
Criminal Investigation’s Role in 
Understanding Refund Fraud



Learning Objectives

Today our presentation will:
• Help You Understand the Evolving Refund 

Frauds
• Show Current Processes and Information 

Used by CI
• Tools and Resources for Tax Professionals



Refund Fraud Schemes



Identity Theft



Emerging Trends

IDENTITIES

 Target of High 
Wealth

 Vulnerable 
population (elderly, 
disabled, students, 
prison)

 Investment Schemes

TAX RETURN 
FIILING

 Proofing

 Network 
hopping

RECEIPT OF 
PAYMENT

 Altered Check

 Change of 
address



Refund Processes



Professional Refund



IRS Payment Process



Refund transfer services



Treasury issued refund check



Altered refund check



Refund transfer check



IRS Payment on Bank Statement



Refund Transfer Services on Bank 
Statement



ATM and Retail examples



Bank statement



ATM Balance Inquiry



ATMs



Key Takeaways/Data we need



Liaison Information Report – Organized
Criminals Exploit Victims

HIGH DOLLAR REFUNDS

 Laundered Through Victim’s 
Bank Account

 Transfers Among Money 
Mules

 Wires to Bank Accounts in a 
Foreign Country (i.e. Ghana

INDICATORS

 Not One 
Indicator Alone 

 Evaluate the 
Totality of your 
Customer



Liaison Information Report – Organized
Criminals Exploit Victims Cont.

INDICATORS OF FRAUD

 Large Refunds 
(unexpectedly deposited)

 Deposits (Paper checks, 
electronic, refund transfer 
intermediary)

 Deposits to newly Open 
Accounts with EIN 
numbers that start with 
“92” or “93”

 Inquires to Convert 
Tax Refunds Into 
Crypto

 Transfers of 
refunds to 
individuals in 
different states

 Unknown actions 
on elderly accounts

 Inquires to Convert 
Tax Refunds Into 
Crypto

 Transfers of 
refunds to 
individuals in 
different states

 Unknown actions 
on elderly accounts



External Leads Program



Publication 5033
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