRS’ five-year Strategic Plan now available in Spanish

IRS updates tax gap estimates; new data points the way toward enhancing taxpayer
service, compliance efforts

Reminder: Service providers, others may receive 1099-Ks for sales over $600 in early
2023

Treasury and IRS expand program for approving certain retirement plans

Resources and Guidance for Puerto Rico families that may qualify for the Child Tax
Credit

Plug-in Electric Drive Vehicle Credit at a Glance

Help for taxpayers and tax pros: Tax season alerts and planning ahead for 2023
Accessing the IRS - Understanding the Identity Verification Process (irsvideos.gov)
Recovery Rebate Credit

Get An Identity Protection PIN (IP PIN)

Where's My Refund?

Get up-to-date status on affected IRS operations and services during COVID-19

Tax relief in disaster situations

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and Instructions —
Tax Questions

IRS in other languages

Basic tax information is available in 21 languages, including English.

IRS on social media

YouTube — Twitter — Instagram — Facebook - LinkedIn

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit the Taxpayer Advocate Service.
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