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PURPOSE
(1) This transmits revised IRM 1.1.10, Organization and Staffing, Office of Civil Rights and Compliance.

MATERIAL CHANGES
(1) This section contains the responsibilities and functional statements for the National Headquarters

Office of Civil Rights and Compliance. The changes result from realignments of IRS programs and
offices to comply with Executive Order 14151 and related OPM memoranda.

EFFECT ON OTHER DOCUMENTS

IRM 1.1.10 dated February 25, 2015, is superseded.
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1.1.10.1
(09-11-2025)
Civil Rights and
Compliance

(1) The mission of Office of Civil Rights and Compliance (OCRC) is to drive inno-
vative outcomes and better business results by furthering the IRS’s
commitment to non-discrimination and the implementation of programs to
prevent discrimination against employees, customers and other stakeholders.

(2) To accomplish its mission, OCRC administers the following programs:

a. Anti-Harassment
b. Disability Services
c. Equal Employment Opportunity
d. Taxpayer Civil Rights

(3) For more information about the aforementioned programs, see IRM 1.20,
Equal Employment Opportunity.
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