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PURPOSE
(1) This obsoletes IRM 6.771.2 Grievance Examiner Handbook.

MATERIAL CHANGES

(1) The material relating to the duties and responsibilities for handling grievances filed under the IRS
Agency Grievance System (AGSs) by a grievance examiner previously contained IRM 6.77.2 is
obsolete per interim guidance HCO-06-0517-0001,Interim Guidance on Agency Grievance System
Procedures and Grievance Examiner Handbook dated September 12, 2017. The guidance previously
contained in this IRM section is superseded by the guidance in contained in interim guidance
HCO-06-0517-0001 dated September 12, 2017.

EFFECT ON OTHER DOCUMENTS

IRM 6.771.2, Grievance Examiner Handbook, dated February 5, 2013 is obsolete as of the publishing date of
this IRM.

AUDIENCE
All Operating Divisions and Functions.

Signed by
Julia Caldwell
Director, Workforce Relations Division
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