HELP TAXPAYERS SELECT A PREFERRED LANGUAGE

Did you know that taxpayers can receive letters and notices from the IRS in their preferred language? As a
VITA volunteer, you can help them choose from 20 different languages during the tax preparation process. If
the taxpayer leaves this section blank, be sure to explain how receiving notices in their preferred language
can be helpful.

WHERE TO FIND THE PREFERRED LANGUAGE QUESTIONS:
FORM 13614-C, INTAKE/INTERVIEW & QUALITY REVIEW SHEET — EXAMPLE QUESTION

Would you like to receive written communications from the IRS in a language other than English?

Yes [0 No OO If yes, which language?

TAX PREPARATION SOFTWARE — EXAMPLE QUESTION

Taxpayer prefers to receive written communications from the IRS in a language other than
English.

Language preference *

- Please Select - v

Taxpayers may not immediately receive written communications in their requested language. Taxpayers
will continue to receive communications in English until they are translated to their preferred language.

For additional information visit IRS.gov/ScheduleLEP

AVAILABLE LANGUAGES
English Tagalog (Tagalog) Punjabi (u"wre)
Spanish (Espafiol) Portuguese (Portugués) Khmer (181)
Korean (8=0{) Polish (Polski) Urdu (s2))
Vietnamese (Tiéng Viét) Farsi (su\<) Bengali (1)
Russian (Pycckwin) French (Francais) Italian (Italiano)
Arabic (3sw_gJ) Japanese (A #4535 Chinese (Traditional) 3¢ (£88)
Haitian Creole (Kreyol Ayisyen) Guijarati (o[dl) Chinese (Simplified) A3 (&%)

Publication 5878 (3-2025) Catalog Number 94429V Department of the Treasury Internal Revenue Service www.irs.gov



