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Navigating Online IRS 
Resources for Tax-Exempt 

Organizations 

A Podcast Produced by IRS 
Exempt Organizations 

Material provided in this presentation is for educational use only and is not intended to establish IRS position or 
practice and may not be relied on or cited as precedent. For more detailed information, please refer to 
the "Charities and Nonprofits" section of IRS.gov 

Welcome to Navigating IRS Resources for Tax-Exempt Organizations. This 

program is brought to you by the IRS Exempt Organizations. 

This script/program will use two characters (V and M) plus a narrator (N). 

Our tour guide is someone like you – his name is Vernon, and he’s a volunteer at a 

tax-exempt organization. 

Today he is meeting with Marian the Librarian who will spend a few virtual minutes 

introducing him to IRS resources 
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M: Hey. Vernon. 
V: Hey, Marian. 
M: What’s up? 
V: I just volunteered to be the treasurer of the parent teacher association at my 
grandson’s, Vern Jr.’s, school.  And I’m a little bit worried about how much work it’s 
going to be, and everything I have to know. 
But then I remembered that you’re a librarian and you know just about everything 
about looking stuff up.  Can you help me with this one? 
M: I’ll sure try. 
M: The IRS has a lot of information to help people like you, Vern.  I hope you know 
how to use a computer. 
V: That I do, Marian. 
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Start with www.irs.gov...then, click on “Charities and Non-Profits 

M: Good! Probably the best place for you to start is at the IRS website.  You would 
not believe all of the information available there. 
V:  Make me a believer—let’s begin. 
M: We’ll start at www.irs.gov and click on the Charities and Non-profit button. 
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M: Since you’re new to the Charities website, I recommend that you start with the 

Life Cycle of a Public Charity. It’s the first item on the left-hand side of the page.
 
V: Why should I start there? 
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M: The Life Cycle is like a roadmap.  It takes you through the five stages a charity 
typically experiences during its existence:  starting out; applying to the IRS; required 
filings; ongoing compliance; and significant events.  Each path leads you to helpful, 
easy-to-understand information, forms, and publications that you need at that stage 
of your charity’s life.  There are life cycles for private foundations and other kinds of 
exempt organizations, too. 
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V: Where are my keys; I’m ready to take a ride.  We’re already up and running at 
the PTA, so I’ll start with those “required filings” and “ongoing compliance” stuff. 
That’s what I really need. 
M: That’s the beauty of it—everything is clearly organized and accessible; you just 
click on what suits your needs.  
V: How will I know I’ve got it right?  I don’t want my organization to get in trouble 
because I make a mistake. 
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M: Good to be concerned. Most people learn better when they’re actively involved, 
instead of just reading, so, the IRS developed this snazzy interactive, on-line 
workshop program, called StayExempt.org, that you and others who run your 
organization can attend virtually.  You can find a link to it on the Charities & 
Nonprofits page of the IRS website. 
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HEY, THAT’S ME!!!
 
And there’s Tim, our treasurer. And EMMA –, she works for the PTA. I think you’d 

really like her. And ISABELLE – —she’s an independent contractor.
 
Who’s that guy?
 

M: That’s COACH – he a brilliant, straight-talking IRS agent.  He’s there to give you 
tips and answer questions. 
V: Hmmm, let’s see what I can learn here. 
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M: There are 5 modules to the program: the first explains what you should or 
should not do to keep your organization’s tax-exempt status. 
V: That sounds important. Better take that one. 
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M: The next module helps you understand unrelated business income? 
V: What’s that? 
M: Even though organizations like yours are tax-exempt, some actually have to pay 
taxes on certain income.  
V: I guess I had better take that one too.  What’s next? 
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M: Employment Taxes.  You mentioned that Emma is an employee and Isabelle is 
an independent contractor.  Well, you have to treat these types of workers 
differently, according to the tax law. 
V: Sounds like I’ll be spending some time on that module. 
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M: Next is the Form 990, the annual information return filed by tax-exempt 
organizations. 
V: Boy, this website is a real find.  I can’t wait to get started. 

12 



 

13 

M: Don’t forget the last module: Required Disclosures.  Because charities get the 
benefit of tax-exemption, they have to make their Form 990 and other forms 
available to the public. 
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V: Well, I can see I have my work cut out for me, but I also noticed that I can take 
each of these modules one at a time, and the website tells me how long each will 
take, so I can fit each one into my schedule. 
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M: And, at the end of each module is an evaluation form.  The IRS always wants to 
improve its products, so complete the evaluation and tell them what you think. 
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V: I wonder what people who don’t have a computer do? 
M: They ask somebody like me. 
V: But what if there’s not somebody like you around to ask? 
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M: Well, the IRS thought of that too.  They developed a publication called The 
Exempt Organizations Products & Services Navigator; it’s IRS Publication 4630.  It 
navigates the reader to all of the resources available. 
V: That sounds useful. But how could I find a printed publication without a 
computer? 
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For IRS Forms and 
Publications, Call.... 

1-800-829-3676 
(1-800-TAXFORMS) 

M: Just call the toll free number: 1-800-TAXFORMS (829-3676). 
V: You know what, Marian – I hope I can keep up-to-date with all of this tax stuff.  I 
wouldn’t want the PTA to get in trouble because of me. 

18 



19 

M: Very commendable, Vern.  And not a problem.  The IRS has an update service 
for tax-exempt organizations.  It’s called EO Update and you can find it at 
www.irs.gov/eo . 
V: And I can sign up right there? 
M: Yep. 
V: And what do I get for my money? 
M: It doesn’t cost a thing Vernon – it’s completely free! 
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M: Come look at my computer and I’ll show you a sample copy. 
V: Wow, they really go out of their way to help us. 
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M: That’s nothing. Look how easy they’ve made it to Search for a Charity. 
V: What do you mean “Search for Charities”?  We already have a charity. 
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M: Well, as you know, sometimes individuals can claim a tax-deduction when they 
make contributions to a tax-exempt organization like yours.  So, it’s important for the 
public, when they make their contribution or when they fill out their taxes, to know if 
an organization qualifies to receive tax-deductible contributions.  The “Search for 
Charities” page lets you search for organizations that are eligible to receive tax-
deductible contributions. 
V: Can we see if my organization is listed? 
M: Let’s give it a try. We’ll click on “Search for Charities,” 
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Vernon’s PTA 

enter the name of your organization or just a few key words, and whoola! 
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Vernon’s Grandson’s PTA Anytown AnyState USA 4 

V: There it is! This is good to know. We’re having a fundraiser next month to raise 
money for the kids. I’m sure members of the community will find it reassuring to 
know that IRS says we’re an organization qualified to receive tax-exempt donations. 
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V: Well, Marian, even though I’ve got plenty to learn, I feel much better now that I 
know how easy it is to navigate through the many resources available from the IRS. 
M:  That’s right, Vern.  All you need to remember is IRS.GOV, and you can find just 
about anything you need to help you comply with the tax rules for exempt 
organizations. 
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N: Thanks for joining us!  We hope that, like Vernon, you learned some helpful 
ways to get useful information from the IRS about exempt organizations.  We’ll be 
adding more podcasts to the StayExempt website regularly, so check back often. 
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