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Best Practices for Responding to IRS
Collection Notices



16 Learning Objectives

 How to Respond to:
» Notice and Demand for Tax (CP14 or CP161)
» Reminder Balance Due (CP501)
» Important 2nd Notice Balance Due (Notice CP503)
» Urgent! Final Notice Balance Due (Notice CP504)

» Notice of Intent to Levy and Notice Rights to a Hearing (Notice
LT11 or Letter 1058)

» Notice of Federal Tax Lien Filing and Your Rights to a Hearing
under IRC 6320 (Notice 668 Y (¢) / Letter 3172)

 (ollection Alternatives




Due Diligence for
Collection Cases




i Due Diligence

* Prior to receiving the first letter obtain:
v Power of Attorney (2848)
v IRS Transcripts
v" FOIA Request
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i Power of Attorney (28438)

* Prepare and file a Form 2848

—  https://www.irs.gov/pub/irs-pdf/f2848.pdf
* Either Fax to the CAF Unit or Submit Online
* Fax Info:

—  https://www.irs.gov/pub/irs-pdf/i2848.pdf

e  Online:

— https://www.irs.gov/tax-professionals/submit-forms-
2848-and-8821-online
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I—I Form 2848 (Rev. 1-2021) Page 2
F L BN [ R b Specific acts not. My rep is (are) not to endarse or otherwise negotiate any check (including directing or

accepting payment by any means, alactronic or otherwise, into an account ownad or controllad by the representative(s) or any firm or other
OMB No. 1545-0150

Form 2848 Power of Atto rl'ley m entity with whom the representative(s) is (are) associated) issued by the government in respect of a federal tax liability.

{Rev. January 2021) and Declaration of Repl’esentative List any other specific deletions o the acts otherwise authorized in this power of attorney (see instructions for line 5b): _

Recsived by:
Department of the Treasury
Internal Revenue Service » Go to www.irs. for and the latest Mame

Power of Attorney Telephone of prior p ) of attorney. The filing of this power of attomey automatically revokes all earlier power(s) of
Caution: A separate Form 2848 must be completed for each taxpayer. Form 2848 will not be honored Fumction attorney on file with the Internal Revenue Service for the same matters and years or periods covered by this form. If you do not want to
for any purpose other than representation before the IRS. cate /[ revoke a prior power of attorney, check here . . . N
1__ Taxpayer information. Taxpayer must sign and date this form an page 2, line 7. ¥YOU MUST ATTACH A COPY OF ANY POWER DF ATI‘OHNEY YOI.I WAN'I' TO FIEMAIN IN EFFEC‘I‘
Taxpayer name and address Taxpayer identification number(s) Taxpayer declaration and signature. If a tax matter concerns a year in which a joint return was filed, each spouse must file a separate power
of attorney even if they are appointing the same representative(s). If signed by a corporate officer, partner, guardian, tax matters partner,
Daytime telephone number Plan number (if applicable) partnership representative (or designated individual, if applicable), executor, receiver, administrator, trustee, or individual other than the
taxpayer, | certify | have the legal authority 1o execute this form on behalf of the taxpayer.
haraby appoints the following representative(s) as attorney(s)-in-fact: » IF NOT COMPLETED, SIGNED, AND DATED, THE IRS WILL RETURN THIS POWER OF ATTORNEY TO THE TAXPAYER.
2 Representative(s) must sign and date this form on page 2, Part Il
Name and address

et

IRS Nationwide

Signature Titke (if applicable)
Telephone No.
Fax Mo.
Check if 1o be sent copies of notices and Check if new: Address J_ Telephone No. |_| . Print name Print name of taxpayer from line 1 if ather than individual
Name and address CAF No. Declaration of Repr i
Under penalties of perjury, by my signature below | declare that:
Telaphone No. = | am not currently suspended or disbarred from practice, or ineligible for practice, before the Internal Revenue Service;
Fax No. * | am subject to regulations in Circular 230 (31 CFR, Subtitle A, Part 10), as amended, governing practice before the Internal Revenue Service;
Check i to be sent copies of notices and Check if new: Address [ ] Telephone No. 3 « | am authorized to represent the taxpayer identified in Part | for the matter(s) specified there; and
Nama and ackiress CAF No. | am one of the following:
PTIN a Anorney—a member in good standing of the bar of the highest coun of the jurisdiction shown below.
Telephone No. Certified Public Accountant—a helder of an active license to practice as a centified public accountant in the jurisdiction shown below.
Fax No. Enrolled Agent—enrolled as an agent by the IRS per the requirements of Circular 230.
{Note: IRS sends notices and communications to only two representatives)| Check if new: Address| |  Telephone No. Officer— a bona fide officer of the taxpayer organization.
Name and address GAF No. Full-Tima Employes —a full-time employee of the taxpayer.
PTIN Family Mamber—a mamber of the taxpayer's immadiate family (spouse, parent, child, grandparent, grandchild, stap-parent, step-child, brother, or sistar).
Telophona No. Enrolled Actuary —enrolled as an actuary by the Joint Board for the Enrollment of Actuaries under 29 U.S.C. 1242 {the authority 1o practice before
Fax No. the IRS is limited by section 10.3{d) of Circular 230).
{Note: IRS sends notices and communications o only two representatives.)| _Check if new: Address L] Telephone No. [] Unenrolled Return Preparer —Authority to practice before the IRS is limited. An unenrolled return preparer may represent, provided the preparer (1)
1o represent the taxpayer before the Intemal Revenue Service and perform the following acts: prepared and signed the return or claim for refund (or prepared if there is no signature space on the form); (2) was eligible to sign the return or
3  Acts authorized (you are required to complete line 3). Except for the acts described in line 5b, | authorize my representative(s) to receive and claim for refund; (3) has a valid PTIN; and (4) possesses the required Annual FIImg Season Program Record of Completion(s). See Special Rules
inspact my confidential tax information and to perform acts | can perform with respect to the tax matters described below. For example, my and Reqy for Return Prep: in the
rapresentative(s) shall have the authority to sign any agreements, consents, or similar documents (see instructions for line 5a for authorizing a Qualifying Student or Law Graduate —receives permission to represent taxpayers before the IRS by virtue of his/her status as a law, business, or
representative 10 sign a return). accounting student, or law graduate working in a LITG or STCP. See instructions for Part Il for 1 and s,
Dsm:g}z‘&mag:émxbz;pmmsm Payroll, Excise, Estate, Gift, Tax Form Numbear Year(s) or Periods) (f applicale) ELT::?S;::::Q;:::\ :J‘mltt;;a:mxha:namm;{r:gmnl plan agent under the requirements of Circular 230 (the authority to practice before the
] pine, PLR, FOIA, Civil Penalty. Sec. | 3040, 941, 720, etc) (1 applicable) {see instructions) y
4980H Shared Responsibility Payment, etc.) (see instructions) > IF THIS DECLARATION OF REPRESENTATIVE IS NOT COMPLETED, SIGNED, AND DATED, THE IRS WILL RETURN THE
POWER OF ATTORNEY. REPRESENTATIVES MUST SIGN IN THE ORDER LISTED IN PART I, LINE 2.
Note: For vs d-f, enter your title, position, or relationship 1o the taxpayer in the “Licensing jurisdiction™ column.

Designation— Licensing jurlsdiction Bar, license, certification,

Insert above Ftnle) or other registration, or enroliment Signature

licensing authority ber (i icabl
letter (a=r). T aomiaatle number (if appli e}

Specific use not on the C: File (CAF). If the power of attomey is for a specific use not recorded on
CAF, check this box. See Line 4. Specific Use Not Recorded on CAF in the instructions . . B N |
Additicnal acts authorized. In addition to the acts listed on line 3 above, | authorize my representative(s) to perform the following acts (see
instructions for line 5a for more information): [ Acesss my IRS records via an Intermediate Service Provider;

[l Authorize disclosure to third parties; [l substitute or add representative(s); | sign a retumn;




- IRS Transcripts

* Wage & Income: shows data from information
returns such as Forms W-2, 1098, 1099, and
5498

* Account: shows basic data such as filing
status, taxable income, and payment types

* Tax Return: shows most line items from your
original Form 1040-series tax return as filed,
along with any forms and schedules




i IRS Transcripts
* Request IRS Transcripts

— https://www.irs.gov/individuals/get-transcript

TaxHelpSoftware

PitBullTax

TAS: Decoding IRS Transcripts

— https://www.taxpayeradvocate.irs.gov/news/nta-
blog/nta-blog-transcripts-pt2/2021/10/
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5@5 The Freedom of Information Act (FOIA)
5U.S.C. § 552

¢>§ * FOIA i1s a federal law that gives the public the right to
Ll request access to records from any federal government
%2 agency.

* Taxpayers have the right to request records related to the
IRS's collection efforts against them, such as revenue
officer case files, collection notices, or documentation of
collection activities.




Freedom of Information Act Guidelines

* Submit FOIA Requests Online or by Fax:

— https://www.1rs.gov/privacy-
disclosure/freedom-of-information-act-
foia-guidelines




The First Notice:
"Tax Balance Due"




IRS

Tax Balance Due

IRS Nationwide

e Required by I.LR.C. §6303
* Must be 1ssued within 60 days after an assessment
* Prerequisite to filing a lien under I.R.C. §6321
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* Prerequisite to issuing a levy under I.LR.C. §6331
* CPl4 and CPIl61

* The notice advises the taxpayer there 1s tax due, and it
states the amount of tax, interest, and penalties

* The notice demands payment within 10 days
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Sample CP14 and CP 161 Notices

Dapanmest of thi Trasiuny
Iniemal Revenue Service
PO, B 9019

] RS Hoksvile, NY 111428015

S0P D) RARY SMITH
129 H HARRIS ST
HARVARD, Tx 12348

You have a balance due for 2017

Amount due: $1,075.21

O recoeds ihow you han unpad Lo

SO DR B FSEOREL O your 2017

Form 1040

¥ you alracly paid your Balance in full within

e i 21 days o made paymeni

amangements. pleade duregand i noboe

o iy alramdy havE B inaasiment of

payrent agreement in place for ths tax
o then Cortnue with Tl agreement

Billing Summary

T yom ol

Payments e credis

Faine-1o-le penalty

Fadure-io-pary peralty

b e ]

Fiill s EANTAGT L i
Amcanit thue by Februsry 20, 2018 L]

I you are & debice in o bankruptey case, this notics is
o yeur infarmation Saly and i ol inbended |5 deek

pﬂ'-rﬂmmnﬂlh piey procoss of lazes

e bed patiticn. You will not recetve
Ansther noles of Be BAMBhC Be whils the SUbHMATIC
StEy resmbing b #ect.

What you need to do
immediately

IRS

Payment

INTERNAL REVENUE SERVICE
CINCINNATI, OH £5566.0148

',ﬂuwmﬂ‘ﬂ mmlmm"“mlwmln
IRS reprasentative
# Pay the amcunt dus of $1 078 21 by February 20, 2008, i aveld
penalty mﬁlthﬂw
# Pay onling o maill 8 check of mongy order with the atached paymant
st You can pay onling now ot www irsgovipayments
[

ot g Mary Smi Hatice [=aL]

I3 M Haren Srewt Hotice Sty darasary 30 1B
arvaed, TX 13544 Social sSCuMty RUMBST nen-nn-mnm

M o Chech O iy e [yl 1o B L Stafie Tsmabinsry
= i o ROl Rty et [r-nnnnrn, e e (2077, el P
b [0 o o plrprment

e b $1,078.21

Depantment of the Treasury
lemal R Serdoe

PO Box 240
IRS Cinciman, OH 44990.0009

ABC-XYZ COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

) PG
i preriod e 31

Nota e date Janeary B 2018

Employer 1B number wH it

To contact T ¥ -B00-maa-K

Four Caller ID L&)

Page 108

“You have unpaid taxes for December 31, 2017

Amount due: $97,647.55

O recerts show you v unpasd
Rt for th L periced ending
(Decamser 31, 2017 Foem 841

Billing Summany

T you owed
Paymants yes made
[T
Falure-1o-pay penaity

It char ey

Amourd due by January 2. 2018

What you need (o do
Il ately

IRS

Payment

INTERNAL REVENUE SERVICE
CINCINMATI, O 458650150

Pay immediataly
Wigad P Dy T U W o 590,000 By Aanusdy 18, 2018
and the bl balance by January 30, 2018 1o avoid sidsonal

Contnd o B

ABC-XVE Comrgany Motice (el 1l
23 Bgubder Tineet Mote dae January B, T8
Hanson, CT DOOOG-T253 Empicrper 0 Musmibed W-HWRSTNN

+ e oot chasch o mcrary Grder pavatie i e Unied State Trasnary
- Wrike your Dmgicoyer 1) mumb, b pasiced {December 11, J01T), and F form
e ) G0 YO Gt B My GO




- Verity Assessment

* Review tax return or notice of deficiency 1f

assessment 1s more than tax shown on return (see
[.LR.C. §6212)




i Verity Assessment

* Review the IRS Transcript

v’ Confirm the period of limitations on assessment has
not expired (see I.R.C. §6501)

*+Within 3 years after the return was filed

v’ Confirm the period of limitations on collection has
not expired (see I.R.C. §6502)

*»Within 10 years after the assessment of the tax




i Verity Assessment

* Collection Statute Expiration Date (CSED)
— Can be suspended or extend 1n the following situations:
v'Bankruptcy
v'Innocent Spouse Claim
v'Requesting a CDP hearing
v Offer In Compromise (OIC)
v'Combat Zone




i Payment Options

IRS Nationwide

* [f assessment 1s valid pay the tax via:
— IRS Direct Pay : https://www.irs.gov/payments/direct-pay

— Debit or credit card:

https://www.1rs.gov/payments/pay-your-taxes-by-debit-or-
credit-card
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— Online Account:
https://www.irs.gov/payments/online-account-for-individuals

— Online Payment Plan:

https://www.irs.gov/payments/online-payment-
agreement-application




The Second Notice:
“Reminder Balance Due"
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The Second Notice - CP501 Notice

For your reference
Department of the Treasury
Internal Revenue Service Notice name CP501 Tax year 2019
Holtsville, N 11742-0480 Notice date 01/28/2021
RS Your caller ID 1234
Taxpayer ID number nnn-nn-nnnn

s018999546711s . o
New quick, easy, and secure online
TAXPAYER NAME payments

STREET ADDRESS Visit irs.gov/directpay to avoid additional
CITY, ST 00000-0000 interest and penalties or time lost on the
phone.

To: TAXPAYER NAME

We recently contacted you about your past due 2019 taxes. You must pay your balance immediately.

Amount Past Due: $9,533.53

You must pay by February 18, 2021 to stop further penalties and interest.

What Need to Do Now

Pay online now from your bank
* Quick, free and easy way to pay
« Secure payment directly from your bank account without fees E
(]

« Convenient method; just use a computer or mobile device H
Scan here to find

information to direct-pay
What You Need How to Pay From Your Bank
To Verify Your Identity:
Q Filing Status
Q Address

. Go to irs.gov/directpay
Select “Make a Payment”

Enter the following options:
To Pay:

Q Bank Account Number
Q Bank Routing Number

« Reason for Payment: Balance Due
« Apply Payment To: Income Tax - Form 1040

« Tax Period for Payment: 2019
Don't know this information?
You can find recent tax retums on Follow the instructions to verify your identity and
irs.qov/i uals/get-transcript
Your bank account and routing numbers are on
your check or can be obtained from your bank.

submit secure bank information
Submit your secure payment

If you're a debtor in a bankruptcy case, this notice is for your information only and isn’t intended to seek
payment outside of the bankruptcy process of taxes due before you filed your petition. You won’t receive
another notice of the balance due while the automatic stay remains in effect.

If you paid your balance in full, set up a payment plan after receiving a previous notice or we advised you we suspended
enforced collection on your account, disregard this reminder. You can check your payment status on irs.gov/payments.

If you can’t find what you need online and still have questions not addressed in this notice, call 833-678-7020.

The CP501 1s sent
approximately 8 weeks for
IMF and 8-10 weeks for
BMF after the initial CP14
notice.

The notice demands
payment within 10 days



= Responding to the CP501 Notice

%« Perform all steps in response to the notice and
+> demand f t if you h td

T emand for payment if you have not done so
24 already.




The Third Notice:
“Second Notice Balance Due"
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The Third Notice- CP503 Notice

* The Third Notice- “Immediate
Action is Required”

For your reference

IRS Nationwide

Notice name CP5(

 The Notice CP503 1s sent

around & weeks for IMF and
8-10 weeks for BMF after the
second notice

o
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What You Need To Do

n he
1o direct-pay

What You Need

S | R * The notice demands payment
e e within 10 days

O Add
= Tax Period for Payment
the instructions
bank inf
5. Submit your secure payment




IRS
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Responding to The CP503 Notice

* Perform all steps in response to the notice and
demand for payment and Notice CP501




Collection Appeals Program

* Request an appeal under the Collection Appeals
Program

- https://www.irs.gov/pub/irs-pd{/f9423.pdf

* IRS Publication 1660
- https://www.irs.gov/pub/irs-pdi/p1660.pdf
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Department of the Treasury - Internal Revenue Service

Form 9423 Collection Appeal Request
(February 2020)
(Instructions are on the reverse side of this form)

1. Taxpayer's name 2. Representative (attach a copy of Form 2848, Power of Attomey)

3. SSN/EIN 4. Taxpayer's business phone | 5. Taxpayer's home phone 6. Representative’s phone

7. Taxpayer's street address

10. ZIP co

ype of . Tax due

Collection Action(s) Appealed
14. Check the Collection action(s) you are appealing

| ] Federal Tax Lien [ ] Lewy or Proposed Levy [ ] seizure
|J Rejection of Instaliment Agreement |J Termination of Installment Agreement |J Madification of Installment Agreement

Explanation

15. Explain why you disagree with the collection action(s) you checked above and explain how you would resolve your tax problem.
Attach additional pages if needed. Attach copies of any documents that you think will suppoert your position. Generally, the Internal
Revenue Service Independent Office of Appeals will ask the Collection Function to review, verify and provide their opinion on any
new information you submit. We will share their comments with you and give you the opportunity to respond

Under penalties of perjury, | declare that | have examined this request and any accompanying documents, and to the best of my
knowledge and belief, they are true, correct and complete. A submission by a representative, other than the taxpayer, is based on all
information of which the representative has any knowledge.

16. || Taxpayer's or

18. Revenue Officer’s name 20. Date signed

21. Revenue Officer’s phone 22. Revenue Officer's email address 23. Date received




The Fourth Notice:
“Urgent! Final Notice Balance Due"




- The CP504 Notice
Z * The Notice CP504 is required by IRC §6331(d)

* Perform all steps in response to the earlier notices
if you have not done so already

* If you have not done so for CP503, consider
requesting a CAP




IRS
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The Final Notice:
“Notice of Intent to Levy and Notice
Rights to a Hearing"




5 The Final Notice: Notice LT11 and Letters
1058 and 3172

After about five weeks from the 1ssuance of the Notice CP504,
the ACS office or the revenue officer will issue either:

* Letter 1058 (Final Notice — Notice of Intent to Levy and
Notice of your Right to a Hearing);

* Notice LT11 (Notice of Intent to Levy); or

* Letter 3172 (Notice of Federal Tax Lien Filing and your
Right to a Hearing under IRC §6320).
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Department of the Treasury
Internal Revenue Service
Philadelphia, PA 19255-0010

IRS

TAXPAYER NAME
ADDRESS
CITY, STATEZIP

LT11 and Letter 1058

Notice LT11

Natice date March 2, 2020
Taxpayer ID number  Nnn-nn-nnnn

Case reference number  nnnn

To contact us Phone B00-500:-X0x
Page1of§

Notice of Intent to Levy and Natice of Your Right to a Hearing
Intent to seize your property or rights to property
Amount due immediately: $4,823.12

We haven't received a payment despite
sending you several notices about your
overdue taxes, The IRS may seize (levy)
your property or your rights to property
on or after April 1, 2020.
Property includes:
« Wages and other income
Bank accotints.
Business assets
Personal assets (including your car
and home)
Alaska Permanent Fund Dividend and
state tax refund
Social Security benefits

Billing Summary

Amount you owed $4,309.00
Additional penalty charges. 399.96
Additional interest charges 114.18
Amount due immediately $4,823.12

Continued on back

IRS
Payment
INTERNAL REVENUE SERVICE

PHILADELPHIA, PA 19255-0010
5018999546711s

0000 0000000 0000000000 0000000 0000

Taxpayer name Notice i1

Address Notice date March 2, 2020

City, State Zip Taxpayer ID number  Nnn-nn-nnnn
Case reference number nnnn

« Make your eheck or money order payable 1o the Unfed States Treasury.
« White your Social Security number (nnn-nn-nnnn) on your payment and any
corespondence

» Amount due immediately $4,823.12

BETHPAGE, NY 11714-3851

CERTIFIED Mail - Return Receipt

Final Notice
Notice of Intent to Levy and Notice of Your Rights to a Hearing
Please Respond Immediasely

Why we are sending you this letter

Your federal tax is still unpaid. We asked you to pay the tax, but we still haven't received your payment, This

letier is your notice of our intent to levy (under Intemal Reveaue Code (IRC) Section 6331) and your right to

request a Collection Due Process hearing or an Equivalent Hearing with Appeals (under IRC Section 6330(a))

What you must do

Please send us a full payment today to prevent additional collection action Make your check or money order
payable to the "United States Treasury.” Write your laxpayer identification number on your payment. Send
your payment o the address at the top of this letter, along with a copy of this leter,

The amount you owe through 06292018 is $68,378.70. Additional interest ill be due i
affer this date NS K

If you want 1o request an Appeals hearing, complete the enclosed Form 12153, Request for a Collection Due
Process or Equivalent Hearing, and send it 10 us by 6/14/2018. You must complete, sign, and return this form
to the sbove address by 6/14/2018 to preserve your right 1o contest an Appeals decision in the U.S. Tax Court,
We will consider the verified postmark, meter dale, or fax transmission date o be the receipt date. If you send
the letter after 6/14/2018, you may still be entitled o & hearing; however, you will forfeit your rights 1o
contest an Appeals decision in Tax Count. Refer 1o the enclosed Publication 1660, Collection Appeals Rights,
for more information.

What we're going to do

We may file a Notice of Federal Tax Lien it any time 1o protect the government's interest. A lien is a public
notice 10 your ereditors that the government has a right 1o your current assets, including any assets you ncquine
after we file the fien. Please note that we can file a lien even if you request a hearing.

Letter 1058 (Rev. 1-2017)
Canang Wumear 404855
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Motios of Intenl i Levy and Molios of Your Righl o a Heanng
Intent to seize your property or rights to property
Amount due immediately: $4,823.12 CERTIFIED Madl - Retarn Recsipt

] O3 AT Billing Flinal Natice
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oreaTh taeer T IRE muy sew devy]
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» Atk et Fund Db Right to request a Collection Due Process hearing Aol vy ERC Booden G300
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1S Responding to The Final Notice- The
Notice LT11 and Letters 1058 and 3172

In response to the Notice LT11 and the Letters 1058 and
3172:

* Perform all steps in response to the earlier notices if
you have not done so already

* File Form 12153, requesting a CDP Hearing, within
30 days of the date on the Notice LT11 or Letters
1058 or 3172




i Notice and Opportunity for Hearing upon
Filing of Notice of Lien (§6320)

* The IRS must provide written notice to the taxpayer
within five business days after filing a notice of federal tax
lien.

* The notice includes the amount of the unpaid tax liability,
the right to request a hearing, and an explanation of the
collection due process (CDP) procedures.

* Taxpayers have 30 days from the date of the notice to
request a hearing with the IRS Office of Appeals.




Collection Due Process Procedure

* Conducted at the IRS Office of Appeals by an Appeals
Officer who has no prior involvement 1n the 1ssue that led to
the collection of the unpaid lability.

* The Appeals Office will 1ssue its findings 1n a dated Notice
of Determination sent by certified mail or registered mail to
the taxpayer. While there 1s no time limit on when the IRS
must 1ssue its findings, the regulations require the Appeals
Officer to conduct the hearing “as expeditiously as
possible.”




i Form 12153 Request for a CDP or
Equivalent Hearing
e Form 12153 - https://www.irs.gov/pub/irs-pdf/f12153 .pdf

* If the request for a CDP 1s not timely filed, IRS will
pursue enforcement actions:

— Seizure and Sale of Property
— Backup Withholding

— Garnishment of wages and other payments




IRS
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Equivalent Hearing (“EH”)

A taxpayer who fails to make a timely request for a
CDP hearing 1s not entitled to a CDP hearing, but
may request an administrative Appeals hearing,
which 1s referred to as an EH. The EH 1s held by
Appeals and generally will follow Appeals
procedures for a CDP hearing.




Equivalent Hearing (“EH™)

* A taxpayer must submit a written request for an EH within the
Ic_>t<s one-year period beginning the day after the date of the CDP
5% levy notice.
24

2 » Inan EH case, Appeals will consider the same issues that it
would otherwise have considered at a CDP hearing on the same
matter.




Contents of a Form 12153

* Items to address when filing Form 12153:

v’ Verification that the requirements of any
applicable law or administrative procedure have
been met;

v’ Any relevant issue relating to the unpaid tax, the
lien, or the proposed levy
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Verification

Potential Verification Requests

The Record of Assezsment

Internal Revenue Code

Section
IRC § 6203 provides that: Upon reguest of the taxpayer, the
Secretary shall fumnish the taxpayer a copy of the record of the
assessment.

If the aszeszment iz for more than the tax shown on the return,
the notice of deficiency

The MNofice and Demand referred to in IRC §§ 6303{a) and
6601(e)

IRC § 6212
Caollectively, IRC § = 6303(a), 6321, and 8331(a) provides that:

Motice and demand must be provided o a taxpayer before the IRS
can collect through the tax lien or by lewvy.

Statute of Limitations on Assessment

If the az=zeszment at iszue was made more than three years after
the filing of the retumsz at izsue, pleaze venfy that the stafute of
limitations prescribed by IRC § 6501 does not invalidate the

assessment.
Statute of Limitation on Collection of the Azsesament.

If the aszessment at issue was made more than ten years ago,
pleaze verify that the statute of limitations prescribed by IRC §

6502 does not invalidate the assessment.
The documents demonstrating compliance with IRC §§ 7524,

§751(a) and (b)

“erification Required by IRC §§ 7524, 6404(f) 6404{g)

IRC § 6501

IRC § 6502

IRC & 6751(b) provides that: Mo penalty under this fitle shall be
aszessed unless the initial determination of such asseszsment is
perzonally approved (in writing) by the immediate supervizor of
the individual making such determination or such higher level

official a2 the Secretary may designate.
IRC § 6404((f) and (g) provides for the suspension of interest and

certain penatties.

If the IRS intends to proceed against third parties, the approval
reguired by Area Counzel.

IRM 5142.7 et seq.
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Challenge to the Liability

* A challenge to the underlying liability can include a
challenge to tax, interest and penalties assessed for the
relevant tax period, including: (a) tax assessed under the
deficiency procedures, (b) tax reported on the taxpayer's tax

return, interest and penalties assessed (1.e., IRC § § 6404,
7508, 7508A).

* Review IRS Transcript again for ASED and CSED.
* Montgomeryv. CIR, 122 T.C. 1 (2004)



Notice of Determination
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NS | Tax

Internal Revenue Service

Independent Office of Appeals Parson o contack:

One Newark Center Mame:

15th Floor Employee ID Nurmber:
Fhone:

Newark, NI 07102 Fax

‘Hours: 8:00a.m. - 6:30p.m.

Re;

e Process - Lien

ﬁ Department of the Treasury Date: 0402312024

JOHM AND MARY SMITH
123 M HARRIS 3T
HARVARD, TX 12345

| Tax perieds ended:

* st Diay to File Petition with US Tax Court

Certified Mail

NOTICE OF DETERMINATION
Concerning Collection Actions under IRS Sections 6320 or 6330 of the Internal Revenue Code

Dear Richard I Pineles:

We reviewed the completed or proposed collection actions for the tax perices above. This lelter is your Notice
of Determination, es required by law. We attached a summary of our determination. The attached detérmination
summary shows the matters we considered at your Appeals hearing and our conclusions.

If you want to dispute this determination in court, you must file a petition with the United States Tax Court
within 30 days from the date of this letter. You can download a fillable petition form and get infonmation about
filing at ustaxcourt.pov, The Tax Court encourages petitioners to electronieally file petitions. You can eFile
your completed petition by following the instructions and user guides available on the Tax Court website at
ustaxcourt.gov/dawson.html You will need to register for a DAWSOIN account to do so. Or you may send the
completed petition to: .
United States Tax Court
400 Second Street, NW
Washington, DC 20217

Be sure to include a copy of this notice and any attachments with the petition and the filing fee payable online,
or by mail or in person vsing a check or money order made out to Clerk, U.8. Tax Court. Do not send your
petition to the TRS Independent Office of Appeals; you must file your petifion with the Tax Court,

The United States Tax Cowt also has a simplified procedure for an appeal of 2 collection action if the total
unpaid tax, including interest and penalties, for all periods doesn't exceed $50,000. You can oblain infarmation
about this simplified procedure by writing to the Tax Court or visifing their website.

The law limits the time for filing your petition to the 30-day period mentioned above, This 30-day period is
suspended during any time that you're prehibited fiom petitioning the Tax Court due to the filing of 2
bankruptey petition, plus an additional 30 days.

Letter 3193 (Rev. 4-2023)
Calslog Mumber 272151

v' Issued in timely CDP

v’ Advises taxpayer of final
determination of CDP
hearing

v' Gives taxpayer the right to
petition Tax Court for review
of Appeals’ determination.

v' Sent separately to each joint
filer with a copy to Power of

Attorney (POA), if
applicable.



Notice of Determination Must:

1. State any applicable law or administrative
procedure;

2. Decide any allowable 1ssue raised by the taxpayer
at the hearing;

3. Decide whether the levy 1s required for the
efficient collection of taxes:




IRS . . .
Notice of Determination Must:

x 4. Set forth any agreements reached with the taxpayer,
E any relief given to the taxpayer, and any actions that
2 the taxpayer or IRS are required to take; and

5. Advise the taxpayer that the judicial review to the Tax
Court must be sought within 30 days of the date of the
Notice of Determination.
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Balancing

* IRC § 6330(c)(3)(C) requires the Appeals office to
balance the need for efficient collection of the tax with
legitimate concerns of the taxpayer that actions be no

more intrusive than necessary.
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Balancing

The Balancing Analysis should review and discuss:

v' The taxpayer's actions or inaction;

The taxpayer's compliance history;

The taxpayer's financial circumstance; and

AN NI

The tax consequences of a proposed seizure and
sale.



Request for Judicial Review of IRS
Determination




Request for Judicial Review of IRS

of Determination.
http://www.ustaxcourt.gov/forms/Petition_Kit.pdf

Determination

X

@ ¢ This is a petition to the Tax Court and it must be filed
? within 30 days of the date appearing on the Notice

4

* The court will apply a de novo review standard if the
amount of the lability 1s at 1ssue. All other 1ssues are
reviewed under an abuse of discretion standard.




Collection Alternatives




1S Collection Alternatives

* Installment Agreements:

» Request online:

v https://www.irs.gov/payments/online-payment-agreement-
application

» File Form 9465 Installment Agreement Request
v https://www.irs.gov/forms-pubs/about-form-9465

» Contact Practitioner Priority Service or Toll-Free Number
v 866-860-4259
v'800-829-1040




Collection Alternatives

e Offer in Compromise
» Pre-Qualifier Tool:
v'https://irs.treasury.gov/oic_pre_qualifier/
v https://www.irs.gov/pub/irs-pdf/f656b.pdf
v https://www.irs.gov/irm/part5/irm_05-008-001

* Currently Not Collectible
v'https://www.irs.gov/irm/part5/irm 05-016-001r




Collection Alternatives

» Relief from Joint and Several Liability
v’ https://www.irs.gov/irm/part25/irm_25-015-019r

 IRS Publication 971:
v’ https://www.irs.gov/pub/irs-pdf/p971 .pdf




Taxpayer Advocate Assistance




Need Help? Contact TAS

Grounds for Taxpayer Advocate Service Assistance
* Economic harm

 Immediate threat of adverse action

* Threat of significant costs

* Threat irreparable injury or long-term harm
* Delay of more than 30 days

* No response or resolution on promised date



Taxpayer Advocate Service

* Taxpayer Advocate:
https://www.taxpayeradvocate.irs.gov/

* System failed to operate as intended or failed to
resolve problem

* Administration of tax law raises question of equity
and fairness

* Public policy warrants taxpayer assistance.
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Questions?
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Additional Resource Material

IRS Nationwide

Click here to access the following outline:
https://drive.google.com/file/d/1zZRCeill3T-cw9b3FakY2PoKYQHFCm51b6/view?usp=sharing

IRS COLLECTIONS, IRS COLLECTION ALTERNATIVES,
COLLECTION DUE PROCESS, AND UNDERSTANDING IRS NOTICES — PART I
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