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Filing Season 2026: Link & Learn 
Taxes Certification Reports 
for SPEC Employees 

Background 
The Link & Learn Taxes application provides online courses and certification tests for all 
individuals interested in volunteering in the Volunteer Income Tax Assistance (VITA) and 
Tax Counseling for the Elderly (TCE) programs. 

Link & Learn Certification Reports  
These reports provide certification information on volunteers and employees who 
have completed their certification via Link & Learn Taxes. The volunteer lists can be 
used to provide partner specific information to sites for validation of certifications. 
However, the listing must be sanitized to show only the volunteer names that are 
located at a particular site. Since the lists contain personally identifiable information 
(PII), you must use secure messaging when you email this within the IRS or to 
partners. You can also share with partners by phone, fax, or postal mail.  

Who Has Access to the Reports?  
For the Filing Season, territory managers and designated HQ and area analysts will have 
access to the reports in Link & Learn Taxes.  

How to Access the Reports  
1. If you had report access last year and use your login from last year, you will still have 

report access. Skip steps 2 through 4. 

2. Complete the self-registration on the Link & Learn Taxes test server (VITA/TCE 
Central). Use the following link for direct access to the test server: 
https://linklearncertification.com/ 

3. Safeguard your login and password for future use. There is a Forgot Password link 
on the login page which requires you to provide an email address. A password will 
then be sent to your email account within 15 minutes.  

4. To request reports access: Send an email to PS&A with your first and last name used 
in your registration, e-mail, and SEID and confirm that you have registered. 

5. Once logged in, look for the More menu at the top and click to reveal the Admin Site 
link. Click the Admin Site link to navigate to the administrator tools. 

https://linklearncertification.com/
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6. Within the administrator tools, click the tile for Reports and analytics, then click the 
Reports option to see all available system reports. 

 

 

7. Select the report type you need. To generate the report, click the Add a new report 
button. You must give the report a title. You can modify the title later if needed. The 
report title should be something meaningful for your use case. 

 

8. Once the report has a title, you can configure the parameters. Parameters can be 
adjusted at any time by editing the report. 

9. Choose any date range from the dropdown menu. If Fixed range is selected, enter 
the start and end date. Note that these dates will not change relative to when the 
report is generated. 

10. The report schedule options allow administrators to set a cadence when the report 
will be auto generated. Administrators will receive an email notification when the 
report is ready. The options are weekly or monthly and which day of the week to 
execute the reports. 

11. The report allows filters by user attribute. User attributes reflect the user profiles. 
Attribute filters are not required to run the report but may help narrow the scope of 
data in the report. 
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12. Once the Title, Date Range, Report Schedule (optional), and User Attributes 
(optional) are defined, Save the report to return to the report summary page. Click 
Generate to create the report file. When it is ready, click Download to download the 
report file to Excel. Large reports may take a few minutes to generate. 

13. On the Volunteer List, territory managers can now select the report and filter by 
Area and then by Territory number. You can also filter by Group or Exams. These 
reports open in Excel so you can copy the report to your own Excel spreadsheet for 
sorting. The columns for the course completion date will need to be converted to a 
date format in Excel. If the report is slow or you receive an error message, retry. If 
problems continue, contact your area analyst. 

14. The Volunteer List includes the following information of the individual certified: 
territory, SEID (IRS employees only), last name, first name, address, city, zip code, 
email, group, date signed, years of service, PTIN number, course completion and test 
score. All courses and test completions display in this report. 

15. There may be overlap between areas since the reports are sorted by the zip codes 
from the test taker’s registration information on Link & Learn Taxes. There may be 
instances where you may have to research the list for more than one territory/area. 

16. Remember that the certification report includes personally identifiable information 
(PII) so you must use secure messaging when you email the information or the report 
to other IRS employees and partners. 

17. You can provide the information to partners by phone, fax, secure email, or postal 
mail. You can email this data to partners using secure messaging. Please obtain the 
partners’ consent prior to emailing. 

18. See the reports available on the next page. 

 

 

 

 

 



Fact Sheet: Filing Season 2025: Link & Learn Taxes Certification Reports for SPEC  

4 

 


	Filing Season 2026: Link & Learn Taxes Certification Reports
	for SPEC Employees
	Background
	Link & Learn Certification Reports
	Who Has Access to the Reports?
	How to Access the Reports






Accessibility Report





		Filename: 

		p5374--2025-10-00 - Copy.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



