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Basic Information/Executive Summary 
 
What is the name of your project (system, database, pilot, product, survey, social media 
site, etc.)? 

Reimbursable Accounts System 
 
Acronym:  

REACS 
 
Business Unit  

Information Technology 
 
Preparer 

# For Official Use Only 
 
Subject Matter Expert 

# For Official Use Only 
 
Program Manager 

# For Official Use Only 
 
Designated Executive Representative 

# For Official Use Only 
 
Executive Sponsor 

# For Official Use Only 
 
Executive Summary: Provide a clear and concise description of your project and how it 
will allow the IRS to achieve its mission. 

Reimbursable Accounts System (REACS) provides taxpayer extract information 
to HCO (Human Capital Office), State agencies and serves as an information-
clearing house for the Governmental Liaison. REACS provides programming 
Services to supply taxpayer extract information, on a contractual basis, to various 
external-trading partners (i.e. Statistics of Income, IRS Gov't Liaison Data 
Exchange Program (GLDEP), and U.S. Census Bureau. REACS is a collection of 
runs creating weekly, monthly, and quarterly based reports on pre-defined 
schedules providing output for SB/SE (Small Business/Self-Employed), W&I 
(Wage and Investments), Research, CFO (Chief Financial Officer), and the 
Commissioner's Office to help track collection activity, levies, statutes of 
limitation, and to create the IRS Data Book (formerly known as Pub 55 - the 



Commissioner's Annual Report). Note: Most of the work produced by REACS is 
either in support of revenue collection, or statutory regulation. 

 
Personally Identifiable Information (PII) 
 
Will this project use, collect, receive, display, store, maintain, or disseminate any type of 
Sensitive but Unclassified (SBU), Personally Identifiable Information (PII), or Federal 
Tax Information (FTI)? 

Yes 
 
Please explain in detail how this project uses sensitive data from inception to destruction 
(data lifecycle). 

REACS runs extract data for the IRS Governmental Liaison (GL) Data Exchange 
Program. They disseminate requested and approved portions of the extract data to 
other Federal and State (or City) agencies. The Governmental Liaison Data 
Exchange Program (GLDEP) was created with the specific intent of sharing 
Federal return and return information with state agencies to assist with state tax 
administration. The goals and benefits of the GLDEP is help the states as follows: 
to leverage resources, to increase revenue & compliance, and to provide 
opportunities for enhanced taxpayer outreach & education. 

 
Please select all types of Sensitive but Unclassified data (SBU)/Personally Identifiable 
Information (PII)/Federal Tax Information (FTI) that this project uses. 

Address 
Document Locator Number (DLN) 
Employer Identification Number 
Individual Taxpayer Identification Number (ITIN) 
Preparer Taxpayer Identification Number (PTIN) 
Social Security Number (including masked or last four digits) 
Standard Employee Identifier (SEID) 
Tax ID Number 

 
Cite the authority for collecting SBU/PII/FTI (including SSN if relevant). 

PII for federal tax administration - generally IRC Sections 6001 6011 or 6012 
SSN for tax returns and return information - IRC section 6109 

 
Product Information (Questions) 
 
1 Is this PCLIA a result of the Inflation Reduction Act (IRA)? 

no 



 
2 What type of project is this (system, project, application, database, pilot/proof of 
concept/prototype, power platform/visualization tool)? 

Reimbursable Accounts System is an application coded in Assembler Language 
through IBM Endevor. 

 
3 What Tier designation has been applied to your system? 

1 
 
4 Is this a new system? 

No 
 
4.1 Is there a previous Privacy and Civil Liberties Impact Assessment (PCLIA) for this 
project? 

Yes 
 
4.11 What is the previous PCLIA number? 

6733 
 
4.12 What is the previous PCLIA title (system name)? 

Reimbursable Accounts System (REACS) 
 
4.2 You have indicated this is not a new system; explain what has or will change and 
why. (Expiring PCLIA, changes to the PII or use of the PII, etc.) 

Expiring PCLIA. 
 
5 Is this system considered a child system/application to another (parent) system? 

No 
 
6 Indicate what OneSDLC State is the system in (Allocation, Readiness, Execution) or 
indicate if you go through Information Technology's (IT) Technical Insertion Process and 
what stage you have progressed to. 

Execution 
 
7 Is this a change resulting from the OneSDLC process? 

No 
 
8 Please provide the full name and acronym of the governance board or Executive 
Steering Committee (ESC) this system reports to. 

Internal Management Domain Governance Board 
 
 
 
 



9 If the system is on the As-Built-Architecture (ABA), what is the ABA ID number of the 
system? If this PCLIA covers multiple applications shown on the ABA, please indicate 
the ABA ID number(s) for each application covered separated by a comma. If the system 
is not in the ABA, then contact the ABA (https://ea.web.irs.gov/aba/index.html) for 
assistance. 

210914 
 
10 If this system discloses any PII to any third party outside the IRS, does the system 
have a process in place to account for such disclosures in compliance with IRC 
6103(p)(3)(A) or Subsection c of the Privacy Act?  

Yes 
 
11 Does your project/system involve any use of artificial intelligence (AI), including 
virtual assistant, chat bot, and robotic process automation, as defined in Executive Order 
13960 and 14110? 

No 
 
12 Does this system use cloud computing? 

No 
 
13 Does this system/application interact with the public? 

No 
 
14 Describe the business process allowing an individual to access or correct their 
information. (Due Process) 

All updates are performed through mainframe batch file processing, there is no 
front-end user interface. 

 
15 Is this system owned and/or operated by a contractor? 

No 
 
16 Identify what role(s) the IRS and/or the contractor(s) performs; indicate what access 
level (to this system's PII data) each role is entitled to. (Include details about completion 
status and level of access of the contractor's background investigation was approved for.) 

Users, System Administrators, Developers, and Managers have read-only access. 
REACS extracts data files from IMF (Individual Master File) and BMF (Business 
Master File). We do not manipulate data or interact with individuals' data directly. 

 
 
 
 
 
 



17 The Privacy Act of 1974 (5 USC § 552a(e)(3)) requires each agency that maintains a 
system of records, to inform each individual requested to supply information about 
himself or herself. Please provide the Privacy Act Statement presented by your system or 
indicate a Privacy Act Statement is not used and individuals are not given the opportunity 
to consent to the collection of their PII. 

A Privacy Act Statement is not used, and individuals are not given the opportunity 
to consent to the collection of their PII.  

 
18 How many records in the system are attributable to IRS Employees? Enter "Under 
50,000", "50,000 to 100,000", "More than 100,000" or "Not Applicable". 

50,000 to 100,000 
 
19 How many records in the system are attributable to contractors? Enter "Under 5,000", 
"5,000 to 10,000", "More than 10,000" or "Not Applicable".  

More than 10,000. REACS did not previously employ contractors, now we do. 
 
20 How many records in the system are attributable to members of the public? Enter 
"Under 100,000", "100,000 to 1,000,000", "More than 1,000,000" or "Not applicable". 

More than 1,000,000 
 
21 Identify any "other" records categories not attributable to the categories listed above; 
identify the category and the number of corresponding records, to the nearest 10,000; if 
no other categories exist, enter "Not Applicable". 

Not Applicable 
 
22 How is access to SBU/PII determined and by whom? 

Access to the system (REACS) is requested via Business Entitlement Access 
Request System (BEARS). Access is granted on a need-to-know basis. The 
BEARS enrollment process requires that an authorized manager approve access 
requests on a case-by-case basis. Access approval is based on the Users role(s) 
and responsibilities. Users are given the minimum set of privileges required to 
perform their regular and recurring work assignments; they are restricted from 
changing the boundaries of their access without management approval. The 
employee’s access will be terminated once they no longer require access to the 
Database. Deletion from the active access role is also performed through BEARS. 

 
23 Is there a data dictionary on file for this system? Note: Selecting "Yes" indicates an 
upload to the Attachment Section is required. 

No 
 
24 Explain any privacy and civil liberties risks related to privacy controls. 

No related risks. 
 
 



25 Please upload all privacy risk finding documents identified for the system (Audit trail, 
RAFT, POA&M, Breach Plan, etc.); click "yes" to confirm upload(s) are complete. 

No 
 
26 Describe this system's audit trail in detail. Provide supporting documents. 

Files transferred into and out of the IRS are logged by the Electronic File Transfer 
Utility (EFTU). Record counts are collected and reviewed from input files, tickler 
files, and outgoing files. Analysts browse all outgoing data files to validate data 
integrity. Qualifying state agencies match the record counts to data records 
received for quality control. Resource Access Control Facility (REACS) also 
relies on the standard International Business Machine (IBM) Mainframe audit 
trail within the RACF (Resource Access Control Facility) database. 

 
27 Does this system use or plan to use SBU data in a non-production environment? 

No 

 
Interfaces 

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

US Census Bureau 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

The Governmental Liaison Data Exchange Program 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

State and Local Agencies EFTU 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 



 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Individual Master File (IMF) 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Business Master File (BMF) 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

The Human Capital Office 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Electronic File Transfer Utility (EFTU) 

 
Systems of Records Notices (SORNs) 

 
SORN Number & Name 

IRS 24.030 - Customer Account Data Engine Individual Master 
File 

Describe the IRS use and relevance of this SORN. 
IMF 

 
SORN Number & Name 

IRS 34.037 - Audit Trail and Security Records 
Describe the IRS use and relevance of this SORN. 

IRS Audit Trail and Security Records System 
 
 
 



SORN Number & Name 
IRS 24.046 - Customer Account Data Engine Business Master File 

Describe the IRS use and relevance of this SORN. 
BMF 

 
Records Retention 

 
What is the Record Schedule System? 

General Record Schedule (GRS) 
What type of Records is this for? 

Both (Paper and Electronic) 
Please provide a brief description of the chosen GRS or RCS item. 

REACS is not the official records keeping repository of the 
extracted information in the system. All information in the system 
is properly scheduled in its original forms under the General 
Records Schedules and the Records Control Schedules of the IRS. 
Extracted Federal Tax Information is provided to State and Local 
agencies under the authority of IRC 6103d for purposes of State 
Taxes administration. All records housed in the system will be 
erased or purged from the system at the conclusion of their 
retention period(s) as required under Internal Revenue Manual 
1.15.6. For different data types, there are different retention 
periods. Retention schedules are documented in the Functional 
specification packages. 

What is the disposition schedule? 
REACS is not the official records keeping repository of the 
extracted information in the system. All information in the system 
is properly scheduled in its original forms under the General 
Records Schedules and the Records Control Schedules of the IRS. 
Extracted Federal Tax Information is provided to State and Local 
agencies under the authority of IRC 6103d for purposes of State 
Taxes administration. All records housed in the system will be 
erased or purged from the system at the conclusion of their 
retention period(s) as required under Internal Revenue Manual 
1.15.6. For different data types, there are different retention 
periods. Retention schedules are documented in the Functional 
specification packages. 

 


